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Leadership and Decision Making in Health and Business Organization:
A Systematic Review

Usa Tantapong*, Phechnoy Singchongchai**, Patcharaporn Aree***

Abstract

Leadership and decision making of administrations affect the work of the team to
achieve the organization's goals. Leaders must have the right behavior and ability to make
the right decisions in the right circumstances in order to achieve success in the ongoing
development of the organization. Research objectives for a systematic review of the
literature. And synthesize research findings related to leadership and decision-making of
organizational leaders. The sample are articles published during 2011 - 2019 that
collected from international databases, which the sample criteria were 1) must be
quantitative research related to leadership and decision-making of leaders in health
organizations 2) The original research report has been published and 3) must be examined
by experts from the journals presented assessment of research report quality. The
number of research work passed 13 criteria for consideration from 2 researchers, with the
criteria for quality evaluation according to research standards. The reliability was 84.62%
according to criteria and using Kappa statistic. When testing, it was found that there was
no statistically significant difference between the assessors (k = 0.152, p = 0.207) and using
descriptive statistics

The study indicated that research report study the sample of the most health staff
(n=8). The research tools passed the quality criteria for checking the tools, both validity
and reliability, according to the criteria (n=9) and the theory of transformational leadership
was in some studies (n=3). Decision making transformation was used as both an
independent variable and as dependent variable (n=6). Decision-making style according to
the context of that organization It was found that the cooperative decision making
concepts were used the most (n=2). In addition, it can be noted that knowledge
management was integrated with decision making (n=2). In conclusion: Transformational
leadership affects the decision-making behaviors of today's leaders in health organizations
and businesses. The findings of this research suggest that organizational leaders should
focus on developing leadership and training decision-making skills in working with team
members together to achieve organizational effectiveness.
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qUAN NSANEY N5 Useinalifanny AegusnasAng Andnauiidiusily
HARINTANUIAY LAY nszviun1induls agdielviesdns
QRESY au1sausuusmantsaiuaula
vssardmunelaegnafivsedngaw
Tne fuin1siUdsundasaziionn
wiinaudununislyyr waziluy
dulsznevdrfgaudnsaluseing
Riaz & Anwintaegiinis msidodedisemadauing a1z ddinisivdsundas
Khalili, Wasuudas nazdn | Aungusegraimidu winau | (transformational leadership) 3y
2014 WUUNIIULYA Uag USNITIU BIANTEUAIN  NTEUIUNITIANITAINS Hdruvinli
N3EUIUNSIANITANS | N13ANYT Wan1TRY 9w n1sdadulai¥avianna (Rational
Pflwasenisiadaula 1,200 Au Ussnaniannu Decision Making) $ouag 2.8
GHRSRRETG Larn1EfUILUuNIIuLYATY
(transactional leadership) 3ufU
N3EUIUN13IANITANS dduvinli
nsfndulaiavenaiosas 1.7
Alshra'ah, @nwinansgnuves nsfnwudedrsialaensld  msseuivesesdnsaelasunisiiam
2015 sUnuunisindule wuvasvatuuazuuy  Fewszneulusesuuuumssndulad
Aenfuosdninisdend dunqwaifslaseadne Bangu lumawanulifaufduiudig
YosuI¥ngnamnssuly LRI M R CHETI I R LLmuauu,asLW’JG’T’W%MN;@W
Uszinevesuay nsdunwaldeyaidedn fu | lussdnsrunszuaunsdndula ey
UismidussdnsnisBouslu | asvieuldinsiuienagnsainidnisan
Usginaaasuaudiuiu 76 | vesdihuaziduindesiioddydmiu
N Anvinweduiiienisogsenuasnis
Wwule
Uzonwann @ Anwiad1uduwus n1s3deu@iediunm asien  wuideaududusedefidedagy
e, 2015 sgndnguuuuanuduy AaruduWusuwazadin | semingluuuanuduiiin (nseny
HU1 :N15U18 N15UBN | WUTUTIU (ANOVA) @599%ung - N5UaN AMSUBUMANENY kagn1si
NSUBUNINY WAzl | wagnadeuauuAzIy dundgy  d1usau) wazgluuunisdndula
@ 90 Aunuudans | fregns fiuazduivisly vewa THowie fanld sssumd
3 fndule : wgea, 19 eadnsiliuatavinanils | wasndnides) vesfusmslussdnsilyl
udre fanald, Swaw 109 Ay ludseme | wanamearils
sTsumALATvANADY | avsgelin
Abood &  AnwINANTENUYEY NI1TAnwIANdNNUSITe | Anwurvewiilunisusmsiiuasy s
Thabet, sunvuandufin il | wssann Anvidungudnedne | nsfiuYszAniaintesesdnsuas
2017 seguuuunsdndula  weruraszdunisdanis  aduldladuau Taeguilusduuy
sedunisdianisves $1udu 73 au Tulssevia | Ansesisasdihguuuudanisagsjady
WYIUA uninerde ille (Minia)  fluuazimeda wuigdanisweiuia

