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Abstract
Purpose: To determine the nursing team effectiveness, organizational support, and participative
management of head nurses and to examine the relationships between participative manage-
ment of head nurses, organizational support, and nursing team effectiveness as perceived by
staff nurses, private hospitals, Bangkok metropolis.

Design: Descriptive correlational research.

Methods: The subjects consisted of 307 staff nurses selected using a multi-stage sampling
technique. Data were collected using the participative management of head nurses questionnaire,
the organizational support questionnaire, and the nursing team effectiveness questionnaire.
The questionnaires were tested for their content validity by a panel of experts with the content
validity index of 1.00 for all of them. Their Cronbachûs alpha coefficients were .88, .96, and .94,
respectively. Frequency, percentage, mean, standard deviation and Pearsonûs product moment
correlation coefficients were used to analyze the data.

Findings: 1) Nursing team effectiveness and participative management of head nurses were
at a high level (X  = 3.61, SD = .47 and X  = 3.70, SD = .62). Organizational support was at a
medium level (X  = 3.30, SD = .67).

2) Participative management of head nurses and organizational support were
positively and significantly related to nursing team effectiveness (r = .50 and r = .52, p < .05).

Conclusion: Nurse administrators can use the results when planning for improvement of the
nursing team effectiveness.

Keywords: Participative management / Organizational support / Nursing team effectiveness
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1) ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ æ∫«à“ Õ¬Ÿà

„π√–¥—∫ Ÿß (X  = 3.61, SD = .47 ·≈– X  = 3.70, SD = .62) ·≈–°“√ π—∫ πÿπ®“°Õß§å°“√ æ∫«à“ Õ¬Ÿà„π
√–¥—∫ª“π°≈“ß (X  = 3.30, SD = .67)

2) °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ ·≈–°“√ π—∫ πÿπ®“°Õß§å°“√¡’§«“¡
 —¡æ—π∏å∑“ß∫«°„π√–¥—∫ª“π°≈“ß°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

(r = .50 ·≈– r = .52)

 √ÿª: º≈°“√»÷°…“§√—Èßπ’ÈºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈ “¡“√∂„™â‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫«“ß·ºπ„π°“√æ—≤π“ß“π

‡æ◊ËÕ àß‡ √‘¡ª√– ‘∑∏‘¿“æ¢Õß∑’¡°“√æ¬“∫“≈µàÕ‰ª
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
ªí®®ÿ∫—π·π«‚πâ¡°“√‡µ‘∫‚µ¢Õß‚√ßæ¬“∫“≈

‡Õ°™π‡æ‘Ë¡ Ÿß¢÷Èπ ‚¥¬¡’·√ßÀπÿπ®“°ªí®®—¬¿“«–

‡»√…∞°‘®‚¥¬√«¡∑’Ëª√—∫µ—«¥’¢÷Èπ °“√øóôπµ—«¢Õß¿“§

∏ÿ√°‘®∑àÕß‡∑’Ë¬«¢Õß‰∑¬  àßº≈„Àâ°≈ÿà¡π—°∑àÕß‡∑’Ë¬«∑’Ë

‡¥‘π∑“ß¡“„π√Ÿª¢Õß°“√∑àÕß‡∑’Ë¬«‡æ◊ËÕ ÿ¢¿“æÀ√◊Õ¡’

«—µ∂ÿª√– ß§å„π°“√√—∫∫√‘°“√√—°…“‚√§‡©æ“–∑“ß

‡æ‘Ë¡¢÷Èπ Õ¬à“ß‰√°Áµ“¡ ·π«‚πâ¡°“√·¢àß¢—π∑’Ë∑«’

§«“¡√ÿπ·√ß¢÷Èπ ∑—Èß√–À«à“ßºŸâª√–°Õ∫°“√¿“¬„π

ª√–‡∑»¥â«¬°—π‡Õß ·≈–°“√·¢àß¢—π°—∫ºŸâª√–°Õ∫

°“√‚√ßæ¬“∫“≈‡Õ°™πµà“ßª√–‡∑»∑’Ë‡ªìπ§Ÿà·¢àß ÷́Ëß¡’

‡ªÑ“À¡“¬∑’Ë®–æ—≤π“‡æ◊ËÕ‡ªìπ»Ÿπ¬å°≈“ß°“√√—°…“

æ¬“∫“≈„π¿Ÿ¡‘¿“§‡Õ‡™’¬‡™àπ‡¥’¬«°—∫‰∑¬ ¥—ßπ—Èπ

ºŸâª√–°Õ∫°“√∏ÿ√°‘®‚√ßæ¬“∫“≈‡Õ°™π ®÷ßµâÕß

Õ“»—¬°“√ √â“ß§«“¡·µ°µà“ß„Àâ°—∫∏ÿ√°‘® ‚¥¬Õ“»—¬

®ÿ¥·¢Áß„π¥â“π§à“√—°…“æ¬“∫“≈ §ÿ≥¿“æ°“√√—°…“

·≈–°“√∫√‘°“√ ‡æ◊ËÕ¥÷ß¥Ÿ¥≈Ÿ°§â“™“«µà“ß™“µ‘ ‡π◊ËÕß®“°

‡ªìπ°≈ÿà¡∑’Ë¡’°”≈—ß ◊́ÈÕ Ÿß·≈–¡’§à“√—°…“æ¬“∫“≈‡©≈’Ë¬

µàÕ§π Ÿß°«à“§π‰¢â„πª√–‡∑» (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬,

2553)

æ¬“∫“≈®÷ß‡ªìπ°”≈—ß ”§—≠„π°“√¥”‡π‘π°“√

æ—≤π“§ÿ≥¿“æ„π∑ÿ°‚√ßæ¬“∫“≈ ‚¥¬µâÕß„™â§«“¡√Ÿâ

§«“¡ “¡“√∂ ·≈–∑—°…–¥â“πµà“ßÊ „π°“√ªØ‘∫—µ‘

°“√æ¬“∫“≈ ‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√‡°‘¥§«“¡æ÷ßæÕ„®

ª√–∑—∫„®·≈–‰¥â¡“µ√∞“π ÷́Ëß‡ªÑ“À¡“¬¥—ß°≈à“«®–

∫√√≈ÿ‰¥âµâÕßÕ“»—¬§«“¡µ√–Àπ—°„π∫∑∫“∑¢Õß

µπ‡Õß·≈–‡§“√æ∫∑∫“∑¢ÕßºŸâÕ◊Ëπ ®÷ß®–™à«¬∑”„Àâ

∑’¡°“√æ¬“∫“≈¡’§«“¡‡¢â¡·¢Áß¡“°¢÷Èπ (ø“√‘¥“

Õ‘∫√“Œ‘¡, 2542) ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈®÷ß

‡ªìπ ‘Ëß∑’Ë∫àß™’È∂÷ß§«“¡ ”‡√Á®„π°“√¥”‡π‘πß“π¢Õß

∑’¡°“√æ¬“∫“≈ ·≈–‡ªìπº≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ®“°°“√

∑”ß“π‡ªìπ∑’¡¢Õß ¡“™‘° ∑’Ë¡’°“√ªØ‘∫—µ‘ß“π√à«¡°—π

‡æ◊ËÕ„Àâß“π∫√√≈ÿ‡ªÑ“À¡“¬∑’Ëµ—Èß‰«âÕ¬à“ß¡’§ÿ≥¿“æ

(Campion et al., 1996) „πªí®®ÿ∫—π ¡’À≈“¬

Õß§å°“√∑’Ëª√– ∫§«“¡ ”‡√Á®„π°“√ªØ‘∫—µ‘·≈–¢÷Èπ‰ª

 Ÿà°“√‡ªìπÕß§å°“√√–¥—∫·π«Àπâ“ ‚¥¬„™â°≈¬ÿ∑∏å„π
°“√∑”ß“π‡ªìπ∑’¡ ¥—ßπ—Èπ ‡æ◊ËÕ„Àâ‡°‘¥§ÿ≥¿“æ°“√
∫√‘°“√·≈– πÕßµÕ∫µàÕºŸâ¡“√—∫∫√‘°“√µ“¡‡ªÑ“À¡“¬
∑—Èß„π¥â“π°“√√—°…“æ¬“∫“≈ °“√ àß‡ √‘¡ ÿ¢¿“æ
°“√ªÑÕß°—π‚√§ ·≈–°“√øóôπøŸ ¿“æ ª√– ‘∑∏‘º≈
¢Õß∑’¡°“√æ¬“∫“≈®÷ß‡ªìπ ‘Ëß∑’Ë∫àß™’È∂÷ß§«“¡ ”‡√Á®„π
°“√¥”‡π‘πß“π¢Õß∑’¡°“√æ¬“∫“≈¥â«¬ (Finkelman,
2001) ‡æ√“–°“√∑”ß“π‡ªìπ∑’¡ “¡“√∂∑”„Àâ‡°‘¥
º≈≈—æ∏åµ“¡∑’ËµâÕß°“√‰¥â (Hellriegel, Jackson, &
Slocum, 2002)

