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∫∑§«“¡«‘®—¬

∫∑§—¥¬àÕ

«—μ∂ÿª√– ß§å: ‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈‚√ßæ¬“∫“≈‡Õ°™π ·≈–μ√«® Õ∫

§«“¡μ√ß·≈–§«“¡‡∑’Ë¬ß¢Õß·∫∫ª√–‡¡‘π

√Ÿª·∫∫°“√«‘®—¬: °“√æ—≤π“‡§√◊ËÕß¡◊Õ

«‘∏’¥”‡π‘π°“√«‘®—¬: ª√–°Õ∫¥â«¬ 2 ¢—Èπ §◊Õ ¢—Èπ∑’Ë 1 »÷°…“ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈-

‡Õ°™π ·≈–¢—Èπ∑’Ë 2 °“√æ—≤π“·≈–μ√«® Õ∫§ÿ≥¿“æ·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π °≈ÿà¡μ—«Õ¬à“ß §◊Õ ºŸâ®—¥°“√æ¬“∫“≈ ®”π«π 330 §π ‡§√◊ËÕß¡◊Õ«‘®—¬ §◊Õ ·∫∫

ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ª√–°Õ∫¥â«¬ ¡√√∂π–À≈—° 7 ¥â“π ·≈– 63  ¡√√∂π–¬àÕ¬ μ√«®

 Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘ 5 §π CVI .88 §à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§

√“¬¥â“π¡’§à“√–À«à“ß .51-.79 ·≈–§à“§«“¡‡∑’Ë¬ß∑—Èß©∫—∫ .98 «‘‡§√“–Àå§«“¡μ√ß‡™‘ß‚§√ß √â“ß‚¥¬„™â ∂‘μ‘

«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«®  °—¥Õß§åª√–°Õ∫¥â«¬«‘∏’Õß§åª√–°Õ∫À≈—° ·≈–À¡ÿπ·°π·∫∫·«√‘·¡°´å

°≈ÿà¡μ—«Õ¬à“ß∑’Ë»÷°…“‡æ◊ËÕ«‘‡§√“–Àå§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π√–À«à“ßºŸâª√–‡¡‘π ª√–°Õ∫¥â«¬

ºŸâÕ”π«¬°“√ΩÉ“¬°“√æ¬“∫“≈ ºŸâ®—¥°“√æ¬“∫“≈ ·≈–æ¬“∫“≈«‘™“™’æ ‚√ßæ¬“∫“≈‡Õ°™π ¢π“¥μ—«Õ¬à“ß

°≈ÿà¡≈– 15 §π ‚¥¬„ÀâºŸâÕ”π«¬°“√ΩÉ“¬°“√æ¬“∫“≈·≈–æ¬“∫“≈«‘™“™’æ ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

·≈–„ÀâºŸâ®—¥°“√æ¬“∫“≈ª√–‡¡‘π ¡√√∂π–¢Õßμπ‡Õß «‘‡§√“–Àå§à“§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π ‚¥¬„™â ∂‘μ‘

Intraclass Correlation Coefficient

* æ¬“∫“≈«‘™“™’æ ‚√ßæ¬“∫“≈∫”√ÿß√“…Æ√å Õ‘π‡μÕ√å‡π™—Ëπ·π≈
**√Õß»“ μ√“®“√¬å §≥–æ¬“∫“≈»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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Abstract

Purposes: To develop the nurse manager competency scale for private hospitals, and to

validate its validity and reliability.

Method: Two phases were used: phase I exploring nurse manager competency for private

hospitals, and phase II the development and psychometric properties testing of the scale.

The samples were 330 nurse managers in private hospitals. The nurse manager competency

scale consisted of 7 dimensions, 63 items. Its content validity was examined by a panel

of 5 experts with the CVI of .88. Its Cronbachûs alpha coefficient was at .98. Exploratory

factor analysis with principle component analysis and varimax rotation method was used

to examine its construct validity.

The samples used to examine Inter-rater reliability were nursing directors, nurse

managers, and registered nurses, 15 each. Intra-class Correlation Coefficient was used to

determine the Inter-rater reliability with the average coefficient of .89.

Results: Exploratory factor analysis showed that the nurse manager competency scale,

private hospitals consisted of 6 domains resulting in 46 items. They were: 1) Strategic

management, 2) Emotional quotient, 3) Communication and interpersonal relationship,

4) Human resource management, 5) Talent development, and 6) Information communication

technology application. Its Cronbachûs alpha coefficient was .98 and the average inter-raters

reliability was .89. The nurse manager competency scale was considered valid and reliable.

