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The Development of Conflict Management Program of Incharge

Nurses at a Private Hospital in Samutsakhon Province
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Abstract

This quasi-experimental research
aimed to develop the conflict management
program of in charge nurses at the hospital,
and compare the conflict management
skills before and after training the conflict
management program. The sample of 20
incharge nurses at the hospital was
selected by using simple random sampling.
The research instruments included the
program and a conflict management skills
‘test which was approved content validity
by five experts. The content validity index
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was 0.86, and the reliability coefficient
was 0.80. The data were analyzed by using
mean, standard deviation and t-test.

The research showed that before
training the program, incharge nurses
‘skills had moderate level (X =8.45, S.D.=4.67),
but after training the level was high
( X =166, SD.=3.10) at a statistical significance
of .001. The suggestion of this study can
apply to develop conflict management of
incharge nurses skills.
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