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Relationships between Personal Factors,
Perception and Utilization of Benefit Packages
of Health Coverage among Migrant workers

in Upper Northern Thailand

Siriporn Sangstrijan*, Sawitri Limchaiarunruang*, and Patcharin Chaibarn**

Abstract

Purpose: To examine perception and utilization of benefit packages of health coverage; and
relationships between personal factors, perception of benefit package of health coverage and
utilization of benefit package of health coverage among migrant workers in upper northern

Thailand.
Design: Descriptive correlational research.

Methods: Participants were 400 migrant workers recruited from upper northern Thailand,
using a multi-stage sampling technique. Instruments were the perception of benefit package
of health coverage questionnaire and the utilization of benefit package of health coverage
questionnaire. Content validity of the instruments was verified by the experts. Cronbach’s
alpha coefficients of the questionnaires were .74 and .89. Data were analyzed using descriptive

statistics, Chi-square test, and Pearson’s product moment correlation coefficients.
Findings:

1) The perception of benefit package of health coverage among migrant workers
was at moderate level ()_( =231, SD =.19), and their utilization of benefit package of health

coverage was at lowest level ()? =1.36, SD =.13).

Journal of Nursing Science Chulalongkorn University, 2016, 28(2): 94-107

* Corresponding author, School of Nursing, University of Phayao, 19 Moo 2, Maeka, Maung, Phayao 56000,
Thailand. Email: Siriporn.sa@up.ac.th
** Assistant professor, School of Nursing, University of Phayao.

**Lecturer, School of Nursing, University of Phayao.
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2) The personal factors including gender, age, Thai communication skKills,
occupation, working duration in Thailand, and health behaviors were significantly related to

the perception of benefit package of health coverage in migrant workers (p <.05).

3) There was a statistically significant positive relationship between the perception

and utilization of benefit packages of health coverage among migrant workers (p <.05).

Conclusion: Administrators should set the policy and plan to enhance perception and

utilization of benefit packages of health coverage among migrant workers properly and

effectively.

Keywords: Benefit package of health coverage/Migrant workers
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