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«—μ∂ÿª√– ß§å: ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈‚¥¬

„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’°—∫°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈μ“¡ª°μ‘ ·≈–‡ª√’¬∫‡∑’¬∫°“√√—∫√Ÿâ§ÿ≥§à“

«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈ª√–®”°“√√–À«à“ß°≈ÿà¡∑’Ë„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’°—∫°≈ÿà¡∑’Ë„™â

°“√¥Ÿ·≈μ“¡ª°μ‘

√Ÿª·∫∫°“√«‘®—¬: ·∫∫°÷Ëß∑¥≈Õß

«‘∏’¥”‡π‘π°“√«‘®—¬: °≈ÿà¡μ—«Õ¬à“ß §◊Õ ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ®”π«π 60 §π ·≈–æ¬“∫“≈ª√–®”°“√

ÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß ‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥å ®”π«π 20 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ª√–°Õ∫

¥â«¬ ·ºπ°“√Õ∫√¡ ·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ·≈–§Ÿà¡◊Õ°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ ‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬ ·≈–·∫∫ Õ∫∂“¡°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ

æ¬“∫“≈ ‡§√◊ËÕß¡◊Õ∑—ÈßÀ¡¥‰¥â√—∫°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘ ·∫∫ Õ∫∂“¡¡’§à“

 —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß§√Õπ∫“§‡∑à“°—∫ .95 ·≈– .96 μ“¡≈”¥—∫ «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â§à“√âÕ¬≈–

§à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π °“√∑¥ Õ∫ ∂‘μ‘∑’ ·≈–°“√∑¥ Õ∫ Wilcoxon Rank Sum Test
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Abstract

Purpose: To compare patientûs satisfaction in services between breast cancer patients

receiving case management and those receiving routine nursing care; and to compare

perceived professional nursing value between staff nurses performing case management

and those performing routine nursing practice.

Design: Quasi-experimental research.

Method: The subjects consisted of 60 breast cancer patients and 20 staff nurses from

women general surgery ward, King Chulalongkorn Memorial Hospital. Research instruments

consisted of the case management training program for nurses, the clinical pathway for breast

cancer patients, and the case management guideline. Data were collected using a patientûs

satisfaction questionnaire and a perceived nursing professional value questionnaire.

Content validity was evaluated by a panel of expert. Cronbachûs alpha coefficients of the

questionnaires were .95 and .96, respectively. Data were analyzed using percent, mean,

standard deviation, t-test, and Wilcoxon Rank Sum Test.

Findings:

1) The mean score of patientûs satisfaction in services of breast cancer patients

receiving case management (X  = 4.38) was significantly higher than those receiving routine

nursing practice (X  = 3.37), at the significant level of .05.

º≈°“√«‘®—¬: 1) §à“‡©≈’Ë¬§–·ππ§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈

‚¥¬„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ (X  = 4.38)  Ÿß°«à“°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈μ“¡ª°μ‘ (X  = 3.37)

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫∑’Ë .05

2) §à“‡©≈’Ë¬≈”¥—∫∑’Ë¢Õß§–·ππ°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈ª√–®”°“√

∑’Ë „™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ (X  = 4.74)  Ÿß°«à“°≈ÿà¡∑’Ë„™â°“√¥Ÿ·≈μ“¡ª°μ‘ (X  = 4.01)

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

 √ÿª: √Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ àßº≈„ÀâºŸâªÉ«¬¡–‡√Áß‡μâ“π¡¡’§«“¡æ÷ßæÕ„®„π∫√‘°“√·≈–

æ¬“∫“≈ª√–®”°“√¡’°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¡“°¢÷Èπ

§” ”§—≠: √Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„πºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ / §«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬ /

°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“
√–∫∫∫√‘°“√ ÿ¢¿“æ¢Õßª√–‡∑»‰∑¬¡’°“√

‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« ∑—Èß·π«§‘¥ π‚¬∫“¬

‚§√ß √â“ß·≈–°≈‰°°“√®—¥°“√ ‡æ◊ËÕπ”‰ª Ÿà§ÿ≥¿“æ

∫√‘°“√∑’Ë·μ°μà“ß®“°‡¥‘¡ ´÷Ëß‡°‘¥®“°°√–· §«“¡

μ◊Ëπμ—«·≈–°“√„Àâ§«“¡ ”§—≠°—∫‡√◊ËÕß ÿ¢¿“æ¢Õß

 —ß§¡‰∑¬∑’Ë‡ªìπ∫√‘∫∑„À¡àÕ¬à“ßμàÕ‡π◊ËÕß °“√æ—≤π“π’È

‡°‘¥¢÷Èπ∑—Èß„π√–¥—∫‚≈°·≈–√–¥—∫°“√¥”‡π‘π™’«‘μ

ª√–®”«—π¢Õßª√–™“™π √«¡∑—Èß°“√¥”‡π‘π°“√μ“¡

π‚¬∫“¬À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ ∑”„Àâ

ª√–™“™π “¡“√∂‡¢â“∂÷ß∫√‘°“√ ÿ¢¿“æÕ¬à“ß‡ªìπ

∏√√¡·≈–∑—Ë«∂÷ß μ“¡·ºπ°“√æ—≤π“ ÿ¢¿“æÀ√◊Õ

 ÿ¢¿“«–„π —ß§¡‰∑¬ ‚¥¬‡©æ“–„π™à«ß·ºπæ—≤π“

 ÿ¢¿“æ·Ààß™“μ‘ ©∫—∫∑’Ë 10 (æ.». 2550-2554) ´÷Ëß

„Àâ§«“¡ ”§—≠μàÕ°“√æ—≤π“Õ¬à“ß∫Ÿ√≥“°“√‡ªìπ

Õß§å√«¡ ¡’§«“¡ ¡¥ÿ≈æÕ¥’ ¡ÿàß‡πâπ„Àâ§π‡ªìπ

»Ÿπ¬å°≈“ß°“√æ—≤π“√–∫∫ ÿ¢¿“ææÕ‡æ’¬ß (§≥–

°√√¡°“√Õ”π«¬°“√®—¥∑”·ºπæ—≤π“ ÿ¢¿“æ·Ààß

™“μ‘, 2550) ‡πâπ°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√¢Õß

 ∂“π∫√‘°“√ ∑”„ÀâÕß§å°“√æ¬“∫“≈¡’§«“¡μ◊Ëπμ—«„π

°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥

Õ¬à“ßμàÕ‡π◊ËÕß ÷́Ëß§ÿ≥¿“æ∫√‘°“√∂◊Õ‡ªìπÀ—«„® ”§—≠

„π°“√„Àâ∫√‘°“√„π‚√ßæ¬“∫“≈

„πªí®®ÿ∫—π æ∫«à“ §«“¡‡®Á∫ªÉ«¬„π°≈ÿà¡‚√§

‡√◊ÈÕ√—ß ‰¥â·°à ‚√§¡–‡√Áß‡μâ“π¡´÷Ëß¡’Õ—μ√“μ“¬‡ªìπ

Õ—π¥—∫·√°¢Õßª√–‡∑»‰∑¬ ‡ªìπ‚√§∑’Ëæ∫¡“°∑’Ë ÿ¥

„π°≈ÿà¡ºŸâÀ≠‘ß ªï æ.». 2551 æ∫ºŸâªÉ«¬√âÕ¬≈– 20.9

μàÕª√–™“°√ 100,000 §π ·≈–„πªï æ.». 2553 æ∫

ºŸâªÉ«¬‡æ‘Ë¡‡ªìπ√âÕ¬≈– 30.7 μàÕª√–™“°√ 100,000 §π

( ∂“∫—π¡–‡√Áß·Ààß™“μ‘, 2553) ‚¥¬‡©æ“– ∂‘μ‘

‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥åæ∫ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡¡“

√—∫°“√√—°…“¡“°‡ªìπÕ—π¥—∫Àπ÷Ëß ¡’®”π«π 500 √“¬

μàÕªï ´÷Ëß§‘¥‡ªìπ√âÕ¬≈– 60 ¢ÕßºŸâªÉ«¬¡–‡√Áß∑—ÈßÀ¡¥

(Àπà«¬∫√‘°“√¢âÕ¡Ÿ≈‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥å, 2553)

 ”À√—∫ÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß √—∫º‘¥™Õ∫

¥Ÿ·≈√—°…“æ¬“∫“≈ºŸâªÉ«¬¡–‡√Áß∑—Èß°àÕπ·≈–À≈—ß°“√

ºà“μ—¥ √«¡∑—Èß«“ß·ºπ°“√√—°…“μàÕ‡π◊ËÕß¥â«¬¬“‡§¡’

∫”∫—¥·≈–√—ß ’√—°…“ æ∫ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡¡“°‡ªìπ

Õ—π¥—∫Àπ÷Ëß ‚¥¬¡’®”π«π√âÕ¬≈– 40 ¢ÕßºŸâªÉ«¬

»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß∑—ÈßÀ¡¥ ‚¥¬∑’Ë¡–‡√Áß‡μâ“π¡‡ªìπ

‚√§‡√◊ÈÕ√—ß∑’Ë àßº≈°√–∑∫μàÕ§ÿ≥¿“æ™’«‘μ¢ÕßºŸâªÉ«¬∑’Ë

‡ªìπÕ¬à“ß¡“° ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ à«π„À≠à®–‡º™‘≠

°—∫§«“¡∑ÿ°¢å∑√¡“π ∑—Èß√à“ß°“¬ ®‘μ„® Õ“√¡≥å·≈–

 —ß§¡ ‚¥¬À≈—ß®“°°“√ºà“μ—¥·≈â«¬—ßμâÕß‰¥â√—∫°“√

√—°…“‡æ‘Ë¡‡μ‘¡‚¥¬μâÕß‰¥â√—∫‡§¡’∫”∫—¥ °“√©“¬· ß

·≈–ŒÕ√å‚¡π∫”∫—¥ ´÷ËßμâÕß¡’°“√«“ß·ºπ°“√√—°…“∑’Ë

2) The rank mean of perceived professional value of nurses performing case

management (X  = 4.74) was significantly higher than those performing routine nursing

practice (X  = 4.01), at the significant level of .05.

