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“Raiking Municipality’s Factors Related Satisfaction

of Services by Community Users”
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Abstract

Raiking’s “Local Administrative
Organization” (LAO) has the authority to
manage all of the budgets within its
jurisdiction and has therefore been able
to increasingly develop ever broader
community services to improve the
quality of life for its residents. Raiking
Municipality is also home to one of
Thailand’s most renowned domestic and
international tourist destinations: Wat
Raiking.

The objective of this research is
as follows : 1- first: to measure the level
of satisfaction that Raiking Municipality
residents experience within the following
categories: (a)- personnel/staff, (b)- building
facilities, (c)- bureaucratic processes,
(d)- waste management, (e)- water
management, and (f)- overall required
services. 2- Second: A factors related
satisfaction content; living area, sex, age,
education, career, income, and time
duration’ lived and to locate the most
difficult problems and obstacles that faces
the people of our community.

Research methodology used for
data collection was that of a questionnaire.
Used as our main tool, the questionnaire

was developed from concepts, theories
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and previous research related to in-depth
survey interviews. In total, there were 354
individuals living in Raiking Municipality
that were respondent for our study. This
sample group was selected using the
"proportional-stratified random sampling
method’, which is a statistical program
that was designed for social research
for the express purpose of analyzing data
in terms of percentages, averages,
standard deviation, Eta correlation and
Pearson product moment correlation.
The
showed that there was a “high level” of

results of this research

user satisfaction in the areas of (a) local
S.D.=
(b) personnel/staff (X =

facilities (X = 3.50, 0.71) and

3.45, S.D.= 0.73).
However, in the areas of (c) water
S.D.=

(d) bureaucratic processes (X = 3.27, S.D.=

management (7 = 3.32, 0.81)

0.79). (e) waste management (X = 3.20,
S.D.= 0.830), and (f) overall required
services ()7 = 3.16, S.D.= 0.903), there was
only a medium level of user satisfaction
reported. These factors were related the
satisfaction and/or concerns both of
scope of living areas and time duration’s

lived within the community.
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