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«—μ∂ÿª√– ß§å: ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈¢Õßß“π °àÕπ·≈–À≈—ß°“√„™â‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡

‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡

√Ÿª·∫∫°“√«‘®—¬: °“√«‘®—¬·∫∫°àÕπ°“√∑¥≈Õß

«‘∏’¥”‡π‘π°“√«‘®—¬: °≈ÿà¡μ—«Õ¬à“ß §◊Õ æ¬“∫“≈∑’ËªØ‘∫—μ‘ß“π„πÀâÕßºà“μ—¥»—≈¬°√√¡ ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’

®”π«π 30 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√∑¥≈Õß §◊Õ ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥

„πÀâÕßºà“μ—¥»—≈¬°√√¡ ª√–°Õ∫¥â«¬ 2  à«π ‰¥â·°à  à«π∑’Ë 1 ¡’Õß§åª√–°Õ∫¢Õß‚ª√·°√¡ 4 Õß§åª√–°Õ∫

·≈– à«π∑’Ë 2 ‡ªìπ¢—ÈπμÕπ°“√∑”ß“π‡ªìπ∑’¡¢Õßæ¬“∫“≈ºà“μ—¥ ¡’ 4 ¢—ÈπμÕπ ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈ §◊Õ ·∫∫ Õ∫∂“¡ª√– ‘∑∏‘º≈¢Õßß“π ÷́Ëßºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘

5 §π ‰¥â§à“¥—™π’§«“¡μ√ß‡∑à“°—∫ .88 ·≈–¡’§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§ ‡∑à“°—∫ .91 «‘‡§√“–Àå

¢âÕ¡Ÿ≈‚¥¬„™â §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–°“√∑¥ Õ∫§à“∑’

º≈°“√«‘®—¬: À≈—ß„™â ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡

ª√– ‘∑∏‘º≈¢Õßß“π∑—Èß‚¥¬√«¡·≈–√“¬¥â“π Ÿß°«à“°àÕπ„™â‚ª√·°√¡œ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01

 √ÿª: ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ àßº≈„Àâª√– ‘∑∏‘º≈

¢Õßß“π‡æ‘Ë¡¢÷Èπ
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Abstract

Purpose: To compare work effectiveness before and after using the teamwork for adverse

events protection program in surgical operating theater.

Design: A pre-experimental research.

Methods: The subjects were 30 nurses working at surgical operating theater in Ramathibodi

hospital. The experimental instrument was the adverse events protection program in surgical

operating theater which composed of 2 parts. Part I was the components of the program

which consisted of 4 components. Part II was teamwork instruction for adverse events

protection in surgical operating theater which included 4 work instructions. Work effectiveness

of the operating theater questionnaire was used to collect data. It was tested for content

validity by 5 experts with the content validity index of .88. Its Cronbachûs alpha coefficient

was .91. Data were analyzed using mean, standard deviation and t-test.

Finding: Work effectiveness after using the teamwork for adverse events protection

program in surgical operating theater was significantly higher than before using the program

at the level .01.

Conclusion: The teamwork for adverse events protection program could enhance work

effectiveness in surgical operating theater.

Keywords: Adverse events protection in surgical operating theater / Teamwork / Work

effectiveness

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

°“√æ—≤π“‡∑§‚π‚≈¬’∑“ß°“√·æ∑¬å àßº≈„Àâ

§π‰∑¬¡’Õ“¬ÿ¬◊π¢÷Èπ ·≈–¡’°“√¥Ÿ·≈ ÿ¢¿“æ¥’¢÷Èπ (§≥–

°√√¡°“√æ—≤π“∑“ß‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘,

2549) ∑”„Àâ¡’°“√¢¬“¬μ—«∑“ß°“√∫√‘°“√ “∏“√≥ ÿ¢

Õ¬à“ß°«â“ß¢«“ß (‡√≥Ÿ Õ“® “≈’, 2540) ‚¥¬§«“¡

ª≈Õ¥¿—¬¢ÕßºŸâ‡¢â“√—∫∫√‘°“√„π ∂“π∫√‘°“√∑“ß

 “∏“√≥ ÿ¢¬—ß§ß‡ªìπÀ—«„® ”§—≠ ‚¥¬ The Joint

Commission on Accreditation of Healthcare

Organization (JCAHO) ·≈– World Health

Organizat ion (WHO) ‰¥â°”Àπ¥„Àâ§«“¡

ª≈Õ¥¿—¬‡ªìππ‚¬∫“¬À≈—°„π∑ÿ°‚√ßæ¬“∫“≈ „π

ª√–‡∑»‰∑¬  ∂“∫—πæ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ

‚√ßæ¬“∫“≈ (æ.√.æ.) ‰¥â‡ πÕ Thai Patient Safety

Goals ‡æ◊ËÕ°”Àπ¥¡“μ√∞“π„π°“√¥Ÿ·≈§«“¡

ª≈Õ¥¿—¬„Àâ·°àºŸâªÉ«¬ (æ.√.æ., 2551)

§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ (JCAHO, 2007)

‡ªìπ‡Àμÿ°“√≥å∑’Ë‰¡àæ÷ßª√– ß§å∑“ß»—≈¬°√√¡ ‰¥â·°à
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°“√ºà“μ—¥º‘¥§π º‘¥¢â“ß º‘¥™π‘¥¢Õß°“√ºà“μ—¥ °“√

¡’ ‘Ëßμ°§â“ß„πμ—«ºŸâªÉ«¬À≈—ß°“√ºà“μ—¥ ·≈–°“√‡ ’¬

™’«‘μÕ¬à“ß°√–∑—πÀ—π¢ÕßºŸâªÉ«¬∑’Ë·¢Áß·√ß¥’ (ASA

Class 1) §«“¡º‘¥æ≈“¥¢â“ßμâπ‡ªìπ‡Àμÿ°“√≥å∑’Ë¡’

