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Perceived Organizational Support factors effect on Work Engagement
of Operational Level Staffs in the Electrical Appliance Industry

in Rayong

Sakrapee Worawattanaparinya*

Abstract

The purpose of this research were to study the level of perceived organizational
support and the level of work engagement in operational level staffs and the predicting
variables of perceived organizational support factors effect on work engagement of
operational level staffs. The sample was 367 persons of operational level staffs in the
electrical appliance industry and the. The research tool was a questionnaire. The
statistical analysis were percentage, mean, standard deviation, Pearson’s product moment
correlation coefficient, and multiple regression analysis.

The results were as followed; In overall, the perceived organizational support of
operational level staffs in the electrical appliance industry was in high level, similarly, the
work engagement was also in high level. When considered the work engagement by
aspect, there were in high level in all aspects. The research result showed perceived
organizational support variables could be used to predict the work engagement with
53.40 percent. The variables influencing on prediction were help is available from the
organization when employees have a problem; the organization really cares about
employees well-being; the organization cares about employees general satisfaction at
work; the organization values employees contribution to its well-being and the organization

cares about employees opinions.
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POS1 POS2 POS3 POS4 POS5 POS6 POS7  POS8 POS9  WE

POS1 1 412 560 260 502 360 265 329 327 397

POS?2 1 222 624 269 465 386 447 427 457
POS3 1 294 560 296  .108 170 162 249
POS4 1 411 552 370 433 447 546
POS5 1 461 248 281 277 375
POS6 1 860 426 433 483
POS7 1 737 494 535
POS8 1 601 618
POS9 1 568
WE 1

*:

T p <0001, p<00l, p< 005
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wsodldlnin danuduiusivanudadugniuluny wiriu 0.618, 0.568, 0.546, 0.535, 0.483,

0.457, 0.397, 0.375 Uag 0.249 muawu WneynArandunusitedAyneadifinisedu 0.001 &
Arnemnuduiusluniuan

% a Q‘ [ v 6 U a q‘ ¢ 2 v o o aa
A1319 4 dudszansandunuonvan (R) duuszansvoinisneinial (R) wazuyd@iAgneannnig
AATIENNITOANRENTAMWUUTURBU (stepwise multiple regression analysis) 31nUaden1sius
nsatiuayuatnasrmsfidmanennugatugnilunuveminey

fuusnensel R R°  Adjusted R’ F
Tanudsmdadleninauiadayminslidessos 618 381 380 225.030%
U

wilalddinanuduey puvasndelumsiinuy 691 477 474 166.054*
Tianuddgyiunmsasenudisnelalunisvieu 712 507 503 124.296*
UalondlininausuansauAnives1edasy 727 528 523 101.411*
TnnudAyuauAnviueaniinay 731 534 528 82.863*
* p<0.05

119N 4 HAMTIATIEaININEINsaiTdsanon sy il unudadudiuys
pa renslimslinnesinisaanosnranuuutuneu Ysznoude 5 Yade ldun dudsliar
Frawdadleninauindymlnglideseve awnsavhuesunusnuld 38.1% fudsionlald
Finanuluey Audasadelunisviteu auisaviruiediwdsauld 47.7% daudsti
AnudrAgyiunsasisauisnelalunisinnu amnsaviuneduysaula 50.7% faudsida
TonalinidnausuuanimuAniuegedasy aunsaviuiedudsnuls 52.8% waziudsln
AnudRgyfuANNAnTiue Ny amnsavhuedwdsaule 53.4%

M1319 5 N15IATIwianneenvAnl (Multiple Regression Analysis) 10878 Stepwise

fuUsnennsal p SE t-value  p-value
Tanusmdadlentnauindymiaglidesdes 0171 0.040 4238  0.000
U9
wilaldfinanuduey anuvasadelunisview 0166 0.025 6.615  0.000
TiudiAgdunsassanuianelalunisiein 0120 0.030 3963 0.000
Walonmalindnausiunanspnudniiueddass 0.086  0.021 4070  0.000
TmnudAgyfuauAniuyeswina 0.082  0.038 2.149 0.032
Constant (a) 1.485 0.127 11.652

R=0.731 R = 0.534 Adjusted R’ = 0.528 SEE = 0.342 F = 82.863

a o o w aad

* QtludAgyMsadAnszau 0.05, *** Arud1Agynseianszau 0.001
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Prewdedienthouindgyminglidesiowes (POSS) (B = 0.171, p < 0.001) asAnsielalddin
auduey Auvasasielunisyiiau (POSA) (B = 0.166, p < 0.001) aadnsliaudda iy
nsassauiswelalun1svineu (POS9) (B = 0.120, p < 0.001) Walonalintiniusuuans
ANUAALTIUDEN9DETE (POSL) (B = 0.086, p < 0.001) way lianudiAyiuAuATiuYes
wiinau (POS7) (B = 0.082, p < 0.05)
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