°“√∫√‘À“√·∫∫¡’ à«π√à«¡ ‡ªìπº≈ß“π¢Õß°≈ÿà¡
‚¥¬ºŸâπ”¡’∫∑∫“∑‡ªìπºŸâª√– “πß“π (Likert, 1961)
·≈–§«∫§ÿ¡°‘®°√√¡°“√ªØ‘∫—µ‘ß“π¥â«¬µ—«‡Õß
(Sashkin, 1982) ‡ªìπ≈—°…≥–°“√∑”ß“π∑’Ë‡ªî¥‚Õ°“ 
„ÀâºŸâªØ‘∫—µ‘ß“π‰¥â¡’ à«π√à«¡„π°“√«“ß·ºπ ÷́Ëß‡ªìπ
≈—°…≥–¢Õß°“√ àß‡ √‘¡À√◊Õ π—∫ πÿπ¥â“π§«“¡§‘¥
∑’Ë‡ªìπÕ‘ √– „Àâ¡’°“√«‘‡§√“–Àåªí≠À“ ‡≈◊Õ°‡ªÑ“À¡“¬
¡’°“√«“ß·ºπ ·≈–®—¥µ“√“ß°“√∑”ß“π ´÷Ëß™à«¬∑”„Àâ
∫ÿ§≈“°√‡°‘¥§«“¡¿“§¿Ÿ¡‘„®„πµπ‡Õß·≈–º≈ß“π
¥—ßπ—Èπ  °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬
®÷ß‡ªìπ°“√∑’ËÀ—«Àπâ“ÀÕºŸâªÉ«¬∫√‘À“√ß“π„π≈—°…≥–
∑’Ë‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√‰¥â¡’ à«π√à«¡„πß“πµà“ßÊ ‚¥¬
æ¬“∫“≈ “¡“√∂ªØ‘∫—µ‘°‘®°√√¡°“√æ¬“∫“≈‰¥â
Õ‘ √–¥â«¬µπ‡Õß ÷́Ëß°“√∫√‘À“√·∫∫¡’ à«π√à«¡ °àÕ„Àâ
‡°‘¥§«“¡æ÷ßæÕ„®„πß“π¢ÕßºŸâªØ‘∫—µ‘ß“π ·≈– àßº≈
µàÕ§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâ√—∫∫√‘°“√

°“√ π—∫ πÿπ®“°Õß§å°“√ ‡ªìπ§«“¡ —¡æ—π∏å
√–À«à“ß∫ÿ§§≈„π —ß§¡ ∑”„Àâæ—≤π“§«“¡‡™◊ËÕ«à“
Õß§å°“√„Àâ§ÿ≥§à“„π°“√ π—∫ πÿπ·≈–¥Ÿ·≈„ à„®‡°’Ë¬«
°—∫§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’ (Eisenberger et al., 1986) ÷́Ëß
°“√ π—∫ πÿπ®“°Õß§å°“√®– àßº≈„Àâ∫ÿ§≈“°√‡°‘¥
§«“¡æ÷ßæÕ„®„πß“π·≈–§«“¡¬÷¥¡—ËπºŸ°æ—π„πß“π
∑”„Àâß“ππ—Èπª√– ∫§«“¡ ”‡√Á®µ“¡∑’Ëµ—Èß‡ªÑ“À¡“¬
‡Õ“‰«â (Newstrom, 1997) ÷́Ëß°àÕ„Àâ‡°‘¥º≈≈—æ∏å
∑“ß°“√æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ ·≈– √â“ß§«“¡æ÷ßæÕ„®

·°àºŸâ„™â∫√‘°“√¥â«¬ (Nabi, 1999)
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ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈®÷ß¡’§«“¡

 ”§—≠µàÕ°“√¥”‡π‘πß“πµà“ßÊ „π°“√„Àâ∫√‘°“√ ÿ¢¿“æ

Õ¬à“ß¡’¡“µ√∞“π ºŸâ«‘®—¬®÷ß π„®»÷°…“§«“¡

 —¡æ—π∏å√–À«à“ß°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ °“√ π—∫ πÿπ®“°Õß§å°“√ °—∫

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ µ“¡°“√√—∫√Ÿâ¢Õß

æ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ-

¡À“π§√ ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫ºŸâ∫√‘À“√∑“ß°“√

æ¬“∫“≈π”‰ª„™â „π°“√æ—≤π“·≈–‡ √‘¡ √â“ß

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈µàÕ‰ª

«—µ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈

°“√ π—∫ πÿπ®“°Õß§å°“√ ·≈–°“√∫√‘À“√·∫∫¡’ à«π

√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√

2. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß°“√∫√‘À“√

·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ °“√ π—∫ πÿπ

®“°Õß§å°“√ °—∫ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈

µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√

 ¡¡µ‘∞“π°“√«‘®—¬

°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬

°“√ π—∫ πÿπ®“°Õß§å°“√ ¡’§«“¡ —¡æ—π∏å∑“ß∫«°

°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√

°√Õ∫·π«§‘¥„π°“√«‘®—¬

ºŸâ«‘®—¬„™â·π«§‘¥°“√ª√–‡¡‘πª√– ‘∑∏‘º≈¢Õß∑’¡

¢Õß Mcshane and Von Glinow (2005) „π°“√

ª√–‡¡‘πª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ ‚¥¬»÷°…“

µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√ ‡ªìπ§«“¡ ”‡√Á®„π‡ªÑ“À¡“¬

¢ÕßÕß§å°“√  ¡“™‘°‰¥â√—∫°“√µÕ∫ πÕßÕ¬à“ßæ÷ßæÕ„®

·≈–°“√√—°…“∑’¡„Àâ§ßÕ¬Ÿà ‡ªìπ≈—°…≥–°“√∑”ß“π∑’Ë

‡ªî¥‚Õ°“ „ÀâºŸâªØ‘∫—µ‘ß“π‰¥â¡’ à«π√à«¡„π°“√«“ß·ºπ

·≈–§«∫§ÿ¡°‘®°√√¡°“√ªØ‘∫—µ‘ß“π¥â«¬µ—«‡Õß ‡ªìπ

·√ß°√–µÿâπ°“√∑”ß“π¢Õß∫ÿ§§≈„Àâ‡µÁ¡„®ªØ‘∫—µ‘ß“π

∑’Ë‰¥â√—∫¡Õ∫À¡“¬ (Brown, 1996) ®“°°“√∑∫∑«π

«√√≥°√√¡ æ∫«à“ °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬‡ªìπªí®®—¬ ”§—≠∑’Ë àßº≈µàÕª√– ‘∑∏‘º≈

¢Õß∑’¡°“√æ¬“∫“≈ ´÷Ëßª√–°Õ∫¥â«¬°“√¡’ à«π

√à«¡„π°“√µ—Èß‡ªÑ“À¡“¬√à«¡°—π °“√¡’ à«π√à«¡„π

°“√µ—¥ ‘π„® °“√¡’ à«π√à«¡„π°“√·°âªí≠À“ ·≈–°“√¡’

 à«π√à«¡„π°“√‡ª≈’Ë¬π·ª≈ß„πÕß§å°√ (Sashkin,

1982) Õ’°ªí®®—¬Àπ÷Ëß∑’Ë∑∫∑«π«√√≥°√√¡ æ∫«à“ ¡’

§«“¡ —¡æ—π∏å°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡‰¥â §◊Õ °“√

 π—∫ πÿπ®“°Õß§å°“√ (Rhoades & Eisenberger,

2002) ‡π◊ËÕß®“°‡ªìπ§«“¡ —¡æ—π∏å√–À«à“ß∫ÿ§§≈„π

 —ß§¡ ∑”„Àâæ—≤π“§«“¡‡™◊ËÕ«à“Õß§å°“√„Àâ§ÿ≥§à“„π

°“√ π—∫ πÿπ·≈–¥Ÿ·≈„ à„®‡°’Ë¬«°—∫§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’

(Eisenberger et al., 1986)

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬·∫∫∫√√¬“¬‡™‘ß

§«“¡ —¡æ—π∏å (Descriptive correlational research)

ª√–™“°√ §◊Õ æ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√ ®”π«π 27 ·Ààß ®”π«π

ª√–™“°√∑—ÈßÀ¡¥ 5,392 §π

°≈ÿà¡µ—«Õ¬à“ß §◊Õ æ¬“∫“≈ª√–®”°“√ ‚√ß-

æ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ®”π«π 372 §π

°”Àπ¥¢π“¥°≈ÿà¡µ—«Õ¬à“ßµ“¡ Ÿµ√ Yamane „™â§à“

§«“¡§≈“¥‡§≈◊ËÕπ√âÕ¬≈– .05 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ

.95 §—¥‡≈◊Õ°¥â«¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπµÕπ (Multi-

stage sampling) ‚¥¬ ÿà¡‚√ßæ¬“∫“≈‡æ◊ËÕ‡ªìπµ—«·∑π

¥â«¬°“√ ÿà¡Õ¬à“ß·∫∫ßà“¬ (Simple random

sampling) ‚¥¬°“√®—∫©≈“°·∫∫‰¡à·∑π∑’Ë „™â

Õ—µ√“ à«π 1: 5 ®“°®”π«π‚√ßæ¬“∫“≈∑—ÈßÀ¡¥ 27 ·Ààß
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®—∫©≈“°‰¥â‚√ßæ¬“∫“≈∑’Ë‡ªìπµ—«·∑π®”π«π 5 ·Ààß

