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Abstract

Purpose: To study the characteristics of a healthy government hospital under the Ministry of
Public Health.

Design: Descriptive research with EDFR technique.

Methods: The sample consisted of 24 experts from several areas who were administrators
from the Ministry of Public Health, educational scholars, human resources administrators,
hospital administrators, nursing administrators, and clinical nurses. Data were collected using
semi-structure interview in the first round. The healthy government hospital questionnaire was
then used in the second and third round for data collection. Data were analyzed using median

and interquatile range (IR). The items were selected based on IR < 1.50 and median > 3.50.

Findings: Sixty-four characteristics of healthy government hospitals under the ministry of
public health were found to be very important and the most important. These characteristics
could be classified into 7 dimensions: good governance (18 items), employee’s happiness
and organizational commitment (5 items), employee recognition (16 items), leadership of
administrators (10 items), open and clear communication (5 items), ability to adapt to change

(5 items), and corporate social responsibility (5 items).

Conclusion: Findings of this study are useful for developing healthy government hospitals.

Keywords: Healthy organization/Government hospital/Ministry of Public Health
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