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Abstract

Purpose: To study the service orientation characteristics of professional nurses in private

hospitals.
Design: Descriptive research using EDFR technique.

Methods: Informants were 20 experts. The EDFR technique was used under 3 major steps.
Step 1: All experts were interviewed about the service orientation characteristics of professional
nurses. Step 2: Interviewed data was analyzed to develop a questionnaire and the questionnaire
was sent to prior experts for their opinions. Step 3: Questionnaire items were analyzed using

mean and inter quartile range, then sent back to the experts for their confirmation.

Findings: The service orientation characteristics comprised 3 major dimensions as follow:
1) Good attitude toward service delivery consisted of 4 sub-characteristics: positive thinking in
service delivery, having service mind, understanding the nature of clients, and understanding
the service expectations and needs of clients. 2) Attributes of professional nurses consisted
of 2 sub-characteristics: impressive appearance and managerial ability. 3) Responsibility
consisted of 3 sub-characteristics: professional responsibility, organizational responsibility,

and societal and environmental responsibility.

Conclusion: Private executive nurses can use these findings to promote and train service

mind for professional nurses to perform excellent service behaviors.

Keywords: Service orientation/Professional nurses/Private hospitals
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