Usemaddua

sUBUUAY NHdnyurdINITUTeNIS
Tasighavdadulyfiaunay
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Husie/Y InUITaA 508Uy NaN1339Y
Bouwman | Anw1n1zguin1s  Asadinuudtassannts  anefiiniadasundasnuduius
sRunhaar,  1Uasuuuas nsiseus  lassadravatesedu ngu BIUINTIN9RSINAENISoNRUANS
Wesselink, | n15¥inaufudiy wag | faegha 104 iy a1nsievn \Souivesiiu (Team  Learning) lng
& Mulder,  n1s@ndulawuuiidlu 23 VET institutions mmiﬁﬂ%uﬁmauﬁl,ﬁm%uL?;Juwam
2017 33 31nn1sandulawuuiidiusinanidn
YoafiunnAU N15UsTINANaTRY AN
fdegn anusjasiunaznsiusluny
nsflsnndeyasauiu n1sUszadana
dnauluwuudidiuson anududin
Wasuudasdiuiaiuaiiangds
(Empowerment)
Emmett, @nwialruduius msfnwanuduiug lneld  mnnsnwianuduiussenineniie
2017 szniennududiindy  alifiTtest, Pearson Comelation | {11 n15dindula wazngfinssumis
LUTBATELALNIT WAENITILATIZRALIIN | 238553M Fanud1 wuudiaedlagsy
Andulanasngfingsy  wUsUIIU (ANOVA) Aungy  alunsaviuiegngfinssuasusssula
PFYFTIUAMYIAY A198195¥AULUIMIT 98 AU ednelldediAgiesar 21 uagAauys
Usewmaanigewsn v iidrdglidaaudesaniian
AMNFUTUSTENIed LU TiuLe9Tg
denalvaunisdivuuiinaiy
AAALAAEY
Guo, PIEOUIIEIAIUNT | MIANYUUAIATS AT | Han1sAnenlmitudfindunisqua
Berkshire, = guaguamiun1suIms  duiuslaeldadf Spearman  gvaniiviauaRidsuinlaesiy de
Fulton & | munang1u (evidence- | uae logistic regression fiugin | EBMgt uaglduuinie EBMgt Tunns
Hermanso = based management : 83ANSAUAIN 31U3U 1,210  dndulaluseausienvetesdns way
n, 2017 EBMgt ) tiemsdndula  au Usena andgoiuing HY8M193¥1N1 56U THNUTIIAY
#angu EBMgt  Tun1suimsdnenu
NIALAAVNIN
Mohamed, AN®1AIUFULNUS  NMSITELTIF1TILTINTTUUN wudmeuausednsiug
2018 sgvdegusuunngdin | Aundudiedis weruia  gurlusviuuduiuuudseesulee
fuanududasgluns | Usedinig 200 au fiviendu | (democratic)  unnitan waznaide
dadulavesweiuia | ndasguagUieings lu | dlfdiudilddanuduiusoded
HouagUleniin lsaneuna Kasr ALAIN fu | deddgysenineanududasglunis
samenuauminendelals  dadulanisaddnaesneiuiadu
sUuuuAI Ui
N158AUTIUHANTIY

a v 1 I [ Y v Ao o
ANTNUNIUNUIFYBYIUUTTUUINUIUAILUS 2 AU sndngy

Y

andulavesnzgin TumsujiRanluesinslusenine wa. 2554 -2562 auingusvasans
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1. nansinszvinanyaeill nUIITIINAREaEY 13 1509 MHIUNMNANNI LA