§«“¡√â“¬·√ß·μà “¡“√∂ªÑÕß°—π‰¥â (Watchter,

Foster & Dudley, 2008) ·≈–®–μâÕß‰¡à‡°‘¥°—∫

ºŸâ‡¢â“√—∫∫√‘°“√ (Watson, 2010) ®“°°“√»÷°…“¢Õß

Cima, Kollengode, gornatz & Storsveen (2008)

æ∫«à“„πªï 2007 æ∫ ‘Ëßμ°§â“ß„πμ—«ºŸâªÉ«¬À≈—ßºà“μ—¥

‡ªìπ≈”¥—∫∑’Ë 2 ·≈–„πªï 2008 æ∫‡ªìπÕ—π¥—∫ 4 ·≈–

®“°°“√√“¬ß“π¢Õß Pennsylvania Patient Safety

Authority (2009) æ∫«à“ ¡’°“√π—∫æ≈“¥¢Õß‡§√◊ËÕß

¡◊Õ ‡¢Á¡ ºâ“´—∫‡≈◊Õ¥ ‡ªìπ®”π«π∂÷ß 2,228 §√—Èß „π

√–¬–‡«≈“ 1 ªï

®“°·π«§‘¥¢Õß°“√μ√«® Õ∫‡æ◊ËÕ°“√ºà“μ—¥∑’Ë

ª≈Õ¥¿—¬ (WHO, 2009) Õ’°∑—Èß°“√∫√‘°“√ºŸâªÉ«¬„π

√–¬–ºà“μ—¥¡’°“√„™â‡§√◊ËÕß¡◊Õ ‡§√◊ËÕß„™â∑’Ë¡’‡∑§‚π‚≈¬’

∑’Ë¡’§«“¡∑—π ¡—¬ ·≈–°“√ºà“μ—¥√—°…“¡’§«“¡´—∫´âÕπ

¡“°¢÷Èπ ®÷ß¡’§«“¡®”‡ªìπ∑’Ëæ¬“∫“≈μâÕß¡’§«“¡

 “¡“√∂ Ÿß (AORN, 2009) æ¬“∫“≈μâÕß¡’§«“¡

 “¡“√∂„π°“√„™â‡§√◊ËÕß¡◊Õ√à«¡°—∫‡∑§‚π‚≈¬’‰¥â

Õ¬à“ß∂Ÿ°μâÕß·≈–™”π“≠ (‡√≥Ÿ Õ“® “≈’, 2550) ·≈–

°“√ªØ‘∫—μ‘°“√æ¬“∫“≈„π°“√¥Ÿ·≈ºŸâªÉ«¬ºà“μ—¥μâÕß

¡’°“√∑”ß“π√à«¡°—π¢Õß ¡“™‘°∑’Ë¡’§«“¡√Ÿâ §«“¡

 “¡“√∂ ¡’°“√§âπÀ“ªí≠À“·≈–°“√·°â ‰¢ °“√®—¥

√–∫∫°“√ªØ‘∫—μ‘ß“π„π∑’¡ °“√¬Õ¡√—∫„π§«“¡

 “¡“√∂·≈–§«“¡§‘¥‡ÀÁπ∑’Ë·μ°μà“ß°—π ¡’°“√™à«¬

‡À≈◊Õ´÷Ëß°—π·≈–°—π ‡æ◊ËÕ∫√√≈ÿ«—μ∂ÿª√– ß§å‡¥’¬«°—π

(Chen, Donahue & Kowalski, 2004 Cited in

Kinicki & Kreitner, 2008) √«¡∂÷ß°“√¡’ à«π√à«¡„π

°“√¥”‡π‘π°“√‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬

¡“°∑’Ë ÿ¥ ( ¡ ¡√ ‡√◊Õß«√∫Ÿ√≥å, 2544) πÕ°®“°π’È

¡’°“√»÷°…“¢Õß ®√‘¬“ ™◊Ëπ¡ß§≈ (2547) »÷°…“º≈

¢Õß°“√„™â ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡∑“ß°“√

æ¬“∫“≈μàÕª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬»—≈¬°√√¡°√–¥Ÿ°

æ∫«à“ °“√∑”ß“π‡ªìπ∑’¡¢Õßæ¬“∫“≈¡’§«“¡

 —¡æ—π∏å∑“ß∫«°°—∫§–·ππ‡©≈’Ë¬ª√– ‘∑∏‘º≈ÀÕºŸâªÉ«¬

®“°‡Àμÿº≈∑’Ë°≈à“«¡“¢â“ßμâπ ºŸâ«‘®—¬®÷ß π„®

æ—≤π“‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡

º‘¥æ≈“¥„πÀâÕßºà“μ—¥ ‚¥¬„™â·π«§‘¥ WHO (2009)

·≈–·π«§‘¥ AORN (2009) √à«¡°—∫°“√∑”ß“π‡ªìπ∑’¡

¢Õß Chen, Donahue & Kowalski, 2004 Cited in

Kinicki, and Kreitner. (2008) ¡“æ—≤π“‡ªìπ

‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥

„πÀâÕßºà“μ—¥»—≈¬°√√¡ ‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘º≈¢Õß

ß“π∑’Ë àßº≈∂÷ß§ÿ≥¿“æß“π∫√‘°“√ÀâÕßºà“μ—¥»—≈¬°√√¡

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’Õ¬à“ßμàÕ‡π◊ËÕß μàÕ‰ª

«—μ∂ÿª√– ß§å°“√«‘®—¬

‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈¢Õßß“π °àÕπ

·≈–À≈—ß°“√„™â ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕ

ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡

°√Õ∫·π«§‘¥„π°“√«‘®—¬

‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡

º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡  √â“ß¢÷Èπ‚¥¬π”