·≈–§”π«≥¢π“¥°≈ÿà¡µ—«Õ¬à“ß„π·µà≈–‚√ßæ¬“∫“≈

µ“¡ —¥ à«π¢Õßª√–™“°√„π·µà≈–‚√ßæ¬“∫“≈

 ÿà¡°≈ÿà¡µ—«Õ¬à“ß·∫∫ßà“¬„π∑ÿ°·ºπ°¥â«¬°“√®—∫

©≈“°·ºπ°≈– 1 ÀÕºŸâªÉ«¬ ·≈–„π·µà≈–ÀÕºŸâªÉ«¬

 ÿà¡Õ¬à“ßßà“¬‚¥¬«‘∏’®—∫©≈“°√“¬™◊ËÕ

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
µÕπ∑’Ë 1 ·∫∫ Õ∫∂“¡¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ‚¥¬

¡’≈—°…≥–¢âÕ§”∂“¡„Àâ‡≈◊Õ°µÕ∫·≈–‡µ‘¡¢âÕ§«“¡≈ß

„π™àÕß«à“ß ®”π«π 5 ¢âÕ

µÕπ∑’Ë 2 ·∫∫ Õ∫∂“¡°“√∫√‘À“√·∫∫¡’ à«π

√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ ºŸâ«‘®—¬ √â“ß¢÷Èπµ“¡·π«§‘¥

°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß Sashkin (1982) ‡ªìπ

§”∂“¡‡™‘ß∫«° ®”π«π 15 ¢âÕ ·∫àß‡ªìπ°“√¡’ à«π

√à«¡„π°“√µ—Èß‡ªÑ“À¡“¬√à«¡°—π ®”π«π 3 ¢âÕ °“√¡’

 à«π√à«¡„π°“√µ—¥ ‘π„® ®”π«π 5 ¢âÕ °“√¡’ à«π

√à«¡„π°“√·°âªí≠À“ ®”π«π 3 ¢âÕ °“√¡’ à«π√à«¡

„π°“√‡ª≈’Ë¬π·ª≈ß ®”π«π 4 ¢âÕ ≈—°…≥–§”µÕ∫

‡ªìπ·∫∫¡“µ√«—¥ª√–¡“≥§à“ 5 √–¥—∫ ·≈–¡’‡°≥±å

°“√·ª≈º≈§–·ππ‡©≈’Ë¬ §◊Õ

4.50-5.00 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà„π√–¥—∫ Ÿß¡“°

3.50-4.49 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà„π√–¥—∫ Ÿß

2.50-3.49 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

1.50-2.49 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà„π√–¥—∫πâÕ¬

1.00-1.49 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢Õß

À—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà„π√–¥—∫πâÕ¬∑’Ë ÿ¥

µÕπ∑’Ë 3 ·∫∫ Õ∫∂“¡°“√ π—∫ πÿπ®“°

Õß§å°“√ ºŸâ«‘®—¬ √â“ß¢÷Èπµ“¡·π«§‘¥¢Õß Rhoades

and Eisenberger (2002) ¢âÕ‡ªìπ§”∂“¡‡™‘ß∫«°
®”π«π 12 ¢âÕ ≈—°…≥–§”µÕ∫‡ªìπ·∫∫¡“µ√«—¥
ª√–¡“≥§à“ 5 √–¥—∫ ·≈–¡’‡°≥±å°“√·ª≈º≈
§–·ππ‡©≈’Ë¬ §◊Õ

4.50-5.00 °“√ π—∫ πÿπ®“°Õß§å°“√ Õ¬Ÿà„π
√–¥—∫ Ÿß¡“°

3.50-4.49 °“√ π—∫ πÿπ®“°Õß§å°“√ Õ¬Ÿà„π
√–¥—∫ Ÿß

2.50-3.49 °“√ π—∫ πÿπ®“°Õß§å°“√ Õ¬Ÿà„π
√–¥—∫ª“π°≈“ß

1.50-2.49 °“√ π—∫ πÿπ®“°Õß§å°“√ Õ¬Ÿà„π
√–¥—∫πâÕ¬

1.00-1.49 °“√ π—∫ πÿπ®“°Õß§å°“√ Õ¬Ÿà„π
√–¥—∫πâÕ¬∑’Ë ÿ¥

µÕπ∑’Ë 4 ·∫∫ Õ∫∂“¡ª√– ‘∑∏‘º≈¢Õß∑’¡
°“√æ¬“∫“≈ ºŸâ«‘®—¬ √â“ß¢÷Èπµ“¡·π«§‘¥¢Õß
Macshane and Von Glinow (2005) ‡ªìπ§”∂“¡
‡™‘ß∫«°®”π«π 20 ¢âÕ ·∫àß‡ªìπ§«“¡ ”‡√Á®„π
‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ®”π«π 7 ¢âÕ  ¡“™‘°‰¥â√—∫°“√
µÕ∫ πÕßÕ¬à“ßæ÷ßæÕ„® ®”π«π 7 ¢âÕ °“√√—°…“∑’¡
„Àâ§ßÕ¬Ÿà ®”π«π 6 ¢âÕ ≈—°…≥–§”µÕ∫‡ªìπ·∫∫
¡“µ√«—¥ª√–¡“≥§à“ 5 √–¥—∫ ·≈–¡’‡°≥±å°“√·ª≈
º≈§–·ππ‡©≈’Ë¬ §◊Õ

4.50-5.00 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈
Õ¬Ÿà„π√–¥—∫ Ÿß¡“°

3.50-4.49 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈
Õ¬Ÿà„π√–¥—∫ Ÿß

2.50-3.49 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈
Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

1.50-2.49 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈
Õ¬Ÿà„π√–¥—∫πâÕ¬

1.00-1.49 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈
Õ¬Ÿà„π√–¥—∫πâÕ¬∑’Ë ÿ¥

°“√µ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

‡§√◊ËÕß¡◊Õ∑ÿ°™ÿ¥ºà“π°“√µ√«® Õ∫§«“¡µ√ß
®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ 5 §π ·≈–À“§à“§«“¡µ√ßµ“¡
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‡π◊ÈÕÀ“ æ‘®“√≥“®“°‡°≥±å∑’Ë¬Õ¡√—∫‰¥â∑’Ë .80 ¢÷Èπ‰ª

(Polit & Hungler, 1999) æ∫«à“ ·∫∫ Õ∫∂“¡∑—Èß

3 ™ÿ¥ ¡’§à“§«“¡µ√ßµ“¡‡π◊ÈÕÀ“‡∑à“°—∫ 1.00 π”‰ª

∑¥≈Õß„™â°—∫æ¬“∫“≈ª√–®”°“√∑’Ë¡’≈—°…≥–§≈â“¬

°—∫°≈ÿà¡µ—«Õ¬à“ß ®”π«π 30 §π ‡æ◊ËÕ«‘‡§√“–ÀåÀ“

§«“¡‡∑’Ë¬ß¢Õß‡§√◊ËÕß¡◊Õ ‚¥¬°“√À“§à“ —¡ª√– ‘∑∏‘Ï

·Õ≈øÉ“¢Õß§√Õπ∫“§ (ª√–§Õß °√√≥ Ÿµ, 2542: 46)

æ∫«à“ ·∫∫ Õ∫∂“¡∑—Èß 3 ™ÿ¥ ¡’§«“¡‡∑’Ë¬ß‡∑à“°—∫ 88,

.96 ·≈– .94 µ“¡≈”¥—∫

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
1. ºŸâ«‘®—¬π”Àπ—ß ◊Õ®“°§≥–æ¬“∫“≈»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬  àß∂÷ßºŸâÕ”π«¬°“√‚√ß-

æ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ∑’Ë‡ªìπ°≈ÿà¡µ—«Õ¬à“ß

∑—Èß 5 ·Ààß ‡æ◊ËÕ¢ÕÕπÿ≠“µ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

2. ºŸâ«‘®—¬‡¢â“æ∫À—«Àπâ“°≈ÿà¡°“√æ¬“∫“≈ ‡æ◊ËÕ

¢Õ§«“¡√à«¡¡◊Õ„π°“√ª√– “πß“π æ√âÕ¡™’È·®ß

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬·≈–√“¬≈–‡Õ’¬¥„π°“√

·®°·∫∫ Õ∫∂“¡

3. ºŸâ«‘®—¬¥”‡π‘π°“√§—¥‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ßµ“¡

