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Abstract

The objective of research is to
study the relationship between the
quality of work life of land public
transportation logistics service providers
and the effectiveness of services
in Bangkok Metropolitan Area. The
samplings is land public transportation
logistics service providers in Bangkok
Metropolitan Area; van drivers, affiliated
bus drivers, Bangkok bus drivers, minicar
drivers, and minibus drivers. The major
findings were: (1) the quality of work life
of land public transportation logistics
service providers correlates in positive
relationship with the effectiveness of
services (r=0.653, p-value =0.001, Q| =0.01).
Regression equation is the effectiveness
of services = 1.080 + 0.693 (the quality of
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work life of land public transportation
logistics service providers). Multiple
regression equation is the effectiveness
of services = 0.662 + 0.950 (social
relevance) + 0.363(development of human
capacities) + o0.240(adequate and fair
compensation). (2) The quality of work
life of land public transportation logistics

service providers are average level

(M=3.051,SD.=0.701), the most s
total life space (M=3.200,SD.=0.717),
and the least is adequate and

fair compensation (M=2.788,5D.=0.803).
(3) The effectiveness of services are
average level (M=3.193,5D.=0.743), the
most is right place (M=3.380,SD.=0.838), and
the least is right time (M=3.045SD.=0.870).
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