[

LagnIunIInsIaaeuaunIn tnenuinduunanuideniduawsnguimue dulnglduuie
NAUAIBE1EILA 100 - 200 518 (n = 7) SrurunguiiegniiluypainsiufiRnussauduims
(Administrative, Executive) u1nfian (n=5) iesesdlenldiiutayalaglduuuasuniunn o9y
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3o (n=13) esATeinIsnuimIenadeuguanaiesdeuasldinasinunm Tu
mInsaaouiniesdiohnumsuazemiismuindumunasinides (n=9) duftszyd A
p3aTANTBINNNGT 0.8 (n=7) Hoenin 0.8 (n=2) waghildsey (n=4) afiadilddlve Hu
afiinssaiun (Descriptive Statistics) (n=8) Tunsussenedeyamly adfnisiinszsinisanaes
lauA Multiple regression (n=4) Logistic regression (n=1) @iAnN15W1ANENNUS 1elA Pearson
‘s Correlation (n=2) Spearman’s Correlation (n=1) wazldadalunsinsgviveyaninuduiug
1en Chi-Square Test (n=1) T-test (n=1) ANOVA (n=5) MANOVA (n=1) Weidtinnsldananisadna
lunaann15L3slaseasne (Structural Equation Modeling: SEM) (n=1)
unAnmsnwanzgihfunisdnduleflilunisise wuidinsfnunnegihiusiiuy

Y Y

nsdndule ffin1sAnuiluiiuusdassuaziulsauiiiannuvainuats wuin Azdiuuy
uanUaeY (Transformational  Leadership) flinnfigalaswudiuau 3 s1oe3dedisinisinw
saufuiawdsdu 1dud 1) Anwsawsunisdadulawuuiiasusay ( Participation Decision Making)
MuUsWnIn (Mediator variable) Aan1suualiuainug (Knowledge Sharing)  fauusmiufe
UsednSnmMueteeAns (Organization Performance) 2) ﬁﬂms'mﬁ’umaz;:iﬁmaﬂmgzJu (Transactional
Leadership) H@usnsn Ao ﬂszmumﬁmmimmif (Knowledge Management Processes)
Aklsnu Ae n1sAndulanuuiivepa (Rational Decision Making ) 3) Anwisaufudauysunsn
Ao nsflannBetuuagiu anusaiuresiia (nterdependence/Affective Team Commitment)
fudsnuAe n13seusvesiiu (Team Learning) nsAinwdudsdasvdnlddsiudugluuuniie
Fti (Leadership  Style) wuindl Sruruseuidde 5 1891033 AfinsAnuisunuuniizgi
loun  Authoritarian/Democratic/Laissez-Fair, ~ Selling/Telling/Delegating/Participating uagd
MsAnusULUUNIFAALlR (Decision Making Style) wud1uau 5 s1eewuids Afins@nwing
fnaulaviansuin@n lawn Ethical Decision Making: Legal/Morality, Evidence based Management
(EBMgt), Decisional Involvement n1sinwdauwusniu dnlaaiin nsdadula (Decision Making)
laun nssindulangsiidasnin (Decision making autonomy) ma@fm?m%quasmﬁmqwa/éﬁuagi
fundusssuw@/mandes (Rational Intuitive/Dependent/ Spontaneous/Avoidant) etlnuandien
wUsaudidne ldun ng@inssunis93e553u (Ethical Behavior)  uaznisiouivesesdns
(Organizational Learning)