¢—ÈπµÕπ°“√‰¥â¡“ ÷́Ëß°≈ÿà¡µ—«Õ¬à“ß

4. ºŸâ«‘®—¬ àß·∫∫ Õ∫∂“¡‰ª∑—ÈßÀ¡¥ 372 ™ÿ¥

‡¡◊ËÕ‰¥â·∫∫ Õ∫∂“¡°≈—∫¡“·≈â« ºŸâ«‘®—¬µ√«® Õ∫

§«“¡ ¡∫Ÿ√≥å §«“¡§√∫∂â«π¢Õß¢âÕ¡Ÿ≈∑’Ë “¡“√∂

π”¡“«‘‡§√“–Àå¢âÕ¡Ÿ≈‰¥â∑—ÈßÀ¡¥ 307 ™ÿ¥ §‘¥‡ªìπ

√âÕ¬≈– 82

°“√æ‘∑—°…å ‘∑∏‘Ï°≈ÿà¡µ—«Õ¬à“ß

ºŸâ«‘®—¬¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈À≈—ß®“°‰¥â

√—∫°“√Õπÿ¡—µ‘®“°Àπà«¬ß“π·≈–§≥–°√√¡°“√

æ‘®“√≥“®√‘¬∏√√¡°“√«‘®—¬„π§π°≈ÿà¡ À ∂“∫—π ™ÿ¥∑’Ë 1

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ¡’°“√™’È·®ß‡ªìπ≈“¬-

≈—°…≥åÕ—°…√„π·∫∫ Õ∫∂“¡ ∫Õ°«—µ∂ÿª√– ß§å·≈–

√“¬≈–‡Õ’¬¥ °≈ÿà¡µ—«Õ¬à“ß∑’ËµÕ∫·∫∫ Õ∫∂“¡µâÕß

 ¡—§√„®‡¢â“√à«¡„π°“√«‘®—¬ ‰¡à¡’°“√√–∫ÿ™◊ËÕ¢ÕßºŸâµÕ∫

‡¡◊ËÕµÕ∫·∫∫ Õ∫∂“¡·≈â«„ à´Õßªî¥ºπ÷°∑’ËºŸâ«‘®—¬®—¥

‡µ√’¬¡„Àâ ºŸâ«‘®—¬√—∫·∫∫ Õ∫∂“¡§◊π¥â«¬µ—«µπ‡Õß

®—¥‡°Á∫‡ªìπ§«“¡≈—∫ ·≈–π”‡ πÕº≈°“√«‘‡§√“–Àå

·∫∫¿“æ√«¡

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª¥â«¬

°“√·®°·®ß§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß-

‡∫π¡“µ√∞“π ·≈– —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å·∫∫

‡æ’¬√å —π °”Àπ¥√–¥—∫π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë .05

º≈°“√«‘®—¬
1. æ¬“∫“≈ª√–®”°“√∑’Ë‡ªìπ°≈ÿà¡µ—«Õ¬à“ß à«π

„À≠à¡’Õ“¬ÿµË”°«à“ 30 ªï (√âÕ¬≈– 46.60) Õ“¬ÿ‡©≈’Ë¬

µ“√“ß∑’Ë 1 §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π¢Õß§–·ππª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π

°√ÿß‡∑æ¡À“π§√ ®”·π°µ“¡√“¬¥â“π·≈–‚¥¬√«¡ (n=307)

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ X SD √–¥—∫

¥â“π ¡“™‘°‰¥â√—∫°“√µÕ∫ πÕßÕ¬à“ßæ÷ßæÕ„® 3.70 .51  Ÿß

¥â“π§«“¡ ”‡√Á®„π‡ªÑ“À¡“¬¢ÕßÕß§å°“√ 3.69 .50  Ÿß

¥â“π°“√√—°…“∑’¡„Àâ§ßÕ¬Ÿà 3.45 .58 ª“π°≈“ß

√«¡ 3.61 .47  Ÿß
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‡∑à“°—∫ 32.17 ªï  ∂“π¿“æ ¡√ ‡ªìπ‚ ¥ (√âÕ¬≈–

65.80) √–¥—∫°“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√‘≠≠“µ√’ (√âÕ¬≈–

95.10) ª√– ∫°“√≥å°“√ªØ‘∫—µ‘ß“π 1-5 ªï (√âÕ¬≈–

42.70) ª√– ∫°“√≥å°“√ªØ‘∫—µ‘ß“π‡©≈’Ë¬‡∑à“°—∫ 8.26 ªï

·ºπ°∑’ËªØ‘∫—µ‘ß“π à«π„À≠àÕ¬Ÿà„π·ºπ°Õ◊ËπÊ ‡™àπ

ÀâÕß§≈Õ¥ ÀâÕß©ÿ°‡©‘π ÀâÕßºà“µ—¥ √—ß ’√—°…“ (√âÕ¬≈–

31.70)

2. §à“‡©≈’Ë¬§–·ππª√– ‘∑∏‘º≈¢Õß∑’¡°“√

æ¬“∫“≈ Õ¬Ÿà„π√–¥—∫ Ÿß (X = 3.61, SD = .47) ‡¡◊ËÕ

æ‘®“√≥“‡ªìπ√“¬¥â“π æ∫«à“  ¡“™‘°‰¥â√—∫°“√µÕ∫

 πÕßÕ¬à“ßæ÷ßæÕ„® ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫ Ÿß √Õß≈ß

¡“ §◊Õ §«“¡ ”‡√Á®„π‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ·≈–

°“√√—°…“∑’¡„Àâ§ßÕ¬Ÿà ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

(µ“√“ß∑’Ë 1)

3. §à“‡©≈’Ë¬§–·ππ°“√∫√‘À“√·∫∫¡’ à«π√à«¡

¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ Õ¬Ÿà „π√–¥—∫ Ÿß (X = 3.70,

SD = .62) ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“π æ∫«à“ °“√∫√‘À“√

·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√ ∑ÿ°¥â“πÕ¬Ÿà „π√–¥—∫ Ÿß

(µ“√“ß∑’Ë 2)

4. §à“‡©≈’Ë¬§–·ππ°“√ π—∫ πÿπ®“°Õß§å°“√

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·≈–‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“

∑ÿ°¢âÕÕ¬Ÿà„π√–¥—∫ª“π°≈“ß (X = 3.30, SD = .67)

(µ“√“ß∑’Ë 3)

5. °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬

¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ª“π°≈“ß°—∫

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ Õ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (r = .50) ·≈–°“√ π—∫ πÿπ®“°

Õß§å°“√¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ª“π°≈“ß

°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05 (r = .52) (µ“√“ß∑’Ë 4)

Õ¿‘ª√“¬º≈°“√«‘®—¬
1. °“√»÷°…“ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈

°“√ π—∫ πÿπ®“°Õß§å°“√ ·≈–°“√∫√‘À“√·∫∫¡’

 à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√

1.1 ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ ‚√ß-

æ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ‚¥¬√«¡Õ¬Ÿà„π

√–¥—∫ Ÿß (X = 3.61, SD = .47) Õ∏‘∫“¬‰¥â«à“ ‡π◊ËÕß®“°

√–∫∫°“√∫√‘À“√°“√æ¬“∫“≈„π‚√ßæ¬“∫“≈‡Õ°™π

®–¡’°“√‡πâπ¬È”„Àâ‡°‘¥°“√°√–µÿâπ„π°“√«“ß·ºπß“π

·≈–°“√√—∫√Ÿâ∂÷ß§«“¡ ”‡√Á®¢ÕßÕß§å°“√  Õ¥§≈âÕß°—∫

Dubrin (2005) °≈à“««à“ ∑’¡∑’Ë®–æ—≤π“„Àâ‡°‘¥

ª√– ‘∑∏‘º≈®–µâÕß∑”„Àâ ¡“™‘°„π∑’¡¡ÿàß¡—Ëπ µ—Èß„®

‡™àπ‡¥’¬«°—∫ Gibson et al. (1991) °≈à“««à“ °“√

∑”ß“π‡ªìπ∑’¡®–∑”„Àâ‡°‘¥º≈°“√ªØ‘∫—µ‘ß“π∑’Ë Ÿß°«à“

ß“π∑’Ëµà“ß§πµà“ß∑” ¥—ßπ—Èπ ®–‡ÀÁπ‰¥â«à“ §«“¡ ”‡√Á®

µ“√“ß∑’Ë 2 §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π¢Õß§–·ππ°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬

‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ®”·π°µ“¡√“¬¥â“π·≈–‚¥¬√«¡ (n=307)

°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ X SD √–¥—∫

°“√¡’ à«π√à«¡„π°“√·°âªí≠À“ 3.75 .66  Ÿß

°“√¡’ à«π√à«¡„π°“√‡ª≈’Ë¬π·ª≈ß 3.72 .66  Ÿß

°“√¡’ à«π√à«¡„π°“√µ—¥ ‘π„® 3.69 .64  Ÿß

°“√¡’ à«π√à«¡„π°“√µ—Èß‡ªÑ“À¡“¬√à«¡°—π 3.63 .73  Ÿß

√«¡ 3.70 .62  Ÿß
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¢Õß∑’¡ª√–°Õ∫¥â«¬ º≈ß“π∑’Ë‡°‘¥¢÷Èπ®“°°≈ÿà¡∫ÿ§§≈