·π«§‘¥°“√æ¬“∫“≈ºà“μ—¥μ“¡¡“μ√∞“π ·≈–°“√

ªÑÕß°—π§«“¡º‘¥æ≈“¥„π‡Àμÿ°“√≥å∑’Ë‰¡àæ÷ßª√– ß§å

¢Õß WHO (2009) ·≈– AORN (2009) √à«¡°—∫

°“√∑”ß“π‡ªìπ∑’¡¢Õßæ¬“∫“≈μ“¡·π«§‘¥¢Õß Chen,

Donahue, and Kowalski, 2004 Cited in Kinicki,

and Kreitner, (2008) ‚¥¬‚ª√·°√¡ª√–°Õ∫¥â«¬

2  à«π §◊Õ  à«π∑’Ë 1 §◊Õ Õß§åª√–°Õ∫¢Õß‚ª√·°√¡

‰¥â·°à 1) ‚§√ß°“√Õ∫√¡‡™‘ßªØ‘∫—μ‘°“√ 2) ·ºπ°“√

Õ∫√¡°“√æ—≤π“√Ÿª·∫∫°“√ªØ‘∫—μ‘ß“π 3) ·π«

ªØ‘∫—μ‘¢Õßæ¬“∫“≈ 4) §Ÿà¡◊Õ°“√ªØ‘∫—μ‘ß“π  à«π∑’Ë
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2 ¢—ÈπμÕπ°“√ªØ‘∫—μ‘ß“π ª√–°Õ∫¥â«¬ 1) °“√

π‘‡∑»ß“π∑“ß°“√æ¬“∫“≈ºà“μ—¥ 2) °“√®—¥°“√°“√

ªØ‘∫—μ‘ß“π¢Õß∑’¡æ¬“∫“≈ºà“μ—¥ 3) °“√ àß‡ √‘¡„Àâ

‡°‘¥·∫∫Õ¬à“ß∑’Ë¥’„π°“√ªØ‘∫—μ‘ß“π 4) °“√·°â ‰¢¢âÕ

¢—¥·¬âß„π°“√ªØ‘∫—μ‘ß“π

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È ‡ªìπ°“√«‘®—¬°àÕπ∑¥≈Õß

(Pre-experimental research) ·∫∫Àπ÷Ëß°≈ÿà¡

«—¥°àÕπ·≈–À≈—ß°“√∑¥≈Õß (The One Group

Pretest-Posttest Design)

°≈ÿà¡μ—«Õ¬à“ß §◊Õ æ¬“∫“≈«‘™“™’æ∑’ËªØ‘∫—μ‘

ß“πª√–®”ÀâÕßºà“μ—¥»—≈¬°√√¡ §≥–·æ∑¬»“ μ√å

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ®”π«π 30 §π ‚¥¬°”Àπ¥

§ÿ≥ ¡∫—μ‘„π°“√§—¥‡¢â“»÷°…“ §◊Õ ‡ªìπºŸâ„Àâ°“√¥Ÿ·≈

ºŸâªÉ«¬∑’Ë‡¢â“√—∫°“√∑”À—μ∂°“√„πÀâÕßºà“μ—¥»—≈¬°√√¡

‰¡àπâÕ¬°«à“ / ‡∑à“°—∫ 5 √“¬„π 1  —ª¥“Àå

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

1. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√∑¥≈Õß §◊Õ ‚ª√·°√¡

°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„π

ÀâÕßºà“μ—¥»—≈¬°√√¡ ª√–°Õ∫¥â«¬ 2  à«π ‰¥â·°à

 à«π∑’Ë 1 Õß§åª√–°Õ∫¢Õß‚ª√·°√¡ ¡’ 4 Õß§å

ª√–°Õ∫ §◊Õ

1. ‚§√ß°“√Õ∫√¡‡™‘ßªØ‘∫—μ‘°“√ ç°“√

æ—≤π“√Ÿª·∫∫°“√ªØ‘∫—μ‘ß“π„π°“√ªÑÕß°—π§«“¡º‘¥

æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’é

2. ·ºπ°“√Õ∫√¡°“√æ—≤π“√Ÿª·∫∫°“√

ªØ‘∫—μ‘ß“π„π°“√ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥

»—≈¬°√√¡ ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ‡ªìπ°“√„Àâ§«“¡√Ÿâ

„πÀ—«¢âÕ§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ ¡“μ√∞“π„π

°“√ªØ‘∫—μ‘ß“π„πÀâÕßºà“μ—¥„π√–¥—∫ “°≈ °“√»÷°…“

·π«∑“ß°“√·°â ‰¢§«“¡º‘¥æ≈“¥„π√Ÿª·∫∫μà“ßÊ ·≈–

¢—ÈπμÕπ„π°“√ªØ‘∫—μ‘ß“π„π∑ÿ°√–¬–¢Õß°“√ºà“μ—¥

3. ·π«ªØ‘∫—μ‘¢Õßæ¬“∫“≈μ“¡μ”·Àπàß „π

°“√ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ‡ªìπ·π«∑“ßªØ‘∫—μ‘ß“π

(guideline) ¢Õßæ¬“∫“≈À—«Àπâ“ÀâÕß·≈–æ¬“∫“≈

ªØ‘∫—μ‘°“√„π∑ÿ°æ◊Èπ∑’Ë¢ÕßÀâÕßºà“μ—¥

4. §Ÿà¡◊Õ°“√ªØ‘∫—μ‘ß“πªÑÕß°—π§«“¡º‘¥æ≈“¥

„πÀâÕßºà“μ—¥»—≈¬°√√¡ ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ‡ªìπ°“√

Õ∏‘∫“¬Àπâ“∑’Ë ¢—ÈπμÕπ„π°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢Õßæ¬“∫“≈