Conclusion: Case management for patients with breast cancer could improve patientûs

satisfaction in services and enhance perceived professional value by nurses.

Keywords: Nursing case management in breast cancer patients / Patientûs satisfaction /

Perceived nursing professional value
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‡À¡“– ¡°—∫ºŸâªÉ«¬„π·μà≈–√“¬‚¥¬∑’¡ À “¢“

«‘™“™’æ (Gulanick and Myers, 2007) °“√μÕ∫

 πÕß§«“¡μâÕß°“√·≈–§«“¡§“¥À«—ß¢ÕßºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡ ®–™à«¬∑”„ÀâºŸâªÉ«¬‡°‘¥§«“¡æ÷ßæÕ„®

„π∫√‘°“√‰¥â (Daniels, Nosek and Nicoll, 2007)

§«“¡æ÷ßæÕ„®„π∫√‘°“√ §◊Õ §«“¡§‘¥‡ÀÁπ¢Õß

ºŸâªÉ«¬μàÕ∫√‘°“√∑’Ë‰¥â√—∫ §«“¡æ÷ßæÕ„®μàÕ°“√æ¬“∫“≈

„π¿“æ√«¡ °“√‰¥â√—∫¢âÕ¡Ÿ≈ ·≈–§«“¡‡Õ“„®„ à™à«¬

‡À≈◊Õ¢Õßæ¬“∫“≈„π°“√∫√√‡∑“Õ“°“√§«“¡‰¡à

 ÿ¢ ∫“¬ °“√‰¥â√—∫‚Õ°“ ¡’ à«π√à«¡„π°“√μ—¥ ‘π„®„π

°“√√—°…“æ¬“∫“≈·≈–°“√‡§“√æ„π ‘∑∏‘¢ÕßºŸâªÉ«¬

(°ƒ…¥“ · «ß¥’, 2547) ¡’º≈≈—æ∏å®“°°“√„Àâ∫√‘°“√

∑’Ë “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√∑“ß ÿ¢¿“æ·≈–

μ“¡§«“¡§“¥À«—ß¢ÕßºŸâªÉ«¬ (More and Mandell,

1997) °“√∑’Ëæ¬“∫“≈¡’∑—°…– §«“¡√Ÿâ §«“¡ “¡“√∂

„π°“√æ¬“∫“≈  “¡“√∂ √â“ß —¡æ—π∏¿“æ∑’Ë¥’ μ≈Õ¥

®π¡’§«“¡‡Õ◊ÈÕÕ“∑√ Õ”π«¬§«“¡ ÿ¢ ∫“¬„π°“√

¥Ÿ·≈ºŸâªÉ«¬ ®–™à«¬∑”„ÀâºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®„π

∫√‘°“√‰¥â (Risser, 1975) ´÷Ëß§«“¡æ÷ßæÕ„®„π

∫√‘°“√‡ªìπμ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈∑’Ë‚√ßæ¬“∫“≈

 à«π„À≠à„Àâ§«“¡ ”§—≠ (°ƒ…¥“ · «ß¥’, 2547) ‡ªìπ

μ—«°”Àπ¥§ÿ≥¿“æ∫√‘°“√∑’Ë “¡“√∂«—¥‰¥âÕ¬à“ß¡’

¡“μ√∞“π ·≈–‡ªìπÕß§åª√–°Õ∫ ”§—≠„π°“√

æ‘®“√≥“§ÿ≥¿“æ∫√‘°“√ (®‘√ÿμ¡å »√’√—μπ∫—≈°å ·≈–

§≥–, 2543) ´÷ËßºŸâªÉ«¬®– –∑âÕπÕÕ°¡“‚¥¬°“√

· ¥ßÕÕ°∂÷ß§«“¡√Ÿâ ÷°¬‘π¥’À√◊Õ™◊Ëπ™Õ∫μàÕ∫√‘°“√ ·μà

®“°°“√ ”√«®§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

ÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß √–À«à“ßªï æ.». 2550-

æ.». 2552 æ∫«à“ ºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®„π∫√‘°“√

√âÕ¬≈– 80.6, 83.0 ·≈– 84.5 μ“¡≈”¥—∫ ÷́Ëß¬—ßμË”

°«à“‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â §◊Õ √âÕ¬≈– 90 ¢÷Èπ‰ª ´÷Ëß

æ∫«à“ºŸâªÉ«¬¡’§«“¡μâÕß°“√„Àâæ¬“∫“≈„Àâ°“√¥Ÿ·≈

Õ¬à“ß‡Õ◊ÈÕÕ“∑√ ‡Õ“„®„ à‡æ‘Ë¡¡“°¢÷Èπ „Àâ§”·π–π”

¥â«¬¢âÕ¡Ÿ≈∑’Ë™—¥‡®π‡ªìπ√“¬∫ÿ§§≈ ¡’°“√¥Ÿ·≈Õ¬à“ß

μàÕ‡π◊ËÕß ¡’°“√ª√– “π°—∫·æ∑¬å‰¥â√«¥‡√Á«·≈–∑’Ë

 ”§—≠ §◊Õ æ¬“∫“≈§«√„Àâ°“√¥Ÿ·≈Õ¬à“ß¡’∑—°…– §«“¡

√Ÿâ §«“¡ “¡“√∂ ·≈–¡’§«“¡¡—Ëπ„®„πμπ‡Õß (Lui-May

et al., 2008)

æ¬“∫“≈‡ªìπ«‘™“™’æ∑’ËμâÕßªØ‘∫—μ‘ß“π‚¥¬„™â∑—Èß

§«“¡√Ÿâ §«“¡ “¡“√∂ ¡’§«“¡√—∫º‘¥™Õ∫ß“π Ÿß ‡ªìπ

ß“πÕ‘ √–·≈–∑â“∑“¬ (Marquis and Huston, 2006)

¡’∫∑∫“∑ ”§—≠„π°“√æ—≤π“√–∫∫∫√‘°“√æ¬“∫“≈

„Àâ‡ªìπ∑’Ë¬Õ¡√—∫¢ÕßºŸâ√à«¡«‘™“™’æ·≈–ºŸâªÉ«¬ ¡ÿàß„Àâ

‡°‘¥º≈≈—æ∏å∑’Ë¥’μàÕºŸâªÉ«¬Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬Õ“»—¬∑—°…–

§«“¡√Ÿâ §«“¡ “¡“√∂Õ¬à“ß‡æ’¬ßæÕ (MacDonald et

al., 2010) ÷́Ëß§«“¡ ”‡√Á®„π°“√ªØ‘∫—μ‘∫∑∫“∑„π

«‘™“™’æ·≈–√—∫√Ÿâ«à“«‘™“™’ææ¬“∫“≈‡ªìπ ‘Ëß∑’Ë¡’§à“ ¡’

ª√–‚¬™πåμàÕ —ß§¡‚¥¬√«¡ ®–™à«¬∑”„Àâæ¬“∫“≈

‡°‘¥§«“¡¿“§¿Ÿ¡‘„®·≈–√Ÿâ ÷°¡’»—°¥‘Ï»√’  àßº≈„Àâ‡°‘¥

§«“¡æ√âÕ¡„π°“√∑”ß“π ·≈â«¬—ß™à«¬∑”„Àâæ¬“∫“≈

§ßÕ¬Ÿà „πÕß§å°“√‡π◊ËÕß®“°‡ÀÁπ§ÿ≥§à“¢Õß«‘™“™’æ

(Lussier, 2008) ´÷Ëß°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈

§◊Õ °“√∑’Ëæ¬“∫“≈ “¡“√∂· ¥ßÕÕ°¥â«¬§«“¡¡’

Õ‘ √–„π°“√∑”ß“π‰¥â¥â«¬μπ‡Õß  “¡“√∂μ—¥ ‘π„®

„π°“√∑”ß“π‡æ◊ËÕ„Àâß“π∫√√≈ÿ‡ªÑ“À¡“¬ ·≈–ºŸâ√à«¡

«‘™“™’æ„Àâ°“√¬Õ¡√—∫„π°“√ªØ‘∫—μ‘ß“π ´÷Ëß‡ªìπ°“√

√—∫√Ÿâ ‰¥â®“°¿“¬„πμπ‡Õß¢Õßæ¬“∫“≈ (Traynor,

Boland, and Buus, 2010) ∑”„Àâæ¬“∫“≈ªØ‘∫—μ‘ß“π

¡’ª√– ‘∑∏‘¿“æÕ¬à“ßμàÕ‡π◊ËÕß  àßº≈„Àâæ¬“∫“≈æ÷ß

æÕ„®„π°“√ªØ‘∫—μ‘ß“π ¡’§«“¡¬÷¥¡—ËπºŸ°æ—π·≈–§ß

Õ¬Ÿà„πÕß§å°“√ (≠“≥‘»“ ≈‘È¡√—μπå, 2547) ·μàªí®®ÿ∫—π

°≈—∫æ∫«à“Õ—μ√“°”≈—ßæ¬“∫“≈„πÀÕºŸâªÉ«¬»—≈¬°√√¡

∑—Ë«‰ªÀ≠‘ß‰¡à‡æ’¬ßæÕ ‡æ√“–¡’°“√≈“ÕÕ°∑ÿ°ªï ªï≈–

1-2 §π ®“°¡’¿“√–ß“π¡“°‡°‘π‰ª·≈–‡∫◊ËÕÀπà“¬ß“π

√Ÿª·∫∫°“√æ¬“∫“≈‡ªìπ°“√∑”ß“π∑’Ë¡’¢âÕ®”°—¥„π

°“√„Àâ∫√‘°“√ ‡æ√“–‡ªìπ°“√æ¬“∫“≈μ“¡Àπâ“∑’Ë

·≈–°“√∑”ß“π‡ªìπ∑’¡ ́ ÷Ëß‡ªìπ°“√∑”ß“π È́”‡¥‘¡ ∑”„Àâ

‡∫◊ËÕß“π ∑”ß“π‰¡à πÿ° ß“π‰¡à∑â“∑“¬ ‰¡à ‰¥â∑”

