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Structural Influences of the Organization Commitment, Trust, and
Job Involvement toward Employee’s Retentions
in the Texport Thai Co., Ltd.

Waraluk Kitprachoom*, Thanyanan Boonyoo**

Abstract

The objectives of this study were to investigate: (1) levels of the organizational
commitment, trust, job involvement, and employee’s retentions; (2) trust as a mediated
factor between organizational commitment and employee’s retentions; and (3) job
involvement as a mediated factor between organizational commitment and Employee’s
Retentions in the Texport Thai Co., Ltd. This quantitative study was an exploratory
research. Samples in the study were 100 employees of the Texport Thai Co., Ltd by using
stratified and sample random samplings. The research instrument was a questionnaire,
which the Cronbach’s Alpha coefficient scales were between 0.925 and 0.987. The study
was statistically analyzed by percentages, means, standard deviation, and structural
equation model (SEM) analysis. Results of the study showed that: (1) the overall levels of
organizational commitment, trust, job involvement, and employee retention was at a high
level, ranging at 4.03, 3.58, 3.77, and 3.79 respectively; whereas, the standard deviation
was averaged at 0.663, 0.840, 0.764, and 0.792 consecutively; (2) trust was not regarded as
a mediated variable between organizational commitment and employee retention; and
the coefficient scales of Boot LLCI were at -0.113 and the coefficient scales of Boot ULCI
were at 0.299; and (3) job involvement as a mediated variable between organization
commitment and employee retention; and the coefficient scale of Boot LLCl were at
0.071 and the coefficient scales of Boot ULCI were at 0.430. Therefore, the study could
ascertain that the organizational commitment was a significant variable, affecting the
employees’ love and loyalty in the organization and could manage the employees’ job
involvement. This could unite the organization and promote the employees’ positive
attitudes. Furthermore, all of these mentioned could further increase the employee

retention and promote their work efficacy as well.
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e (¢ vanedis pvalue < 0.10 %39 A1 t = 1.65) (** wuneds pvalue < 0.05 #30 At = 1.96) (***
Wwhs p-value < 0.01 %39 A1 t > 2.58)

NANT4 2 wandlitiugi (1) anugniusessdnisidvanaseniulingda nsdidiusy
Tuau uaznsaseguominnuiienduUssansiduniaviniu 0.698, 0.602 uay 0.597 AMATGY
(2) mnulindaiidvdwasenisildnsinluny - farduuszansiduniaminiu 0.245 wiaaw
Pndlaliisivsnaiensnseguosmiinau dadulsyaniidumaniiiu 0.053 uay (3) nsfidu
suilusuiidvinadensaseguesniinauiiaduysyavsidunamiiu 0.201

4. wamsieszsiiuvuaunslassanddunmsy Jadunanisiesizinuduiugiog
Hsrdvsanuonnesdvisnanisnssiidmasienisasegvomiinau Tasnanisinseidudanm

|IR1“IR2“IR5||IR4‘ TRS ‘|n7|
- by 4 - -~
o=}
o ;

- /"' = —
- 2
oo 98 Q’\?-’q’ o 737_

|m|\mum\ |wa\ﬁuu

AN 2 LEUNIIANUAUNUSHILUUFNNISIATIAS S




NIATUNINEGEATaARLY TN 26 atuil 3 nsngiau - Tueey 2563 20

NAMA 2 uanadunIANANTuSYesTILUUANNsIATIEie wudn (1) Avagniusie
839AN1T (CO) ANRNTURBBIANTT (CO) uazn1sildiusiulunu (IN) d8vsnaniwmseanisasey
YoINTNTU (RE) AWMU 0.597 wag 0.201 mua1du wiaduliingle (TR) Liiidvawanenss
fon13ALaguaINtina1y (RE) TANvinfu 0.053 diuadugniusentdnis (CO) wazaiulinnga
(TR) #iBnSnanisdeusian1sAtagveaaniinay (RE) lagdlAvifiu 0.158 uaz 0.049 mua16u (2)
AUENTUABDIANTT (CO) wazaalinngla (TR) fiBvSwantwmsssenisildusauluai (N) i
WiNAU 0.602 Uag 0.245 MUEIAU daUANNRNRURDRIANT (CO) HanNSnanisdeusanisAtay
YoINTINU (RE) IngdlAwviniu 0.171 wag (3) anunniusiesdAn1s (CO) Bnsnan1ansasionin
Pl (TR) dwviniy 0.698 Taeidelsagunanuduiusseninsdvinavesiiudsifivenisng
oguaamiinnuiansed 3