À—«Àπâ“ÀâÕß æ¬“∫“≈ªØ‘∫—μ‘°“√ „π°“√ªØ‘∫—μ‘Àπâ“∑’Ë

„π∑ÿ°æ◊Èπ∑’Ë¢ÕßÀâÕßºà“μ—¥ √«¡∂÷ß°“√Õ∏‘∫“¬Àπâ“∑’Ë

·≈–¢—ÈπμÕπ¢Õß°“√∑”ß“π√à«¡°—π°—∫∑’¡ À “¢“

 à«π∑’Ë 2 ¢—ÈπμÕπ°“√∑”ß“π‡ªìπ∑’¡¢Õß

æ¬“∫“≈ºà“μ—¥ ¡’ 4 ¢—ÈπμÕπ ‰¥â·°à °“√π‘‡∑»ß“π

∑“ß°“√æ¬“∫“≈ºà“μ—¥ °“√®—¥°“√°“√ªØ‘∫—μ‘ß“π

¢Õß∑’¡æ¬“∫“≈ºà“μ—¥ °“√ àß‡ √‘¡„Àâ‡°‘¥·∫∫Õ¬à“ß

∑’Ë¥’„π°“√ªØ‘∫—μ‘ß“π ·≈–°“√·°â ‰¢¢âÕ¢—¥·¬âß ªí≠À“

„π°“√ªØ‘∫—μ‘ß“π

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â „π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

‰¥â·°à ·∫∫ Õ∫∂“¡°“√√—∫√Ÿâª√– ‘∑∏‘º≈¢Õßß“π ¢Õß

æ¬“∫“≈À—«Àπâ“ÀâÕß·≈–æ¬“∫“≈ªØ‘∫—μ‘°“√¢Õß

ÀâÕßºà“μ—¥»—≈¬°√√¡ ºŸâ«‘®—¬ √â“ß¢÷Èπμ“¡·π«§‘¥°“√

ª√–‡¡‘πª√– ‘∑∏‘º≈¢Õßß“π¢Õß Kinicki and

Kreitner (2003) ‡ªìπ°“√ª√–‡¡‘π„π 2 ¡‘μ‘ §◊Õ °“√

∫√√≈ÿº≈ß“πμ“¡‡ªÑ“À¡“¬ ®”π«π 16 ¢âÕ ·≈–°“√

ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâªØ‘∫—μ‘ß“π„π«‘∏’°“√

ªØ‘∫—μ‘ß“π ®”π«π 8 ¢âÕ √«¡∑—ÈßÀ¡¥ 24 ¢âÕ ≈—°…≥–

§”μÕ∫‡ªìπ·∫∫¡“μ√«—¥ª√–¡“≥§à“ 5 √–¥—∫

(Rating scale) μ—Èß·μà ¢âÕ§«“¡π—Èπ‡ªìπ®√‘ß∑’Ë ÿ¥

(5 §–·ππ) ∂÷ß ¢âÕ§«“¡π—Èπ‡ªìπ®√‘ßπâÕ¬∑’Ë ÿ¥

(1 §–·ππ) ºà“π°“√μ√«® Õ∫§«“¡μ√ß¢Õß‡π◊ÈÕÀ“

®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ 5 §π ‰¥â§à“¥—™π’§«“¡μ√ß‡∑à“°—∫

.88 ·≈–π”‰ª∑¥≈Õß„™â°—∫°≈ÿà¡μ—«Õ¬à“ß 20 §π ‰¥â

§à“ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§‡∑à“°—∫ .91
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°“√¥”‡π‘π°“√∑¥≈Õß
ºŸâ«‘®—¬¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈√–À«à“ß

«—π∑’Ë 25 ¡‘∂ÿπ“¬π 2555 ∂÷ß«—π∑’Ë 20 °√°Æ“§¡ 2555

·∫àß‰¥â‡ªìπ 2 √–¬– ¥—ßπ’È

1. ¢—Èπ‡μ√’¬¡°“√∑¥≈Õß ºŸâ«‘®—¬‡μ√’¬¡‡§√◊ËÕß

¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‡μ√’¬¡‚§√ß°“√Õ∫√¡‡™‘ßªØ‘∫—μ‘°“√