Àπâ“∑’Ë·ª≈°„À¡à‡æ‘Ë¡¢÷Èπ (Lussier, 2008) °“√

ªØ‘∫—μ‘°“√æ¬“∫“≈Õ¬à“ß‡À¡“– ¡ ‚¥¬¡’§ÿ≥∏√√¡
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¬÷¥¡—Ëπ®√‘¬∏√√¡·≈–®√√¬“∫√√≥«‘™“™’æ ¡’§«“¡‡ªìπ

Õ‘ √–„π°“√ªØ‘∫—μ‘°“√æ¬“∫“≈ ´÷Ëß‡ªìπ∑’Ë¬Õ¡√—∫

¢ÕßºŸâ√à«¡«‘™“™’æ·≈–ºŸâªÉ«¬ ¡’°“√æ—≤π“Õß§å§«“¡√Ÿâ

 Ÿà°“√ªØ‘∫—μ‘Õ¬à“ßμàÕ‡π◊ËÕß ¬°√–¥—∫§ÿ≥¿“æ∫√‘°“√

·≈–¡’ à«π√à«¡„π°“√æ—≤π“«‘™“™’æ (Hoyuelos et al.,

2010) Õ“® àßº≈„Àâæ¬“∫“≈¡’§«“¡æ÷ßæÕ„®„π°“√

∑”ß“π √Ÿâ ÷°«à“μπ‡Õß¡’§ÿ≥§à“ ¬°√–¥—∫§«“¡ “¡“√∂

„Àâ Ÿß¢÷Èπ ·≈– √â“ß √√§åß“πÕ¬à“ßμàÕ‡π◊ËÕß ¥—ßπ—Èπ ®÷ß

μâÕß¡’°“√ª√—∫√–∫∫∫√‘°“√æ¬“∫“≈‡æ◊ËÕ„Àâæ¬“∫“≈

 “¡“√∂„™â»—°¬¿“æ„π°“√ªØ‘∫—μ‘°“√æ¬“∫“≈Õ¬à“ß

‡μÁ¡∑’Ë · «ßÀ“«‘∏’°“√„À¡à„π°“√æ—≤π“°“√∑”ß“π

„Àâ¥’¢÷Èπ (æ ÿ ‡¥™–√‘π∑√å, 2549) ‚¥¬„Àâæ¬“∫“≈¡’

 à«π√à«¡„π°“√æ—≤π“√–∫∫∫√‘°“√æ¬“∫“≈∑’Ë¡ÿàß

ª√–‚¬™πå Ÿß ÿ¥·°àºŸâªÉ«¬ §◊Õ √–∫∫∫√‘°“√°“√

®—¥°“√ºŸâªÉ«¬√“¬°√≥’ (Case management)

°“√„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ (Case

management) §◊Õ °“√∫√‘°“√∑“ß ÿ¢¿“æ∑’Ë¡ÿàß‡πâπ

°“√¥Ÿ·≈∑’Ë¡’‡ªÑ“À¡“¬∑’Ëμ—«ºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß·≈–‚√§

´—∫´âÕπ ‚¥¬¡’ºŸâ®—¥°“√‡ªìπºŸâª√– “π°“√¥Ÿ·≈®“°

∑’¡ À “¢“«‘™“™’æ ‚¥¬¡’·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬‡ªìπ

‡§√◊ËÕß¡◊Õ ”§—≠ ¡’°“√°”Àπ¥°“√¥Ÿ·≈ºŸâªÉ«¬μ—Èß·μà

√—∫„À¡à®π°√–∑—Ëß®”Àπà“¬ ¡’°“√§“¥À¡“¬√–¬–‡«≈“

Õ¬Ÿà ‚√ßæ¬“∫“≈ °”Àπ¥º≈≈—æ∏å°“√¥Ÿ·≈ ‡ªÑ“À¡“¬

·≈–∫Õ°∑‘»∑“ß¢Õß°“√¥Ÿ·≈ºŸâªÉ«¬ (Powell, 2000)

´÷Ëß√–∫∫∫√‘°“√°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’∑”„ÀâºŸâªÉ«¬

‰¥â√—∫°“√∫√‘°“√æ¬“∫“≈∑’Ë¥’¢÷Èπ √«¥‡√Á«¢÷Èπ ‰¥â√—∫

°“√¥Ÿ·≈μàÕ‡π◊ËÕß§√∫∂â«π ‰¡àμâÕßÕ¬Ÿà ‚√ßæ¬“∫“≈

π“π‡°‘π‰ª ·≈–≈¥§à“„™â®à“¬¢ÕßÀπà«¬ß“π≈ß‰¥â

(Motacki and Burke, 2011) √Ÿª·∫∫°“√®—¥°“√

ºŸâªÉ«¬√“¬°√≥’  ‡ªìπ°“√®—¥°“√∑’Ë¬÷¥ª√–‚¬™πå·°àºŸâªÉ«¬

‡ªìπ ”§—≠ ™à«¬ àß‡ √‘¡„ÀâºŸâªÉ«¬¡’§«“¡√Ÿâ„π°“√¥Ÿ·≈

μπ‡Õß¡“°¢÷Èπ ·≈–√Ÿâ«‘∏’°“√®—¥°“√‡°’Ë¬«°—∫ ÿ¢¿“æ

¢Õßμπ‡Õß ºŸâªÉ«¬¡’§«“¡ª≈Õ¥¿—¬®“°¿“«–

·∑√°´âÕπ·≈–°“√°≈—∫‡¢â“√—°…“´È”„π‚√ßæ¬“∫“≈

≈¥°‘®°√√¡∑’Ë´È”´âÕπ„π°√–∫«π°“√√—°…“æ¬“∫“≈

 àß‡ √‘¡„ÀâºŸâªÉ«¬‰¥â√—∫°“√¥Ÿ·≈∑’ËμàÕ‡π◊ËÕßμ≈Õ¥™à«ß

√–¬–‡«≈“πÕπ√—°…“μ—«„π‚√ßæ¬“∫“≈ ‡ªî¥‚Õ°“ 

„ÀâºŸâªÉ«¬·≈–§√Õ∫§√—«¡’ à«π√à«¡„π°“√μ—¥ ‘π„®„π

°“√√—°…“æ¬“∫“≈¡“°¢÷Èπ ∑”„ÀâºŸâªÉ«¬¡’§«“¡æ÷ß

æÕ„®„π∫√‘°“√∑’Ë‰¥â√—∫ °√–∫«π°“√®—¥°“√¥Ÿ·≈ºŸâªÉ«¬

¡’√–¬–‡«≈“°”Àπ¥·≈–¡’°“√®—¥°“√∑√—æ¬“°√∑’Ë¡’

ª√– ‘∑∏‘¿“æ  àßº≈≈—æ∏å∑’Ë¥’¡’§ÿ≥¿“æμàÕÕß§å°“√„π

°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√ (Rossi, 2003) πÕ°®“°

π—Èπ ¬—ß™à«¬„Àâæ¬“∫“≈¡’§«“¡æ÷ßæÕ„®„π°“√∑”ß“π

¡“°¢÷Èπ (Corner, 2003) ·≈–‡ªìπ°“√¢¬“¬∫∑∫“∑

Àπâ“∑’Ë¢Õßæ¬“∫“≈„Àâ°«â“ß¢«“ß¢÷Èπ (McCullough,

2009) ´÷Ëß°“√√—∫√Ÿâ«à“Àπâ“∑’Ë∑’Ë√—∫º‘¥™Õ∫¢Õßμπ‡Õß

‡ªìπ ‘Ëß∑’Ë¡’§à“¡’ª√–‚¬™πå π”‰ª Ÿà°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ

æ¬“∫“≈ (Lehmann, 2009) æ¬“∫“≈¡’§«“¡æ÷ß

æÕ„®„π°“√ª√—∫ª√ÿß§ÿ≥¿“æ∫√‘°“√ (Cohen and

Cesta, 2005) πÕ°®“°π’È ¬—ßæ∫«à“™à«¬∑”„Àâ

æ¬“∫“≈‡°‘¥§«“¡√Ÿâ ÷°¡—Ëπ„®„π∑—°…– §«“¡√Ÿâ §«“¡

 “¡“√∂ ·≈–°“√æ—≤π“§«“¡√Ÿâ Ÿà°“√ªØ‘∫—μ‘°“√

æ¬“∫“≈ ¥â«¬§«“¡¿“§¿Ÿ¡‘„® √Ÿâ ÷°¡’Õ‘ √–„π°“√

∑”ß“π‰¥â¥â«¬μπ‡Õß·≈–√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈

 Ÿß¢÷Èπ (Wildman and Hewison, 2009)

«—μ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡æ÷ßæÕ„®„π∫√‘°“√

¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡√–À«à“ß°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈

‚¥¬„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’°—∫°≈ÿà¡∑’Ë‰¥â

√—∫°“√¥Ÿ·≈μ“¡ª°μ‘

2. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ

æ¬“∫“≈¢Õßæ¬“∫“≈ª√–®”°“√√–À«à“ß°≈ÿà¡∑’Ë„™â√Ÿª

·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„π°“√¥Ÿ·≈ºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡°—∫°≈ÿà¡∑’Ë„™â°“√¥Ÿ·≈μ“¡ª°μ‘
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«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬°÷Ëß∑¥≈Õß (Quasi-

experimental research) ·∫∫ Õß°≈ÿà¡«—¥°àÕπ·≈–

À≈—ß°“√∑¥≈Õß (The pretest-posttest control

group design)

°≈ÿà¡μ—«Õ¬à“ß ª√–°Õ∫¥â«¬ 2 °≈ÿà¡ ¥—ßπ’È

1. °≈ÿà¡ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ §◊Õ ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡∑’Ë‡¢â“√—∫°“√√—°…“„πÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ª

