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«—µ∂ÿª√– ß§å: ‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

√Ÿª·∫∫°“√«‘®—¬: °“√æ—≤π“‡§√◊ËÕß¡◊Õ

«‘∏’¥”‡π‘π°“√«‘®—¬: °≈ÿà¡µ—«Õ¬à“ßª√–°Õ∫¥â«¬ °≈ÿà¡ºŸâ‡™’Ë¬«™“≠∑“ß°“√æ¬“∫“≈ ®”π«π 8 §π °≈ÿà¡

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ®”π«π 408 §π ·≈–À—«Àπâ“ß“π·≈–√ÕßÀ—«Àπâ“ß“π¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë

‰°≈à‡°≈’Ë¬ ®”π«π 60 §π ¥”‡π‘π°“√ √â“ß·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬‚¥¬

·∫àß‡ªìπ 2 √–¬– §◊Õ √–¬–∑’Ë 1 °“√æ—≤π“·∫∫ª√–‡¡‘πœ ª√–°Õ∫¥â«¬ 1) °”Àπ¥§”π‘¬“¡‡™‘ßªØ‘∫—µ‘°“√

‚¥¬∑∫∑«π«√√≥°√√¡·≈–∫Ÿ√≥“°“√√à«¡°—∫¢âÕ¡Ÿ≈®“°°“√ —¡¿“…≥åºŸâ‡™’Ë¬«™“≠∑“ß°“√æ¬“∫“≈

2)  √â“ß¢âÕ§”∂“¡µ“¡§”π‘¬“¡∑’Ë‰¥â 8 ¡‘µ‘ ®”π«π∑—ÈßÀ¡¥ 89 ¢âÕ 3) µ√«® Õ∫§«“¡µ√ß‡™‘ß‡π◊ÈÕÀ“¢Õß

·∫∫ª√–‡¡‘π‚¥¬ºŸâ‡™’Ë¬«™“≠ 7 §π ‰¥â§à“¥—™π’§«“¡µ√ß‡∑à“°—∫ .85 ‚¥¬∂Ÿ°µ—¥ÕÕ° 3 ¢âÕ §ß‡À≈◊Õ 86 ¢âÕ

4) À“§«“¡‡∑’Ë¬ß‚¥¬π”‰ª∑¥≈Õß„™â°—∫æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ®”π«π 30 §π ‰¥â§à“ —¡ª√– ‘∑∏‘Ï

Õ—≈øÉ“¢Õß§√Õπ∫“§ ‡∑à“°—∫ .92 ·≈– 5) µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß (Construct validity) ‚¥¬

„™â‡∑§π‘§°“√«‘‡§√“–Àåµ—«ª√–°Õ∫ (Factor analysis)  °—¥µ—«ª√–°Õ∫À≈—°¢Õß·∫∫ª√–‡¡‘π∑’Ëπ”‰ª„™â

°—∫æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ®”π«π 408 §π √–¬–∑’Ë 2 °“√µ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘πœ

ª√–°Õ∫¥â«¬ 1) µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß‚¥¬«‘∏’ Known-groups 2) À“§«“¡‡∑’Ë¬ß‚¥¬

§”π«≥§à“ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§ ·≈– 3) µ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß°“√ª√–‡¡‘π‚¥¬„™â ∂‘µ‘

Interclass correlation coefficient

* æ¬“∫“≈«‘™“™’æ ‚√ßæ¬“∫“≈∏√√¡»“ µ√å‡©≈‘¡æ√–‡°’¬√µ‘

**ºŸâ™à«¬»“ µ√“®“√¬å §≥–æ¬“∫“≈»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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Abstract

Purpose: To develop the Nurse Mediator Competency Scale in government hospitals.

Design: Instrument development research.

Methods: The samples were 8 expert nurses, 408 mediator nurses, and 60 head and

sub-head nurses. Two phases were used to develop the Nurse Mediator Competency Scale.

Phase I: Scale development, consisted of 1) The operational definition was identified from its

concept and a focus group conducted with expert nurses, 2) Items were developed according

to its definition with 8 dimensions resulting in 89 items, 3) Content validity was examined by

7 experts resulting in a CVI of .85 with deletion of 3 items, 4) Internal consistency was

examined in 30 mediator nurses with Cronbachûs alpha of .92, and 5) Construct validity was

tested with 408 mediator nurses using exploratory factor analysis. Phase II: Scale testing,

consisted of 1) Construct validity was tested using known-groups technique, 2) Internal

consistency was examined in 408 mediator nurses, and 3) Interclass Correlation Coefficient

(ICC) was used to examine congruence between head nurses and sub-head nurses.

Finding: The Nurse Mediator Competency Scale consisted of 53 items yielding five factors.

They were: 1) negotiation process as mediator (22 items), 2) morals and ethics (12 items),

3)development of mediation knowledge (9 items), 4) personal characteristics and interpersonal

º≈°“√«‘®—¬: ·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ¡’Õß§åª√–°Õ∫À≈—° 5 ¥â“π

√«¡ 53 ¢âÕ §◊Õ 1) ¥â“π°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß ª√–°Õ∫¥â«¬ 22 ¢âÕ 2) ¥â“π§ÿ≥∏√√¡

®√‘¬∏√√¡ ª√–°Õ∫¥â«¬ 12 ¢âÕ 3) ¥â“π°“√æ—≤π“Õß§å§«“¡√Ÿâ°“√‡®√®“‰°≈à‡°≈’Ë¬ ª√–°Õ∫¥â«¬ 9 ¢âÕ

4) ¥â“π§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–°“√ √â“ß —¡æ—π∏¿“æ ª√–°Õ∫¥â«¬ 6 ¢âÕ ·≈– 5) ¥â“π°“√∑”ß“π

‡ªìπ∑’¡ ª√–°Õ∫¥â«¬ 4 ¢âÕ  “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π‰¥â√âÕ¬≈– 79.75 °“√µ√«® Õ∫§«“¡µ√ß

‡™‘ß‚§√ß √â“ß‚¥¬«‘∏’ Known-groups æ∫«à“ æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’§–·ππ Ÿß°«à“æ¬“∫“≈∑’Ë‰¡à

‰¥â∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (x  = 3.94 ± 0.54, x  = 2.69 ± 0.32, t = 5.77)

§à“ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§‡∑à“°—∫ .94 ·≈–§«“¡ Õ¥§≈âÕß¢Õß°“√ª√–‡¡‘π√–À«à“ßÀ—«Àπâ“ß“π

·≈–√ÕßÀ—«Àπâ“ß“π ‡∑à“°—∫ .97

 √ÿª: ·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ¡’Õß§åª√–°Õ∫À≈—° 5 ¥â“π

√«¡ 53 ¢âÕ ‡ªìπ·∫∫ª√–‡¡‘π∑’Ë¡’§«“¡µ√ß·≈–§«“¡‡∑’Ë¬ß “¡“√∂„™âª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”

Àπâ“∑’Ë‰°≈à‡°≈’Ë¬‰¥â

§” ”§—≠: ·∫∫ª√–‡¡‘π ¡√√∂π– / æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ / ‚√ßæ¬“∫“≈√—∞
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
 ∂“π°“√≥å¥â“π “∏“√≥ ÿ¢„πªí®®ÿ∫—π æ∫

ªí≠À“∫ÿ§≈“°√∑“ß°“√·æ∑¬å¡’®”π«π‰¡à‡æ’¬ßæÕ

°—∫®”π«πª√–™“°√µ“¡¡“µ√∞“π∑’Ë§«√®–‡ªìπ

( ”π—°π‚¬∫“¬·≈–¬ÿ∑∏»“ µ√å, 2554) „π¢≥–∑’ËºŸâ„™â

∫√‘°“√¡’§«“¡§“¥À«—ß‰¥â√—∫°“√∫√‘°“√∑’Ë¡’§ÿ≥¿“æ

 Ÿß («‘ —¬ æƒ°…–«—π, 2547)  àßº≈„Àâ°“√øÑÕß√âÕß

∫ÿ§≈“°√∑“ß°“√·æ∑¬å¡’Õ—µ√“‡æ‘Ë¡¡“°¢÷Èπ (æ√–‰æ»“≈

«‘ “‚≈ ·≈–§≥–, 2550) √—∞∏√√¡πŸ≠«à“¥â«¬√–∫∫

 ÿ¢¿“æ·Ààß™“µ‘ æ.». 2552 ®÷ß°”Àπ¥„Àâ√—∞ √â“ß

°≈‰°°“√‰°≈à‡°≈’Ë¬·≈–‡¬’¬«¬“™¥‡™¬·°àª√–™“™π

∑’Ë ‰¥â√—∫º≈°√–∑∫·≈–À“¢âÕ¬ÿµ‘„π°√≥’¢âÕæ‘æ“∑

‡°’Ë¬«°—∫°“√√—°…“æ¬“∫“≈ √«¡∑—Èß ¿“°“√æ¬“∫“≈

‰¥â®—¥∑”·ºπ¬ÿ∑∏»“ µ√å ¿“°“√æ¬“∫“≈ (©∫—∫∑’Ë 3)