·≈–¢ÕÕπÿ¡—μ‘®“°§≥∫¥’§≥–·æ∑¬»“ μ√å‚√ßæ¬“∫“≈

√“¡“∏‘∫¥’ À≈—ß‰¥â√—∫°“√Õπÿ¡—μ‘ ∑”°“√§—¥‡≈◊Õ°°≈ÿà¡

μ—«Õ¬à“ß 30 §π ‡ªìπæ¬“∫“≈«‘™“™’æ∑’ËªØ‘∫—μ‘ß“π„π

ÀâÕßºà“μ—¥»—≈¬°√√¡·≈–„Àâ°“√¥Ÿ·≈ºŸâªÉ«¬ºà“μ—¥‰¡à

πâÕ¬°«à“ /‡∑à“°—∫ 5 §π „π 1  —ª¥“Àå ‡μ√’¬¡ºŸâ™à«¬

„π°“√«‘®—¬ ‡¢â“æ∫·≈–™’È·®ß∑”§«“¡‡¢â“„®°—∫°≈ÿà¡

μ—«Õ¬à“ß ¢Õ§«“¡¬‘π¬Õ¡‡ªìπ≈“¬≈—°…≥åÕ—°…√

2. ¢—Èπ¥”‡π‘π°“√∑¥≈Õß ºŸâ«‘®—¬∑”°“√‡°Á∫

¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡ª√– ‘∑∏‘º≈¢Õßß“π

(pre-test) ·≈â«®÷ß®—¥°“√Õ∫√¡‡™‘ßªØ‘∫—μ‘°“√„π«—π∑’Ë

23 ¡‘∂ÿπ“¬π 2555 ‡ªìπ°“√„Àâ§«“¡√Ÿâ„πÀ—«¢âÕ§«“¡

º‘¥æ≈“¥„πÀâÕßºà“μ—¥ ¡“μ√∞“π„π°“√ªØ‘∫—μ‘ß“π„π

ÀâÕßºà“μ—¥„π√–¥—∫ “°≈ °“√»÷°…“·π«∑“ß°“√

·°â ‰¢§«“¡º‘¥æ≈“¥„π√Ÿª·∫∫μà“ßÊ Àπâ“∑’Ë¢Õß

æ¬“∫“≈À—«Àπâ“ÀâÕß æ¬“∫“≈ªØ‘∫—μ‘°“√„π°“√

ªØ‘∫—μ‘Àπâ“∑’Ë¢Õß·μà≈–æ◊Èπ∑’Ë„πÀâÕßºà“μ—¥ À≈—ß®“°

°“√Õ∫√¡ºŸâ«‘®—¬π”·π«ªØ‘∫—μ‘¢Õßæ¬“∫“≈œ §Ÿà¡◊Õ

°“√ªØ‘∫—μ‘ß“πœ ‰ª∑¥≈Õß„™â°—∫°“√ªØ‘∫—μ‘Àπâ“∑’Ë

¢Õßæ¬“∫“≈À—«Àπâ“ÀâÕß æ¬“∫“≈ªØ‘∫—μ‘°“√ „π°“√

∑”À—μ∂°“√π—ÈπÊ ¿“¬„μâ°“√ —ß‡°μ¢ÕßºŸâ«‘®—¬ ·≈–

ºŸâ™à«¬«‘®—¬ „π ∂“π°“√≥å®√‘ß „πÀâÕßºà“μ—¥»—≈¬°√√¡

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ √–À«à“ß «—π∑’Ë 25 ¡‘∂ÿπ“¬π

2555 ∂÷ß «—π∑’Ë 20 °√°Æ“§¡ 2555 ¡’°“√∑∫∑«π

§«“¡‡¢â“„® ª√—∫ª√ÿß¢—ÈπμÕπ°“√ªØ‘∫—μ‘ß“π ª√–‡¡‘π

º≈°“√ªØ‘∫—μ‘ß“π√à«¡°—π„π«—π»ÿ°√åÀ≈—ß°“√ªØ‘∫—μ‘ß“π

ª√–®” „π‡«≈“ 16.00-16.45 π. ·≈–∑”°“√‡°Á∫¢âÕ¡Ÿ≈

„π«—π ÿ¥∑â“¬ (post-test) ‚¥¬„™â·∫∫ Õ∫∂“¡

ª√– ‘∑∏‘º≈¢Õßß“π

°“√æ‘∑—°…å ‘∑∏‘°≈ÿà¡μ—«Õ¬à“ß
‚§√ß°“√«‘®—¬‰¥â√—∫°“√Õπÿ¡—μ‘®“°§≥–°√√¡°“√

æ‘®“√≥“®√‘¬∏√√¡°“√«‘®—¬„π§π §≥–·æ∑¬»“ μ√å

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ºŸâ«‘®—¬Õ∏‘∫“¬·≈–™’È·®ß

«—μ∂ÿª√– ß§å √“¬≈–‡Õ’¬¥¢Õß°“√«‘®—¬°—∫°≈ÿà¡μ—«Õ¬à“ß

°≈ÿà¡μ—«Õ¬à“ßμÕ∫·∫∫ Õ∫∂“¡μ“¡§«“¡ ¡—§√„®„π

°“√‡¢â“√à«¡°“√«‘®—¬ ‚¥¬‰¡à¡’°“√√–∫ÿ™◊ËÕ ·≈–¡’

‚Õ°“ „π°“√ —́°∂“¡®π‡¢â“„® ºŸâ«‘®—¬·®âß„Àâ∑√“∫∂÷ß

 ‘∑∏‘„π°“√μÕ∫√—∫À√◊ÕªØ‘‡ ∏‰¥â„π∑ÿ°¢—ÈπμÕπ ‰¡à¡’

º≈‡ ’¬„¥Ê μàÕ°≈ÿà¡μ—«Õ¬à“ß §”μÕ∫À√◊Õ¢âÕ¡Ÿ≈∑’Ë‰¥â

®“°°“√«‘®—¬‰¥â®—¥‡°Á∫‡ªìπ§«“¡≈—∫ ·≈–∑”≈“¬∑‘Èß

À≈—ß°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ π”‡ πÕº≈°“√«‘‡§√“–Àå„π

¿“æ√«¡‡∑à“π—Èπ

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
ºŸâ«‘®—¬π”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“«‘‡§√“–Àå‚¥¬„™â‚ª√·°√¡

 ”‡√Á®√Ÿª∑“ß§Õ¡æ‘«‡μÕ√å ‚¥¬°“√À“§à“√âÕ¬≈– §à“

‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–°“√∑¥ Õ∫§à“∑’

(Dependent t-test) ‚¥¬°”Àπ¥§«“¡¡’π—¬ ”§—≠

∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

º≈°“√«‘®—¬
°≈ÿà¡μ—«Õ¬à“ß ®”π«π 30 §π ‡ªìπ‡æ»À≠‘ß

∑—ÈßÀ¡¥  à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 21-30 ªï §‘¥‡ªìπ

√âÕ¬≈– 56.66 ·≈–¡’«ÿ≤‘°“√»÷°…“„π√–¥—∫ª√‘≠≠“μ√’

§‘¥‡ªìπ√âÕ¬≈– 76.66 ¡’√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π

„πÀâÕßºà“μ—¥√–À«à“ß 0-5 ªï ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ

√âÕ¬≈– 40

®“°μ“√“ß∑’Ë 1 æ∫«à“§à“‡©≈’Ë¬§–·ππª√– ‘∑∏‘º≈

„πß“π¢Õß°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥

æ≈“¥„πÀâÕßºà“μ—¥‚¥¬√«¡ (X = 113.4, SD = 4.6)

 Ÿß°«à“°àÕπ∑¥≈Õß (X = 97.7, SD = 4.2) Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01
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®“°μ“√“ß∑’Ë 2 ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“

§à“‡©≈’Ë¬§–·ππ°“√∫√√≈ÿº≈ ”‡√Á®μ“¡‡ªÑ“À¡“¬

À≈—ß°“√∑¥≈Õß (X = 76.03, SD = 3.09)  Ÿß°«à“

°àÕπ°“√∑¥≈Õß (X = 65.63, SD = 2.79) Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ·≈–§à“‡©≈’Ë¬§–·ππ