∑’Ë∑”„Àâ∫√√≈ÿº≈ ”‡√Á®µ“¡‡ªÑ“À¡“¬ §◊Õ °“√∑’Ë

∫ÿ§≈“°√„π∑’¡¡’§«“¡ºŸ°æ—π·≈–¡’§«“¡æ÷ßæÕ„®∑’Ë

‰¥âªØ‘∫—µ‘ß“π√à«¡°—π (Robbins, 2001) πÕ°®“°π’È

æ¬“∫“≈ª√–®”°“√¬—ßµâÕß√—∫√Ÿâ ·≈–√Ÿâ ÷°«à“ª√– ‘∑∏‘º≈

¢Õß∑’¡π’È‡°‘¥®“°°“√∑”ß“π√à«¡°—π °“√‰¥â√—∫°“√¬Õ¡

√—∫‡ªìπ à«πÀπ÷Ëß¢Õß∑’¡ æ÷ßæÕ„®„π°“√¡’ªØ‘ —¡æ—π∏å

·≈–¡‘µ√¿“æ  àßº≈„Àâ ¡“™‘°‰¡à‡°‘¥§«“¡¢—¥·¬âß∑’Ë

®–∑”„Àâ‡°‘¥§«“¡·µ°·¬°„π∑’¡ ‰¡à¢“¥ß“π‚¥¬‰¡à

®”‡ªìπ √«¡∑—Èß‰¡à≈“ÕÕ°®“°ß“π ∑”„Àâ¡’º≈°“√

ªØ‘∫—µ‘ß“π∑’Ë¥’ ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬µ“¡°“√√—∫√Ÿâ

¢Õßæ¬“∫“≈®÷ßÕ¬Ÿà „π√–¥—∫ Ÿß ¥—ß°“√»÷°…“¢Õß

ªπ—¥¥“ ™«¥∫—« ·≈– ÿ™“¥“ √—™™ÿ°Ÿ≈ (2555)

1.2 °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“

µ“√“ß∑’Ë 3 §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π¢Õß§–·ππ°“√ π—∫ πÿπ®“°Õß§å°“√ ‚√ßæ¬“∫“≈‡Õ°™π

°√ÿß‡∑æ¡À“π§√ ®”·π°µ“¡√“¬¢âÕ·≈–‚¥¬√«¡ (n=307)

°“√ π—∫ πÿπ®“°Õß§å°“√ X SD √–¥—∫

®—¥ «— ¥‘°“√„Àâ∑—¥‡∑’¬¡°—∫Àπà«¬ß“π¢Õß¿“§√—∞ 3.42 .94 ª“π°≈“ß

§”π÷ß∂÷ß ¿“æ·«¥≈âÕ¡∑’Ëª≈Õ¥¿—¬„π°“√ªØ‘∫—µ‘ß“π 3.41 .81 ª“π°≈“ß

¡’ ‘ËßÕ”π«¬§«“¡ –¥«° ‡æ◊ËÕ°“√§âπÀ“ ◊∫§âπ¢âÕ¡Ÿ≈ 3.38 .81 ª“π°≈“ß

¬°¬àÕß·≈–‡™‘¥™Ÿ™◊ËÕ‡ ’¬ß ‡¡◊ËÕ¡’º≈°“√ªØ‘∫—µ‘ß“π∑’Ë¥’‡¥àπ 3.36 .75 ª“π°≈“ß

 π—∫ πÿπ„Àâ ‰¥âæ—≤π“µπ‡Õß 3.35 .85 ª“π°≈“ß

¬◊πÀ¬—¥„Àâ§«“¡™à«¬‡À≈◊Õ 3.35 .90 ª“π°≈“ß

¡’§«“¡°â“«Àπâ“„π°“√∑”ß“π 3.33 .81 ª“π°≈“ß

®—¥À“‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™âÕÿª°√≥å∑’Ë∑—π ¡—¬ 3.32 .78 ª“π°≈“ß

¬Õ¡√—∫·≈–‡ÀÁπ§ÿ≥§à“„πº≈°“√ªØ‘∫—µ‘ß“π 3.31 .79 ª“π°≈“ß

 π—∫ πÿπ§«“¡§‘¥ √â“ß √√§å 3.26 .69 ª“π°≈“ß

‡Õ“„®„ à„π™’«‘µ§«“¡‡ªìπÕ¬Ÿà·≈–°“√∑”ß“π 3.14 .83 ª“π°≈“ß

‰¥â‡ß‘π§à“µÕ∫·∑πÕ¬à“ß‡À¡“– ¡°—∫¿“√–ß“π 3.08 .87 ª“π°≈“ß

√«¡ 3.30 .67 ª“π°≈“ß

µ“√“ß∑’Ë 4 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ß°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ °“√ π—∫ πÿπ

®“°Õß§å°“√°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈µ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√ (n=307)

µ—«·ª√ §à“ —¡ª√– ‘∑∏‘Ï p-value ¢π“¥

 À —¡æ—π∏å (r) §«“¡ —¡æ—π∏å

°“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ .50 .000 ª“π°≈“ß

°“√ π—∫ πÿπ®“°Õß§å°“√ .52 .000 ª“π°≈“ß
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ÀÕºŸâªÉ«¬ ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ Ÿß (X = 3.70, SD = .62)

Õ∏‘∫“¬‰¥â«à“ ‡π◊ËÕß®“°°“√∑’ËÀ—«Àπâ“ÀÕºŸâªÉ«¬„Àâ

∫ÿ§≈“°√¡’ à«π√à«¡ ∑”„Àâ‡°‘¥°“√¿“§¿Ÿ¡‘„® ‡°‘¥

§«“¡§‘¥ √â“ß √√§å„π°“√· ¥ßÕÕ°∂÷ß√Ÿª·∫∫°“√

ªØ‘∫—µ‘ß“π ´÷Ëß Robbins (1998) ‰¥â„Àâ·π«§‘¥«à“

ºŸâ∫√‘À“√∑’Ë¡’§«“¡ “¡“√∂°√–µÿâπ„ÀâºŸâ„µâ∫—ß§—∫∫—≠™“

‡ πÕ·π–·π«§‘¥ À√◊Õ„Àâ¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πåµàÕ

Àπà«¬ß“π · ¥ß«à“‡ªìπºŸâ∑’Ë¡’°“√¬Õ¡√—∫·≈–‡ªî¥

‚Õ°“ „Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π°“√«“ß·ºπ ·≈–

‡ÀÁπ§«“¡‡ªìπÕ‘ √–„π¥â“π§«“¡§‘¥‡ªìπ ‘Ëß∑’Ë¡’§ÿ≥§à“

 Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Schmidt and Finnigan

(1993) °≈à“««à“ ‡¡◊ËÕ¡’°“√‡ªî¥„®·≈–°“√ √â“ß

§«“¡‰«â«“ß„®®–∑”„Àâ∫√√¬“°“»„πß“π¥’ ºŸâ∫√‘À“√

 “¡“√∂·°â ‰¢ªí≠À“‰¥âÕ¬à“ß√«¥‡√Á« ·≈–™—¥‡®π ´÷Ëß

 Õ¥§≈âÕß°—∫·π«§‘¥∑’Ë‡≈◊Õ°¡“»÷°…“ Sashkin (1982)

∑’Ë‰¥â°≈à“««à“ °“√„ÀâºŸâªØ‘∫—µ‘ß“π‰¥â¡’°“√«“ß·ºπ ·≈–

§«∫§ÿ¡°‘®°√√¡°“√ªØ‘∫—µ‘ß“π¥â«¬µ—«¢ÕßºŸâªØ‘∫—µ‘

ß“π‡Õß ºŸâ „µâ∫—ß§—∫∫—≠™“®– “¡“√∂‡¢â“¡“¡’ à«π

√à«¡„π°“√«“ß·ºπ·≈–§«∫§ÿ¡ß“π ´÷Ëß°“√∫√‘À“√

·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ ¥â“π°“√¡’ à«π

√à«¡„π°“√µ—Èß‡ªÑ“À¡“¬ Õ¬Ÿà„π√–¥—∫ Ÿß ·≈–¡’§à“

§–·ππ‡©≈’Ë¬ (X = 3.63) Õ∏‘∫“¬‰¥â«à“ ‚√ßæ¬“∫“≈

‡Õ°™π¡’°“√·¢àß¢—π¥â«¬°“√ √â“ß§«“¡·µ°µà“ß„π

°“√∫√‘°“√ „π·µà≈–‚√ßæ¬“∫“≈®÷ß¡’°“√æ—≤π“

§ÿ≥¿“æ°“√∫√‘°“√„π∑ÿ°Àπà«¬ß“π ¥—ßπ—Èπ °“√

¥”‡π‘πß“π¿“¬„πÕß§å°“√®–µâÕß¡’‡ªÑ“À¡“¬¢Õß

Õß§å°“√Õ¬à“ß™—¥‡®π‡æ◊ËÕ®–‰¥â¡ÿàß‰ª Ÿà‡ªÑ“À¡“¬‡¥’¬«°—π

æ¬“∫“≈ª√–®”°“√®÷ßµâÕßµÕ∫ πÕß§«“¡µâÕß°“√

¢Õß≈Ÿ°§â“À√◊ÕºŸâ¡“„™â∫√‘°“√ ¥—ßπ—Èπ ‡æ◊ËÕ‡ªìπ°“√

 àß‡ √‘¡ °√–µÿâπ„Àâ‡°‘¥ß“πÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–

∑”„Àâ¡’§«“¡æ√âÕ¡„π°“√ªØ‘∫—µ‘ Ÿß ‚¥¬°“√®—¥„Àâ

æ¬“∫“≈ª√–®”°“√‰¥â‡¢â“‰ª¡’ à«π√à«¡„π°“√ª√–™ÿ¡

 —¡¡π“ æ—≤π“ ·≈–ÕÕ°·∫∫√–∫∫ß“π∫√‘°“√„À¡à

„Àâ‡ÀÁπ∂÷ß§«“¡ ”§—≠„π°“√¡’ à«π√à«¡ ∑—Èß°“√

‡ª≈’Ë¬π·ª≈ß·≈–æ—≤π“ º “π°“√√à«¡¡◊Õ°—π √â“ß

º≈ß“π∑’Ë¡’§ÿ≥ª√–‚¬™πåµàÕÀπà«¬ß“π·≈–Õß§å°“√

(Hellriegel et al., 2002)  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß

McCloskey and Mass (1998) °≈à“««à“ °“√¡’‡ªÑ“

À¡“¬√à«¡°—π‡ª√’¬∫‡À¡◊Õπ‡¢Á¡∑‘»∑’Ë∫Õ°∑‘»∑“ß„π

°“√‡¥‘π‰ª Ÿà‡ªÑ“À¡“¬ª≈“¬∑“ß ‡ªìπ°â“«·√°¢Õß

∑’¡ß“π∑’Ë®–π”‰ª Ÿà§«“¡ ”‡√Á®  Õ¥§≈âÕß°—∫§«“¡

§‘¥‡ÀÁπ¢Õß Tappen (1995) °≈à“««à“ °“√¡’‡ªÑ“À¡“¬

√à«¡°—πÀ√◊Õ¡’‡ªÑ“À¡“¬µ√ß°—π®–∑”„Àâ°“√ªØ‘∫—µ‘

ß“π¢Õßæ¬“∫“≈·µà≈–Àπà«¬ß“π √–À«à“ßÀπà«¬

ß“π‡°‘¥§«“¡‡¢â“„®µ√ß°—π ¡’°“√¥”‡π‘πß“π‰ª„π

∑‘»∑“ß‡¥’¬«°—π ´÷Ëß ‘Ëß‡À≈à“π’È‡ªìπ°“√∑”„Àâæ¬“∫“≈

ª√–®”°“√‰¥â· ¥ß§«“¡ “¡“√∂Õ¬à“ß‡µÁ¡∑’Ë

1.3 °“√ π—∫ πÿπ®“°Õß§å°“√ ‚√ßæ¬“∫“≈

‡Õ°™π °√ÿß‡∑æ¡À“π§√ ‚¥¬√«¡Õ¬Ÿà „π√–¥—∫

ª“π°≈“ß (X = 3.30, SD = .67) ∑—Èßπ’ÈÕ“®‡π◊ËÕß®“°

‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ÷́Ëß‡ªìπ

Õß§å°“√¢π“¥„À≠à  °“√ π—∫ πÿπ®“°Õß§å°“√®÷ßµâÕß‡ªìπ

≈—°…≥–∑’Ë™—¥‡®π ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ §–·ππ

‡©≈’Ë¬ Ÿß∑’Ë ÿ¥ (X = 3.42) ·≈–Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

(SD  = .94) §◊Õ ®—¥ «— ¥‘°“√„Àâ∑—¥‡∑’¬¡°—∫Àπà«¬ß“π

¢Õß¿“§√—∞ √Õß≈ß¡“ §◊Õ §”π÷ß∂÷ß ¿“æ·«¥≈âÕ¡∑’Ë

ª≈Õ¥¿—¬„π°“√ªØ‘∫—µ‘ß“π · ¥ß„Àâ‡ÀÁπ«à“ À“°

Õß§å°“√¡’°“√®—¥ «— ¥‘°“√„Àâ∑—¥‡∑’¬¡°—∫Àπà«¬ß“π

¢Õß¿“§√—∞ ·≈–§”π÷ß∂÷ß ¿“æ·«¥≈âÕ¡∑’Ëª≈Õ¥¿—¬

„π°“√ªØ‘∫—µ‘ß“π ‡À≈à“π’È ‡ªìπ°“√∑”„Àâæ¬“∫“≈

ª√–®”°“√¡’§«“¡√Ÿâ ÷°«à“Õß§å°“√‡ÀÁπ§«“¡ ”§—≠„π

‡√◊ËÕß°“√®—¥ «— ¥‘°“√ ‡™àπ „π‡√◊ËÕß¢ÕßÀÕæ—° ·≈–

°“√¥Ÿ·≈√—°…“æ¬“∫“≈∑’Ë√«¥‡√Á« ª≈Õ¥¿—¬ ‰¥â

¡“µ√∞“π πÕ°®“°π’È ¬—ß∑”„Àâ¡’§«“¡√Ÿâ ÷°ª≈Õ¥¿—¬

¡—Ëπ„®„π°“√ªØ‘∫—µ‘ß“π‡æ‘Ë¡¡“°¢÷Èπ ‡π◊ËÕß®“°°“√

∑”ß“π∑’Ë¡’Õÿª°√≥å∑’Ë§√∫§√—π ·≈–∑—π ¡—¬  àßº≈„Àâ

‡°‘¥§«“¡¡—Ëπ„®„π°“√ªØ‘∫—µ‘°“√æ¬“∫“≈ ªØ‘∫—µ‘ß“π

‰¥âÕ¬à“ß¡’§ÿ≥¿“æ ·≈–ª√– ‘∑∏‘¿“æ  à«π¢âÕ

√“¬°“√∑’Ë¡’§à“§–·ππ‡©≈’Ë¬µË”∑’Ë ÿ¥ (X = 3.08) ·≈–

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (SD = .87) §◊Õ ‰¥â‡ß‘π§à“µÕ∫·∑π
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Õ¬à“ß‡À¡“– ¡°—∫¿“√–ß“π √Õß≈ß¡“ §◊Õ Õß§å°“√

‡Õ“„®„ à„π™’«‘µ§«“¡‡ªìπÕ¬Ÿà·≈–°“√∑”ß“π · ¥ß

„Àâ‡ÀÁπ«à“ æ¬“∫“≈ª√–®”°“√√—∫√Ÿâ«à“Õß§å°“√®—¥ √√

‡ß‘π§à“µÕ∫·∑π°—∫¿“√–ß“π¬—ß‰¡à¥’‡∑à“∑’Ë§«√ Õ’°∑—Èß

≈—°…≥–ß“π¬—ß‡ªìπß“π∑’Ë¡’§«“¡‡§√’¬¥ Ÿß (Judkin &

Ingram, 2002) ¥—ßπ—Èπ §à“µÕ∫·∑π∑”„ÀâºŸâªØ‘∫—µ‘

ß“π¡’·√ß®Ÿß„®À√◊Õ¡’°”≈—ß„®  àßº≈„Àâß“π¡’§ÿ≥¿“æ

 Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Luthans (1995) ∑’Ë°≈à“«

«à“ °“√∑”„Àâ∫ÿ§§≈‡µÁ¡„®∑’Ë®–„™âæ≈—ßÕ¬à“ß„¥Õ¬à“ß

Àπ÷Ëß„Àâª√– ∫º≈ ”‡√Á® ‡ªìπµ—«‡√àßÀ√◊Õ‡ √‘¡°“√

∑”ß“π¢Õß∫ÿ§§≈ ‡æ◊ËÕ„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§å‚¥¬¡’º≈

µÕ∫·∑π‡ªìπ‡ªÑ“À¡“¬

2. °“√∫√‘À“√·∫∫¡’ à«π√à«¡¢ÕßÀ—«Àπâ“ÀÕ

ºŸâªÉ«¬¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ª“π°≈“ß°—∫

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈ (r = .50) Õ∏‘∫“¬‰¥â«à“

‡¡◊ËÕÀ—«Àπâ“ÀÕºŸâªÉ«¬„™â√Ÿª·∫∫°“√∫√‘À“√·∫∫¡’

 à«π√à«¡ ®–™à«¬‡æ‘Ë¡ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈

´÷Ëß Õ¥§≈âÕß°—∫ Likert (1961) ∑’Ëæ∫«à“ ºŸâ∫√‘À“√∑’Ë

„™â√–∫∫°“√ª√÷°…“À“√◊Õ À√◊Õ°“√∫√‘À“√·∫∫¡’

 à«π√à«¡ ®– àßº≈µàÕª√– ‘∑∏‘¿“æ∑’Ë Ÿß¿“¬„πÕß§å°“√

∑—Èßπ’È ‡π◊ËÕß®“°ºŸâ∫√‘À“√∑’Ë„™â√Ÿª·∫∫°“√∫√‘À“√·∫∫

¡’ à«π√à«¡ ®–∑”„Àâ∫ÿ§§≈√Ÿâ ÷°«à“‰¥â‡¢â“‰ª¡’ à«π√à«¡

„π°“√µ—¥ ‘π„® ·≈–¬—ß∑”„Àâ ‰¥â√—∫§«“¡æ÷ßæÕ„®

·≈– “¡“√∂∑”ß“π‰¥â¥’¥â«¬  Õ¥§≈âÕß°—∫ Swanburg

(1996) °≈à“««à“ ºŸâªØ‘∫—µ‘ß“π®–µâÕß¡’‚Õ°“ ‰¥â¡’

 à«π√à«¡„π°“√µ—¥ ‘π„®°—∫ºŸâ∫√‘À“√ ª√– ∫°“√≥å

„π°“√‡¢â“√à«¡¢ÕßºŸâªØ‘∫—µ‘ß“π®–∑”„ÀâºŸâªØ‘∫—µ‘ß“π¡’