æ.». 2555-2559 ‡√◊ËÕß°“√ àß‡ √‘¡·≈– π—∫ πÿπ

°“√∫√‘À“√®—¥°“√Õß§å°√æ¬“∫“≈·≈–Õß§å°√«‘™“™’æ

‡æ◊ËÕæ—≤π“Õß§å°√æ¬“∫“≈‚¥¬°”Àπ¥„ÀâÕß§å°√

æ¬“∫“≈µâÕß¡’ ¡√√∂π–¢Õß∫ÿ§≈“°√„π°“√∑”Àπâ“∑’Ë

‡ªìπºŸâ ‰°≈à‡°≈’Ë¬À√◊Õ≈¥§«“¡¢—¥·¬âß√–À«à“ßºŸâ„™â∫√‘°“√

·≈–∑’¡ ÿ¢¿“æ„Àâ‡ªìπ∑’Ë¬Õ¡√—∫∑—Èß„π√–¥—∫Õß§å°√

·≈–ª√–™“™π ( ¿“°“√æ¬“∫“≈, 2554)

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ (Mediation) §◊Õ °“√

¬ÿµ‘À√◊Õ√–ß—∫¢âÕæ‘æ“∑¥â«¬°“√µ°≈ß¬‘π¬Õ¡¢Õß

§Ÿàæ‘æ“∑ ‚¥¬∑—Ë«‰ªºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬‡∫◊ÈÕßµâπ

(Mediator) ‡ªìπ§π°≈“ß„π°“√™à«¬‡À≈◊Õ ‡ πÕ

·π–·π«∑“ß„π°“√¬ÿµ‘À√◊Õ√–ß—∫¢âÕæ‘æ“∑ (»Ÿπ¬å

°ÆÀ¡“¬ ÿ¢¿“æ·≈–®√‘¬»“ µ√å, 2548) ‡æ◊ËÕ∑”„Àâ

§Ÿàæ‘æ“∑‡¢â“„®°—πÀ√◊Õ≈¥§«“¡¢—¥·¬âß√–À«à“ß°—π‚¥¬

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬´÷ËßªØ‘∫—µ‘ß“π„πÀπà«¬ß“π

‰°≈à‡°≈’Ë¬¬àÕ¬„π ∂“π∫√‘°“√ “∏“√≥ ÿ¢ ‡™àπ ÀÕ

ºŸâªÉ«¬πÕ° ÀÕºŸâªÉ«¬„π·≈–Àπà«¬ß“πÕ◊ËπÊ ∑”Àπâ“∑’Ë

√—∫º‘¥™Õ∫„π°“√‰°≈à‡°≈’Ë¬‡∫◊ÈÕßµâπ„π°√≥’∑’ËºŸâ√—∫

∫√‘°“√ ÿ¢¿“æ‰¡àæ÷ßæÕ„® ¡’°“√√âÕß‡√’¬π¿“¬„π

Àπà«¬ß“π (»Ÿπ¬å —πµ‘«‘∏’ “∏“√≥ ÿ¢, 2555) ‡æ◊ËÕ≈¥

§«“¡√Ÿâ ÷°‰¡à ‰¥â√—∫§«“¡‡ªìπ∏√√¡ ·≈–‰¥â√—∫°“√

·°â ‰¢‡¬’¬«¬“Õ¬à“ß‡ªìπ√–∫∫‰¥â∑—π∑à«ß∑’Õ—π®–™à«¬

√–ß—∫§«“¡√ÿπ·√ß°àÕππ”‰ª Ÿà°“√øÑÕß√âÕßºŸâ„Àâ∫√‘°“√

 “∏“√≥ ÿ¢∑—Èß∑“ß·æàß·≈–∑“ßÕ“≠“ ª√–°“√

 ”§—≠ §◊Õ §ß —¡æ—π∏¿“æ∑’Ë¥’√–À«à“ßºŸâ√—∫∫√‘°“√

·≈–ºŸâ„Àâ∫√‘°“√µàÕ‰ª‰¥â (∫√√æµ µâπ∏’«ß»å, 2550)

®“°°“√∑∫∑«π«√√≥°√√¡ æ∫«à“ ¡’°“√»÷°…“

 ¡√√∂π–æ¬“∫“≈·≈–§ÿ≥ ¡∫—µ‘¢ÕßºŸâ ‰°≈à‡°≈’Ë¬

relationships (6 items), and 5) team working (4 items). The scale could explain 79.75% of

the variance in nurse mediator competency. Construct validity using known-groups

technique showed that nurse mediators had higher competency than non-mediator nurses

(x  = 3.94 ± 0.54, x  = 2.69 ± 0.32, t = 5.77). Cronbachûs alpha coefficient of this scale was .94.

The inter-rater agreement using ICC between head nurses and sub-head nurses was .97.

Conclusion: The Nurse Mediator Competency Scale consisted of 53 items yielding five

factors. It seemed to be a valid and reliable scale to assess nurse mediator competency.

Keywords: Competency assessment / Nurses mediators / Government hospitals.
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‡∫◊ÈÕßµâπ ( ”π—°√–ß—∫¢âÕæ‘æ“∑, 2547; »Ÿπ¬å —πµ‘«‘∏’

 “∏“√≥ ÿ¢, 2550; ∫√√æµ µâπ∏’√«ß»å, 2553;

Hekkers, 2006) ·≈– ¡√√∂π–æ¬“∫“≈‰°≈à‡°≈’Ë¬

(π‘¬¥“ Õ°π‘…∞å, 2552) ∑’Ë„™â°“√»÷°…“·∫∫‡∑§π‘§

‡¥≈ø“¬ (Delphi Technique) ‰¥â§”π‘¬“¡·≈–Õß§å-

ª√–°Õ∫¢Õß¡‚π∑—»πå ¡√√∂π–æ¬“∫“≈‰°≈à‡°≈’Ë¬

®“°§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ‡™’Ë¬«™“≠·µà‰¡à ‰¥â®—¥°≈ÿà¡

Õß§åª√–°Õ∫ ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

√«¡∑—Èß¢“¥‡§√◊ËÕß¡◊Õ„π°“√ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬‚¥¬µ√ß ®“°‡Àµÿº≈

¥—ß°≈à“«ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®æ—≤π“·∫∫ª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚¥¬ª√–¬ÿ°µå

„™â·π«§‘¥°“√ √â“ß·∫∫ª√–‡¡‘π¢Õß Burns and

Grove (2001) ·≈–‡°Á∫¢âÕ¡Ÿ≈®“°æ¬“∫“≈ºŸâ∑”

Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬‚¥¬µ√ß‡æ◊ËÕ„Àâ ‰¥â·∫∫ª√–‡¡‘π∑’Ë¡’

§ÿ≥ ¡∫—µ‘∑—Èß¥â“π§«“¡µ√ß (Validity) §√Õ∫§≈ÿ¡

·≈–§√∫∂â«πµ√ß°—∫¡‘µ‘‡π◊ÈÕÀ“∑’ËµâÕß°“√«—¥·≈–¥â“π

§«“¡‡∑’Ë¬ß (Reliability) ¡’§«“¡§ß‡ âπ§ß«“ (™Ÿ™—¬

 ¡‘∑∏‘‰°√, 2550) ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ ”À√—∫ºŸâ∫√‘À“√

