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The Factor Influencing Chinese Banquet Service of

Nakhon Pathom Province Chinese Banquet Association*

Hiranya Klangnurak**, Songkran Klomsook**, Keerapat Tangsriwong**

Abstract

This research entitled The Factor Influencing Chinese Banquet Service of Nakhon
Pathom Province Chinese Banquet Association aimed to analyze the selecting decision on
Chinese banquet of Nakhon Pathom Banquet Association and to analyze the relationship
of the factors of product quality, price, provider, service procedure, market promotion and
hygiene and sanitation and to analyze the purchasing decision of the customer by using
300 respondents who experienced in Chinese banquet in Nakhon Pathom. The research
analyzations were Percentage (x-bar), Standard Deviation (S.D.) and Person Correlation.

The research finding presented 3.91 or highest level of all factors affecting to
purchasing decision of Nakhon Pathom Chinese Banquet while the market promotion
factor has the highest purchasing decision of all factors.

The hypothesis testing found that the product, price, provider, service procedure,
market promotion, hygiene and sanitation were related to the decision making of
purchasing decision of Nakhon Pathom Chinese Banquet (Sig.(2-tailed)) < 0.05, (r>0))
representing the direct variation of all factors to the decision making of purchasing
decision of Nakhon Pathom Chinese Banquet.

Keyword : Chinese Banquet, Chinese Banquet Association, Chinese Banquet Service
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