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Effect of Change of Shift Report Model Focusing on Nursing Outcome

on Professional Commitment of Professional Nurses
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Abstract

This quasi-experimental research
was to examine the effect of change of
shift report model focusing on nursing
outcome on professional commitment
among professional nurses. The sample
consisted of 20 professional nurses working
at the private hospital. There were 10 nurses
in each experimentand control groups.
The experiment group received the
change of shift report model focusing on
nursing outcome for 4 weekswhile the
control group received a regular change
of shift report. Data were collected by
questionnaires at before and after
experimentation. Data were analyzed by
frequency, mean, standard deviation,
Mann-Whitney U-test and Wilcoxon signed
ranks test.

The results revealed that the
experimental group had significant higher
mean scores on professional commitment
after experimentation than before
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experimentation and the control group in
both overall scores and each dimension
(p < .05). This finding suggested that the
change of shift report model focusing on
nursing outcome was able to increase
professional commitment perceived by
professional nurses. Nurse administrators
should support to apply this model in
everyday change of shift report. Nursing
management systems should be also
reorganized in order to continue implementing
and improving this change of shift report
model.

The researcher recommended
that this research has supported the Shift
Report Model focusing on nursing
outcomes which enables the promoting
of recognition of professional commitment
of professional nurses. Therefore, nurse
administrators should endorse this model
in the change of shift report in the
practical units.
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