∑“ß°“√æ¬“∫“≈„π°“√ª√–‡¡‘π·≈–æ—≤π“ ¡√√∂π–

¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ „π‚√ßæ¬“∫“≈√—∞

«—µ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

2. ‡æ◊ËÕµ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

°√Õ∫·π«§‘¥„π°“√«‘®—¬

°“√°”Àπ¥ ¡√√∂π–∑’Ë‡ªìπÕß§åª√–°Õ∫„π

°“√ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

ºŸâ«‘®—¬‰¥â —ß‡§√“–Àå·π«§‘¥ ¡√√∂π–ºŸâ∑”Àπâ“∑’Ë‰°≈à

‡°≈’Ë¬‡∫◊ÈÕßµâπ ¢Õß ”π—°√–ß—∫¢âÕæ‘æ“∑ (2547)

»Ÿπ¬å —πµ‘«‘∏’ “∏“√≥ ÿ¢ (2550) π‘¬¥“ Õ°π‘…∞å (2552)

∫√√æµ µâπ∏’√«ß»å (2553) ·≈– Hekkers (2006)

·≈â«®÷ßπ”‰ª∫Ÿ√≥“°“√√à«¡°—∫°“√ —¡¿“…≥åºŸâ‡™’Ë¬«™“≠

À≈—ß®“°π—Èπ π”¡“ √â“ß¢âÕ§”∂“¡‡æ◊ËÕª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈

√—∞ ‚¥¬ª√–¬ÿ°µå„™â·π«§‘¥°“√æ—≤π“·∫∫ª√–‡¡‘π¢Õß

Burns and Grove (2001) ·≈–µ√«® Õ∫§ÿ≥¿“æ

¢Õß·∫∫ª√–‡¡‘π∑—Èß 3 ¥â“π §◊Õ 1) §«“¡µ√ß‡™‘ß

‚§√ß √â“ß (Construct validity) ‚¥¬„™â«‘∏’ Known-

groups 2) §«“¡‡∑’Ë¬ß ·≈– 3) §«“¡ Õ¥§≈âÕß¢Õß

ºŸâª√–‡¡‘π 2 °≈ÿà¡ (Interrater reliability) ‚¥¬„™â ∂‘µ‘

Interclass Correlation Coefficient (ICC)

«‘∏’¥”‡π‘π°“√«‘®—¬
ß“π«‘®—¬π’È‡ªìπ°“√æ—≤π“‡§√◊ËÕß¡◊Õ (Instrument

development research) «‘∏’¥”‡π‘π°“√«‘®—¬·∫àß‡ªìπ

2 √–¬– ¥—ßπ’È

√–¬–∑’Ë 1 °“√æ—≤π“·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß ·∫àßÕÕ°‡ªìπ 2

°≈ÿà¡ ¥—ßπ’È

1. ºŸâ‡™’Ë¬«™“≠∑“ß°“√æ¬“∫“≈ ‰¥â·°à ºŸâ-

‡™’Ë¬«™“≠∑“ß°“√æ¬“∫“≈¥â“π°“√∫√‘À“√°“√

æ¬“∫“≈ ¥â“π°“√»÷°…“°“√æ¬“∫“≈ ¥â“π°“√ªØ‘∫—µ‘

°“√æ¬“∫“≈ ·≈–¥â“π°ÆÀ¡“¬·≈–®√‘¬∏√√¡

∑—ÈßÀ¡¥®”π«π 8 §π ‰¥â®“°°“√§—¥‡≈◊Õ°·∫∫‡®“–®ß

(Purposive sampling)

2. æ¬“∫“≈∑’Ë‰¥â√—∫°“√·µàßµ—ÈßÀ√◊Õ¡Õ∫À¡“¬

„Àâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈»Ÿπ¬å ·≈–‚√ß-

æ¬“∫“≈∑—Ë«‰ª  —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ ®”π«π

430 §π §—¥‡≈◊Õ°‚¥¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ (Multi-

stage random sampling) ®“°‚√ßæ¬“∫“≈»Ÿπ¬å

®”π«π 5 ·Ààß ·≈–‚√ßæ¬“∫“≈∑—Ë«‰ª ®”π«π 15 ·Ààß

°”Àπ¥¢π“¥°≈ÿà¡µ—«Õ¬à“ßµ“¡¢âÕµ°≈ß¢Õß°“√„™â

 ∂‘µ‘°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ ‚¥¬°≈ÿà¡µ—«Õ¬à“ß
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Õ¬à“ßπâÕ¬µâÕß‡ªìπ 5 ‡∑à“¢Õß®”π«πµ—«·ª√ (Hair

et al., 1995) ‡π◊ËÕß®“°¢âÕ§”∂“¡∑’Ëæ—≤π“¢÷Èπ¡’®”π«π

86 ¢âÕ ®÷ß°”Àπ¥¢π“¥°≈ÿà¡µ—«Õ¬à“ß 430 §π

°“√¥”‡π‘π°“√«‘®—¬„π√–¬–∑’Ë 1 ª√–¬ÿ°µå„™â

·π«§‘¥¢Õß Burns and Grove (2001) ª√–°Õ∫

¥â«¬ 8 ¢—ÈπµÕπ ¥—ßπ’È

¢—Èπ∑’Ë 1 √–∫ÿµ—«·ª√ §◊Õ  ¡√√∂π–æ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

¢—Èπ∑’Ë 2 √–∫ÿ¡‚π∑—»πå¢Õßµ—«·ª√ ®“°°“√

∑∫∑«π«√√≥°√√¡√à«¡°—∫¢âÕ¡Ÿ≈∑’Ë ‰¥â®“°°“√

 —¡¿“…≥åºŸâ‡™’Ë¬«™“≠µ“¡·∫∫ —¡¿“…≥å ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ √â“ß‚¥¬ºŸâ«‘®—¬ ¡’

≈—°…≥–‡ªìπ¢âÕ§”∂“¡ª≈“¬‡ªî¥ ®”π«π 2 ¢âÕ §◊Õ

ç∑à“π§‘¥«à“°“√ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë

‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞§«√ª√–‡¡‘π ¡√√∂π–

¥â“π„¥∫â“ßé ·≈– ç∑à“π§‘¥«à“ æƒµ‘°√√¡∑’Ë “¡“√∂

Õ∏‘∫“¬≈—°…≥–¢Õß ¡√√∂π–∑’Ë ”§—≠¢Õßæ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ·µà≈–¥â“π§«√

ª√–°Õ∫¥â«¬æƒµ‘°√√¡Õ–‰√∫â“ßé

¢—Èπ∑’Ë 3 √–∫ÿ§”π‘¬“¡‡™‘ßªØ‘∫—µ‘°“√ ¢Õß

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ ª√–°Õ∫

¥â«¬ ¡√√∂π–‡∫◊ÈÕßµâπ 8 ¥â“π √«¡®”π«π∑—ÈßÀ¡¥

86 ¢âÕ ‰¥â·°à 1) Õß§å§«“¡√Ÿâ°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

®”π«π 12 ¢âÕ 2) °“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß

®”π«π 13 ¢âÕ 3) °“√®—¥°“√§«“¡¢—¥·¬âß ®”π«π

13 ¢âÕ 4) °“√µ‘¥ µàÕ ◊ËÕ “√·≈– √â“ß —¡æ—π∏¿“æ

®”π«π 13 ¢âÕ 5) §«“¡©≈“¥∑“ßÕ“√¡≥å ®”π«π

9 ¢âÕ 6) °“√∑”ß“π‡ªìπ∑’¡ ®”π«π 10 ¢âÕ 7)

§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–æƒµ‘°√√¡∫√‘°“√ ®”π«π

8 ¢âÕ ·≈– 8) §ÿ≥∏√√¡ ®√‘¬∏√√¡ ®”π«π 8 ¢âÕ

¢—Èπ∑’Ë 4 °”Àπ¥≈—°…≥–·∫∫«—¥ ‡ªìπ·∫∫

¡“µ√«—¥ª√–¡“≥§à“ (Rating scale) 5 √–¥—∫‚¥¬

æ‘®“√≥“®“°¢âÕ§”∂“¡·µà≈–¢âÕ«à“¡’§«“¡ ”§—≠µàÕ

°“√π”‰ªª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à

‡°≈’Ë¬Õ¬Ÿà„π√–¥—∫„¥ ‚¥¬‡√‘Ë¡®“°¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥

¡“° ª“π°≈“ß πâÕ¬ ·≈–πâÕ¬∑’Ë ÿ¥ µ“¡≈”¥—∫

¢—Èπ∑’Ë 5 µ√«® Õ∫§«“¡µ√ßµ“¡‡π◊ÈÕÀ“¢Õß

‡§√◊ËÕß¡◊Õ ‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 7 §π ‰¥â§à“§«“¡

