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Information Exposure, Risk Recognition and Advantage Recognition Toward

Consumer’s Intention to Using Mobile Banking Services in Kanchanaburi

Thanachai Nankaew*, Piyachat Lomchavakarn**, Kamolrat Intaratat**

Abstract

The objectives of this research were to study the information exposure, the risk
recognition and the advantage recognition toward consumer’s intention of using mobile
banking services in Kanchanaburi. The representative samples were 405 participants of
mobile banking service users in Kanchanaburi. The research tool was the questionnaire
which conducted according to the objectives and the conceptual framework. The
statistics analysis based on percentage, frequency, mean, standard deviation, Pearson’s
Product Moment Correlation and Multiple Linear Regression Analysis: MRA

The results revealed that 1) The information exposure had a dramatically low
positive relationship with the consumer’s intention of using mobile banking services in
Kanchanaburi with a statistical significance of 0.01. 2) The risk recognition also had a
coherently low positive relationship with the consumer’s intention of using mobile
banking services in Kanchanaburi with a statistical significance of 0.05. 3) The advantage
recognition had a medium positive relationship with the consumer’s intention of using
mobile banking services in Kanchanaburi with a statistical significance of 0.01. 4) The
overall of the information exposure, the risk recognition and the advantage recognition
toward consumer’s intention of using mobile banking services in Kanchanaburi with a

statistical significance of 0.01.

Keywords : Information exposure, Risk recognition, Advantage recognition, toward the

service using.
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