§«“¡æ÷ßæÕ„®¢ÕßºŸâªØ‘∫—μ‘ß“πÀ≈—ß°“√∑¥≈Õß (X =

37.37, SD = 1.69)  Ÿß°«à“°àÕπ°“√∑¥≈Õß (X = 32.07,

SD = 1.66) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01

Õ¿‘ª√“¬º≈°“√«‘®—¬
º≈°“√»÷°…“ æ∫«à“ ª√– ‘∑∏‘º≈¢Õßß“π

¿“¬À≈—ß°“√„™â‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π

§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ (X = 113.4,

SD = 4.6)  Ÿß°«à“°àÕπ„™â‚ª√·°√¡°“√∑”ß“π‡ªìπ

∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ (X = 97.7,

SD = 4.2) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ .01 Õ∏‘∫“¬‰¥â

«à“ ‡π◊ËÕß®“°‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕ

ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ ‡ªìπ°“√ªØ‘∫—μ‘ß“π

¢Õß∑’¡æ¬“∫“≈ºà“μ—¥‡æ◊ËÕªÑÕß°—π‡Àμÿ°“√≥å∑’Ë‰¡àæ÷ß

ª√– ß§å ·≈–¥Ÿ·≈§«“¡ª≈Õ¥¿—¬μ≈Õ¥√–¬–‡«≈“∑’Ë

ºŸâªÉ«¬Õ¬Ÿà„πÀâÕßºà“μ—¥ Õ’°∑—Èß‡ªìπ°“√∑”ß“π√à«¡°—π

°—∫∑’¡»—≈¬·æ∑¬å ∑’¡«‘ —≠≠’ ®“°°“√ªØ‘∫—μ‘ß“π∑’Ë

‡°’Ë¬«¢âÕß°—∫™’«‘μ·≈–§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬∑’Ë

‡¢â“√—∫∫√‘°“√ æ¬“∫“≈ºà“μ—¥μâÕß‡√’¬π√Ÿâ ‡æ◊ËÕ‡æ‘Ë¡

§«“¡ “¡“√∂„π°“√„™â‡§√◊ËÕß¡◊Õ Õÿª°√≥å ‡∑§‚π‚≈¬’

„À¡àÊ ‰¥âÕ¬à“ß∂Ÿ°μâÕß·≈–™”π“≠ Õ’°∑—ÈßμâÕß¡’§«“¡

 “¡“√∂„π°“√·°â ‰¢ªí≠À“‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬¢Õß

ºŸâªÉ«¬‡ªìπÕ¬à“ß¥’ (‡√≥Ÿ Õ“® “≈’, 2550) ®“°°“√

»÷°…“§√—Èßπ’È æ∫«à“ ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕ

μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬√“¬¥â“π¢Õßª√– ‘∑∏‘º≈¢Õßß“πºà“μ—¥ °àÕπ·≈–À≈—ß°“√„™â‚ª√·°√¡

°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ (n = 30)

ª√– ‘∑∏‘º≈¢Õßß“π X SD df t p-value

¥â“π°“√∫√√≈ÿº≈ ”‡√Á®μ“¡‡ªÑ“À¡“¬

°àÕπ°“√∑¥≈Õß 66.63 2.79 29 14.90 .000

À≈—ß°“√∑¥≈Õß 76.03 3.09

¥â“π§«“¡æ÷ßæÕ„®¢ÕßºŸâªØ‘∫—μ‘ß“π

°àÕπ°“√∑¥≈Õß 32.07 1.66 29 14.89 .000

À≈—ß°“√∑¥≈Õß 37.37 1.69

μ“√“ß∑’Ë 1 ‡ª√’¬∫‡∑’¬∫§à“‡©≈’Ë¬§–·ππª√– ‘∑∏‘º≈¢Õßß“πºà“μ—¥°àÕπ·≈–À≈—ß°“√„™â‚ª√·°√¡°“√∑”ß“π

‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥ (n = 30)

ª√– ‘∑∏‘º≈¢Õßß“π X SD df t p-value

°àÕπ°“√∑¥≈Õß 97.7 4.2 29 14.9 .000

À≈—ß°“√∑¥≈Õß 113.4 4.6
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ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡∑’Ë¡’Õß§å

ª√–°Õ∫¢Õß‚ª√·°√¡ 4 Õß§åª√–°Õ∫ ·≈–°“√

∑”ß“π‡ªìπ∑’¡ 4 ¢—ÈπμÕππ—Èπ ‡ªìπ°“√ª√–™ÿ¡ √à«¡

√–¥¡ ¡Õß„π°“√®—¥∑”·ºπªØ‘∫—μ‘¢Õßæ¬“∫“≈„π

·μà≈–æ◊Èπ∑’Ë¢ÕßÀâÕßºà“μ—¥»—≈¬°√√¡ §Ÿà¡◊Õ„π°“√

ªØ‘∫—μ‘ß“π„πÀ—μ∂°“√μà“ßÊ ´÷Ëß¡’√“¬≈–‡Õ’¬¥∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√‡μ√’¬¡‡§√◊ËÕß¡◊Õ Õÿª°√≥å ‡§√◊ËÕß¡◊Õ