À≠‘ß ‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥å ®”π«π 60 §π §—¥

‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ßμ“¡ –¥«° (Convenience

sampling) ·∫àß‡ªìπ°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß

°≈ÿà¡≈– 30 §π ‚¥¬°“√®—∫§Ÿà (Matched pair) „Àâ¡’

§ÿ≥ ¡∫—μ‘„°≈â‡§’¬ß°—π∑’Ë ÿ¥„π¥â“π Õ“¬ÿ √–¥—∫°“√

»÷°…“ ·≈–Õ“™’æ

2. °≈ÿà¡æ¬“∫“≈ª√–®”°“√ ‡ªìπæ¬“∫“≈

ª√–®”°“√ÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß ‚√ßæ¬“∫“≈

®ÿÃ“≈ß°√≥å∑—ÈßÀ¡¥ ®”π«π 20 §π °”Àπ¥§ÿ≥ ¡∫—μ‘

„Àâ „°≈â‡§’¬ß°—π¥â«¬°“√®—∫§Ÿà „π¥â“π Õ“¬ÿ √–¥—∫

°“√»÷°…“ °“√ªØ‘∫—μ‘ß“π«‘™“™’ææ¬“∫“≈ ·≈–

ª√– ∫°“√≥å„π°“√ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬»—≈¬°√√¡

∑—Ë«‰ªÀ≠‘ß ·∫àß‡ªìπ 2 °≈ÿà¡ °≈ÿà¡≈– 10 §π §◊Õ

μ÷°Õ“∑√ 1 ‡ªìπ°≈ÿà¡§«∫§ÿ¡ ·≈–μ÷°Õ“∑√ 2 ‡ªìπ°≈ÿà¡

∑¥≈Õß

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

1. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√∑¥≈Õß ª√–°Õ∫¥â«¬

1.1 ·ºπ°“√Õ∫√¡ ºŸâ«‘®—¬®—¥∑”¢÷Èπ‡æ◊ËÕ„™â„π

°“√Õ∫√¡æ¬“∫“≈ª√–®”°“√‡æ◊ËÕ„Àâ‡°‘¥§«“¡√Ÿâ

§«“¡‡¢â“„®‡°’Ë¬«°—∫°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡‚¥¬„™â

√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ ‚¥¬„™â·π«§‘¥¢Õß

Powell (2000) ‡π◊ÈÕÀ“ “√– ª√–°Õ∫¥â«¬ 1) °“√

®—¥°“√ºŸâªÉ«¬√“¬°√≥’ 2) ‚√§¡–‡√Áß‡μâ“π¡ 3) °“√

æ¬“∫“≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ·≈– 4) ·ºπ°“√¥Ÿ·≈

ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ºà“π°“√μ√«® Õ∫§«“¡μ√ß

μ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®”π«π 6 §π

1.2 ·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ºŸâ«‘®—¬

®—¥∑”¢÷Èπ‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

√«∫√«¡¡“®“°°“√√–¥¡ ¡Õß¢Õßæ¬“∫“≈°≈ÿà¡

μ—«Õ¬à“ß√à«¡°—∫∑’¡ À “¢“«‘™“™’æ ª√–°Õ∫¥â«¬

»—≈¬·æ∑¬å «‘ —≠≠’·æ∑¬å √—ß ’·æ∑¬å π—°‚¿™π∫”∫—¥

π—°°“¬¿“æ∫”∫—¥ π—° —ß§¡ ß‡§√“–Àå æ¬“∫“≈

π”¡“ª√—∫·°â ‰¢„Àâ ¡∫Ÿ√≥å ·≈â«π”¡“®—¥∑”‡ªìπ·ºπ

°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ (Clinical pathway: CA

breast)

1.3 §Ÿà¡◊Õ°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ ºŸâ«‘®—¬®—¥∑”

¢÷Èπ‚¥¬‰¥â®“°°“√√–¥¡ ¡Õß¢Õßæ¬“∫“≈°≈ÿà¡

∑¥≈Õß ª√–°Õ∫¥â«¬ ·π«§‘¥°“√®—¥°“√ºŸâªÉ«¬√“¬

°√≥’¢Õß Powell (2000) ‡°≥±å°“√§—¥‡≈◊Õ°ºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡‡¢â“ Ÿà√–∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

¢—ÈπμÕπ„π°“√„Àâ°“√¥Ÿ·≈√—°…“ ∫∑∫“∑Àπâ“∑’Ë¢Õß

∑’¡ À “¢“«‘™“™’æ ·≈–·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡¢Õß∑’¡ À “¢“«‘™“™’æ

2. ‡§√◊ËÕß¡◊Õ°”°—∫°“√∑¥≈Õß §◊Õ ·∫∫ —ß‡°μ

æƒμ‘°√√¡°“√ªØ‘∫—μ‘°“√æ¬“∫“≈ ‡æ◊ËÕª√–‡¡‘π

«à“°≈ÿà¡μ—«Õ¬à“ß‰¥âªØ‘∫—μ‘μ“¡·π«∑“ß·≈–·ºπ°“√

¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡§√∫∑ÿ°¢—ÈπμÕπ ¡’®”π«π

18 ¢âÕ ·∫àß‡ªìπ ªØ‘∫—μ‘ °—∫ ‰¡àªØ‘∫—μ‘ ºà“π°“√μ√«®

§«“¡μ√ßμ“¡‡π◊ÈÕÀ“‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘ ´÷Ëßæ¬“∫“≈

°≈ÿà¡∑¥≈Õß “¡“√∂ªØ‘∫—μ‘‰¥â§√∫∑ÿ°¢—ÈπμÕπμ“¡‡°≥±å

§◊Õ √âÕ¬≈– 100

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

ª√–°Õ∫¥â«¬

3.1 ·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®„π∫√‘°“√¢Õß

ºŸâªÉ«¬ ª√–°Õ∫¥â«¬ 2  à«π ‰¥â·°à

 à«π∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ Õ“¬ÿ

 ∂“π¿“æ ¡√  ·≈–√–¥—∫°“√»÷°…“

 à«π∑’Ë 2 §«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬



«“√ “√æ¬“∫“≈»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ªï 27 ©∫—∫∑’Ë 1 ¡°√“§¡-‡¡…“¬π 2558 101

ºŸâ«‘®—¬ √â“ß¢÷Èπμ“¡·π«§‘¥¢Õß Aday and Anderson

(1974) ÷́Ëß«—¥§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡ ª√–°Õ∫¥â«¬¢âÕ§”∂“¡®”π«π 25 ¢âÕ

≈—°…≥–§”μÕ∫‡ªìπ·∫∫≈‘‡§√‘Ï∑ 5 √–¥—∫ μ—Èß·μà ‡ªìπ

®√‘ß¡“°∑’Ë ÿ¥ (5 §–·ππ) ∂÷ß ‡ªìπ®√‘ßπâÕ¬∑’Ë ÿ¥

(1 §–·ππ) ºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“

®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®”π«π 6 §π ‰¥â§à“¥—™π’§«“¡

μ√ß‡™‘ß‡π◊ÈÕÀ“‡∑à“°—∫ 1 π”‰ª∑¥≈Õß„™â (Try out) °—∫

ºŸâªÉ«¬®”π«π 30 §π ‰¥â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß

§√Õπ∫“§‡∑à“°—∫ .95

3.2 ·∫∫ Õ∫∂“¡°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈

ª√–°Õ∫¥â«¬ 2  à«π ‰¥â·°à

 à«π∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ Õ“¬ÿ

√–¥—∫°“√»÷°…“ √–¬–‡«≈“„π°“√‡ªìπæ¬“∫“≈«‘™“™’æ

·≈–√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬»—≈¬°√√¡

∑—Ë«‰ªÀ≠‘ß

 à«π∑’Ë 2 °“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈ ºŸâ«‘®—¬

 √â“ß¢÷Èπ‚¥¬„™â·π«§‘¥¢Õß Hoyuelos et al. (2010)

´÷Ëß«—¥°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈

ª√–®”°“√ ª√–°Õ∫¥â«¬¢âÕ§”∂“¡ ®”π«π 18 ¢âÕ

≈—°…≥–§”μÕ∫‡ªìπ·∫∫≈‘‡§√‘Ï∑ 5 √–¥—∫ μ—Èß·μà

μ√ß°—∫§«“¡§‘¥‡ÀÁπ¡“°∑’Ë ÿ¥ (5 §–·ππ) ∂÷ß μ√ß°—∫

§«“¡§‘¥‡ÀÁππâÕ¬∑’Ë ÿ¥ (1 §–·ππ) ºà“π°“√μ√«® Õ∫

§«“¡μ√ßμ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®”π«π 6 §π

‰¥â§à“¥—™π’§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“‡∑à“°—∫ 1 π”‰ª∑¥≈Õß

„™â (Try out) °—∫ºŸâªÉ«¬®”π«π 30 §π ‰¥â§à“

 —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß§√Õπ∫“§‡∑à“°—∫ .96

°“√æ‘∑—°…å ‘∑∏‘Ï¢Õß°≈ÿà¡μ—«Õ¬à“ß

°“√«‘®—¬§√—Èßπ’Èºà“π§«“¡‡ÀÁπ™Õ∫®“°§≥–

°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π§π §≥–·æ∑¬»“ μ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡≈¢∑’Ë COA No. 001/2011

IRB No. 482/53 ‡¡◊ËÕ«—π∑’Ë 6 ¡°√“§¡ 2554

¢—ÈπμÕπ°“√¥”‡π‘π°“√∑¥≈Õß

¢—ÈπμÕπ∑’Ë 1 °“√‡μ√’¬¡°“√∑¥≈Õß

ºŸâ«‘®—¬μ‘¥μàÕª√– “πß“π°—∫Àπà«¬ß“π ‡μ√’¬¡

°≈ÿà¡μ—«Õ¬à“ß æ√âÕ¡™’È·®ß«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬

·≈–¢Õ§«“¡√à«¡¡◊Õ„π°“√‡ªìπ°≈ÿà¡μ—«Õ¬à“ßß“π«‘®—¬

‡μ√’¬¡ºŸâ™à«¬«‘®—¬ ·≈–‡μ√’¬¡μ—«ºŸâ«‘®—¬

¢—ÈπμÕπ∑’Ë 2 °“√¥”‡π‘π°“√∑¥≈Õß

1. °≈ÿà¡§«∫§ÿ¡ ºŸâ«‘®—¬„Àâæ¬“∫“≈°≈ÿà¡μ—«Õ¬à“ß

μÕ∫·∫∫ Õ∫∂“¡°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ (Pre-test)

