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Effects of Using Nursing Support Information Model for Patients
with Gastrointestinal Endoscopy on Patients’ Anxiety
and Nurses’ Satisfaction
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Abstract

Purpose: 1) To compare the anxiety of patients before and after using nursing support
information model for patients with gastrointestinal endoscopy, and 2) to examine nurses’
satisfaction on using a nursing support information model for patients with gastrointestinal

endoscopy.
Design: Pre-experimental research.

Methods: The subjects were 20 patients undergoing gastrointestinal endoscopy, and 23 operating
nurses, selected through a convenience sampling technique. The experimental instrument was
the nursing support information model for patients with gastrointestinal endoscopy. Data were
collected using the patient anxiety questionnaire, and nurses’ satisfaction questionnaire. The
questionnaires were tested for content validity by a panel of experts. Their Cronbach’s alpha

coefficients were .86 and .87. Data were analyzed using mean, standard deviation, and t-test.
Finding: 1) The mean score of the patient anxiety after receiving the nursing support

information model for patients with gastrointestinal endoscopy was significantly lower than
before using the model, at the .05 level.

2) Nurses’ satisfaction in using the nursing support information model for patients
with gastrointestinal endoscopy was at a high level (x=4.02, SD=.64).
Conclusion: The nursing support information model for patients with gastrointestinal endoscopy
can reduce patients’ anxiety and satisfy nurses. Therefore, the model can be applied for use

once a patient was primarily scheduled for gastrointestinal endoscopy.

Keywords: Nursing support information model for patients with gastrointestinal endoscope/

Anxiety of patients/Nurses’ satisfaction
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