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The Development of Online Information as a Medium for Distribution
of OTOP Products in Ongkharak District NakhonNayok Province
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Abstract

The purposes of this research were 1)
to study the state of OTOP products, marketing,
and electronic commerce of OTOP products in
Ongkharak district, NakhonNayok province;
2) to develop online information for distribution
and public relation of OTOP products in
Ongkharak district, NakhonNayok province;
and 3) to investigate the satisfaction level
of visitors or buyers through online information
of Ongkharak OTOP products. The mixed
methods research design integrating
qualitative and quantitative methods was
applied to collect and analyze data in this
study. The qualitative method used was an
in-depth interview with 7 government officers
and entrepreneurs from Ongkharak district,
NakhonNayok province. For the quantitative
method, the satisfaction questionnaires were
given to 400 Ongkharak OTOP website visitors.
The results indicated that 1) some OTOP
entrepreneurs who produced and distributed
products in local area and neighborhood
were lack of the marketing knowledge.
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The government provided trainings to
entrepreneurs in various areas. 2) Online
information for distribution and public
relation of OTOP products in Ongkharak
district, NakhonNayok provincewas verified
by experts asshown by the I0C of 0.84.3)
Overall, the visitor's satisfaction level towards
the website service was slightly high
457, S.D. =

their satisfaction

(Mean = 0.57). When considering
levels of each factor, it
was found that the highest level of satisfaction

was the quality of content (Mean = 4.63, S.D.

0.52), followed by the service provided (Mean
455 SD. =
453, SD. =

researcher recommended in applying the

0.59) and the design and format
(Mean = 0.61), respectively. The
research findings that entrepreneurs need
to sustain the quality of their products, increase
possible potentiality of the product (develop a
variety of products), study marketing
strategies, seek more online distribution
channels, and participate in activities and training

programs organized by state agencies.
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