·≈â«„Àâæ¬“∫“≈°≈ÿà¡μ—«Õ¬à“ß„Àâ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡μ“¡ª°μ‘

2. °≈ÿà¡∑¥≈Õß ºŸâ«‘®—¬¥”‡π‘π°“√‡ªìπ 2 √–¬–

§◊Õ

2.1 √–¬–°“√Ωñ°Õ∫√¡ ºŸâ«‘®—¬¥”‡π‘π°“√Ωñ°

Õ∫√¡æ¬“∫“≈ª√–®”°“√°≈ÿà¡∑¥≈Õß ®”π«π 10 §π

‡æ◊ËÕ„Àâ§«“¡√Ÿâ §«“¡‡¢â“„®‡°’Ë¬«°—∫ ‚√§¡–‡√Áß‡μâ“π¡

·π«∑“ß°“√√—°…“ ·≈–°“√æ¬“∫“≈ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡ °“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ ·π«∑“ß„π°“√

ª√–¬ÿ°μå„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„π°“√

¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ √«¡‡«≈“ 8 ™—Ë«‚¡ß √à«¡®—¥

∑”§Ÿà¡◊Õ°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„πºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

‡æ◊ËÕ„Àâ‡π◊ÈÕÀ“¡’§«“¡§√Õ∫§≈ÿ¡·≈–„™â‡ªìπ·π«∑“ß

°“√ªØ‘∫—μ‘„π°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

2.2 √–¬–∑¥≈ÕßΩñ°ªØ‘∫—μ‘ °”Àπ¥„Àâ°≈ÿà¡

μ—«Õ¬à“ßπ”·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡‰ª„™â®√‘ß

‚¥¬¡’°“√°”°—∫°“√∑¥≈Õß‡ªìπ‡«≈“ 1  —ª¥“Àå

2.3 √–¬–∑¥≈Õß ºŸâ«‘®—¬ª√– “πß“π°—∫À—«Àπâ“

ÀÕºŸâªÉ«¬‡æ◊ËÕ°”Àπ¥«—π‡√‘Ë¡μâπ°“√„™â√Ÿª·∫∫°“√

®—¥°“√√“¬°√≥’„π°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ·®°

§Ÿà¡◊Õ°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’·≈–√à«¡ª√–™ÿ¡°—∫

∑’¡ À “¢“«‘™“™’æ‡æ◊ËÕ∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫·π«

∑“ßªØ‘∫—μ‘ ¢—ÈπμÕπ °√–∫«π°“√ ∫∑∫“∑Àπâ“∑’Ë¢Õß
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·μà≈–«‘™“™’æ ‡¡◊ËÕºŸâªÉ«¬¡“∂÷ßÀπà«¬ß“π·®âßæ¬“∫“≈

ºŸâ®—¥°“√√“¬°√≥’‡æ◊ËÕæ‘®“√≥“§—¥‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß

·≈–ª√–‡¡‘π ¿“æºŸâªÉ«¬ ®“°π—Èπ ª√– “πß“π∑’¡

 À “¢“«‘™“™’æ ·®âßºŸâªÉ«¬·≈–≠“μ‘‡æ◊ËÕ√à«¡«“ß·ºπ

°“√¥Ÿ·≈ ·≈–¥”‡π‘π°“√μ“¡·ºπ°“√¥Ÿ·≈ „™â√Ÿª·∫∫

°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„π°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡ ‡ªìπ√–¬–‡«≈“ 5  —ª¥“Àå

¢—ÈπμÕπ∑’Ë 3 À≈—ß°“√∑¥≈Õß

 ”À√—∫ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ‡¡◊ËÕ®”Àπà“¬

°≈—∫∫â“π ∑—Èß°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ ºŸâ«‘®—¬„Àâ

μÕ∫·∫∫ Õ∫∂“¡ª√–‡¡‘π§«“¡æ÷ßæÕ„®„π∫√‘°“√

 ”À√—∫æ¬“∫“≈∑—Èß„π°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡

ºŸâ«‘®—¬„ÀâμÕ∫·∫∫ Õ∫∂“¡°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ

æ¬“∫“≈¢Õßæ¬“∫“≈ª√–®”°“√ (Post-test) æ√âÕ¡°—π

∑ÿ°§π

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡§Õ¡æ‘«‡μÕ√å

 ”‡√Á®√Ÿª ‚¥¬À“§à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π  ∂‘μ‘∑’ ·≈– ∂‘μ‘πÕπæ“√“‡¡μ√‘° Wilcoxon

Rank Sum Test °”Àπ¥√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë

√–¥—∫ .05

º≈°“√«‘®—¬
º≈°“√»÷°…“  ”À√—∫ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

æ∫«à“ °≈ÿà¡§«∫§ÿ¡ à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 51-60 ªï

(√âÕ¬≈– 43.3) Õ“¬ÿ Ÿß ÿ¥ §◊Õ 78 ªï Õ“¬ÿπâÕ¬∑’Ë ÿ¥

§◊Õ 28 ªï Õ“¬ÿ‡©≈’Ë¬ 53.20 ªï  ”À√—∫°≈ÿà¡∑¥≈Õß

æ∫«à“  à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 51-60 ªï (√âÕ¬≈– 40)

Õ“¬ÿ Ÿß ÿ¥ §◊Õ 71 ªï Õ“¬ÿπâÕ¬∑’Ë ÿ¥ §◊Õ 24 ªï Õ“¬ÿ

‡©≈’Ë¬ 50.17 ªï ∑—Èß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß à«π

„À≠à¡’ ∂“π¿“æ ¡√ §Ÿà §‘¥‡ªìπ√âÕ¬≈– 76.6 ‡∑à“°—π

√–¥—∫°“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√–∂¡»÷°…“ §‘¥‡ªìπ

√âÕ¬≈– 46.7 ‡∑à“°—π ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ à«π„À≠à

‡¢â“√—∫°“√√—°…“„π‚√ßæ¬“∫“≈‡ªìπ§√—Èß·√° §‘¥‡ªìπ

√âÕ¬≈– 60 ∑—Èß Õß°≈ÿà¡  à«π„À≠à¡’Õ“™’æ·¡à∫â“π

§‘¥‡ªìπ√âÕ¬≈– 40 ·≈–√âÕ¬≈– 30

º≈°“√»÷°…“  ”À√—∫æ¬“∫“≈ª√–®”°“√ æ∫

«à“ °≈ÿà¡μ—«Õ¬à“ß‡ªìπæ¬“∫“≈ª√–®”°“√∑’ËªØ‘∫—μ‘ß“π

„πÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß ‚√ßæ¬“∫“≈

®ÿÃ“≈ß°√≥å ∑’Ë‡¢â“√à«¡°“√«‘®—¬§√∫ 20 §π (√âÕ¬≈–

100) ‡ªìπ‡æ»À≠‘ß∑—ÈßÀ¡¥ ∑—Èß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡

∑¥≈Õß à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 21-30 ªï (√âÕ¬≈–

60.0) °≈ÿà¡§«∫§ÿ¡Õ“¬ÿ Ÿß ÿ¥ §◊Õ 36 ªï Õ“¬ÿπâÕ¬∑’Ë ÿ¥

§◊Õ 23 ªï Õ“¬ÿ‡©≈’Ë¬ 28.70 ªï °≈ÿà¡∑¥≈ÕßÕ“¬ÿ Ÿß ÿ¥

§◊Õ 39 ªï Õ“¬ÿπâÕ¬∑’Ë ÿ¥ §◊Õ 23 ªï Õ“¬ÿ‡©≈’Ë¬ 29.60 ªï

°≈ÿà¡§«∫§ÿ¡¡’°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’ √âÕ¬≈– 100

°≈ÿà¡∑¥≈Õß à«π„À≠à¡’√–¥—∫°“√»÷°…“ª√‘≠≠“μ√’

√âÕ¬≈– 90 ·≈–¡’√–¥—∫°“√»÷°…“√–¥—∫ª√‘≠≠“‚∑

√âÕ¬≈– 10 °“√ªØ‘∫—μ‘ß“π‡ªìπæ¬“∫“≈«‘™“™’æ ∑—Èß

°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß à«π„À≠à¡’√–¬–‡«≈“

1-5 ªï (√âÕ¬≈– 50) °≈ÿà¡§«∫§ÿ¡ªØ‘∫—μ‘ß“π‡ªìπ

æ¬“∫“≈«‘™“™’æ Ÿß ÿ¥ 12 ªï μË” ÿ¥ 1 ªï ªØ‘∫—μ‘ß“π

‡ªìπæ¬“∫“≈«‘™“™’æ‡©≈’Ë¬ 5.60 ªï °≈ÿà¡∑¥≈Õß

ªØ‘∫—μ‘ß“π‡ªìπæ¬“∫“≈«‘™“™’æ Ÿß ÿ¥ 17 ªï μË” ÿ¥ 1

ªï ªØ‘∫—μ‘ß“π‡ªìπæ¬“∫“≈«‘™“™’æ‡©≈’Ë¬ 6.80 ªï

ª√– ∫°“√≥å„π°“√ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬»—≈¬°√√¡

∑—Ë«‰ªÀ≠‘ß ∑—Èß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß à«π„À≠à

¡’√–¬–‡«≈“ 1-5 ªï °≈ÿà¡§«∫§ÿ¡ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬

»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß Ÿß ÿ¥ 11 ªï μË” ÿ¥ 1 ªï ªØ‘∫—μ‘