º≈°“√«‘®—¬: °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® æ∫«à“ ·∫∫ª√–‡¡‘π ¡√√∂π–¢ÕßºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π ª√–°Õ∫¥â«¬ 6  ¡√√∂π–À≈—° ‰¥â·°à 1) °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å 2) §«“¡©≈“¥∑“ß

Õ“√¡≥å 3) °“√μ‘¥μàÕ ◊ËÕ “√·≈–°“√ √â“ß —¡æ—π∏¿“æ√–À«à“ß∫ÿ§§≈ 4) °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å

5) °“√æ—≤π“∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’»—°¬¿“æ Ÿß 6) °“√„™â‡∑§‚π‚≈¬’ “√ π‡∑» ¡’√“¬°“√ ¡√√∂π–

√«¡∑—Èß ‘Èπ 46 √“¬°“√ ‡ªìπ·∫∫ª√–‡¡‘π∑’Ë¡’§«“¡μ√ßμ“¡‡π◊ÈÕÀ“ ¡’§«“¡μ√ß‡™‘ß‚§√ß √â“ß ¡’§«“¡

‡∑’Ë¬ß∑—Èß©∫—∫ .98 ·≈–¡’§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π√–À«à“ßºŸâª√–‡¡‘π‡©≈’Ë¬ .89

 √ÿª: ºŸâ∫√‘À“√‚√ßæ¬“∫“≈‡Õ°™π “¡“√∂π”º≈°“√«‘®—¬‰ª„™â‡ªìπ·π«∑“ß„π°“√‡μ√’¬¡§«“¡æ√âÕ¡„π

°“√ªØ‘∫—μ‘ß“πμ”·ÀπàßºŸâ®—¥°“√„Àâ¡’ª√– ‘∑∏‘¿“æ ·≈–„™âª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

§” ”§—≠: §ÿ≥ ¡∫—μ‘°“√«—¥‡™‘ß®‘μ«‘∑¬“ / ·∫∫ª√–‡¡‘π ¡√√∂π– / ºŸâ®—¥°“√æ¬“∫“≈
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§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

π‚¬∫“¬ àß‡ √‘¡ª√–‡∑»‰∑¬‡ªìπ»Ÿπ¬å°≈“ß

∫√‘°“√ ÿ¢¿“æ·Ààß‡Õ‡™’¬ (Center of Excellent

Health Care of Asia) À√◊Õπ‚¬∫“¬ Medical Hub

of Asia ÷́Ëß¡ÿàß∫√‘°“√√—°…“æ¬“∫“≈„π‡™‘ßæ“≥‘™¬å

‡æ◊ËÕÀ“√“¬‰¥â®“°™“«μà“ßª√–‡∑»∑’Ë¡’∞“π–¥’À√◊Õ¡’

À≈—°ª√–°—π ÿ¢¿“æ ·≈–π‚¬∫“¬®—¥μ—Èßª√–™“§¡

‡»√…∞°‘®Õ“‡´’¬π °“√ÕÕ°«’´à“·≈–„∫Õπÿ≠“μ

∑”ß“π ”À√—∫ºŸâ‡™’Ë¬«™“≠·≈–·√ßß“πΩï¡◊Õ √«¡∑—Èß

°“√ÕÕ°«’´à“·°à™“«μà“ßª√–‡∑»∑’Ë‡¥‘π∑“ß‡¢â“¡“√—∫

∫√‘°“√ ÿ¢¿“æ„πª√–‡∑»‰∑¬ ÷́Ëßπ‚¬∫“¬¥—ß°≈à“«

 àßº≈„Àâ™“«μà“ßª√–‡∑»‡¥‘π∑“ß‡¢â“¡“√—∫∫√‘°“√

 ÿ¢¿“æ„πª√–‡∑»‰∑¬¡’®”π«π‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß °“√‡¥‘π∑“ß‡¢â“¡“√—∫∫√‘°“√

 ÿ¢¿“æ„π‚√ßæ¬“∫“≈‡Õ°™π¢π“¥„À≠à ‡¢μ

°√ÿß‡∑æ¡À“π§√ ·≈–‚√ßæ¬“∫“≈‡Õ°™π„π®—ßÀ«—¥

∑’Ë¡’™◊ËÕ‡ ’¬ß¥â“π·À≈àß∑àÕß‡∑’Ë¬« ‡™àπ ¿Ÿ‡°Áμ °√–∫’Ë

 ÿ√“…Æ√å∏“π’ ·≈–‡™’¬ß„À¡à ®“°°“√ ”√«®„π√Õ∫ªï

æ.». 2554 (1 ¡°√“§¡ ∂÷ß 31 ∏—π«“§¡ 2554) æ∫«à“

™“«μà“ßª√–‡∑»∑’Ë‡¥‘π∑“ß‡¢â“¡“√—∫∫√‘°“√ ÿ¢¿“æ

„π‚√ßæ¬“∫“≈·≈– ∂“πæ¬“∫“≈‡Õ°™π √«¡∑—Èß ‘Èπ

ª√–¡“≥ 3 ≈â“π§πμàÕªï ®”·π°‡ªìπºŸâªÉ«¬πÕ°

ª√–¡“≥ 2.9 ≈â“π§π (√âÕ¬≈– 95.2) ·≈–ºŸâªÉ«¬„π

143,200 §π (√âÕ¬≈– 4.8) ( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘

°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√,

2556) ÷́Ëß™“«μà“ßª√–‡∑»∑’Ë√—∫∫√‘°“√ ÿ¢¿“æ„π

ª√–‡∑»‰∑¬ ‚¥¬ à«π„À≠à√—∫∫√‘°“√„π‚√ßæ¬“∫“≈

‡Õ°™π¢π“¥„À≠à ‰¥â√—∫°“√√—∫√Õß¡“μ√∞“π√–¥—∫

 “°≈μ“¡‡°≥±å JCI (Joint Committee International)