µ√ß‡™‘ß‡π◊ÈÕÀ“‚¥¬‡©≈’Ë¬ ‡∑à“°—∫ .85

¢—Èπ∑’Ë 6 ∑¥≈Õß„™â‡§√◊ËÕß¡◊Õ ‚¥¬π”‰ª∑¥≈Õß

„™â°—∫°≈ÿà¡µ—«Õ¬à“ß 30 §π ∑’Ë§—¥‡≈◊Õ°¥â«¬«‘∏’°“√ ÿà¡

·∫∫ßà“¬‡æ◊ËÕ»÷°…“ªí≠À“°“√π”‰ª„™â·≈–§«“¡‡ªìπ

ª√π—¬¢Õß·∫∫ Õ∫∂“¡

¢—Èπ∑’Ë 7 À“§«“¡‡∑’Ë¬ß ‚¥¬„™â Ÿµ√ —¡ª√– ‘∑∏‘Ï

·Õ≈øÉ“¢Õß§√Õπ∫“§‰¥â§à“§«“¡‡∑’Ë¬ß .97 º≈°“√

«‘‡§√“–Àå§«“¡ —¡æ—π∏å√“¬¢âÕ (Item total correla-

tion) °—∫§–·ππ√«¡∑—Èß©∫—∫¡’§à“Õ¬Ÿà√–À«à“ß .35-.94

¢—Èπ∑’Ë 8 °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ π”·∫∫ Õ∫∂“¡‰ª„™â

°—∫æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ √«∫√«¡¢âÕ¡Ÿ≈°≈—∫

§◊π¡“‰¥â·≈–¡’§«“¡ ¡∫Ÿ√≥å ®”π«π 408 ©∫—∫ π”

¢âÕ¡Ÿ≈¡“«‘‡§√“–Àå‚¥¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß

 ”√«® (Exploratory factor analysis)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °“√«‘®—¬„π√–¬–π’È „™â

‚ª√·°√¡§Õ¡æ‘«‡µÕ√å ”‡√Á®√Ÿª«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥—ßπ’È

1)  ∂‘µ‘æ√√≥π“ ‚¥¬°“√«‘‡§√“–Àå§à“‡©≈’Ë¬  à«π

‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–√–¥—∫§«“¡ ”§—≠¢Õß

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ 2)  ∂‘µ‘°“√

«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® ‡æ◊ËÕ®—¥°≈ÿà¡Õß§å-

ª√–°Õ∫ ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬

3) §à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§ ·≈– 4)  ∂‘µ‘

 À —¡æ—π∏å¢Õß‡æ’¬√å —π

√–¬–∑’Ë 2 °“√µ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫

ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

‚√ßæ¬“∫“≈√—∞

ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß §◊Õ À—«Àπâ“ß“π

·≈–√ÕßÀ—«Àπâ“ß“π¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à

‡°≈’Ë¬‚¥¬«‘∏’°“√ ÿà¡·∫∫ßà“¬ ®”π«π 60 §π
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‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

µÕπ∑’Ë 1 ·∫∫ Õ∫∂“¡¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ®”π«π

6 ¢âÕ

µÕπ∑’Ë 2 ·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ª√–°Õ∫¥â«¬

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ 5 ¥â“π

¡’®”π«π¢âÕ§”∂“¡ 53 ¢âÕ ª√–°Õ∫¥â«¬ 1) ¥â“π

°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß ®”π«π 22 ¢âÕ

2) ¥â“π§ÿ≥∏√√¡ ®√‘¬∏√√¡ ®”π«π 12 ¢âÕ 3) ¥â“π

°“√æ—≤π“Õß§å§«“¡√Ÿâ°“√‡®√®“‰°≈à‡°≈’Ë¬ ®”π«π 9 ¢âÕ

4) ¥â“π§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–°“√ √â“ß

 —¡æ—π∏¿“æ ®”π«π 6 ¢âÕ ·≈– 5) ¥â“π°“√∑”ß“π

‡ªìπ∑’¡ ®”π«π 4 ¢âÕ ≈—°…≥–§”µÕ∫‡ªìπ·∫∫

¡“µ√«—¥ª√–¡“π§à“ (Rating scale) 5 √–¥—∫ ‚¥¬

‡√‘Ë¡®“°¡’√–¥—∫§«“¡ “¡“√∂¡“°∑’Ë ÿ¥ (5 §–·ππ)

¡“° (4 §–·ππ) ª“π°≈“ß (3 §–·ππ) πâÕ¬ (2

§–·ππ) ·≈–πâÕ¬∑’Ë ÿ¥ (1 §–·ππ)

°“√√«∫√«¡¢âÕ¡Ÿ≈ π”·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ ‰ª‡°Á∫¢âÕ¡Ÿ≈°—∫°≈ÿà¡

µ—«Õ¬à“ß §◊Õ À—«Àπâ“ß“π·≈–√ÕßÀ—«Àπâ“ß“π¢Õß

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬‚√ßæ¬“∫“≈√—∞√«∫√«¡

·∫∫ª√–‡¡‘π°≈—∫§◊π¡“‰¥â·≈–¡’§«“¡ ¡∫Ÿ√≥å

®”π«π 60 ©∫—∫

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬„™â ‚ª√·°√¡§Õ¡-

æ‘«‡µÕ√å ”‡√Á®√Ÿª«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥—ßπ’È 1)  ∂‘µ‘‡™‘ß

æ√√≥π“ ‚¥¬°“√«‘‡§√“–Àå§à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß-

‡∫π¡“µ√∞“π 2)  ∂‘µ‘ Independent samples test

(t-test) ‚¥¬«‘∏’ Known-groups technique ‡æ◊ËÕ

µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß (Construct

validity) 3)  ∂‘µ‘§à“ —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß§√Õπ∫“§

‡æ◊ËÕ«‘‡§√“–Àå§«“¡‡∑’Ë¬ß ·≈– 4)  ∂‘µ‘ Interclass

Correlation Coefficient (ICC) ‡æ◊ËÕ«‘‡§√“–Àå§«“¡

 Õ¥§≈âÕß¢Õß°“√ª√–‡¡‘π

°“√æ‘∑—°…å ‘∑∏‘Ï°≈ÿà¡µ—«Õ¬à“ß
°“√»÷°…“§√—Èßπ’È ‰¥âºà“π°“√æ‘®“√≥“®“°§≥–-

°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π§π °≈ÿà¡ À ∂“∫—π

™ÿ¥∑’Ë 1 ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡≈¢∑’Ë COA No.

048/2555 ‡¡◊ËÕ«—π∑’Ë 23 ¡’π“§¡ 2555 ·≈–‚√ß-

æ¬“∫“≈æ√–ª°‡°≈â“ ®—π∑∫ÿ√’ ‡¡◊ËÕ«—π∑’Ë 3 ‡¡…“¬π

2555 ºŸâ«‘®—¬™’È·®ß‡√◊ËÕß°“√æ‘∑—°…å ‘∑∏‘ÏÕ¬à“ß‡ªìπ≈“¬-

≈—°…≥åÕ—°…√„πÀπâ“·√°¢Õß·∫∫ª√–‡¡‘πœ æ√âÕ¡

∑—Èß„Àâ≈ßπ“¡„π„∫¬‘π¬Õ¡‡¢â“√à«¡°“√«‘®—¬ º≈°“√

«‘®—¬‡ πÕ„π¿“æ√«¡‚¥¬‰¡à¡’°“√Õâ“ßÕ‘ß∂÷ßµ—«∫ÿ§§≈

‰¡à«à“°√≥’„¥Ê ∑—Èß ‘Èπ

º≈°“√«‘®—¬
1. ¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë

‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ®”π«π 408 §π æ∫«à“

 à«π„À≠àªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈∑—Ë«‰ª §‘¥‡ªìπ

√âÕ¬≈– 60.5 Õ“¬ÿÕ¬Ÿà„π™à«ß 41-45 ªï ¡“°∑’Ë ÿ¥ §‘¥

‡ªìπ√âÕ¬≈– 40.2  à«π„À≠à‡ªìπ‡æ»À≠‘ß §‘¥‡ªìπ

√âÕ¬≈– 97.3  à«π„À≠à ”‡√Á®°“√»÷°…“√–¥—∫

ª√‘≠≠“µ√’À√◊Õ‡∑’¬∫‡∑à“ §‘¥‡ªìπ√âÕ¬≈– 77

 à«π„À≠à‡ªìπÀ—«Àπâ“ÀÕºŸâªÉ«¬ §‘¥‡ªìπ√âÕ¬≈– 53.3

 à«π„À≠à√–¬–‡«≈“ªØ‘∫—µ‘Àπâ“∑’ËºŸâ ‰°≈à‡°≈’Ë¬πâÕ¬°«à“

5 ªï§‘¥‡ªìπ√âÕ¬≈– 58.8  à«π„À≠àªØ‘∫—µ‘Àπâ“∑’Ë

‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑πâÕ¬°«à“ 5 §√—Èß §‘¥‡ªìπ√âÕ¬≈–