ß“π„πÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß‡©≈’Ë¬ 4.80 ªï °≈ÿà¡

∑¥≈ÕßªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß

 Ÿß ÿ¥ 15 ªï μË” ÿ¥ 1 ªï ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬

»—≈¬°√√¡∑—Ë«‰ªÀ≠‘ß‡©≈’Ë¬ 6.20 ªï
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§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

®“°μ“√“ß∑’Ë 1 æ∫«à“ §à“‡©≈’Ë¬§–·ππ§«“¡

æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡°≈ÿà¡∑’Ë ‰¥â

√—∫°“√¥Ÿ·≈‚¥¬„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

 Ÿß°«à“°≈ÿà¡ºŸâªÉ«¬∑’Ë ‰¥â√—∫°“√¥Ÿ·≈μ“¡ª°μ‘∑—Èß‚¥¬

√«¡·≈–√“¬¥â“π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë

√–¥—∫ .05

°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈

®“°μ“√“ß∑’Ë 2 æ∫«à“ §à“‡©≈’Ë¬≈”¥—∫∑’Ë¢Õß

§–·ππ°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õß°≈ÿà¡æ¬“∫“≈

ª√–®”°“√∑’Ë „™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

À≈—ß°“√∑¥≈Õß Ÿß°«à“°≈ÿà¡∑’Ë„™â°“√¥Ÿ·≈μ“¡ª°μ‘∑—Èß

‚¥¬√«¡·≈–√“¬¥â“π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë

√–¥—∫ .05

Õ¿‘ª√“¬º≈°“√«‘®—¬
§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡

º≈°“√»÷°…“ æ∫«à“ §«“¡æ÷ßæÕ„®„π∫√‘°“√¢Õß

ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈‚¥¬„™â√Ÿª·∫∫

°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ Ÿß°«à“°≈ÿà¡ºŸâªÉ«¬∑’Ë‰¥â√—∫

°“√¥Ÿ·≈μ“¡ª°μ‘ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .05

(μ“√“ß∑’Ë 1) Õ∏‘∫“¬‰¥â«à“ √Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬

√“¬°√≥’ §◊Õ°“√∫√‘°“√∑“ß ÿ¢¿“æ∑’Ë¡ÿàß‡πâπ°“√

¥Ÿ·≈∑’Ë¡’‡ªÑ“À¡“¬∑’Ëμ—«ºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß·≈–‚√§´—∫´âÕπ

‚¥¬¡’ºŸâ®—¥°“√‡ªìπºŸâª√– “π°“√¥Ÿ·≈®“°∑’¡ À “¢“

«‘™“™’æ ·≈–¡’·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠

¡’°“√°”Àπ¥°“√¥Ÿ·≈ºŸâªÉ«¬μ—Èß·μà√—∫„À¡à®π°√–∑—Ëß

®”Àπà“¬ ¡’°“√§“¥À¡“¬√–¬–‡«≈“Õ¬Ÿà‚√ßæ¬“∫“≈

°”Àπ¥º≈≈—æ∏å°“√¥Ÿ·≈ ‡ªÑ“À¡“¬ ·≈–∫Õ°∑‘»∑“ß

¢Õß°“√¥Ÿ·≈ºŸâªÉ«¬ (Powell, 2000) ´÷Ëß°“√®—¥°“√

μ“√“ß∑’Ë 1 ‡ª√’¬∫‡∑’¬∫§à“‡©≈’Ë¬§–·ππ§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡√–À«à“ß°≈ÿà¡∑’Ë‰¥â√—∫

°“√¥Ÿ·≈‚¥¬„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’°—∫°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈μ“¡ª°μ‘

°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈ °≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈

§«“¡æ÷ßæÕ„®„π∫√‘°“√ μ“¡ª°μ‘ ‚¥¬„™â√Ÿª·∫∫°“√®—¥°“√

¢ÕßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ ºŸâªÉ«¬√“¬°√≥’

(n=30) (n=30)

X SD √–¥—∫ X SD √–¥—∫ df t p-value

¥â“π§ÿ≥¿“æ¢Õß∫√‘°“√ 3.52 0.51 ¡“° 4.46 0.38 ¡“° 58 -7.93 0.00

¥â“πÕ—∏¬“»—¬·≈–§«“¡

 π„®¢ÕßºŸâ„Àâ∫√‘°“√ 3.45 0.50 ª“π°≈“ß 4.45 0.38 ¡“° 58 -8.03 0.00

¥â“π¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫®“°°“√

∫√‘°“√ 3.02 0.87 ª“π°≈“ß 4.34 0.46 ¡“° 58 -7.53 0.00

¥â“π§«“¡ –¥«°∑’Ë‰¥â√—∫

®“°°“√∫√‘°“√ 3.61 0.51 ¡“° 4.33 0.39 ¡“° 58 -5.99 0.00

¥â“π°“√ª√– “π∫√‘°“√ 3.26 0.65 ª“π°≈“ß 4.31 0.40 ¡“° 58 -7.68 0.00

√«¡ 3.37 2.41 ª“π°≈“ß 4.38 0.35 ¡“° 58 -9.31 0.00
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ºŸâªÉ«¬√“¬°√≥’∑”„ÀâºŸâªÉ«¬‰¥â√—∫°“√∫√‘°“√æ¬“∫“≈

∑’Ë¥’¢÷Èπ √«¥‡√Á«¢÷Èπ ‰¥â√—∫°“√¥Ÿ·≈μàÕ‡π◊ËÕß§√∫∂â«π ‰¡à

μâÕßÕ¬Ÿà‚√ßæ¬“∫“≈π“π ·≈–≈¥§à“„™â®à“¬¢ÕßÀπà«¬

ß“π≈ß‰¥â (Motacki and Burke, 2011) ‡ªìπ°“√

®—¥°“√∑’Ë¬÷¥ª√–‚¬™πå¢ÕßºŸâªÉ«¬‡ªìπ ”§—≠ ™à«¬

 àß‡ √‘¡„ÀâºŸâªÉ«¬¡’§«“¡√Ÿâ„π°“√¥Ÿ·≈μπ‡Õß¡“°¢÷Èπ

·≈–√Ÿâ«‘∏’°“√®—¥°“√‡°’Ë¬«°—∫ ÿ¢¿“æ¢Õßμπ‡Õß

(Campagma and Stanton, 2010) ºŸâªÉ«¬¡–‡√Áß

‡μâ“π¡ à«π„À≠à®–‡º™‘≠°—∫§«“¡∑ÿ°¢å∑√¡“π®“°

°“√ºà“μ—¥ ∑—Èß√à“ß°“¬ ®‘μ„® Õ“√¡≥å ·≈– —ß§¡

‡√‘Ë¡μ—Èß·μàμâÕß‡®Á∫ª«¥∫“¥·º≈®“°°“√ºà“μ—¥ ·≈–

∫“ß√“¬Õ“®‡°‘¥¿“«–·∑√° ấÕπÀ≈—ßºà“μ—¥ ‰¥â·°à ¡’

Õ“°“√™“∫√‘‡«≥·¢π¢â“ß∑’Ë∑”ºà“μ—¥‡π◊ËÕß®“°‡ âπ

ª√– “∑∂Ÿ°μ—¥¢“¥ °“√∫«¡¢Õß·¢π¢â“ß∑’Ë∑”ºà“μ—¥

¡’¢âÕ®”°—¥„π°“√„™â·¢π¢â“ß∑’Ë∑”ºà“μ—¥ °“√ Ÿ≠‡ ’¬

¿“æ≈—°…≥å®“°°“√ Ÿ≠‡ ’¬‡μâ“π¡ (Newell, 2000)

‚¥¬‡©æ“–ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡„π√–¬– 3, 4 ÷́Ëß‡ªìπ

√–¬–≈ÿ°≈“¡ ®”‡ªìπμâÕß‰¥â√—∫°“√√—°…“À≈“¬«‘∏’

√à«¡°—π ‚¥¬À≈—ß®“°°“√ºà“μ—¥·≈â«¬—ßμâÕß‰¥â√—∫°“√

√—°…“‡æ‘Ë¡‡μ‘¡¥â«¬‡§¡’∫”∫—¥ °“√©“¬· ß ·≈–

ŒÕ√å‚¡π∫”∫—¥ (National Comprehensive Cancer

Network, 2005) ∑—Èßπ’È °“√‡≈◊Õ°„™â«‘∏’„¥¢÷ÈπÕ¬Ÿà°—∫

ªí®®—¬À≈“¬ª√–°“√ ‡™àπ  ¿“æ√à“ß°“¬ «—¬¢ÕßºŸâªÉ«¬

·≈–°“√¥”‡π‘π‚√§ ´÷Ëß®”‡ªìπμâÕß¡’°“√«“ß·ºπ°“√

√—°…“∑’Ë‡À¡“– ¡°—∫ºŸâªÉ«¬„π·μà≈–√“¬ ‡æ◊ËÕ„ÀâºŸâªÉ«¬

‰¥â√—∫°“√¥Ÿ·≈√—°…“∑’Ë¡’ª√– ‘∑∏‘¿“æ ¡’§«“¡ª≈Õ¥¿—¬

®“°¿“«–·∑√° ấÕπ·≈–°“√°≈—∫‡¢â“√—°…“ È́”„π

‚√ßæ¬“∫“≈ ≈¥°‘®°√√¡∑’Ë´È”´âÕπ„π°√–∫«π°“√

√—°…“æ¬“∫“≈  àßº≈„Àâ®”π«π«—ππÕπ„π‚√ßæ¬“∫“≈

≈¥≈ß·≈–≈¥§à“„™â®à“¬„π°“√√—°…“æ¬“∫“≈ ‚¥¬¡’

ºŸâ®—¥°“√√“¬°√≥’ª√– “π°“√∑”ß“π√à«¡°—π‡ªìπ∑’¡

 À “¢“«‘™“™’æ  àß‡ √‘¡„ÀâºŸâªÉ«¬‰¥â√—∫°“√¥Ÿ·≈∑’Ë

μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§à“‡©≈’Ë¬≈”¥—∫∑’Ë¢Õß§–·ππ°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õßæ¬“∫“≈ª√–®”°“√