§à“√—°…“æ¬“∫“≈‰¡à Ÿß¡“° μ—ÈßÕ¬Ÿà „π‡¢μ°√ÿß‡∑æ

¡À“π§√·≈–®—ßÀ«—¥∑’Ë¡’™◊ËÕ‡ ’¬ß¥â“π·À≈àß∑àÕß‡∑’Ë¬«

( ”π—°ß“π àß‡ √‘¡∏ÿ√°‘®∫√‘°“√ ÿ¢¿“æ °√¡

 π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ, 2557; Woodman, 2010

cited in Stolley & Watson, 2012)

‡π◊ËÕß®“°∏ÿ√°‘®∫√‘°“√ ÿ¢¿“æπ”√“¬‰¥â‡¢â“

ª√–‡∑»‡ªìπ®”π«π¡“° √«¡∑—Èß √â“ßº≈°”‰√®”π«π

¡À“»“≈·°à‚√ßæ¬“∫“≈ ®÷ß‡ªìπ∏ÿ√°‘®∑’Ë¡’°“√·¢àß¢—π

 Ÿß¡“° ÷́Ëß‚√ßæ¬“∫“≈®–¡’»—°¬¿“æ„π°“√·¢àß¢—π

®”‡ªìπμâÕß¡’ºŸâ∫√‘À“√°“√æ¬“∫“≈∑’Ë¡’ ¡√√∂π– Ÿß

·≈–‡ªìππ—°∫√‘À“√¡◊ÕÕ“™’æ ¥—ß∑’Ë Newman et al.

(2000) °≈à“««à“ °“√∫√‘À“√Õß§å°√æ¬“∫“≈„π

»μ«√√…∑’Ë 21 ´÷Ëß‡ªìπ¬ÿ§∑’Ë∫√‘∫∑ —ß§¡¡’°“√

‡ª≈’Ë¬π·ª≈ßÕ¬à“ßæ≈«—μ √«¡∑—Èß¡’°“√ªØ‘√Ÿª√–∫∫

∫√‘°“√ ÿ¢¿“æ„Àâ°â“«∑—π°—∫∫√‘∫∑ —ß§¡Õ¬à“ßμàÕ‡π◊ËÕß

ºŸâ∫√‘À“√°“√æ¬“∫“≈®”‡ªìπμâÕß¡’ ¡√√∂π–ºŸâ∫√‘À“√

¡◊ÕÕ“™’æ ºŸâ®—¥°“√æ¬“∫“≈ (Nurse manager) ‡ªìπ

ºŸâ∫√‘À“√√–¥—∫μâπ¢Õß‚√ßæ¬“∫“≈‡Õ°™π ´÷Ëß‡ªìπ

μ”·Àπàß∑’Ë¡’∫∑∫“∑ ”§—≠¬‘Ëß„π°“√∫√‘À“√®—¥°“√

ß“π„πÀÕºŸâªÉ«¬„Àâ¡’§ÿ≥¿“æ·≈–ª√– ‘∑∏‘¿“æ Ÿß ÿ¥

√«¡∑—Èß∫√√≈ÿ‡ªÑ“À¡“¬·≈–«‘ —¬∑—»πå‚√ßæ¬“∫“≈

 ¡√√∂π– (Competency) À¡“¬∂÷ß ≈—°…≥–

(Traits) §ÿ≥≈—°…≥– (Characteristics) æƒμ‘°√√¡

(Behaviors) §«“¡√Ÿâ (Knowledge) §«“¡ “¡“√∂

(Ability) §«“¡∂π—¥ (Aptitude) ·≈–∑—°…– (Skills)

Conclusion: The administrators of private hospitals could use the findings of this study

to effectively prepare nurse managers and evaluate their competencies.

Keywords: Psychometric properties validation / Development competency scale / Nurse

manager
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(Meretoja and Leito-Kilpi, 2001)  ¡√√∂π–

®”·π°‡ªìπ 3 ª√–‡¿∑ ‰¥â·°à 1)  ¡√√∂π–À≈—° (Core

competency) À¡“¬∂÷ß §ÿ≥≈—°…≥–∑’Ë®”‡ªìπ¢Õß

ºŸâªØ‘∫—μ‘ß“π∑ÿ°«‘™“™’æ ‰¥â·°à ¡’§ÿ≥∏√√¡ ®√‘¬∏√√¡

¡’§«“¡´◊ËÕ —μ¬å ¡’§«“¡√—∫º‘¥™Õ∫ §‘¥Õ¬à“ß¡’«‘®“√≥

≠“≥  —Ëß ¡§«“¡‡™’Ë¬«™“≠„πß“π«‘™“™’æ ¡’«‘π—¬ ·≈–

¡’·√ß®Ÿß„®„ΩÉº≈ —¡ƒ∑∏‘Ï ÷́Ëß‡ªìπ ¡√√∂π–À≈—°¢Õß

∑ÿ°«‘™“™’æ 2)  ¡√√∂π–°“√ªØ‘∫—μ‘Àπâ“∑’ËÀ√◊Õ

 ¡√√∂π–«‘™“™’æ (Functional competency or

Professional competency) À¡“¬∂÷ß ∑—°…–∑’Ë

®”‡ªìπ ”À√—∫°“√ªØ‘∫—μ‘ß“πμ“¡∫∑∫“∑·≈–Àπâ“∑’Ë

„Àâ∫√√≈ÿº≈ ”‡√Á®Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ÷́Ëß ¡√√∂π–

°“√ªØ‘∫—μ‘Àπâ“∑’ËÀ√◊Õ ¡√√∂π–«‘™“™’æ ‡ªìπ

 ¡√√∂π–‡©æ“–¢Õß·μà≈–«‘™“™’æ πÕ°®“°π’È

 ¡√√∂π–¢ÕßºŸâªØ‘∫—μ‘ß“π„π«‘™“™’æ‡¥’¬«°—π À“°¡’