æ‘‡»… ·≈–¬—ß√–∫ÿ§«“¡∂π—¥¢Õß»—≈¬·æ∑¬å·μà≈–

√“¬„π°“√„™â‡§√◊ËÕß¡◊Õ™π‘¥„¥ √ÿàπ„¥∑’Ë‡À¡“– ¡°—∫

°“√∑”À—μ∂°“√π—Èπ √«¡∂÷ß°“√∑”ß“π‡ªìπ∑’¡∑’Ë

æ¬“∫“≈À—«Àπâ“ÀâÕß‡ªìπºŸâπ‘‡∑»ß“π·°àæ¬“∫“≈

ªØ‘∫—μ‘°“√ °“√·∫àßÀπâ“∑’Ë„π°“√ªØ‘∫—μ‘ß“π °“√

 àß‡ √‘¡·≈–°“√„Àâ°”≈—ß„® °“√μ‘¥μ“¡·≈–°“√„Àâ

§«“¡™à«¬‡À≈◊Õ„π°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢Õßæ¬“∫“≈

ªØ‘∫—μ‘°“√Õ¬à“ß∑—πμàÕ‡Àμÿ°“√≥å ≈â«π àßº≈„Àâ

ª√– ‘∑∏‘º≈¢Õßß“π‡æ‘Ë¡¡“°¢÷Èπ ®“°°“√«“ß‡ªÑ“À¡“¬

„π°“√ªØ‘∫—μ‘ß“π√à«¡°—π„π°“√¥Ÿ·≈§«“¡ª≈Õ¥¿—¬

¢ÕßºŸâªÉ«¬μ≈Õ¥√–¬–∑’ËÕ¬Ÿà„πÀâÕßºà“μ—¥»—≈¬°√√¡

(Berland, Natvig, & Gunderson, 2008) °àÕ„Àâ

‡°‘¥«—μ∂ÿª√– ß§å„π°“√ªØ‘∫—μ‘ß“π√à«¡°—π ‡æ◊ËÕ„Àâ

‡°‘¥§«“¡‡¢â“„®μ√ß°—π„π°“√‡√’¬ß≈”¥—∫„π¢—ÈπμÕπ

°“√ªØ‘∫—μ‘ß“π ÷́Ëß Õ¥§≈âÕß°—∫ Dagi, Moor, and

Reines (2007) „π°“√°≈à“«∂÷ßÕß§åª√–°Õ∫°“√

∑”ß“π‡ªìπ∑’¡  ¡“™‘°μâÕß¡’≈—°…≥–„π°“√∑”ß“π∑’Ë

¡’ª√– ‘∑∏‘¿“æ ·≈–≈—°…≥–°“√∑”ß“π∑’Ë¥’ ·≈–

 Õ¥§≈âÕß°—∫ Ivancevich and Matteson (1999)

®“°∑’¡æ¬“∫“≈ºà“μ—¥¡’§«“¡‰«â«“ß„®°—π √«¡∂÷ß°“√

„Àâ§«“¡§‘¥‡ÀÁπ∑’Ë¢—¥·¬âßÕ¬à“ß √â“ß √√§å‡æ◊ËÕª√—∫ª√ÿß

·°â ‰¢«‘∏’°“√ªØ‘∫—μ‘ß“π æ¬“∫“≈À—«Àπâ“ÀâÕß·≈–

æ¬“∫“≈Õ“«ÿ‚ ªØ‘∫—μ‘Àπâ“∑’Ë‡ªìπæ’Ë‡≈’È¬ßªØ‘∫—μ‘ß“π

√à«¡°—π ‡ªìπºŸâ „Àâ§”·π–π” ºŸâ „Àâ§«“¡™à«¬‡À≈◊Õ

(‡æÁ≠®—π∑√å · πª√– “π ·≈–§≥–, 2549;

π‘μ¬“ æ‘∑—°…å‚°»≈ ·≈–°—≠≠¥“ ª√–®ÿ»‘≈ª, 2557)

·≈–‡¡◊ËÕ∑’¡ß“π¡’§«“¡‰«â«“ß„®°—π ∑”„Àâ‡°‘¥§«“¡

æ÷ßæÕ„® ·≈–°àÕ„Àâ ‡°‘¥ª√– ‘∑∏‘º≈¢Õßß“π

(Ivancevich and Matteson, 1999) ·≈–μ—Èß·μà

„™â√–∫∫°“√μ√«® Õ∫§«“¡∂Ÿ°μâÕß¢ÕßºŸâªÉ«¬¥—ß°≈à“«

¬—ß‰¡àæ∫§«“¡º‘¥æ≈“¥„π√–À«à“ß°“√«‘®—¬  Õ¥§≈âÕß

°—∫°“√√“¬ß“π¢Õß «√ÿ≥¬ÿæ“ √Õ¬‡®√‘≠°ÿ≈ (2551)

∑’¡π”»—≈¬»“ μ√å §≥–·æ∑¬»“ μ√å‚√ßæ¬“∫“≈

√“¡“∏‘∫¥’ (2552) ·≈– Harrington (2009)

‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“ §à“‡©≈’Ë¬§–·ππ

¥â“π°“√∫√√≈ÿº≈ß“πμ“¡‡ªÑ“À¡“¬¿“¬À≈—ß°“√„™â

‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡º‘¥

æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ (X = 76.03, SD = 3.09)