54.4 ·≈–ºà“π°“√Õ∫√¡À≈—° Ÿµ√°“√‡®√®“‰°≈à‡°≈’Ë¬

§‘¥‡ªìπ√âÕ¬≈– 60

 ”À√—∫À—«Àπâ“·≈–√ÕßÀ—«Àπâ“æ¬“∫“≈

®”π«π 60 §π æ∫«à“ ¡’Õ“¬ÿÕ¬Ÿà„π™à«ß 41-45 ªï

¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 36.7 (Õ“¬ÿ‡©≈’Ë¬ 45 ± 6 ªï)

‚¥¬∑—ÈßÀ¡¥‡ªìπ‡æ»À≠‘ß  à«π„À≠à ”‡√Á®°“√»÷°…“

√–¥—∫ª√‘≠≠“µ√’À√◊Õ‡∑’¬∫‡∑à“§‘¥‡ªìπ√âÕ¬≈– 70 √–¬–

‡«≈“ªØ‘∫—µ‘ß“πµ”·ÀπàßÀ—«Àπâ“À√◊Õ√ÕßÀ—«Àπâ“ß“π

πâÕ¬°«à“ 5 ªï ¡“°∑’Ë ÿ¥§‘¥‡ªìπ√âÕ¬≈– 40 (‡©≈’Ë¬

8 ± 4.4 ªï)
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2. °“√«‘‡§√“–Àå§«“¡µ√ß‡™‘ß‚§√ß √â“ß ‚¥¬

°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® (Exploratory

factor analysis) ¢Õß·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ æ∫«à“

·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

‚√ßæ¬“∫“≈√—∞ ¡’Õß§åª√–°Õ∫À≈—° 5 ¥â“π √«¡ 53

¢âÕ §◊Õ 1) ¥â“π°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß

ª√–°Õ∫¥â«¬ 22 ¢âÕ 2) ¥â“π§ÿ≥∏√√¡ ®√‘¬∏√√¡

ª√–°Õ∫¥â«¬ 12 ¢âÕ 3) ¥â“π°“√æ—≤π“Õß§å§«“¡√Ÿâ

°“√‡®√®“‰°≈à‡°≈’Ë¬ ª√–°Õ∫¥â«¬ 9 ¢âÕ 4) ¥â“π

§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–°“√ √â“ß —¡æ—π∏¿“æ

ª√–°Õ∫¥â«¬ 6 ¢âÕ ·≈– 5) ¥â“π°“√∑”ß“π‡ªìπ∑’¡

ª√–°Õ∫¥â«¬ 4 ¢âÕ  “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π

‰¥â√âÕ¬≈– 79.75 (µ“√“ß∑’Ë 1)

3. °“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß

‚¥¬«‘∏’ Known-groups À“§à“Õ”π“®®”·π°√“¬¢âÕ

·≈–‚¥¬√«¡ æ∫«à“ §–·ππ√“¬¢âÕ∑ÿ°¢âÕ¢Õß

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’§à“ Ÿß°«à“æ¬“∫“≈∑’Ë

‰¡à‰¥â∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë

√–¥—∫ .05 ( t = 2.09-10.47)  ”À√—∫§–·ππ‚¥¬√«¡

æ∫«à“ æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’§–·ππ Ÿß°«à“

æ¬“∫“≈∑’Ë‰¡à‰¥â∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬Õ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (x   =  3.94  ±  0.54, x   =  2.69

± 0.32, t = 5.77) · ¥ß«à“·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞  “¡“√∂

®”·π°æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ (°≈ÿà¡¡’

 ¡√√∂π– Ÿß) ·≈–æ¬“∫“≈ºŸâ ‰¡à‰¥â∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

(°≈ÿà¡¡’ ¡√√∂π–µË”) ‰¥â∑ÿ°¢âÕ  √ÿª‰¥â«à“·∫∫

ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬

‚√ßæ¬“∫“≈√—∞ ¡’§«“¡µ√ß‡™‘ß‚§√ß √â“ß

4. °“√µ√«® Õ∫§«“¡‡∑’Ë¬ß ‚¥¬°“√À“§«“¡

 Õ¥§≈âÕß¿“¬„π¢Õß·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ ®”π«π 53 ¢âÕ

æ∫«à“ ¡’§à“ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§∑—Èß©∫—∫

‡∑à“°—∫ .94 · ¥ß«à“ ·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’§«“¡ Õ¥§≈âÕß¿“¬„π «—¥„π

‡√◊ËÕß‡¥’¬«°—π

5. µ√«® Õ∫§«“¡‡∑’Ë¬ß ‚¥¬À“§à“§«“¡

 Õ¥§≈âÕß¢ÕßºŸâª√–‡¡‘π 2 °≈ÿà¡ (Interrater agree-

ment reliability) §◊Õ √–À«à“ßÀ—«Àπâ“ß“π·≈–

µ“√“ß · ¥ß§à“‰Õ‡°π √âÕ¬≈–¢Õß§«“¡·ª√ª√«π √âÕ¬≈– – ¡¢Õß§«“¡·ª√ª√«π ·≈–®”π«π§ÿ≥≈—°…≥–

¢Õß·µà≈–µ—«ª√–°Õ∫ ¡√√∂π–¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞

√âÕ¬≈–¢Õß √âÕ¬≈– – ¡ ®”π«π ™à«ß§à“πÈ”Àπ—°

™◊ËÕµ—«ª√–°Õ∫ §à“‰Õ‡°π §«“¡·ª√ª√«π ¢Õß§«“¡ §ÿ≥≈—°…≥– Õß§åª√–°Õ∫

·ª√ª√«π

1. ¥â“π°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß 61.02 70.96 70.96 22 .60-.72

2. ¥â“π§ÿ≥∏√√¡ ®√‘¬∏√√¡ 3.69 4.28 75.24 12 .59-.83

3. ¥â“π°“√æ—≤π“Õß§å§«“¡√Ÿâ°“√‡®√®“ 1.48 1.72 76.97 9 .56-.73

‰°≈à‡°≈’Ë¬

4. ¥â“π§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–°“√ √â“ß 1.27 1.48 78.45 6 .52-.64

 —¡æ—π∏¿“æ

5. ¥â“π°“√∑”ß“π‡ªìπ∑’¡ 1.12 1.30 79.75 4 .54-.67
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√ÕßÀ—«Àπâ“ß“π‚¥¬„™â ∂‘µ‘ Interclass Correlation

Coefficient (ICC) æ∫«à“‰¥â§à“ ICC ‡∑à“°—∫ .97  √ÿª

«à“·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

‚√ßæ¬“∫“≈√—∞ ¡’§«“¡ Õ¥§≈âÕß¢ÕßºŸâª√–‡¡‘π„π

√–¥—∫ Ÿß¡“°

Õ¿‘ª√“¬º≈°“√«‘®—¬
º≈°“√»÷°…“ æ∫«à“ ·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬‚√ßæ¬“∫“≈√—∞ ¡’Õß§å-