2. amsdaeseidoyadsrdndFoannedinfunisiadula 9insuaunuitedun
13 309 nudidinsfnuiluesnsaunindiun 6 Fes lnenguitegnsnduisusmanasfuioa
M3 wazdeAdediuau 2 Fes Adnwiswiulussdnsguain msnw nsasunan waznisiy
nqusiegndusgiuniinau uaﬂﬁ?utff]umiﬁﬂwﬂuaqﬁﬂsmﬂqﬁ% LAY NIARAAINNTIUIIUIU 5
309 Benguinegnansndufideduimsseduiiuvdormdilasans sdiidedunundnainms
NUNILUITE anansauvseandu 2 Uszhulvg Aeguiuunigdin (Leadership Styles) uax
sUwuUN156ndUla (Decision Making Styles) il

91n9Ade 13 Bes nuidnisldsuuuunngfimauasuulawnniign Sruauamuide
3 3o (31971 2) TneguuuuamzgihnsiasuuasgninndnuilussdnsurenisiBeus uazses
91deAINTINdalunsuusduniung msdndulasgrelidiuiin wazdesdlsuiuuniegiinig
Wasuuasiidelunisutaduenug fivseneudrenissusuuasnismeunianuinisluuay
Aeuanesdns sansildusiulunszurumsdndulavesniinauragyiuls Uszdnsnimesdns



NIATUNIMEGEATaRLY TN 26 atuil 3 nsngiau - fueey 2563 106

Trussauiming uazamzfihnmsvdsuasgdinuddyiuninanuaiouduunedygn i
daasuliasrnsuszaumnudsa (Nazir & Shah, 2014) LaganNan1sAnen m’;sﬂﬁﬂmsmﬁammm
(transformational leadership) $3ufiuNsEUIUNTIANITANS Hdmilinisdnauladaveng
(Rational Decision Making) uanAsseuay 2.8 LLazm’wé\Tﬁ’]LLUULLaﬂL‘U?iEJu (transactional leadership)
SufunszuIunsdInn1IAe3 Tdwvihlinsdeduladavanaunndedesas 1.7 (Riaz & Khalili,
2014) waganaamsfneluneruiadseanissuddinlugvuuuginuuuussusuleg (democratic)
wnfign uaznadforliiuiliferuduiusesadifvddyssnineududasslunisdadula
n19main (clinical decision making autonomy) vasneuIafiugUwuuATuEn (Mohamed,
2018) aziulsiguuvunzdinsasuulasduiusfuatsuiunlunsimunesdng diu
amrhuuuszrsulaefuitvensulufuidhnu
sUuuumsAnaulafiianAnvwuindvannnats Tnswuimetuialulsmeuiasesdguna
dnsdndulangrelidiusinuinniingrvialulsang1uiaenyy wasdanudi 0g e sau
nsfnw Uszaunisadlunisvieu ldienuduiusiunisiidusinlunisdndulasse (Ahmed, &
Safadi, 2013) uaziinansisomssndulunuuiidiusiulussdnsiiderussnouranedfuazsudouly
NNAL wud fiamswenuiadestinaln wu mamdywinlidunssweaznisdaussyaniietoe
Tufinanudnuaganunisduanudoingfis iy uazduasuduseninediy (Anderson et
al, 2012) %awamﬁé’fawudwmmiﬁﬂ%’uﬁmauﬁLﬁméﬁywﬂuwammﬂﬂﬁiﬁmﬁuiaLLuuﬁdauiam
andnvesiiunau waymsUszananatoyavesiiuiBegn anusjasiu msduiluny msflendeya
$2ufu nsUsEInana nsdndulunuuiidiusiy Adesendonudnuasinuasunvasiunis
L@Suas19nae (Bouwmans, Runhaar, Wesselink, & Mulder, 2017) 3adiulainnisendulawuudl
duswdedunszuiunsiaduayumsvhanuduiisfimnzasluesdng
drunsAnwzuuumssindulanisinuasesssuluedns wudinnunseniisnsnasionis
UsmskaziinansgnusengAnssunieaiesssy Wumuddgaiuanusuinveunedeny (CSR)
¥9103Ans BedunvdniadlalunszuaunsdndulomsstesssuilivhlfAeanuuandesening
anuasevinlulssifunnudaudsiunginssumnaaiesssy uarunsinslaliaetauilug
nszuauMsindulaiine3esssu (Selart & Johansen,2011) WazanMsAnwIANLETUSTEMINg
aggih ngAnssunsiedulanazngAngsuniantesssu denuin uuudasdlagsinaianse
viuengAnssuasessuld egndfuddndenas 21 uagdudsvihueiddnlidaauilenind
ArpuduTLS syl siue s sdenalfaunisianuuiinnueatandeu (Emmett, 2017)
WaERANSANYINUI neualulsemasvornndnsyafenseilelinziuunis Anduladasenia
Aalln (clinical decision making autonomy) genIMeIUAlUBEUR uazilauunneieg1ell
odAynatialuaesgiuanuidase uay ﬁwmmaqgmﬂﬁﬁ’ami (Dorgham & Al-Mahmoud,
2013) Fdhuinmufudastlunisindulanienddn (clinical decision making autonomy) ves
neuIatusgiuinuunesesdnleynalun1sUf tRndhisneiu uanadiulddn wenssunis
dnauladuasesrsumesiiniulsaiuiinsinyifuiuluowauasdudsifinmsliadla
Ntz aAHaNIUINUE oA UR LY
asuladnluesAnsavninuargsialinisAinwianuduiussenineguuuunnisgiinag
suuvumsindulaiinannmats wazarnsansAnumuin dnvazvesttlunsuimsiiudosysa
mafnulszavsamvesssAnsuazeuldlaluyaains Tasfurdesdsuuuuiinsgiarsuuuy
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Hamsfiaduiadunusesmaia fednlvgfdansmeruatsihauduiiy uasddnuuedenis
WIONNTIAT YA tiuUTEANEN MY (Abood & Thabet, 2017) @aAAdasiuaINNISAN®
TugtmunIsauagunIn nudlviruaRdsuIniun1susnsuunang sl sedng (Evidence-
Based Management: EBMgt) sianisanaulalunisusmssedunsans (Guo, Berkshire, Fulton &
Hermanson, 2017) uazwuinmsiEeuivesesdnsfiianndessznauseguuuunsindladidaveu
waznauliAnUuRuS TS uLIue LAz uUIsEr s luesdnsrunssuunsiadule
agvieufanaisifihmsiiniinwensindulaionisogsenuaznsiulavedesdng (Al Shraah,
2015) Bentrusanuirsuuvuanuudinuarsuuuunsdnaulafin s suuadlumuuius
¥9909An3 Taganmsinuilussdnsdiliuaisnwariils azwuirfiguuvueandugii feaduns
Y18 NIFUBN N1TNBUNINY Wazn1sidudiudanuduiusedeiideddgyiusluuunisindula
Lﬁ'mﬁ’umawa Msldaude famnld ftues wagnanidss (Uzonwanne, 2015)