§«“¡·μ°μà“ß„π¥â“π∫√‘∫∑¢Õß ¿“æ°“√≥å ·≈–

μ”·Àπàßß“π  ¡√√∂π–¬àÕ¡·μ°μà“ß°—π (∫ÿ≠„®

»√’ ∂‘μ¬åπ√“°Ÿ√, 2551) 3)  ¡√√∂π– à«π∫ÿ§§≈

(Personal competency) À¡“¬∂÷ß §ÿ≥≈—°…≥–

¢ÕßºŸâªØ‘∫—μ‘ß“π∑’Ë∑”„Àâμπ‡Õß¡’™’«‘μ∑’Ëº“ ÿ° ‰¥â·°à ¡’

‡™“«πåÕ“√¡≥å ¡’∫ÿ§≈‘°¿“æ∑’Ë¥’ ·≈– “¡“√∂®—¥°“√

μπ‡Õß„Àâ¡’§«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–§√Õ∫§√—«

°“√ª√–‡¡‘π ¡√√∂π–‡ªìπ‡√◊ËÕß≈–‡Õ’¬¥ÕàÕπ

º≈°“√ª√–‡¡‘π ¡√√∂π–¡’º≈°√–∑∫‚¥¬μ√ßμàÕºŸâ∂Ÿ°

ª√–‡¡‘π °“√ª√–‡¡‘π ¡√√∂π–®÷ß®”‡ªìπμâÕß„™â·∫∫

ª√–‡¡‘π∑’Ë¡’°“√æ—≤π“Õ¬à“ß‡ªìπ¢—ÈπμÕπ ∂Ÿ°μâÕßμ“¡

À≈—°°“√æ—≤π“‡§√◊ËÕß¡◊Õ «—¥‰¥âμ√ß°—∫ ¡√√∂π–

∑’Ë·∑â®√‘ß ·≈–º≈°“√ª√–‡¡‘π ¡√√∂π–¡’§«“¡πà“

‡™◊ËÕ∂◊Õ √«¡∑—Èß‰¥â√—∫°“√¬Õ¡√—∫®“°ºŸâ∂Ÿ°ª√–‡¡‘π

·≈–ºŸâ ‡°’Ë¬«¢âÕß πÕ°®“°π’È  º≈°“√ª√–‡¡‘ π

 ¡√√∂π–∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊Õ ¬—ßπ”‰ª„™â „π°“√

 √√À“·≈–°“√§—¥‡≈◊Õ°∫ÿ§§≈‡¢â“¥”√ßμ”·Àπàß

ºŸâ®—¥°“√æ¬“∫“≈ °“√æ—≤π“ ¡√√∂π–ºŸâ®—¥°“√

æ¬“∫“≈ ·≈–°“√®à“¬§à“μÕ∫·∑π∑’Ë‡À¡“– ¡°—∫

√–¥—∫ ¡√√∂π– „π∑“ßμ√ß¢â“¡ º≈°“√ª√–‡¡‘π

 ¡√√∂π–∑’Ë ‰¡àπà“‡™◊ËÕ∂◊Õ ¬àÕ¡‰¡à ‰¥â√—∫°“√¬Õ¡√—∫

®“°ºŸâ√—∫°“√ª√–‡¡‘π √«¡∑—ÈßÕ“®∑”„Àâ‡°‘¥§«“¡¢—¥

·¬âß√–À«à“ßºŸâª√–‡¡‘π·≈–ºŸâ√—∫°“√ª√–‡¡‘π (∫ÿ≠„®

»√’ ∂‘μ¬åπ√“°Ÿ√, 2555) ·∫∫ª√–‡¡‘π ¡√√∂π–∑’Ë¡’

§ÿ≥¿“æ ®”‡ªìπμâÕßæ—≤π“·≈–μ√«® Õ∫§ÿ≥¿“æ

§ÿ≥≈—°…≥–∑“ß®‘μ«‘∑¬“ (Psychometric properties)

‚¥¬¥”‡π‘πμ“¡¢—ÈπμÕπ¥—ßμàÕ‰ªπ’È 1) π‘¬“¡·π«§‘¥

¢Õßμ—«·ª√ 2) π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√ 3) ÕÕ°·∫∫

¡“μ√«—¥ √à“ß§”∂“¡·≈–®—¥≈”¥—∫§”∂“¡ 4) ‡ “–

À“ºŸâ‡™’Ë¬«™“≠μ√«®§«“¡μ√ßμ“¡‡π◊ÈÕÀ“ 5) π”

‡§√◊ËÕß¡◊Õ‰ª∑¥≈Õß„™â‡∫◊ÈÕßμâπ «‘‡§√“–Àå√“¬¢âÕ·≈–

§à“§«“¡‡∑’Ë¬ß 6) π”‡§√◊ËÕß¡◊Õ‰ª„™â„π¿“§ π“¡

‚¥¬π”‰ª√«∫√«¡¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß¢Õßß“π

«‘®—¬ 7) μ√«® Õ∫§ÿ≥¿“æ‡™‘ß®‘μ«‘∑¬“ (∫ÿ≠„®

»√’ ∂‘μ¬åπ√“°Ÿ√, 2555; Burns and Grove, 2005)