M3N 3 AnuENTUSTEnIBvENaveduUsvenilsenisategvaniinu

fauus ANMNUAULUS  BVIENE
(LV) R) (Effect) h i
n1sAsagvasntiney (RE) 0.643 DE 0.597 0.053 0.201
IE 0.158 0.049 0.000
TE 0.755 0.102 0.201
nstduTImlueu (IN) 0.628 DE 0.602 0.245 N/A
IE 0.171 0.000 N/A
TE 0.773 0.245 N/A
AuliNngla (TR) 0.484 DE 0.698 0.000 N/A
IE 0.000 0.000 N/A
TE 0.698 0.000 N/A

mnewe: De = 8vEwani1ansa (Direct Effect), IE = 8vEnan199ay (Indirect Effect), TE = dvidnalagsiu
(Total Effect), N/A = VLJJ"Ui’mQ (Not Applicable)

a fa a Y ) = & W A v a v o ¢ '
5. NANISILATILVDNTNAVBINILUTAUNA1IBUUUAILU TNV NURHUAIUAUNUT TN
MU larfILUINNY FINANITNAFBUILUIINGAINTIN 4

AN5719% 4 NANISNAFBUDNTNAVDIAUTAUNAS

- o Boot Boot Boot
AUURFIUNTIVY Effect
« LLCI ULCI
H6 AulialadusnusAunalsseninening
HNNUADBIANSLAENNTAIBETDINENIY 0.086 0.107 -0.113 0.299

H8 Asidrusinlusudusinussunalasening
ﬂ%Wﬂ,JQﬂ‘ﬁuﬁi@’eNﬁﬂ?iLLﬁ%ﬂ’ﬁﬂx‘i@@j‘U@ﬂWﬁﬂﬂ’m 0.217 0.092 0.071 0.430
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NN 4 NANISNAFDUDNSNAVDIAILUTAUNANT WU (1) Bnswavesmnuliiinadalyl
Wududsiunaneseninemnugniudostdniswaznisasegvesntneu tnedia1dulseans
YULVAANWNAU -0.113 LaZVaULIAUWLYINGU 0.299 way (2) dnSnaveenisiidiudiuluaundy

MLUIAUNA1NTENINAMLRNTURDBIANSWAZNSAsRY Yontina  TnedAduusednsveuiun
219U 0.071 UagYaUAUWYINAY 0.430

aAUsena

msiaelundsiiannsnefnenanisidouasfinnudoyasma 4 W6y 3 tade fe

1. AUENAUABDIANTT INNANITITENUIY AUNNAUADDIANTITHENSNadaAI Y
Pndlanisiidusalunuuasnisasegominey Sadulumuauufgiuiiasy dedidesan
mnuEnusieasnsiduiruafidiuanvesynainsifivessdns nsyaaaazianandesiu Ay
AsnsIReeIins wieuflzvhawing 4 flesdnsimuadisanudule Saulindasessdinig
MAnusINENFuTiazefirnuiosuaziidiusnlunu eadassnasiliesdns Ssaenadosiy
nsAnwIves Cohen (1999) 11 AnuynfusioasdnisteushlsAnamduiusvesnisildiusiy
Tumsviaudiddedu Taserdennulinsladudadeiezunatvayuliinnisasegluauves
WinaLLAiNgadu (Shukla, Srinivasan & Chaurasia, 2013) uenaIninIsaiianuyniuazyili
wifnaiinnuidslauarlindefiagyiaulesdnis uazfuamaddgivinliminnuasedly
peRMsLardesmsnazsnwauduandniinluosdmsle (Lashari et al, 2016)