 Ÿß°«à“§à“‡©≈’Ë¬°àÕπ°“√∑¥≈Õß (X = 65.63, SD =

2.79) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‡π◊ËÕß®“°

°“√∫√√≈ÿº≈ ”‡√Á®μ“¡‡ªÑ“À¡“¬¢Õß∑’¡æ¬“∫“≈

ºà“μ—¥„πÀ—«¢âÕ∑’Ë ”§—≠∑’Ë ÿ¥ §◊Õ °“√∫√‘°“√ºŸâªÉ«¬„Àâ

¡’§«“¡ª≈Õ¥¿—¬μ≈Õ¥√–¬–‡«≈“ºà“μ—¥ ‚¥¬‰¡à‡°‘¥

°“√ºà“μ—¥º‘¥§π º‘¥¢â“ß º‘¥™π‘¥°“√ºà“μ—¥ √«¡∂÷ß

°“√‰¡à¡’ ‘Ëßμ°§â“ß„πμ—«ºŸâªÉ«¬À≈—ßºà“μ—¥ ‡π◊ËÕß®“°

μ“¡¡“μ√∞“π°“√∑”ß“π„πÀâÕßºà“μ—¥μâÕß‰¡à‡°‘¥

‡Àμÿ°“√≥å¥—ß°≈à“«°—∫ºŸâ‡¢â“√—∫∫√‘°“√ √«¡∂÷ß°“√

ª√—∫ª√ÿß ·≈–æ—≤π“°√–∫«π°“√ªØ‘∫—μ‘ß“π ´÷Ëß

‡ªìπ°“√æ—≤π“§«“¡ “¡“√∂¢Õß∫ÿ§≈“°√„π∑’¡

æ¬“∫“≈ºà“μ—¥„ÀâªØ‘∫—μ‘Àπâ“∑’Ëμ“¡§«“¡√—∫º‘¥™Õ∫

‰¥âÕ¬à“ß∂Ÿ°μâÕß √«¥‡√Á« ·≈–∑—π‡«≈“ ∑”„Àâ°“√

ªØ‘∫—μ‘ß“π‰ª„π∑‘»∑“ß‡¥’¬«°—π  Õ¥§≈âÕß°—∫°“√

»÷°…“¢Õß Heslin et al (2008) æ∫«à“ °“√¢ÕÀ¬ÿ¥

‡«≈“ ·≈–°“√„™â·∫∫·ºπ°“√π—∫‡§√◊ËÕß¡◊Õ ¢Õß¡’§¡

·≈–ºâ“´—∫‡≈◊Õ¥ ∑”„Àâ‡°‘¥‡Àμÿ°“√≥å‰¡àæ÷ßª√– ß§å

πâÕ¬≈ß  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß Harrington

(2009) æ∫«à“ °“√®—¥√–∫∫„π°“√ªÑÕß°—π§«“¡

º‘¥æ≈“¥ ·≈–°“√¢ÕÀ¬ÿ¥‡«≈“ °àÕπ∑”°“√ºà“μ—¥

∑”„Àâ ‰¡à‡°‘¥§«“¡º‘¥æ≈“¥„π°“√ºà“μ—¥  Õ¥§≈âÕß

°—∫°“√»÷°…“¢Õß Pennsylvania Patient Safety

Authority (2009) „π°“√ªØ‘∫—μ‘μ“¡·π«ªØ‘∫—μ‘ß“π

∑’Ë‡ªìπ¡“μ√∞“π  àßº≈„Àâ‡°‘¥§«“¡ª≈Õ¥¿—¬‡æ‘Ë¡¡“°
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¢÷Èπ ·≈–‡ªìπ°“√∫√√≈ÿ«—μ∂ÿª√– ß§å¢Õß°“√ªØ‘∫—μ‘ß“π

πÕ°®“°π’È º≈°“√»÷°…“ æ∫«à“ §à“‡©≈’Ë¬

§–·ππ¥â“π§«“¡æ÷ßæÕ„®¢ÕßºŸâªØ‘∫—μ‘ß“π¿“¬À≈—ß

°“√„™â‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡

º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ (X = 37.37, SD =

1.69)  Ÿß°«à“§à“‡©≈’Ë¬°àÕπ°“√∑¥≈Õß (X = 32.07, SD

= 1.69) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‡π◊ËÕß®“°

„π‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π§«“¡

º‘¥æ≈“¥„πÀâÕßºà“μ—¥ æ¬“∫“≈¡’ à«π√à«¡°—∫∑’¡

æ¬“∫“≈ºà“μ—¥„π°“√· ¥ß§«“¡§‘¥‡ÀÁπ §âπ§«â“ ‡æ◊ËÕ

°“√ª√—∫ª√ÿß æ—≤π“ §Ÿà¡◊Õ°“√ªØ‘∫—μ‘ß“π¢Õß

æ¬“∫“≈ºà“μ—¥μ“¡À—μ∂°“√μà“ßÊ ∑’ËªØ‘∫—μ‘„πÀâÕß

ºà“μ—¥»—≈¬°√√¡ „Àâ¡’§«“¡∑—π ¡—¬ ∑”„Àâ‡°‘¥

·π«∑“ßªØ‘∫—μ‘ß“π ·∫∫·ºπ°“√ªØ‘∫—μ‘ß“π‡ªìπ‰ª

„π∑“ß‡¥’¬«°—π  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß Riley,

Manias and Polglase (2006) æ∫«à“ §«“¡æ÷ß

æÕ„®„πß“π¢Õß·æ∑¬åºà“μ—¥·≈–æ¬“∫“≈ºà“μ—¥ ¡’

§«“¡ —¡æ—π∏å∑“ß∫«°°—∫§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

1. ‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕªÑÕß°—π

§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡ àßº≈„Àâ

ª√– ‘∑∏‘º≈¢Õßß“π‡æ‘Ë¡¢÷Èπ ®÷ß “¡“√∂π”‰ªª√–¬ÿ°μå

„™â„πÀâÕßºà“μ—¥Õ◊ËπÊ ∑’Ë¡’≈—°…≥–§≈â“¬§≈÷ß°—π ‚¥¬

„™â°“√∑”ß“π‡ªìπ∑’¡√à«¡°—π√–À«à“ßæ¬“∫“≈

À—«Àπâ“ÀâÕß·≈–æ¬“∫“≈ªØ‘∫—μ‘°“√

2.  “¡“√∂π”¢—ÈπμÕπ°“√∑”ß“π‡ªìπ∑’¡¢Õß

ÀâÕßºà“μ—¥®“°°“√»÷°…“„π§√—Èßπ’È ‰ª„™â„π°“√‡μ√’¬¡

∫ÿ§≈“°√„À¡à¢ÕßÀπà«¬ß“πÀâÕßºà“μ—¥‰¥â

3. °“√π”‚ª√·°√¡°“√∑”ß“π‡ªìπ∑’¡‡æ◊ËÕ

ªÑÕß°—π§«“¡º‘¥æ≈“¥„πÀâÕßºà“μ—¥»—≈¬°√√¡‰ª„™â

„Àâ ‰¥âº≈∑’Ë¥’ §«√¡’°“√°”Àπ¥„ÀâªØ‘∫—μ‘μ“¡·ºπ¢Õß

‚ª√·°√¡Õ¬à“ß§√∫∂â«π ‚¥¬„ÀâºŸâªØ‘∫—μ‘ß“π‰¥â

∑”§«“¡‡¢â“„®„π¢—ÈπμÕπ ·≈–«‘∏’°“√ªØ‘∫—μ‘°àÕππ”

‰ª„™â®√‘ß

. . . . . . . . . . . . . . . . . . . . . . . . .
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