§«“¡¢¬—π À¡—Ëπ‡æ’¬√ Õÿµ “À– º≈º≈‘µ„π°“√

∑”ß“π¡’¡“°¢÷Èπ °“√µ—Èß‡ªÑ“À¡“¬·≈–«—µ∂ÿª√– ß§å

√à«¡°—π¬àÕ¡®–¢®—¥§«“¡¢—¥·¬âß∑’Ë®–‡°‘¥¢÷Èπ ‡æ√“–

∑ÿ°§π¡’‡ªÑ“À¡“¬·≈–«—µ∂ÿª√– ß§å‡¥’¬«°—π ¥—ßπ—Èπ

æ¬“∫“≈ª√–®”°“√®÷ß¡’ à«π√à«¡„π°“√· ¥ß§«“¡

§‘¥‡ÀÁπ §‘¥§âπÀ“«‘∏’°“√„À¡àÊ ¡“ª√—∫ª√ÿßæ—≤π“ß“π

„π∑’¡Õ¬Ÿà‡ ¡Õ  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß ®“√ÿ≥’

Õ‘Æ∞“√¡≥å ·≈–°—≠≠¥“ ª√–®ÿ»‘≈ª (2555) æ∫«à“

°“√¡’ à«π√à«¡¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫ª√– ‘∑∏‘º≈

¢ÕßÀπà«¬ß“πÕÿ∫—µ‘‡Àµÿ©ÿ°‡©‘π

3. °“√ π—∫ πÿπ®“°Õß§å°“√¡’§«“¡ —¡æ—π∏å

∑“ß∫«°„π√–¥—∫ª“π°≈“ß°—∫ª√– ‘∑∏‘º≈¢Õß∑’¡

°“√æ¬“∫“≈ (r = .52) Õ∏‘∫“¬‰¥â«à“ æ¬“∫“≈ª√–®”

°“√ ‚√ßæ¬“∫“≈‡Õ°™π °√ÿß‡∑æ¡À“π§√ ¡’°“√

 π—∫ πÿπ®“°Õß§å°“√ ‰¥â√—∫§«“¡‡Õ“„®„ à„π™’«‘µ

§«“¡‡ªìπÕ¬Ÿà·≈–°“√∑”ß“π  π—∫ πÿπ§«“¡§‘¥

 √â“ß √√§å„π°“√æ—≤π“µπ‡Õß ß“π ·≈–æ—≤π“

§ÿ≥¿“æ°“√æ¬“∫“≈ ¡’ ‘ËßÕ”π«¬§«“¡ –¥«° ‡æ◊ËÕ

°“√§âπÀ“ ◊∫§âπ¢âÕ¡Ÿ≈ ‰¥â‡ß‘π§à“µÕ∫·∑π °“√¬°¬àÕß

‡™‘¥™Ÿ™◊ËÕ‡ ’¬ß ‡¡◊ËÕ¡’º≈°“√ªØ‘∫—µ‘ß“π∑’Ë¥’‡¥àπ ‚¥¬

®—¥ «— ¥‘°“√„Àâ∑—¥‡∑’¬¡°—∫Àπà«¬ß“π¢Õß¿“§√—∞

®—¥À“‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™âÕÿª°√≥å∑’Ë∑—π ¡—¬ §”π÷ß∂÷ß

 ¿“æ·«¥≈âÕ¡∑’Ëª≈Õ¥¿—¬ ·≈–¬◊πÀ¬—¥„Àâ§«“¡™à«¬

‡À≈◊Õ ‡¡◊ËÕª√– ∫ªí≠À“À√◊Õ¢âÕ¢—¥·¬âß°—∫ºŸâ „™â

∫√‘°“√®–™à«¬∑”„Àâ∫ÿ§§≈ª√—∫µ—«‰¥â‡À¡“– ¡ π”‰ª

 Ÿà°“√§ßÕ¬Ÿà„πÕß§å°“√·≈–«‘™“™’æ ·≈–π”‰ª Ÿà°“√¡’

æƒµ‘°√√¡°“√∑”ß“π∑’Ë¥’„πÕß§å°“√ (Brown, 1986

Õâ“ß∂÷ß„π  ÿ∏‘¥“ ‡√◊Õß‡æÁß, 2550)  Õ¥§≈âÕß°—∫

°“√»÷°…“¢Õß ª¿≥«‘™…å æ“πÿ√—µπå ·≈–∫ÿ≠„®

»√’ ∂‘µ¬åπ√“°Ÿ√ (2556) æ∫«à“ √“¬‰¥â ·≈–

ª√–‚¬™πåµÕ∫·∑π ‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠¢Õß

§«“¡æ÷ßæÕ„®„πß“π¢Õßæ¬“∫“≈«‘™“™’æ‡Õ°™π

°“√ π—∫ πÿπ®“°Õß§å°“√®–°√–µÿâπ·≈–®Ÿß„®„Àâ

 ¡“™‘°„ à„®°—∫ß“π¢Õß∑’¡·≈–√—°…“§«“¡‡ªìπ∑’¡

®π‡ªÑ“À¡“¬¢Õß∑’¡∫√√≈ÿº≈ ”‡√Á® ‡™àπ‡¥’¬«°—∫

Liu (2004) æ∫«à“ °“√√—∫√Ÿâ°“√ π—∫ πÿπ®“°Õß§å°“√

„π√–¥—∫ Ÿß®–∑”„Àâæπ—°ß“π¡’§«“¡√Ÿâ ÷°ºŸ°æ—π°—∫

Õß§å°“√ ÷́Ëßπ”‰ª Ÿà°“√∑”ß“π‡æ◊ËÕ„Àâ ‰¥âº≈ß“π∑’Ë¥’„π

∑’Ë ÿ¥  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß  ‘°“πµå ‡Õ’Ë¬«‡≈Á°

·≈–Õ“√’¬å«√√≥ Õà«¡µ“π’ (2555) æ∫«à“ °“√ π—∫ πÿπ

®“°Õß§å°“√¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫§«“¡ºŸ°æ—π

„πß“π¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π

¥—ßπ—Èπ °“√ π—∫ πÿπ®“°Õß§å°“√‡ªìπ°“√æ—≤π“¡“
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®“°°“√·≈°‡ª≈’Ë¬π∑“ß —ß§¡ ‡ªìπ°“√°√–∑”´÷Ëß

‡ªìπº≈µàÕ‡π◊ËÕß®“°°“√µÕ∫ πÕß °“√„Àâ√“ß«—≈®“°

ºŸâÕ◊Ëπ °“√¬°¬àÕß™¡‡™¬ ºŸâªØ‘∫—µ‘ß“π√—∫√Ÿâ∂÷ß°“√∑’Ë

Õß§å°“√„Àâ§«“¡¥Ÿ·≈§«“¡‡ªìπÕ¬Ÿà∑’Ë¥’  π—∫ πÿπ

§«“¡µâÕß°“√¢Õß∫ÿ§§≈ „Àâ ‚Õ°“ „π°“√æ—≤π“

¥—ßπ—Èπ °“√ π—∫ πÿπ®“°Õß§å°“√°àÕ„Àâ‡°‘¥·√ß®Ÿß„®

·≈–ºŸâªØ‘∫—µ‘ß“πµÕ∫·∑πÕß§å°“√¥â«¬§«“¡æ¬“¬“¡

„π°“√ªØ‘∫—µ‘ß“πÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
1. ºŸâ∫√‘À“√§«√„Àâ§«“¡ ”§—≠°—∫°“√∏”√ß

√—°…“‚¥¬„Àâæ¬“∫“≈¡’§«“¡µ—Èß„®∑’Ë®–Õ¬Ÿà„πß“πµàÕ

‰ª„Àâπ“π∑’Ë ÿ¥  √â“ß§«“¡ºŸ°º—π¢Õß ¡“™‘°

·≈–√à«¡°—π·°â ‰¢ æ√âÕ¡‡º™‘≠°—∫ªí≠À“µà“ßÊ ¥â«¬°—π

‚¥¬°“√‡πâπ„Àâ ¡“™‘°∑’¡°“√æ¬“∫“≈¡’ à«π√à«¡ ®–

‡ªìπ°“√ àß‡ √‘¡„Àâ‡°‘¥°‘®°√√¡µà“ßÊ æ∫ª– —ß √√§å

®—¥°‘®°√√¡π—π∑π“°“√ À√◊Õ°“√®—¥°‘®°√√¡‡™◊ËÕ¡

§«“¡ —¡æ—π∏å„Àâ‡°‘¥¢÷Èπ„π∑’¡°“√æ¬“∫“≈

2. ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈§«√‡ªî¥‚Õ°“ 

·≈–°√–µÿâπ„Àâæ¬“∫“≈∑ÿ°§π‰¥â√à«¡· ¥ß§«“¡§‘¥

‡ÀÁπ‡°’Ë¬«°—∫π‚¬∫“¬ «—µ∂ÿª√– ß§å ·≈–„Àâ∑ÿ°§π¡’