2. mulinela Anuanisidenudn anulinsdadninadenisidiusiuluay walad
dvsnasonisaseguosntinnu ilesannanulindaduamidnvominamuiisiltamsa
muauls usfrnulinsleasdunuidnduanvesyanatislrossdnsfimuufiRnu danugdn
Fesiu 1Feiie venfuluardouuaziliming Isinlsminauinvinuaffisaiusiessdnis us
wiinuuauedliansasensundssiietuld Jadumanaldaulindaluiisviwase
nsaseguasmiinaulfiduiy Siaenndosiunis@nuiues Isfahani & Boustani (2014) #1371 A1
¥nsladudadeiilindnnuinauduiusiunssuiunsmsininefiazaiunsnains
weAnsINNTINUTINAY wagmstrsssnwmiinauifinnudamaunsolilussdnslrldedng
FaBu uazgaulinslanddennumanimemidnauiidudsdfyiosdnisezamnsouiuuse
AN TInmsvhausesyaraliiinnsiidusnlununazesdnig iethlugtadsanuindede
flazdsnasiomsidiusalunuuaznisaseguosmiinauidfiugstu (Demir, 2011)

3. Msdldusinlunuy anuansifenudn msddusilunuiidninananisasegves
wifnau wud1 msfdmslunuiidvinadenisaseguemiinu e nnsiidiusaluau
Jupnuidnvemidnanuinauiiaanudfey nsfidrufeadedduianssuviolasinisen q lidae
Dy 1153900 N135398NY N1353uALTUN1S waznsTfnnunazyssidiunalusiunisufus
Afduddnivhldnulssauanudnse uhlvmiinnuinauidnisesdnisuaziinasanis
ASDEYRINTINIY FedonndeafunsAn®ves Shukla, Srinivasan & Chaurasia) 2013( 7141 154l
dusulunuazistunnmsiiufduiusserinaminnuiuesinig Tnemsiidmslunuasziing
somsasagomtingu Wontnauddusulunsinunntufazneliinnssuinmsaduayu
vospsdmsfioransafundslifnnisaseglumiiiugduld fafunisfidusmmemiinanui
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gnihanldivesdns dieliagfenuaunsovemtnnuesnuildeiniui wasiinanugiuves
WNUFEANA NS IATAUITYIATNLTINVBIBIANS )Kasaya & Munjuri, 2018)

daisuanuznsinluldusslovl

1. Mnnan1sAnudayauasiatfnanuynifuiessdnis wWefinrsmainuanisided
Aerdostuiudsursesmsynituiessdnig nuin guimsesdnismsyaiuaindindnaud
ausAnyniudessdnig Sanugnitusonsdnsfiintuasifunuimisindneurhanuliiy
psrmseehaduiiuazazaeglussdnisdely

2. MnuansAnudeyaresiatinvesnulinnda Wefinsananaanisifeiifeados
fududsurarasaulinngda wudi guinisesinisasdesaieanulinsdalvdundnay il
wiinsnuAaanalindslussdnsuagsmiioau efindsyansamuazdsyansualunsiiny
Raigatu

3. Mnuansinudeyavesitavesmaidusulumy WeRasananwanisidefiien
Forusuusussvesnsiidiusnlunuy wui guimsesdnmsmsautiuaiansildusanlunud
Hudadvddgivinliminaunseglussdnissoly msgniinnuasdnfsnnudfguesiaiesty
R Snieuudiuvilefidfyuosesding

Foduauuzitensisendaeoly

1. asfnwdnsnaidelasiasnanisdnnisaudidusyuu wieduseng 9 flonvdanase
msasaguemiingy wavausavlininnuasegluosdnaifiugsiy

2. msiveadusluonatiinseunwanuAniluAnwvioSsudiouivesdnsey q 3
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