ª√–°Õ∫À≈—° 5 ¥â“π √«¡ 53 ¢âÕ  “¡“√∂Õ∏‘∫“¬

§«“¡·ª√ª√«π√«¡‰¥â√âÕ¬≈– 79.74  “¡“√∂

Õ¿‘ª√“¬‰¥â¥—ßπ’È

1. ¥â“π°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß

 “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π√«¡‰¥â√âÕ¬≈– 70.96

Õ¿‘ª√“¬‰¥â«à“ §«“¡√Ÿâ §«“¡ “¡“√∂ ·≈–∑—°…–

 “¡“√∂«‘‡§√“–Àå·≈– —ß‡§√“–Àå°“√®—¥°“√§«“¡

¢—¥·¬âß æ—≤π“√Ÿª·∫∫°“√®—¥°“√§«“¡¢—¥·¬âß

√–À«à“ßºŸâ„Àâ∫√‘°“√·≈–ºŸâ„™â∫√‘°“√ ÿ¢¿“æ  “¡“√∂

¥”‡π‘π°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß ‡ªìπ

 ¡√√∂π–∑’Ë¡’§«“¡ ”§—≠Õ—π¥—∫·√°‡æ√“–„π√–∫∫

∫√‘°“√ “∏“√≥ ÿ¢„π√–¥—∫∑ÿµ‘¬¿Ÿ¡‘·≈–µµ‘¬¿Ÿ¡‘´÷Ëß¡’

≈—°…≥–‚§√ß √â“ß·≈–√–∫∫∫√‘À“√ß“π∑’Ë ≈—∫ —́∫ ấÕπ

(æ√–‰æ»“≈«‘»“‚≈ ·≈–§≥–, 2550) ºŸâ„™â∫√‘°“√

 ÿ¢¿“æ à«π„À≠à‡®Á∫ªÉ«¬¥â«¬‚√§∑’Ë¡’§«“¡´—∫ ấÕπ

(ª√–‡«» «– ’, 2549) §“¥À«—ßµàÕ°“√∫√‘°“√‡æ‘Ë¡

¡“°¢÷ÈπÕ—ππ”¡“ Ÿàªí≠À“¥â“πª√– ‘∑∏‘¿“æ §ÿ≥¿“æ

∫√‘°“√ ·≈–§«“¡‡ªìπ∏√√¡„π°“√‡¢â“∂÷ß∫√‘°“√ ‡ªìπ

 “‡Àµÿπ”‰ª Ÿà§«“¡¢—¥·¬âß√–À«à“ßºŸâ „™â∫√‘°“√·≈–

ºŸâ „Àâ∫√‘°“√ ÿ¢¿“æ‰¥âßà“¬ ( ”π—°π‚¬∫“¬·≈–

¬ÿ∑∏»“ µ√å, 2554) ¥—ßπ—Èπ·π«§‘¥¥â“π°“√®—¥°“√

§«“¡¢—¥·¬âß∑“ß°“√·æ∑¬å·≈– “∏“√≥ ÿ¢¥â«¬

 —πµ‘«‘∏’‚¥¬°“√‡®√®“‰°≈à‡°≈’Ë¬ ∂◊Õ‡ªìπ·π«∑“ßÀπ÷Ëß

∑’Ëπ”¡“„™â„π°“√·°â‰¢ªí≠À“§«“¡¢—¥·¬âß„π√–∫∫∫√‘°“√

 ÿ¢¿“æ ∑’Ë ‰¡à „™à∑“ß°ÆÀ¡“¬ ‡æ◊ËÕ®–„Àâ‡°‘¥º≈

°√–∑∫‡™‘ß≈∫„ÀâπâÕ¬∑’Ë ÿ¥§ß√—°…“ —¡æ—π∏¿“æÕ—π¥’

µàÕ°—π‰«â ‰¥â º≈≈—æ∏å∑’Ë‰¥â®–‡ªìπ°“√µ—¥ ‘π„®√à«¡°—π

( ÿ∑∏‘æ≈ ∑«’™—¬°“√, 2548; Schermerhorn, Hunt &

Osborn, 2005)  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß π‘¬¥“

Õ°π‘…∞å (2552) æ∫«à“  ¡√√∂π–æ¬“∫“≈ºŸâ∑”

Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ ¥â“π°“√‡®√®“‰°≈à‡°≈’Ë¬¡’§«“¡

 ”§—≠„π√–¥—∫¡“°∑’Ë ÿ¥

2. ¥â“π§ÿ≥∏√√¡ ®√‘¬∏√√¡  “¡“√∂Õ∏‘∫“¬

§«“¡·ª√ª√«π√«¡‰¥â√âÕ¬≈– 4.28 Õ¿‘ª√“¬‰¥â«à“

®“° ¿“æªí≠À“§«“¡¢—¥·¬âß®“°°“√„Àâ∫√‘°“√

 “∏“√≥ ÿ¢¡’¡“°¢÷Èπ ∑”„Àâ¡’°“√√âÕß‡√’¬π®“°ºŸâ„™â

∫√‘°“√·≈–π”‰ª Ÿà°“√øÑÕß√âÕßµàÕ»“≈¬ÿµ‘∏√√¡‡æ‘Ë¡

¡“°¢÷Èπ ∑—Èßπ’È‡æ√“– ∂“π∫√‘°“√ “∏“√≥ ÿ¢¬—ß¢“¥

√–∫∫‡¬’¬«¬“„ÀâºŸâ„™â∫√‘°“√·≈–ºŸâ„Àâ∫√‘°“√‡°‘¥§«“¡

‡¢â“„®Õ—π¥’µàÕ°—π ‡°‘¥§«“¡æ÷ßæÕ„®„π°“√·°â ‰¢

ªí≠À“§«“¡¢—¥·¬âß√à«¡°—π ¥—ßπ—Èπ æ¬“∫“≈ºŸâ∑”

Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’∫∑∫“∑‡ªìπ§π°≈“ß‡æ◊ËÕ™à«¬„Àâ‡°‘¥

°“√‡®√®“‰°≈à‡°≈’Ë¬·≈– “¡“√∂À“∑“ßÕÕ°¢Õß

ªí≠À“∑’Ë‡ªìπ∑’ËæÕ„®¢Õß∑ÿ°ΩÉ“¬ ¥—ßπ—Èπ„π∫∑∫“∑

Àπâ“∑’Ë¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ®”‡ªìπµâÕß

¬÷¥À≈—°§ÿ≥∏√√¡®√‘¬∏√√¡ ¡’§«“¡‡ªìπ°≈“ß·≈–

‰¡à¡’Õ§µ‘‡æ◊ËÕ„Àâ§Ÿà°√≥’‡°‘¥§«“¡‡™◊ËÕ∂◊Õ‰«â«“ß„® ‡æ◊ËÕ

 “¡“√∂π”§Ÿà°√≥’‡¢â“ Ÿà√–∫∫‰°≈à‡°≈’Ë¬¥â«¬§«“¡

 ¡—§√„®·≈–‡µÁ¡„®∑—Èß ÕßΩÉ“¬ ( ∂“∫—π«‘®—¬√–∫∫

 “∏“√≥ ÿ¢, 2548) ´÷Ëß‡ªìπ°“√≈¥™àÕß«à“ß§«“¡‰¡à

‡¢â“„®√–À«à“ßºŸâ „Àâ∫√‘°“√·≈–ºŸâ„™â∫√‘°“√ (∫√√æµ

µâπ∏’√«ß»å, 2550) °àÕ„Àâ‡°‘¥§«“¡æ÷ßæÕ„®∑—Èß Õß

ΩÉ“¬·≈–ªÑÕß°—π‡Àµÿ∑’ËÕ“®∑”„Àâ‡°‘¥§«“¡ Ÿ≠‡ ’¬

À√◊Õ√—∫√Ÿâ∂÷ß§«“¡‰¡à‡ªìπ∏√√¡¢ÕßºŸâ„™â∫√‘°“√ ÿ¢¿“æ

 Õ¥§≈âÕß°—∫º≈°“√»÷°…“∑’Ëæ∫«à“  ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¥â“π®√‘¬∏√√¡·≈–°“√

æ‘∑—°…å ‘∑∏‘‡ªìπ ¡√√∂π–∑’Ë¡’§«“¡ ”§—≠„π√–¥—∫¡“°

(π‘¬¥“ Õ°π‘…∞å, 2552)

3. ¥â“π°“√æ—≤π“Õß§å§«“¡√Ÿâ°“√‡®√®“‰°≈à‡°≈’Ë¬

 “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π√«¡‰¥â√âÕ¬≈– 1.72
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Õ¿‘ª√“¬‰¥â«à“æ¬“∫“≈ºŸâ∑’Ë∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬®”‡ªìπ

