215 1SWaIaA1 as Yavasnivdngdd U 27 abuil 1 unS1Au-Imygu 2558 mj

UNAJIUIDY

wmmmﬂ%’gﬂ u,uun'ﬁ'o‘i’mﬁ@'ﬂ'nﬂs'mnsn‘ﬂums@ )
Atnz39 Lﬁ'muﬁiamwﬁowa’[ﬂw%ﬂ'ﬁmmg’jﬂw
uazms%’nﬁ’qmdﬁmfiwwﬂ'm'\ammwarm'\aﬂ‘szé"m'l‘s

Effects of Case Management in Patients with Breast Cancer
on Patient’s Satisfaction in Services and Perceived Professional
Value of Staff Nurses

MY 15ITRA, WELN. (Petai Sumruayphol, M.N.S.)*
3701 3308, nAA. (Suchada Ratchukul, Ed.D.)"

Q 1]

UnAngs
Jnquse vA: Lﬁa;ﬂ?ymﬁyymwﬁawafvTuy?miﬂaagﬂawu?atﬁ'luun@wﬁlﬁi"unﬁguaf@y
?ﬁgﬂuuymfﬁ?’mn7757173y57£/n507r7yn@'wﬁ757§’1mﬁgluamwilnﬁ uazFyuieun3suiaaa

I FNNE IV IRDBINYIWIAYIETINTIENTNNGUT fﬁgﬂuyymﬁ?’ﬂn77@7ﬂ3y57yn50‘7n”yn@'wﬁfif’

nsguanINUng
31!uuums"3§'y: WUUMNNARDY

FBAndun13398: nguiieg Ap FensiSuidIuy 91U 60 AN UATWEIIaYIETING
nagheAaenssnialunds Tsewernaymiavnsal $1uu 20 au A3elenlslunsioe vsznay
#38 WAUMIBUTH UAuMIgUAgLIBNSad N uasalan13dnantsgtaeTiensal 1iUsILTIN
doyalaslduvy svarwawioneleluyiniseviie uasuuy sunIunIsUsAMAIBIEW
wea aiaviianonualdsunngae aym'mmmvmﬁyamfﬂygf/’wwgmgm‘? Yy aunINIAl
“ilse “nhusanizevAIeuLIAYIAY 95 uas .96 AINEINY 5Lﬂ77:ﬁﬁayafﬁy?ﬁﬂ'ﬁaﬂa:

Auady  AdBoiuNIATEIN 1IN By AAT uasn1Ima oy Wilcoxon Rank Sum Test

*
ke

1avan Asweunad asuvudin AuzWeLIaA1 n3 ﬁ;ﬂﬂmninﬁmﬁmﬂé’ﬂ

#EmA1 A319198 AnsweIad #f IRIaINIalNvIendy



Em Journal of Nursing Science Chulalongkorn University Vol. 27 No. 1 January-April 2015

wan1539e: 1) AnadsazuuuaNivwelyluyinisoevitisusisoiusnguildsunisgua
loelFsuuvunissanrsgthesiensd (X = 438) ondnguildsumaguanuind (X = 3.37)
DEWIE AN AfsEAUN .05

2) ANRAYAIAUNTBVAL WUUNTTUTAUA I TN 118 DBINEI1U1aYITETING
lFgvuvun1sdaniagitaesiensd (X = 4.74) ndnguildmsguanindnd (X = 4.01)

pEWIE ANy DANTEAY .05

sU: suvunsantsfriesiensd yualwgsnsiSodundauionelluvinisuas

WywIaYsEIIMIAMITUFAmA I Ewwe e NIy

A d: guuunsdanisitassenad ludthenziSasun / anuiens R luudnszeegie /

M3t izndnneuna

Abstract

Purpose: To compare patient’s satisfaction in services between breast cancer patients
receiving case management and those receiving routine nursing care; and to compare
perceived professional nursing value between staff nurses performing case management

and those performing routine nursing practice.
Design: Quasi-experimental research.

Method: The subjects consisted of 60 breast cancer patients and 20 staff nurses from
women general surgery ward, King Chulalongkorn Memorial Hospital. Research instruments
consisted of the case management training program for nurses, the clinical pathway for breast
cancer patients, and the case management guideline. Data were collected using a patient’s
satisfaction questionnaire and a perceived nursing professional value questionnaire.
Content validity was evaluated by a panel of expert. Cronbach’s alpha coefficients of the
questionnaires were .95 and .96, respectively. Data were analyzed using percent, mean,

standard deviation, t-test, and Wilcoxon Rank Sum Test.
Findings:

1) The mean score of patient’s satisfaction in services of breast cancer patients
receiving case management ()_( = 4.38) was significantly higher than those receiving routine

nursing practice ()_( =3.37), at the significant level of .05.
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2) The rank mean of perceived professional value of nurses performing case

management ()_( = 4.74) was significantly higher than those performing routine nursing

practice ()_( = 4.01), at the significant level of .05.

Conclusion: Case management for patients with breast cancer could improve patient’s

satisfaction in services and enhance perceived professional value by nurses.

Keywords: Nursing case management in breast cancer patients / Patient’s satisfaction /

Perceived nursing professional value
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