au3lneiann1s3de

1. IdesAnuiiAeafuguuuuniigiii (Leadership Styles) Aunszuaunmssinduladase
HadWSHe0Idng SediaumannuanefazihliAneusufiennsssuiuivanunsalurazesdng
FauwaAnamzfihmsasundas aneiiuandasy waswnAnnsidiusiuaenndosiueddng
AUAVNIN

] (%
aa v

2. 3Uuuun13inaula (Decision Making Styles) fetlunszuiunisfnvesdiinfituneu
wagnaInvang Faanunsavueyssaninmvesfiiviseasvieuitnagnsvetesins fese1dedady
MALITUTY MANATLTITU 5581UTIATNITN N159ANTTAINT N1suUsduadug nangIuids
Usgdnd nisviouluiiy wlevigvesesdns tludu lnsiluniesdotndnaninvesgunly

s 1w = I3 v
anunsadnldlyundlunisunledaesanstiussgaudvang

Jalauauue

1. sunsihldidlussdnsmaduguamasifiunis@nwnisdndulevesiinilesandsd
tioy laeitiunsiiniinwznnggirdunisdnduls deadamasnadesiusinueiidndulunis
WaunAnenmangguilunsujifauluaaiuniseiase

2. MUNMSIAUIVINTTIURIANIATUAYNINUALTINIAITHNENGATEMTURUIIMINN T
TuBesnmeiihnsdsuudasiusuuuunmsdnauladavnuaifaasesss ieliesdn siinadns
mudmsng
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