≥ ªí®®ÿ∫—π ·∫∫ª√–‡¡‘π∑’Ëπ”¡“„™âª√–‡¡‘π

 ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈¢Õß‚√ßæ¬“∫“≈‡Õ°™π

„™â·∫∫ª√–‡¡‘π°“√ªØ‘∫—μ‘ß“π¢Õß·μà≈–‚√ßæ¬“∫“≈

´÷Ëß‡ªìπ·∫∫ª√–‡¡‘π∑’Ë‰¡à‰¥âæ—≤π“μ“¡¢—ÈπμÕπ∑’Ë∂Ÿ°

μâÕßμ“¡À≈—°°“√æ—≤π“·∫∫ª√–‡¡‘π ‰¡à‰¥âæ—≤π“

·≈–μ√«® Õ∫§ÿ≥¿“æ§ÿ≥≈—°…≥–∑“ß®‘μ«‘∑¬“

(Psychometric properties) ¥â«¬‡Àμÿπ’È ®÷ß

®”‡ªìπμâÕß¡’°“√æ—≤π“·≈–μ√«® Õ∫§ÿ≥ ¡∫—μ‘°“√

«—¥‡™‘ß®‘μ«‘∑¬“¢Õß·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√

æ¬“∫“≈‚√ßæ¬“∫“≈‡Õ°™π ‚¥¬‡πâπ ¡√√∂π–

°“√ªØ‘∫—μ‘Àπâ“∑’ËÀ√◊Õ ¡√√∂π–«‘™“™’æ (Functional

competency or Professional competency) ‡æ◊ËÕ

„Àâ·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈¡’§«“¡

μ√ßμ“¡‡π◊ÈÕÀ“ (Content validity) §«“¡μ√ßμ“¡

‚§√ß √â“ß (Construct validity) §«“¡‡∑’Ë¬ß

(Reliability) ·≈–§«“¡μ√ßμ“¡ ¿“æªí®®ÿ∫—π

(Concurrent validity)
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«—μ∂ÿª√– ß§å°“√«‘®—¬
‡æ◊ËÕæ—≤π“·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√

æ¬“∫“≈‚√ßæ¬“∫“≈‡Õ°™π ·≈–μ√«® Õ∫§«“¡

μ√ß‡™‘ß‚§√ß √â“ß §«“¡‡∑’Ë¬ß ·≈–§«“¡‡∑’Ë¬ß

°“√ª√–‡¡‘π

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È ‡ªìπ°“√æ—≤π“‡§√◊ËÕß¡◊Õ

(Instrument development) ª√–°Õ∫¥â«¬

¢—Èπ∑’Ë 1 »÷°…“ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π

ºŸâ«‘®—¬∑∫∑«π«√√≥°√√¡‡°’Ë¬«°—∫ ¡√√∂π–

ºŸâ∫√‘À“√·≈–ºŸâ®—¥°“√æ¬“∫“≈‚√ßæ¬“∫“≈‡Õ°™π

(∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√, 2551; √ÿàß∑‘«“ ªí≠≠“π“¡,

2550; Anthony et al., 2005; AONE, 2005

cited in  ÿ¥∂πÕ¡ ªîμμ“∑–‚π ·≈–∫ÿ≠„®

»√’ ∂‘μ¬åπ√“°Ÿ√, 2552; Corning, 2002; Huston,

2008; Kleinman, 2003; Mathena, 2002; Scoble

& Russell 2003; Sherman et al., 2007; Snow,

2001; Sullivan et al., 2003; Swansburg, 2002)

√«∫√«¡‡π◊ÈÕÀ“¡“«‘‡§√“–Àå √ÿª ·≈–π”¡“∫Ÿ√≥“°“√

°—∫ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈∑’Ë√«∫√«¡®“°°“√

 —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘ ‰¥â·°à Õ“®“√¬åæ¬“∫“≈∑’Ë¡’

ª√– ∫°“√≥å Õπ¥â“π°“√∫√‘À“√°“√æ¬“∫“≈

ºŸâÕ”π«¬°“√ΩÉ“¬°“√æ¬“∫“≈ ·≈–ºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π¢π“¥„À≠à ∑’Ë¡’ª√– ∫°“√≥å¥â“π

°“√∫√‘À“√æ¬“∫“≈ ®”π«π√«¡∑—Èß ‘Èπ 6 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â —¡¿“…≥å ‡ªìπ·∫∫ —¡¿“…≥å°÷Ëß

‚§√ß √â“ß (Semi-structure interview) §”∂“¡∑’Ë„™â

„π°“√ —¡¿“…≥å¡’®”π«π 2 ¢âÕ §◊Õ 1) μ“¡§«“¡§‘¥

‡ÀÁπ¢Õß∑à“π  ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π §«√¡’§«“¡√Ÿâ §«“¡ “¡“√∂ §«“¡™”π“≠

∑—°…– ·≈–§ÿ≥≈—°…≥–¥â“π„¥∫â“ß 2)  ¡√√∂π–

·μà≈–¥â“π ∑à“π§‘¥«à“¡’ ¡√√∂π–¬àÕ¬„¥∫â“ß ÷́Ëß°“√

 —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘ ºŸâ«‘®—¬ —¡¿“…≥å¥â«¬μπ‡Õß

