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Abstract

Purpose: To identify variables discriminating health care consumers in Governmental

hospitals and Private hospitals, Bangkok metropolis.
Design: Descriptive research.

Methods: The subjects were 400 health care consumers in Governmental hospitals and
Private hospitals, 200 each, selected by a stratified random sampling. Data were collected
using a questionnaire. The questionnaire was examined for it content validity by a panel of
experts. Its Cronbach’s alpha coefficient was .83. Discriminant analysis using stepwise and

enter methods were performed.

Findings: Two variables identified as discriminating variables for Governmental hospitals were
reimbursement and suggestion of intimate factors. For Private hospitals, 6 variables were
identified: quality of medical treatment, good service system, nursing service behaviors, public

relations through media, appropriate service charge, and convenience location.

Conclusion: Nursing administrators in Governmental and Private hospitals should use these

findings to improve their services.

Keywords: Discriminant variable / Health care consumers / Government hospitals / Private

hospitals
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