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Abstract
Purpose: To develop the Nurse Mediator Competency Scale in government hospitals.
Design: Instrument development research.

Methods: The samples were 8 expert nurses, 408 mediator nurses, and 60 head and
sub-head nurses. Two phases were used to develop the Nurse Mediator Competency Scale.
Phase I: Scale development, consisted of 1) The operational definition was identified from its
concept and a focus group conducted with expert nurses, 2) Items were developed according
to its definition with 8 dimensions resulting in 89 items, 3) Content validity was examined by
7 experts resulting in a CVI of .85 with deletion of 3 items, 4) Internal consistency was
examined in 30 mediator nurses with Cronbach’s alpha of .92, and 5) Construct validity was
tested with 408 mediator nurses using exploratory factor analysis. Phase II: Scale testing,
consisted of 1) Construct validity was tested using known-groups technique, 2) Internal
consistency was examined in 408 mediator nurses, and 3) Interclass Correlation Coefficient

(ICC) was used to examine congruence between head nurses and sub-head nurses.

Finding: The Nurse Mediator Competency Scale consisted of 53 items yielding five factors.
They were: 1) negotiation process as mediator (22 items), 2) morals and ethics (12 items),

3)development of mediation knowledge (9 items), 4) personal characteristics and interpersonal
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relationships (6 items), and 5) team working (4 items). The scale could explain 79.75% of

the variance in nurse mediator competency. Construct validity using known-groups

technique showed that nurse mediators had higher competency than non-mediator nurses
(x =394+0.54, x =2.69+0.32, t=5.77). Cronbach’s alpha coefficient of this scale was .94.

The inter-rater agreement using ICC between head nurses and sub-head nurses was .97.

Conclusion: The Nurse Mediator Competency Scale consisted of 53 items yielding five

factors. It seemed to be a valid and reliable scale to assess nurse mediator competency.

Keywords: Competency assessment/Nurses mediators/Government hospitals.
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