·∫∫¡’ªØ‘ —¡æ—π∏å (Interactive interview)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ √«∫√«¡ ¡√√∂π–∑’Ë ‰¥â

®“°°“√ —¡¿“…≥å∫Ÿ √≥“°“√√à «¡°—∫√“¬°“√

 ¡√√∂π–®“°°“√∑∫∑«π«√√≥°√√¡ π”¢âÕ¡Ÿ≈

¡“«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content analysis) ®—¥

À¡«¥À¡Ÿà ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π

º≈°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content analysis)

 ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π

ª√–°Õ∫¥â«¬  ¡√√∂π–À≈—° 7 ¥â“π  ¡√√∂π–¬àÕ¬

63 √“¬°“√ ‰¥â·°à 1) §«“¡©≈“¥∑“ßÕ“√¡≥å 9

√“¬°“√ 2) °“√æ—≤π“∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’

»—°¬¿“æ Ÿß 10 √“¬°“√ 3) °“√∫√‘À“√§ÿ≥¿“æ

∫√‘°“√æ¬“∫“≈ 9 √“¬°“√ 4) °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å

8 √“¬°“√ 5) °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å 9 √“¬°“√

6) °“√„™â‡∑§‚π‚≈¬’ “√ π‡∑» 9 √“¬°“√ 7) ∑—°…–

°“√μ‘¥μàÕ ◊ËÕ “√·≈–°“√ √â“ß§«“¡ —¡æ—π∏å 9

√“¬°“√

¢—Èπ∑’Ë 2 °“√æ—≤π“·≈–μ√«® Õ∫§ÿ≥¿“æ·∫∫

ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π ‚¥¬¥”‡π‘πμ“¡¢—ÈπμÕπ¥—ßμàÕ‰ªπ’È

2.1 π‘¬“¡·π«§‘¥¢Õßμ—«·ª√ ‚¥¬ ◊∫§âπ

·π«§‘¥·≈–∑ƒ…Æ’∑’ËÕ∏‘∫“¬§«“¡À¡“¬ ¡√√∂π–À≈—°

7 ¥â“π

2.2 π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√ ‚¥¬π”·π«§‘¥·≈–

∑ƒ…Æ’∑’ËÕ∏‘∫“¬ ¡√√∂π–À≈—° 7 ¥â“π ¡“π‘¬“¡‡™‘ß

ªØ‘∫—μ‘°“√

2.3  √â“ß‡§√◊ËÕß¡◊Õ §√Õ∫§≈ÿ¡¥â“π°“√ÕÕ°·∫∫

¡“μ√«—¥ °“√ √â“ß§”∂“¡ ·≈–°“√‡√’¬∫‡√’¬ß§”∂“¡

´÷Ëß‡§√◊ËÕß¡◊Õ«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡§«“¡ ”§—≠¢Õß

 ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π ‡ªìπ

·∫∫¡“μ√ª√–¡“≥§à“ 5 √–¥—∫ ª√–°Õ∫¥â«¬

 ¡√√∂π– 7 ¥â“πÀ≈—° ·≈– 63  ¡√√∂π–¬àÕ¬ ‰¥â·°à
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§«“¡©≈“¥∑“ßÕ“√¡≥å 9 ¢âÕ °“√æ—≤π“∫ÿ§≈“°√

æ¬“∫“≈∑’Ë¡’»—°¬¿“æ Ÿß 10 ¢âÕ °“√∫√‘À“√§ÿ≥¿“æ

∫√‘°“√æ¬“∫“≈ 9 ¢âÕ °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å 8 ¢âÕ

°“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å 9 ¢âÕ °“√„™â‡∑§‚π‚≈¬’

·≈– “√ π‡∑» 9 ¢âÕ ∑—°…–°“√μ‘¥μàÕ ◊ËÕ “√·≈–

°“√ √â“ß§«“¡ —¡æ—π∏å 9 ¢âÕ

2.4 μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“ ‚¥¬

ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 5 §π ‰¥â§à“¥—™π’§«“¡μ√ßμ“¡

‡π◊ÈÕÀ“ (Content Validity Index = CVI) .88 ‚¥¬‰¥â

ª√—∫·°â·∫∫ Õ∫∂“¡μ“¡§”·π–π”®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘

2.5 π”·∫∫ Õ∫∂“¡‰ª∑¥≈Õß„™â°—∫ºŸâ -

®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π ®”π«π 30 §π

«‘‡§√“–Àå§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§

∑—Èß©∫—∫‡∑à“°—∫ .88  à«π§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï

·Õ≈ø“§√Õπ∫“§·μà≈–¥â“π ¡’§à“√–À«à“ß .80-.90

§à“ À —¡æ—π∏å√–À«à“ß§”∂“¡·μà≈–¢âÕ°—∫§”∂“¡

√«¡∑—Èß©∫—∫ (Corrected item total correlation)

¡’§à“√–À«à“ß .51-.79

2.6 π”‡§√◊ËÕß¡◊Õ‰ª√«∫√«¡¢âÕ¡Ÿ≈®“°°≈ÿà¡

μ—«Õ¬à“ß ‰¥â·°à ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π¢π“¥„À≠à 200 ‡μ’¬ß °”Àπ¥¢π“¥μ—«Õ¬à“ß

