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Abstract

Purposes: To study the long-term care for the dependent elderly and needs of family caregivers

for the dependent elderly in Phuket Province.
Design: Qualitative research.

Methods: Key informants were the dependent elderly, family caregivers, public health officers,
health volunteers, health volunteers for the elderly, staffs from the Phuket Social Welfare
Development Center for the Elderly, and the nursing home staffs. Totally, 43 of them were
recruited. In-depth interviews, focus group discussions, and document analysis were used to

gather information. Information was then analyzed using constant comparative analysis.

Findings: Five patterns of long-term care for the dependent elderly in Phuket province were
found: care provided by the staffs from the Phuket Social Welfare Development Center for the
Elderly, by family caregivers, by public health officers, by health volunteers, and by nursing
home staffs. Needs of the family caregivers for the dependent elderly included: the provision
of essential medication by a primary health care center, provision of free diapers, and financial
support. Key informants also recommended that services to improve care for the dependent
elderly should include the provision of: 1) a community based unit for the dependent elderly
and disable, especially among those who stay alone or their family caregivers have to work,
2) health volunteers to care for the dependent elderly at home, 3) a day care center for the

elderly with free of charge, and 4) counseling for the family caregivers.
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Conclusion: Today, long-term care for the elderly is essential. Primary health care centers

should improve their service capabilities. The policy makers of Phuket province should make a

clear policy for community-based, long-term care for the elderly and should also provide a

counseling unit for family caregivers who care for the elderly.

Keywords: Long-term care/Dependent elderly/Needs of family caregiver
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