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A Comparison of the Effectiveness of Work Schedule Management of

Professional Nurses at a University Hospital Under the

Bangkok Metropolitan Administration
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Abstract

Human resource management in health,
is an important driver in the health care system,
especially because professional nurses are the
largest number of personnel in the health
service system. This quasi-experimental study
analyzed and compared the performances of
professional nurses under two shifts schedule
and three shifts schedule. The Purposive
sample was 10 professional nurses who work
in the Specialized Medicine Clinic, Department
of Nursing in Hospital under the Bangkok
Metropolitan Administration. The experimental
tool was consisted of the two-shift scheduling
and the three-shift scheduling. The research
used collected by a set of a questionnaire

before and after the experiment andanalyzed
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by using Cronbach’s alpha coefficient of 0.93
The results were analyzed by percentage, mean,
standard deviation and paired t-test.
The results of the research showed that the
performances of professional nurses under
the two-shift scheduling were statistically
significant than the performances of the
three-shift scheduling. (t = 2.28 p< .05) This
research has indicated that administrators
should apply the two shifts scheduling model
as a guideline for the management of nursing
personnel in the profession, leading to the
development of effectivenessin the management
of nursing.

Keywords: The effectiveness of the work / Two

Shifts and Three Shifts
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