5 ‡∑à“¢Õß®”π«πμ—«·ª√ (5 x 63 items = 330) ´÷Ëß

¢π“¥μ—«Õ¬à“ß 330 §π ‡ªìπ¢π“¥μ—«Õ¬à“ß∑’Ë‡À¡“– ¡

 ”À√—∫ ∂‘μ‘«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Comrey, 1973

cited in ∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√, 2553; Gorsuch,

1983) „™â«‘∏’ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ (Multi

stage random sampling)

2.7 μ√«® Õ∫§ÿ≥¿“æ·∫∫ Õ∫∂“¡

2.7.1 μ√«® Õ∫§«“¡μ√ß‡™‘ß‚§√ß √â“ß

(Construct validity) §—¥‡≈◊Õ°·∫∫ Õ∫∂“¡∑’Ë¡’

§«“¡ ¡∫Ÿ√≥å®”π«π 310 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 93.93

¢Õß·∫∫ Õ∫∂“¡∑’Ë àß‰ª¬—ß°≈ÿà¡μ—«Õ¬à“ß ‡æ◊ËÕπ”

¢âÕ¡Ÿ≈‰ª«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Factor analysis)

°àÕπ«‘‡§√“–Àå§«“¡μ√ß‡™‘ß‚§√ß √â“ß ‰¥â¡’

°“√μ√«® Õ∫§«“¡‡À¡“– ¡¢Õß¢âÕ¡Ÿ≈μ“¡‡ß◊ËÕπ‰¢

¢Õß°“√„™â ∂‘μ‘«‘‡§√“–ÀåÕß§åª√–°Õ∫ æ∫«à“ §à“

 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π‰¡àπâÕ¬°«à“ .30

Bartlettûs Test of Sphericity ¡’π—¬ ”§—≠ (p = .000)

· ¥ß«à“ μ—«·ª√∑’Ë»÷°…“¡’§«“¡ —¡æ—π∏å°—π À√◊Õ

‡¡μ√‘° ǻ§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√‰¡à‡ªìπ‡¡μ√‘°´å

‡Õ°¿“æ §à“ Kaiser-Meyer-Olkin Measure of

Sampling Adequacy (KMO) æ∫«à“ KMO ‡∑à“°—∫

.970 · ¥ß«à“ ¢âÕ¡Ÿ≈¡’§«“¡‡À¡“– ¡√–¥—∫¥’¡“°

 ”À√—∫«‘‡§√“–Àå‚¥¬„™â ∂‘μ‘«‘‡§√“–ÀåÕß§åª√–°Õ∫

(°—≈¬“ «“≥‘™¬å∫—≠™“, 2552; ∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√,

2553: Field, 2009)

μ√«® Õ∫§«“¡μ√ß‡™‘ß‚§√ß √â“ß ‚¥¬«‘‡§√“–Àå

Õß§åª√–°Õ∫‡™‘ß ”√«® (Exploratory factor analysis)

 °—¥Õß§åª√–°Õ∫¥â«¬«‘∏’Õß§åª√–°Õ∫À≈—° (Principle

component factor analysis) À¡ÿπ·°π·∫∫ÕÕ-

‚∏‚°πÕ≈ (Orthogonal) ¥â«¬«‘∏’ ·«√‘·¡°´å (Varimax)

°”Àπ¥‡°≥±å§—¥‡≈◊Õ°μ—«ª√–°Õ∫ ”§—≠ ‰¥â·°à

μ—«ª√–°Õ∫¡’§à“‰Õ‡°π (Eigen Values) ¡“°°«à“

À√◊Õ‡∑à“°—∫ 1.0 ·≈–¡’μ—«·ª√∑’ËÕ∏‘∫“¬μ—«ª√–°Õ∫

μ—Èß·μà 3 μ—«·ª√¢÷Èπ‰ª ·≈–μ—«·ª√·μà≈–μ—«¡’§à“

πÈ”Àπ—°μ—«ª√–°Õ∫μ—Èß·μà .50 ¢÷Èπ‰ª √à«¡°—∫

æ‘®“√≥“μ“¡·ºπ¿“æ °√’æ≈ÁÕμ (Scree plot) (Hair

et al., 1995)

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® æ∫«à“

ª√–°Õ∫¥â«¬ 6 Õß§åª√–°Õ∫ ¡’√“¬°“√ ¡√√∂π–

¬àÕ¬ 46 √“¬°“√  “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π‰¥â

√âÕ¬≈– 72.89

°“√«‘‡§√“–Àå√“¬¢âÕ (Item analysis) §à“

 À —¡æ—π∏å√–À«à“ß§”∂“¡·μà≈–¢âÕ (Inter-item

correlation) ¡’§à“√–À«à“ß .43-.83 §à“ À —¡æ—π∏å

√–À«à“ß§”∂“¡·μà≈–¢âÕ°—∫§”∂“¡√«¡∑—Èß©∫—∫

(Corrected item-total correlation) ¡“°°«à“ .30
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°“√«‘‡§√“–Àå§à“§«“¡‡∑’Ë¬ß (Reliability analysis)