µâÕß¡’°“√æ—≤π“Õß§å§«“¡√Ÿâæ—≤π“µπ‡Õß„Àâ¡’§«“¡

‡™’Ë¬«™“≠„π°“√√–ß—∫¢âÕæ‘æ“∑¥â«¬°“√‡®√®“‰°≈à

‡°≈’Ë¬√«¡∑—Èßπ”§«“¡√Ÿâ ‰ªª√–¬ÿ°µå„™â„π°“√æ—≤π“

ß“π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‡æ◊ËÕ “¡“√∂π”‰ª Ÿà°“√

®—¥°“√§«“¡¢—¥·¬âßÀ√◊Õ¢âÕæ‘æ“∑µ—Èß·µà‡√‘Ë¡µâπ·≈–

øóôπ§◊π —¡æ—π∏¿“æ∑’Ë¥’„π∑’Ë ÿ¥ ®“°°“√»÷°…“„π

§√—Èßπ’È æ∫«à“ æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬√âÕ¬≈– 60

ºà“π°“√Õ∫√¡À≈—° Ÿµ√°“√‡®√®“‰°≈à‡°≈’Ë¬ ¥—ßπ—Èπ

Õß§å°“√§«√¡’°“√ π—∫ πÿπ ‡æ◊ËÕ √â“ßÕß§å§«“¡√Ÿâ

·≈–°“√®—¥°“√§«“¡√Ÿâ‡æ◊ËÕ„™â‡ªìπ‡§√◊ËÕß¡◊Õº≈—°¥—π

«‘™“™’æ°“√æ¬“∫“≈„Àâ‡°‘¥°“√æ—≤π“ ( ¿“°“√

æ¬“∫“≈, 2552)  Õ¥§≈âÕß°—∫°√–∑√«ß “∏“√≥ ÿ¢

∑’Ë¡’°“√¡Õ∫À¡“¬„Àâ»Ÿπ¬å —πµ‘«‘∏’ “∏“√≥ ÿ¢æ—≤π“

À≈—° Ÿµ√°“√Õ∫√¡¥â“π°“√®—¥°“√·≈–·°â ‰¢ªí≠À“

§«“¡¢—¥·¬âß¥â“π°“√·æ∑¬å·≈– “∏“√≥ ÿ¢‚¥¬°“√

‡®√®“‰°≈à‡°≈’Ë¬§π°≈“ß¥â«¬ —πµ‘«‘∏’¢÷Èπ ‡æ◊ËÕæ—≤π“

‡®µ§µ‘·≈–∑—°…–§«“¡ “¡“√∂¢Õß∫ÿ§§≈„π√–∫∫

∫√‘°“√ (»Ÿπ¬å —πµ‘«‘∏’ “∏“√≥ ÿ¢, 2555)

4.  ¡√√∂π–¥â“π§ÿ≥≈—°…≥– à«π∫ÿ§§≈·≈–

°“√ √â“ß —¡æ—π∏¿“æ  “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π

√«¡‰¥â√âÕ¬≈– 1.48 Õ¿‘ª√“¬‰¥â«à“ °“√· ¥ßÕÕ°∂÷ß

°“√‡ªìπ·∫∫Õ¬à“ß∑’Ë¥’ “¡“√∂„™âªí≠≠“·≈– µ‘§«∫§ÿ¡

°“√· ¥ßÕÕ°¢Õßæƒµ‘°√√¡∑—Èß§”æŸ¥ °√‘¬“·≈–

∑à“∑“ß„Àâ‡À¡“– ¡°—∫°“≈‡∑»–·≈– ∂“π°“√≥å

√«¡∑—È ß “¡“√∂ √â“ß —¡æ—π∏¿“æ∑’Ë¥’·≈–‡ªìπ

 —¡æ—π∏¿“æ‡™‘ß∫«°∑—Èß°—∫§Ÿà°√≥’·≈–ºŸâ√à«¡ß“π

‡æ√“–°“√‡®√®“‰°≈à‡°≈’Ë¬®–‡°‘¥¢÷ÈπÀ√◊Õ‰¡à·≈–

ª√– ∫º≈ ”‡√Á®À√◊Õ‰¡à à«π ”§—≠¡“®“°µ—«ºŸâ ‰°≈à

‡°≈’Ë¬ ( ”π—°√–ß—∫¢âÕæ‘æ“∑, 2550) æƒµ‘°√√¡∫√‘°“√

(®—π∑√åæ√ ®—π∑√å ‘π, 2551) ·≈–°“√ ◊ËÕ “√ (®—π∑√åæ√

®—π∑√å ‘π, 2551; ∫√√æµ µâπ∏’√«ß»å, 2550; ª√–‡«»

«– ’, 2549) ¥—ßπ—Èπ§ÿ≥≈—°…≥– à«π∫ÿ§§≈∑’Ë¥’¢Õß

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ §◊Õ ‡ªìπ∫ÿ§§≈∑’Ëπà“‡™◊ËÕ∂◊Õ

‡À¡“– ¡°—∫°“√ªØ‘∫—µ‘Àπâ“∑’Ë‡®√®“‰°≈à‡°≈’Ë¬ ·≈–

∑”„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ §«“¡‰«â«“ß„® π”‰ª Ÿà°“√

 √â“ß —¡æ—π∏¿“æ‡™‘ß∫«° ¡’∫√√¬“°“»∑’Ë‡Õ◊ÈÕµàÕ°“√

‡®√®“‰°≈à‡°≈’Ë¬ °àÕ„Àâ‡°‘¥§«“¡ —¡æ—π∏å„π√–¬–¬“«

( ”π—°√–ß—∫¢âÕæ‘æ“∑, 2547) ·≈–§«“¡æ÷ßæÕ„®„Àâ

°—∫ºŸâ„™â∫√‘°“√ ÿ¢¿“æ

5.  ¡√√∂π–¥â“π°“√∑”ß“π‡ªìπ∑’¡  “¡“√∂

Õ∏‘∫“¬§«“¡·ª√ª√«π√«¡‰¥â√âÕ¬≈– 1.30 Õ¿‘ª√“¬

‰¥â«à“ æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬¡’∞“π–∑’Ë‡ªìπ

 ¡“™‘°Àπ÷Ëß¢Õß∑’¡°“√‡®√®“‰°≈à‡°≈’Ë¬  ¥—ßπ—Èπæ¬“∫“≈

ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬µâÕß‡¢â“„®∫∑∫“∑·≈–Àπâ“∑’Ë¢Õß

µπ‡Õß ¡’ à«π√à«¡„π°“√∑”ß“π °“√·°â ‰¢ªí≠À“

µ‘¥µ“¡·≈–ª√–‡¡‘πº≈°“√∑”ß“π¢Õß∑’¡°“√‡®√®“

‰°≈à‡°≈’Ë¬‡æ◊ËÕ™à«¬„Àâß“π°“√‡®√®“‰°≈à‡°≈’Ë¬∫√√≈ÿº≈

 ”‡√Á®‡ªìππ‚¬∫“¬¢Õß°√–∑√«ß “∏“√≥ ÿ¢°”Àπ¥

·π«∑“ß°“√æ—≤π“√–∫∫°“√‰°≈à‡°≈’Ë¬¥â“π “∏“√≥ ÿ¢

∑—Èß„π ∂“π∫√‘°“√√–¥—∫®—ßÀ«—¥ (Healthcare system

mediation center) ·≈–√–¥—∫ ∂“π∫√‘°“√ “∏“√≥ ÿ¢

(In-house healthcare mediation center) §«∫§Ÿà

°—∫·π«∑“ß°“√ªØ‘∫—µ‘¢ÕßºŸâ ‰°≈à‡°≈’Ë¬„π√–∫∫∫√‘°“√

 “∏“√≥ ÿ¢ (»Ÿπ¬å —πµ‘«‘∏’ “∏“√≥ ÿ¢, 2555) ®–

‡ÀÁπ‰¥â«à“°“√∑”ß“π¢Õß∑’¡°“√‡®√®“‰°≈à‡°≈’Ë¬‡ªìπ∑’¡

·°âªí≠À“ (Problem-solving team) (McShane &

Von Glinow, 2008) ¡’°“√ª√–™ÿ¡ ·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈

ªí≠À“ ·≈–§«“¡§‘¥‡ÀÁπ√à«¡°—π „π°“√«‘‡§√“–Àå

·≈– ◊∫À“ “‡Àµÿ¢Õßªí≠À“ °”Àπ¥·π«∑“ß·°â ‰¢

·≈–‡≈◊Õ°«‘∏’°“√·°âªí≠À“∑’Ë‡À¡“– ¡∑’Ë ÿ¥ (≥—Ø∞æ—π∏å

‡¢®√π—π∑πå, 2546) ‚¥¬‡πâπ°“√¡’ à«π√à«¡¢Õß

∑ÿ°ΩÉ“¬∑’Ë‡°’Ë¬«¢âÕß‰¥â√—∫º≈ª√–‚¬™πå√à«¡°—π·∫∫

™π–-™π– (Win-win strategy) (Filley, 1980) ·≈–

 “¡“√∂√—°…“§«“¡ —¡æ—π∏å√–À«à“ß°—π‰¥âÀ√◊Õ°àÕ„Àâ

‡°‘¥§«“¡ —¡æ—π∏å„π√–¬–¬“« ( ”π—°√–ß—∫¢âÕæ‘æ“∑,

2547) ∂◊Õ‡ªìπ°√–∫«π°“√®—¥°“√§«“¡¢—¥·¬âß

∑“ß°“√·æ∑¬å·≈– “∏“√≥ ÿ¢¥â«¬«‘∏’°“√‡®√®“‰°≈à

‡°≈’Ë¬¥â«¬ —πµ‘«‘∏’Õ¬à“ß‡ªìπ√Ÿª∏√√¡ ∑’Ë “¡“√∂µ√«®

 Õ∫·≈–ª√–‡¡‘π‰¥â
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°“√µ√«® Õ∫§ÿ≥¿“æ¢Õß·∫∫ª√–‡¡‘ π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈

√—∞¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. °“√µ√«® Õ∫§«“¡µ√ß‡™‘ß‚§√ß √â“ß ‚¥¬

„™â«‘∏’ Known-groups technique æ∫«à“ §–·ππ

√“¬¢âÕ∑ÿ°¢âÕ¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¡’§à“

 Ÿß°«à“æ¬“∫“≈∑’Ë‰¡à‰¥â∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 ( t = 2.09-10.47)  ”À√—∫

§–·ππ‚¥¬√«¡ æ∫«à“ æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

¡’§–·ππ Ÿß°«à“æ¬“∫“≈∑’Ë‰¡à‰¥â∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (x  = 3.94 ± 0.54,

x  = 2.69 ± 0.32, t = 5.77)· ¥ß«à“·∫∫ª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈

√—∞  “¡“√∂®”·π°æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ (°≈ÿà¡

¡’ ¡√√∂π– Ÿß) ·≈–æ¬“∫“≈ºŸâ ‰¡à‰¥â∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

(°≈ÿà¡¡’ ¡√√∂π–µË”) ‰¥â  √ÿª‰¥â«à“·∫∫ª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈

√—∞ ¡’§«“¡µ√ß‡™‘ß‚§√ß √â“ß  Õ¥§≈âÕß°—∫°“√»÷°…“

¢ÕßÕ√™√ ¿“»“»«—µ (2553) æ∫«à“ ¡’§à“Õ”π“®

®”·π° (t) Õ¬Ÿà√–À«à“ß 2.23-7.78 ®÷ß°≈à“«‰¥â«à“

·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

‚√ßæ¬“∫“≈√—∞∑’Ë √â“ß¢÷Èπ ¡’√“¬°“√ ¡√√∂π–

 Õ¥§≈âÕß·≈–§√Õ∫§≈ÿ¡¡‚π∑—»πå¢Õß ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

2. °“√µ√«® Õ∫§«“¡‡∑’Ë¬ß ‚¥¬°“√À“§«“¡

 Õ¥§≈âÕß¿“¬„π (Internal consistency) æ∫«à“ §à“

 —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§¢Õß·∫∫ª√–‡¡‘π

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‡∑à“°—∫ .94 ´÷Ëß‡§√◊ËÕß

¡◊Õ‚¥¬∑—Ë«‰ª§«√¡’§à“§«“¡‡∑’Ë¬ß .80 ¢÷Èπ‰ª (Burns

& Grove, 2001) · ¥ß„Àâ‡ÀÁπ«à“·∫∫ª√–‡¡‘π

 “¡“√∂«—¥„Àâº≈∑’Ë‡™◊ËÕ∂◊Õ‰¥â ¡’§«“¡ Õ¥§≈âÕß¿“¬„π

π—Ëπ§◊Õ «—¥„π‡√◊ËÕß‡¥’¬«°—π  “¡“√∂π”¡“„™â„π°“√

ª√–‡¡‘π ¡√√∂π–¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

‰¥â®√‘ß

3. °“√µ√«® Õ∫§«“¡‡∑’Ë¬ß ‚¥¬À“§«“¡

 Õ¥§≈âÕß¢ÕßºŸâª√–‡¡‘π (Interrater agreement

reliability) ºŸâ«‘®—¬π”º≈°“√ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬√–À«à“ßÀ—«Àπâ“ß“π

·≈–√ÕßÀ—«Àπâ“ß“π¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

¡“µ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß°“√ª√–‡¡‘π ‚¥¬

„™â ∂‘µ‘ Interclass Correlation Coefficient (ICC)

æ∫«à“§à“ ICC ‡∑à“°—∫ .97 ´÷Ëß§à“§«“¡ Õ¥§≈âÕß

¢Õß°“√ª√–‡¡‘π§«√‰¥â‡∑à“°—∫ .60-.74 · ¥ß«à“ ¡’

§«“¡ Õ¥§≈âÕß„π√–¥—∫¥’ (∫ÿ≠„® »√’ ∂‘µ¬åπ√“°Ÿ√,

2555)  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß»ÿ¿≈—°…≥å √—µπ “√

(2552) ∑’Ë ‰¥â§à“§«“¡ Õ¥§≈âÕß¢ÕßºŸâª√–‡¡‘π„π

√–¥—∫ª“π°≈“ß∂÷ß¡“° · ¥ß«à“À—«Àπâ“ß“π·≈–√Õß

À—«Àπâ“ß“π¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à ‡°≈’Ë ¬

ª√–‡¡‘π ¡√√∂π–¢Õßæ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬

§π‡¥’¬«°—πÕ¬à“ß‡ªìπÕ‘ √–®“°°—π ‰¥â§–·ππ∑’Ë‡ªìπ

‰ª„π∑‘»∑“ß‡¥’¬«°—π∑—ÈßÀ¡¥ · ¥ß«à“·∫∫ª√–‡¡‘π

¡’§«“¡‡ªìπª√π—¬ «—¥·≈–ª√–‡¡‘πæƒµ‘°√√¡‰¥â®√‘ß

 √ÿª‰¥â«à“·∫∫ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”

Àπâ“∑’Ë‰°≈à‡°≈’Ë¬∑’Ë √â“ß¢÷Èπ  “¡“√∂π”‰ª„™âª√–‡¡‘π

 ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬ „π‚√ß-

æ¬“∫“≈√—∞‰¥â®√‘ß ·µà°“√π”·∫∫ª√–‡¡‘π ¡√√∂π–

æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬ ‚√ßæ¬“∫“≈√—∞ „πß“π

«‘®—¬π’È ‰ª„™â ºŸâª√–‡¡‘π§«√¡’°“√»÷°…“·≈–∑”§«“¡

‡¢â“„®°—∫‡π◊ÈÕÀ“¢Õß¢âÕ§”∂“¡∑’Ë„™âª√–‡¡‘π §«√¡’

°“√ª√–™ÿ¡°≈ÿà¡ºŸâª√–‡¡‘π·≈–ºŸâ√—∫°“√ª√–‡¡‘π ‡æ◊ËÕ

™’È·®ß°“√„™â·∫∫ª√–‡¡‘π ‡π◊ÈÕÀ“√“¬°“√ ¡√√∂π–

«—µ∂ÿª√– ß§å ·≈–«‘∏’°“√„Àâ§–·ππ„π°“√ª√–‡¡‘π

¡’°“√∑«π Õ∫§«“¡‡¢â“„®°“√„™â·∫∫ª√–‡¡‘π¢Õß

ºŸâ‡¢â“√à«¡ª√–™ÿ¡‡æ◊ËÕ„Àâ∑ÿ°§π‡¢â“„®µ√ß°—π

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈ §«√π”·∫∫

ª√–‡¡‘π ¡√√∂π–æ¬“∫“≈ºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬
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