√–À«à“ß°≈ÿà¡∑’Ë„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’°—∫°≈ÿà¡∑’Ë„™â°“√¥Ÿ·≈μ“¡ª°μ‘À≈—ß°“√∑¥≈Õß

(N=20)

°“√√—∫√Ÿâ§ÿ≥§à“ °≈ÿà¡æ¬“∫“≈ª√–®”°“√∑’Ë„™â °≈ÿà¡æ¬“∫“≈ª√–®”°“√∑’Ë„™â√Ÿª·∫∫

«‘™“™’ææ¬“∫“≈ °“√¥Ÿ·≈μ“¡ª°μ‘ °“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

(N=10) (N=10)

Mean Sum X √–¥—∫ Mean Sum X √–¥—∫ Z p-value

ranks of Rank ranks of Rank

¥â“ππ‚¬∫“¬·≈–

¬ÿ∑∏»“ μ√å

¢ÕßÕß§å°“√

æ¬“∫“≈ 6.05 60.50 3.98 ¡“° 14.95 149.5 4.78 ¡“°∑’Ë ÿ¥ -3.42 0.00

¥â“π°“√¥Ÿ·≈

∫√‘°“√ æ¬“∫“≈ 6.35 63.5 4.06 ¡“° 14.65 146.5 4.73 ¡“°∑’Ë ÿ¥ -3.21 0.00

¥â“π§ÿ≥≈—°…≥–

¢Õß§«“¡‡ªìπ

«‘™“™’ææ¬“∫“≈ 6.40 64.0 3.98 ¡“° 14.60 146.0 4.70 ¡“°∑’Ë ÿ¥ -3.21 0.00

√«¡ 6.00 60.00 4.01 ¡“° 15.00 150.0 4.74 ¡“°∑’Ë ÿ¥ -3.44 0.00
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μàÕ‡π◊ËÕßμ≈Õ¥™à«ß√–¬–‡«≈“πÕπ√—°…“μ—«„π‚√ßæ¬“∫“≈

‡ªî¥‚Õ°“ „ÀâºŸâªÉ«¬·≈–§√Õ∫§√—«¡’ à«π√à«¡„π°“√

μ—¥ ‘π„®„π°“√√—°…“æ¬“∫“≈¡“°¢÷Èπ ∑”„ÀâºŸâªÉ«¬¡’

§«“¡æ÷ßæÕ„®„π∫√‘°“√∑’Ë ‰¥â√—∫¡“°¢÷Èπ  Õ¥§≈âÕß

°—∫°“√»÷°…“¢Õß ®‘√“æ√  ‘¡“°√ (2544) °ƒ…≥“

π√“æ—π∏å (2544) æ—™√’ §ßª≈Õ¥ (2549) π‘μ¬“

æ¬ÿß∏√√¡ (2551) Stuckey et al. (2009) Wong-

France et al. (2009) Gensichen et al. (2011) æ∫

«à“ À≈—ß„™â°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„π°“√¥Ÿ·≈ºŸâªÉ«¬

°≈ÿà¡‚√§‡√◊ÈÕ√—ß·≈–‚√§´—∫´âÕπ ∑”„ÀâºŸâªÉ«¬¡’§«“¡

æ÷ßæÕ„®„π∫√‘°“√∑’Ë‰¥â√—∫ Ÿß¢÷Èπ

‡¡◊ËÕæ‘®“√≥“§«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬

√“¬¥â“π æ∫«à“ §«“¡æ÷ßæÕ„®„π∫√‘°“√¢ÕßºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡∑ÿ°¥â“π Ÿß°«à“°≈ÿà¡∑’Ë‰¥â√—∫°“√¥Ÿ·≈μ“¡

ª°μ‘ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ‚¥¬

‡©æ“–¥â“π§ÿ≥¿“æ¢Õß∫√‘°“√ ∑—Èßπ’È ‡æ√“–√Ÿª·∫∫

°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’‡ªìπ°“√¥Ÿ·≈∑’Ë‰¥â√—∫§«“¡

√à«¡¡◊Õ®“°∑’¡ À “¢“«‘™“™’æ ¡’·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬

‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠ ‚¥¬¡’æ¬“∫“≈‡ªìπºŸâ®—¥°“√√“¬

°√≥’∑”„Àâ¡’°“√ª√– “π„Àâ‡°‘¥°“√∫√‘°“√∑’Ë‡À¡“– ¡

´÷ËßºŸâªÉ«¬¡–‡√Áß‡μâ“π¡μâÕß„Àâ°“√¥Ÿ·≈√à«¡°—π‡ªìπ∑’¡

 À “¢“«‘™“™’æ (Gulanick and Myers, 2007) ‡æ√“–

¡–‡√Áß‡μâ“π¡‡ªìπ°“√‡®Á∫ªÉ«¬∑’ËμâÕß°“√°“√¥Ÿ·≈Õ¬à“ß

μàÕ‡π◊ËÕß·≈–‡°’Ë¬«¢âÕß°—∫∫ÿ§≈“°√„π∑’¡ À “¢“

«‘™“™’æ´÷Ëßª√–°Õ∫¥â«¬ ·æ∑¬å æ¬“∫“≈ π—°‚¿™π“°√

π—°‡§¡’∫”∫—¥ π—°√—ß ’√—°…“ ‡¿ —™°√ π—°°“¬¿“æ∫”∫—¥

·≈–π—° —ß§¡ ß‡§√“–Àå ®“°°“√®—¥°“√√“¬°√≥’

ºŸâªÉ«¬‰¥â√—∫°“√μ√«® ÿ¢¿“æÕ¬à“ß≈–‡Õ’¬¥ §√Õ∫§≈ÿ¡

μ“¡·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬ ‰¥â√—∫°“√ª√–‡¡‘πÕ¬à“ß

μàÕ‡π◊ËÕß ‡æ◊ËÕ„Àâ “¡“√∂„Àâ°“√¥Ÿ·≈√—°…“æ¬“∫“≈∑’Ë

μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâªÉ«¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

·≈–¡’¡“μ√∞“π®“°∑’¡ À “¢“«‘™“™’æ μ“¡§«“¡

§“¥À«—ß¢ÕßºŸâªÉ«¬ (More and Mandell, 1997)

 àßº≈„ÀâºŸâªÉ«¬ª≈Õ¥¿—¬®“°¿“«–·∑√°´âÕπ √–¬–

‡«≈“°“√πÕπ√—°…“μ—«„π‚√ßæ¬“∫“≈≈¥≈ß ¡ÿàß

ª√–‚¬™πå¢ÕßºŸâªÉ«¬‡ªìπ ”§—≠  àßº≈„Àâ§ÿ≥¿“æ

∫√‘°“√ Ÿß¢÷Èπ (Cohen and Cesta, 2001)  Õ¥§≈âÕß

°—∫°“√»÷°…“¢Õß Wildman and Hewison (2009)

»÷°…“°“√æ—≤π“°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„πÕ—ß°ƒ…

μ—Èß·μàÕ¥’μ®π∂÷ßªí®®ÿ∫—π æ∫«à“ ¡’°“√π”°“√®—¥°“√

ºŸâªÉ«¬√“¬°√≥’¡“„™â‡ªìπ√–∫∫∑—Èß‚√ßæ¬“∫“≈ ™à«¬

 √â“ß§ÿ≥§à“„π°“√æ¬“∫“≈ °“√æ—≤π“§ÿ≥¿“æ

∫√‘°“√‡™‘ß√–∫∫·≈–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ

°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈ º≈°“√»÷°…“

æ∫«à“ °“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈¢Õß°≈ÿà¡

æ¬“∫“≈ª√–®”°“√∑’Ë„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬

°√≥’À≈—ß°“√∑¥≈Õß Ÿß°«à“°≈ÿà¡∑’Ë„™â°“√¥Ÿ·≈μ“¡ª°μ‘

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 (μ“√“ß∑’Ë 2)

Õ∏‘∫“¬‰¥â«à“ °“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈ §◊Õ

°“√∑’Ëæ¬“∫“≈ªØ‘∫—μ‘°“√æ¬“∫“≈Õ¬à“ß‡À¡“– ¡

‚¥¬¡’§ÿ≥∏√√¡ ¬÷¥¡—Ëπ®√‘¬∏√√¡·≈–®√√¬“∫√√≥

«‘™“™’æ ¡’§«“¡‡ªìπÕ‘ √–„π°“√ªØ‘∫—μ‘°“√æ¬“∫“≈

´÷Ëß‡ªìπ∑’Ë¬Õ¡√—∫¢ÕßºŸâ√à«¡«‘™“™’æ·≈–ºŸâªÉ«¬ ¡’°“√

æ—≤π“Õß§å§«“¡√Ÿâ Ÿà°“√ªØ‘∫—μ‘Õ¬à“ßμàÕ‡π◊ËÕß ¬°

√–¥—∫§ÿ≥¿“æ∫√‘°“√·≈–¡’ à«π√à«¡„π°“√æ—≤π“

«‘™“™’æ (Hoyuelos et al., 2010) ¥—ßπ—Èπ °“√„™â

√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’ ´÷Ëß‡ªìπ°“√„Àâ

∫√‘°“√∑“ß ÿ¢¿“æ∑’Ë¡ÿàß‡πâπ°“√¥Ÿ·≈∑’Ë¡’‡ªÑ“À¡“¬∑’Ë

μ—«ºŸâªÉ«¬‚√§´—∫´âÕπ ‚¥¬¡’ºŸâ®—¥°“√‡ªìπºŸâª√– “π

°“√¥Ÿ·≈®“°∑’¡ À “¢“«‘™“™’æ ‚¥¬¡’·ºπ°“√¥Ÿ·≈

ºŸâªÉ«¬‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠ ¡’°“√°”Àπ¥°“√¥Ÿ·≈ºŸâªÉ«¬