 à«π√à«¡„π°“√∑”°‘®°√√¡ ‡æ◊ËÕ„Àâ¡’§«“¡√Ÿâ ÷°«à“

‡ªìπ à«πÀπ÷Ëß¢ÕßÀπà«¬ß“π

3. ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈®÷ß§«√‡ªìπµ—«·∑π

¢Õßæ¬“∫“≈ª√–®”°“√„π°“√™’È·®ß·≈–Õ∏‘∫“¬„Àâ

ºŸâ∫√‘À“√√–¥—∫ Ÿß∑∫∑«π‡√◊ËÕß§à“µÕ∫·∑π„Àâ¡’§«“¡

‡À¡“– ¡·≈– Õ¥§≈âÕß°—∫¿“√–ß“π ≈—°…≥–ß“π

·≈–ª√‘¡“≥ß“π∑’Ëæ¬“∫“≈ª√–®”°“√µâÕß√—∫º‘¥™Õ∫

´÷Ëß ‘Ëß‡À≈à“π’È®–∑”„Àâæ¬“∫“≈ª√–®”°“√√Ÿâ ÷°«à“‰¥â

√—∫°“√ π—∫ πÿπ®“°Õß§å°“√ ·≈–µâÕß°“√µÕ∫·∑π

Õß§å°“√¥â«¬°“√ªØ‘∫—µ‘ß“π∑’Ë¥’ ´÷Ëß®–‡ªìπ°“√‡æ‘Ë¡

ª√– ‘∑∏‘º≈¢Õß∑’¡°“√æ¬“∫“≈„Àâ Ÿß¢÷Èπ

. . . . . . . . . . . . . . . . . . . . . . . . .

√“¬°“√Õâ“ßÕ‘ß
¿“…“‰∑¬

®“√ÿ≥’ Õ‘Æ∞“√¡≥å ·≈–°—≠≠¥“ ª√–®ÿ»‘≈ª. (2555).

§«“¡ —¡æ—π∏å√–À«à“ß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π

·ª≈ß¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬ °“√¡’ à«π√à«¡„π

ß“π°—∫ª√– ‘∑∏‘º≈¢ÕßÀπà«¬ß“πÕÿ∫—µ‘‡Àµÿ

©ÿ°‡©‘π ‚√ßæ¬“∫“≈¢Õß√—∞ °√ÿß‡∑æ¡À“π§√.

«“√ “√æ¬“∫“≈»“ µ√å ®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬, 24(1), 51-67.

ªπ—¥¥“ ™«¥∫—« ·≈– ÿ™“¥“ √—™™ÿ°Ÿ≈. (2555). §«“¡

 —¡æ—π∏å√–À«à“ß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß

¢ÕßÀ—«Àπâ“ÀÕºŸâªÉ«¬  ¡√√∂π–¢ÕßΩÉ“¬°“√

æ¬“∫“≈°—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬µ“¡°“√

√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π

∑’Ëºà“π°“√√—∫√Õß§ÿ≥¿“æ¡“µ√∞“π‚√ßæ¬“∫“≈

√–¥—∫ “°≈ °√ÿß‡∑æ¡À“π§√. «“√ “√æ¬“∫“≈-

»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 24(2), 81-91.

ª¿≥«‘™…å æ“πÿ√—µπå ·≈–∫ÿ≠„® »√’ ∂‘µ¬åπ√“°Ÿ√.

(2556). µ—«ª√–°Õ∫§«“¡æ÷ßæÕ„®„πß“π¢Õß

æ¬“∫“≈«‘™“™’æ ‚√ßæ¬“∫“≈‡Õ°™π. «“√ “√

æ¬“∫“≈»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬,

25(3), 71-80.

ª√–§Õß °√√≥ Ÿµ. (2542).  ∂‘µ‘‡æ◊ËÕ°“√«‘®—¬∑“ß

æƒµ‘°√√¡»“ µ√å. æ‘¡æå§√—Èß∑’Ë 3. °√ÿß‡∑æ-

¡À“π§√: ¥à“π ÿ∏“°“√æ‘¡æå.

∏π¬» »‘√‘¥”√ß»—°¥‘Ï. (2552). §«“¡ —¡æ—π∏å√–À«à“ß

§ÿ≥≈—°…≥–‡¥àπ §«“¡æ÷ßæÕ„®„π™’«‘µ·≈–

§«“¡æ÷ßæÕ„®„π°“√∑”ß“π¢Õß§π‰∑¬„π‡¢µ

°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈. «‘∑¬“π‘æπ∏å

ª√‘≠≠“¡À“∫—≥±‘µ  “¢“«‘™“°“√∫√‘À“√°“√

æ¬“∫“≈ §≥–æ¬“∫“≈»“ µ√å ®ÿÃ“≈ß°√≥å-

¡À“«‘∑¬“≈—¬.



«“√ “√æ¬“∫“≈»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ªï 26 ©∫—∫∑’Ë 2 æƒ…¿“§¡- ‘ßÀ“§¡ 2557 97

ø“√‘¥“ Õ‘∫√“Œ‘¡. (2542).  “√–°“√∫√‘À“√æ¬“∫“≈.

°√ÿß‡∑æ¡À“π§√: ‚Õ‡¥’¬π.

»Ÿπ¬å«‘®—¬° ‘°√‰∑¬ [Online]. (2553). Retrieved from:

http://www.kasikornresearch.com . [2553,

æƒ»®‘°“¬π10]

 ‘°“πµå ‡Õ’Ë¬«‡≈Á° ·≈–Õ“√’¬å«√√≥ Õà«¡µ“π’. (2555).

ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§«“¡ºŸ°æ—π„πß“π

¢Õßæ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈‡Õ°™π

‡¢µ°√ÿß‡∑æ¡À“π§√. «“√ “√æ¬“∫“≈»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 24(3), 42-54.

 ÿ∏‘¥“ ‡√◊Õß‡æÁß. (2550). §«“¡ —¡æ—π∏å√–À«à“ß§«“¡

‡¢â¡·¢ÁßÕ¥∑π °“√ π—∫ πÿπ®“°ºŸâ∫—ß§—∫

∫—≠™“°—∫§«“¡¬÷¥¡—ËπºŸ°æ—πµàÕ«‘™“™’æ¢Õß

æ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈ —ß°—¥°√–∑√«ß

°≈“‚À¡. «‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘µ  “¢“

«‘™“°“√∫√‘À“√°“√æ¬“∫“≈ §≥–æ¬“∫“≈-

»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

¿“…“Õ—ß°ƒ…

Brown, S.P. (1996). A meta-analysis and review

of organizational research on job involvement.

Psychological Bulletin, 20(2), 235-255.

Campion, M.A., Paper, L.M., & Medsker, G.J.

(1996). Relationship between work team

characteristics and effectiveness: A

replication and extension. Personnel

Psychology, 49(2), 429-452.

Dubrin, A.J. (2005). Fundamentals of organiza-

tional behavior, (3rd ed.). Canada: Thomson

South-Western.

Eisenberger, R., Huntington, R., Hutchison, S., &

Sowa, D. (1986). Perceived organizational

support. Journal of Applied Psychology,

71(3), 500- 507.

Finkelman, C.E. (2001). Hospital RNsû job

satisfactions and dissatisfactions. Journal

of Nursing Administration, 31, 324-31.

Gibson et al. (1991). Management individual

group and organization effectiveness,

(7th ed.). Boston: Irwin.

Hellriegel, D., Jackson, S.E., & Slocum, J.W.

(2002). Management: A competency-

based approach. San Francisco: South-

Western.

Likert, R. (1961). New patterns of management.

New York: McGraw-Hill.

Liu, W. (2004). çReceived organizational support:

Linking human resource management

practices with important work important

work outcomesé. Dissertation, Ph.D.

(Management and Organization). Maryland:

Graduate School, University of Maryland.

Luthans, F. (1995). Organization behavior, (7th ed.).

New York: McGraw-Hill.

Macshane, S.L. & Von Glinow, M.A. (2005).

Organizational behavior, (3rd ed.). New

York: McGraw-Hill.

McCloskey, J.C., & Mass, M. (1998). Interdisci-

plinary team: The nursing perspective is

essential. Nursing Outlook, 16 (July/

August),157-163.

Nabi, R.G. (1999). Investigation into the differential

profile of predictors of objective and

subjective career success. Career Devel-

opment International, 4(4), 212-224.

Newstrom, J.W. (1997). Organizational behavior:

Human behavior at work. New York:

McGraw-Hill.



Journal of Nursing Science Chulalongkorn University Vol. 26 No. 2 May - August 201498

Polit, D.F., & Hungler, B.P. (1999). Nursing

research principle and methods. New York:

Lippincott.

Rhoades, L., & Eisenberger, R. (2002). Perceived

organizational support: A review of literature.

Journal of Applied Psychology, 87(4),

698-714.

Robbins, S.P. (1998). Organization Behavior,

(8th ed.). New Jersey: Prentice-Hall.

Robbins, S.P. (2001). Organization behavior,

(9th ed.). New Jersey: Prentice-Hall.

Sashkin, M. (1982). A managerûs guide to

participative management. New York: AMA

Membership Publication Division.

Schmidt, W.H., & Finnigan, J.P. (1993). TQM

manager. San Francisco: Jossey-Bass.

Tappen, R.M. (1995). Nursing leadership and

management: Concepts and practice,

(3rd ed.). Philadelphia: F.A. Davis.