μ—Èß·μà√—∫„À¡à®π°√–∑—Ëß®”Àπà“¬ ¡’°“√§“¥À¡“¬

√–¬–‡«≈“Õ¬Ÿà ‚√ßæ¬“∫“≈ °”Àπ¥º≈≈—æ∏å°“√¥Ÿ·≈

‡ªÑ“À¡“¬ ·≈–∫Õ°∑‘»∑“ß¢Õß°“√¥Ÿ·≈ºŸâªÉ«¬ (Powell,

2000) ÷́Ëß√–∫∫∫√‘°“√°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

∑”„ÀâºŸâªÉ«¬‰¥â√—∫°“√∫√‘°“√æ¬“∫“≈∑’Ë¥’¢÷Èπ √«¥‡√Á«¢÷Èπ

‰¥â√—∫°“√¥Ÿ·≈μàÕ‡π◊ËÕß§√∫∂â«π ‰¡àμâÕßÕ¬Ÿà‚√ßæ¬“∫“≈

π“π ·≈–≈¥§à“„™â®à“¬¢ÕßÀπà«¬ß“π≈ß‰¥â (Motacki

and Burke, 2011) °“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’„π

°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡ μâÕß‰¥â√—∫°“√√—°…“
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æ¬“∫“≈Õ¬à“ßμàÕ‡π◊ËÕß√à«¡°—π‡ªìπ∑’¡ À “¢“«‘™“™’æ

‚¥¬æ¬“∫“≈‰¥â„™â∑—°…– §«“¡√Ÿâ §«“¡ “¡“√∂Õ¬à“ß

‡μÁ¡∑’Ë„π°“√¡’ à«π√à«¡„π°“√«“ß·ºπ°“√¥Ÿ·≈√à«¡

°—∫∑’¡ À “¢“«‘™“™’æ ¥â«¬§«“¡‡ªìπÕ‘ √–¢Õß

«‘™“™’æ„π°“√ªØ‘∫—μ‘°“√æ¬“∫“≈μ“¡·ºπ°“√¥Ÿ·≈

æ¬“∫“≈‰¥âªØ‘∫—μ‘∫∑∫“∑¢Õß«‘™“™’æ„π ‘Ëß∑’Ë¡’§ÿ≥§à“

·≈–¡’ª√–‚¬™πå ∑”„Àâ‡°‘¥§«“¡æ÷ßæÕ„®„π°“√

ªØ‘∫—μ‘ß“π‡°‘¥§«“¡¿“§¿Ÿ¡‘„®„π«‘™“™’æ ·≈–¬°

√–¥—∫§«“¡ “¡“√∂„Àâ Ÿß¢÷Èπ  √â“ß √√§åß“πÕ¬à“ß

μàÕ‡π◊ËÕß (Lussier, 2008) „π°√–∫«π°“√®—¥°“√

¥Ÿ·≈ºŸâªÉ«¬¡’√–¬–‡«≈“°”Àπ¥·≈–¡’°“√®—¥°“√

∑√—æ¬“°√∑’Ë¡’ª√– ‘∑∏‘¿“æ  àßº≈≈—æ∏å∑’Ë¥’¡’§ÿ≥¿“æ

μàÕÕß§å°“√„π°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√ ™à«¬„Àâ

æ¬“∫“≈¡’§«“¡æ÷ßæÕ„®„π°“√∑”ß“π¡“°¢÷Èπ

(Corner, 2003) ·≈–‡ªìπ°“√¢¬“¬∫∑∫“∑Àπâ“∑’Ë

¢Õßæ¬“∫“≈„Àâ°«â“ß¢«“ß¢÷Èπ (Wise, 1995; Bemhard

and Walsh, 1995; McCullough, 2009) ́ ÷Ëß°“√√—∫√Ÿâ

«à“Àπâ“∑’Ë∑’Ë√—∫º‘¥™Õ∫¢Õßμπ‡Õß‡ªìπ ‘Ëß∑’Ë¡’§à“¡’ª√–‚¬™πå

π”‰ª Ÿà°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’ææ¬“∫“≈ (Tahan, 2006;

Lehmann, 2009) æ¬“∫“≈¡’§«“¡æ÷ßæÕ„®„π°“√

ª√—∫ª√ÿß§ÿ≥¿“æ∫√‘°“√ (Cohen and Cesta, 2005)

πÕ°®“°π’È ¬—ßæ∫«à“™à«¬∑”„Àâæ¬“∫“≈‡°‘¥§«“¡√Ÿâ ÷°

¡—Ëπ„®„π∑—°…– §«“¡√Ÿâ §«“¡ “¡“√∂ ·≈–°“√

æ—≤π“§«“¡√Ÿâ Ÿà°“√ªØ‘∫—μ‘°“√æ¬“∫“≈ ¥â«¬§«“¡

¿“§¿Ÿ¡‘„® √Ÿâ ÷°¡’Õ‘ √–„π°“√∑”ß“π‰¥â¥â«¬μπ‡Õß
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and Hewison, 2009)
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 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ‚¥¬‡©æ“–¥â“ππ‚¬∫“¬

·≈–¬ÿ∑∏»“ μ√å¢ÕßÕß§å°“√æ¬“∫“≈ °“√¡ÿàß‡πâπ

°“√∫√‘À“√‚√ßæ¬“∫“≈ Ÿà§«“¡‡ªìπ‡≈‘»„π∑ÿ°Ê ¥â“π

§«“¡‡ªìπ‡≈‘»¥â“π∫√‘°“√¥Ÿ·≈ºŸâªÉ«¬∑’Ë¡ÿàß Ÿà°“√æ—≤π“

§ÿ≥¿“æ∫√‘°“√Õ¬à“ßμàÕ‡π◊ËÕß °“√π”π‚¬∫“¬ ·π«§‘¥

·≈–‡ªÑ“À¡“¬¢Õß‚√ßæ¬“∫“≈≈ß ŸàªØ‘∫—μ‘ „Àâ∫√√≈ÿ

μ“¡«‘ —¬∑—»πå·≈–æ—π∏°‘®¢ÕßÕß§å°√ ∫ÿ§≈“°√

ªØ‘∫—μ‘„Àâ Õ¥§≈âÕß·≈–¡’∑‘»∑“ß‡¥’¬«°—π (‚√ßæ¬“∫“≈

®ÿÃ“≈ß°√≥å, 2554)  ‘Ëß ”§—≠ §◊Õ °“√æ—≤π“√–∫∫

∫√‘°“√ºŸâªÉ«¬„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ ‚¥¬‡©æ“–ºŸâªÉ«¬

¡–‡√Áß‡μâ“π¡‡ªìπ‚√§‡√◊ÈÕ√—ß¡’°“√√—°…“∑’Ë¡’§«“¡ —́∫

´âÕπ „π°“√„™â°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’‡ªìπ°“√

®—¥°“√∑’Ë¬÷¥ª√–‚¬™πå·°àºŸâªÉ«¬‡ªìπ ”§—≠ æ¬“∫“≈

‰¥â „™â∑—°…– §«“¡√Ÿâ§«“¡ “¡“√∂ °“√π”¢âÕ¡Ÿ≈

§«“¡√Ÿâ®“°À≈—°∞“π‡™‘ßª√–®—°…å¡“ª√–¬ÿ°μå„™â„π

°“√«“ß·ºπ°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡√à«¡°—∫∑’¡

 À “¢“«‘™“™’æ „Àâ°“√¥Ÿ·≈ºŸâªÉ«¬Õ¬à“ß‡μÁ¡§«“¡

 “¡“√∂ ‚¥¬§”π÷ß∂÷ßº≈≈—æ∏å¢Õß°“√¥Ÿ·≈∑’Ë¡’§ÿ≥¿“æ

‰¥â¡“μ√∞“π ∂Ÿ°μâÕß·≈–ª≈Õ¥¿—¬®“°¿“«–·∑√°´âÕπ

°≈—∫∫â“π‰¥â„π‡«≈“∑’Ë°”Àπ¥·≈– “¡“√∂¥Ÿ·≈μπ‡Õß

‰¥âμàÕ‡π◊ËÕßÀ≈—ß®”Àπà“¬ ¡’°“√®—¥°“√°“√„™â∑√—æ¬“°√

„πÀπà«¬ß“πÕ¬à“ß§ÿâ¡§à“  àßº≈≈—æ∏å∑’Ë¥’¡’§ÿ≥¿“æμàÕ

Õß§å°“√„π°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√ ∑”„Àâæ¬“∫“≈

æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π ¡’§«“¡¬÷¥¡—ËπºŸ°æ—π·≈–

§ßÕ¬Ÿà „πÕß§å°“√‡π◊ËÕß®“°°“√√—∫√Ÿâ§ÿ≥§à“«‘™“™’æ

æ¬“∫“≈ (≠“≥‘»“ ≈‘È¡√—μπå, 2547)

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
1. §«√π”√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

‰ª„™â°—∫ºŸâªÉ«¬‚√§¡–‡√Áß·≈–°≈ÿà¡‚√§‡√◊ÈÕ√—ßÕ◊ËπÊ ‡æ◊ËÕ

∑”„Àâ‡°‘¥º≈≈—æ∏å∑’Ë¥’„π°“√¥Ÿ·≈ºŸâªÉ«¬ ºŸâªÉ«¬¡’§«“¡

æ÷ßæÕ„®„π∫√‘°“√‡æ‘Ë¡¢÷Èπ

2. °“√„™â√Ÿª·∫∫°“√®—¥°“√ºŸâªÉ«¬√“¬°√≥’

„π°“√¥Ÿ·≈ºŸâªÉ«¬¡–‡√Áß‡μâ“π¡  àßº≈„Àâ°“√√—∫√Ÿâ

§ÿ≥§à“«‘™“™’ææ¬“∫“≈ Ÿß¢÷Èπ ®÷ß§«√¢¬“¬º≈π”‰ª

„™â„πÀπà«¬ß“πÕ◊Ëπ·≈–ª√—∫„Àâ‡À¡“– ¡°—∫Àπà«¬ß“π

. . . . . . . . . . . . . . . . . . . . . . . . .
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