§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§ √“¬¥â“π

¡’§à“√–À«à“ß .80-.90 ·≈–§à“§«“¡‡∑’Ë¬ß∑—Èß©∫—∫

¡’§à“ .98

2.7.2 °“√μ√«® Õ∫§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π

√–À«à“ßºŸâª√–‡¡‘π (Inter-rater reliability π”·∫∫

ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

‡Õ°™π ‡ªìπ·∫∫¡“μ√ª√–¡“≥§à“ 5 √–¥—∫ „Àâ°≈ÿà¡

μ—«Õ¬à“ß ‰¥â·°à ºŸâÕ”π«¬°“√ΩÉ“¬°“√æ¬“∫“≈

ºŸâ®—¥°“√æ¬“∫“≈ ·≈–æ¬“∫“≈«‘™“™’æ ‚√ßæ¬“∫“≈

‡Õ°™π ¢π“¥„À≠à 200 ‡μ’¬ß ¢π“¥μ—«Õ¬à“ß

·μà≈–°≈ÿà¡ ‡∑à“°—∫ 15 §π ª√–‡¡‘π ¡√√∂π–

ºŸâ®—¥°“√æ¬“∫“≈ √«¡∑—Èß„ÀâºŸâ®—¥°“√æ¬“∫“≈

ª√–‡¡‘π ¡√√∂π–¢Õßμπ‡Õß

π”¢âÕ¡Ÿ≈∑—Èß 3 ™ÿ¥¡“«‘‡§√“–Àå§à“§«“¡‡∑’Ë¬ß°“√

ª√–‡¡‘π√–À«à“ßºŸâª√–‡¡‘π (Inter-rater reliability) ‚¥¬

„™â ∂‘μ‘ Intraclass Correlation Coefficient (ICC)

º≈°“√«‘‡§√“–Àå æ∫«à“ §à“§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π

√–À«à“ßºŸâª√–‡¡‘π‡©≈’Ë¬ (Average raters reliability)

‡∑à“°—∫ .89

°“√æ‘∑—°…å ‘∑∏‘°≈ÿà¡μ—«Õ¬à“ß
‚§√ß°“√«‘®—¬‰¥â√—∫§«“¡‡ÀÁπ™Õ∫®“°§≥–

°√√¡°“√æ‘®“√≥“®√‘¬∏√√¡°“√«‘®—¬„π§π °≈ÿà¡

 À ∂“∫—π ™ÿ¥∑’Ë 1 ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–

‚√ßæ¬“∫“≈∑’Ëª√– ß§å„ÀâºŸâ«‘®—¬‡ πÕ‚§√ß°“√«‘®—¬

æ‘®“√≥“®√‘¬∏√√¡°“√«‘®—¬„π§πμ“¡√–‡∫’¬∫ªØ‘∫—μ‘

¢Õß‚√ßæ¬“∫“≈

 √ÿªº≈°“√«‘®—¬
·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π ª√–°Õ∫¥â«¬ ¡√√∂π–À≈—° 6

¥â“π 46  ¡√√∂π–¬àÕ¬  ¡√√∂π–¥â“π∑’Ë 1 °“√

®—¥°“√‡™‘ß°≈¬ÿ∑∏å  ¡√√∂π–¥â“π∑’Ë 2 §«“¡©≈“¥

∑“ßÕ“√¡≥å  ¡√√∂π–¥â“π∑’Ë 3 °“√μ‘¥μàÕ ◊ËÕ “√

·≈–°“√ √â“ß§«“¡ —¡æ—π∏å√–À«à“ß∫ÿ§§≈  ¡√√∂π–

¥â“π∑’Ë 4 °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å  ¡√√∂π–¥â“π

∑’Ë 5 °“√æ—≤π“∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’»—°¬¿“æ Ÿß

 ¡√√∂π–¥â“π∑’Ë 6 °“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»

‡ªìπ·∫∫ª√–‡¡‘π∑’Ë¡’§«“¡μ√ß‡™‘ß‚§√ß √â“ß §à“

 À —¡æ—π∏å√–À«à“ß¢âÕ§”∂“¡·μà≈–¢âÕ°—∫§”∂“¡

√«¡∑—Èß©∫—∫¡“°°«à“ .30 §à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“

§√Õπ∫“§√“¬¥â“π¡’§à“√–À«à“ß .80-.90 §à“ —¡ª√– ‘∑∏‘Ï

‚¥¬√«¡∑—Èß©∫—∫ .98 ·≈–¡’§à“§«“¡‡∑’Ë¬ß°“√

ª√–‡¡‘π√–À«à“ßºŸâª√–‡¡‘π‡©≈’Ë¬‡∑à“°—∫ .89 ´÷Ëß

À¡“¬∂÷ßº≈°“√ª√–‡¡‘π¡’§«“¡ Õ¥§≈âÕß√–¥—∫¥’¡“°

Õ¿‘ª√“¬º≈°“√«‘®—¬
1. º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ æ∫«à“

ª√–°Õ∫¥â«¬ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈ 6 ¥â“π ´÷Ëß

 ¡√√∂π–∑—Èß 6 ¥â“π ‡ªìπ ¡√√∂π–∑’Ë®”‡ªìπ¢Õß

ºŸâ®—¥°“√æ¬“∫“≈„π»μ«√√…∑’Ë 21 ‚¥¬Õ¿‘ª√“¬¥—ßπ’È

1.1 °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å (Strategic man-

agement) °“√ª√–°Õ∫∏ÿ√°‘®„π»μ«√√…∑’Ë 21 ´÷Ëß

‡º™‘≠°—∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡ªìπæ≈«—μ·≈–∑â“∑“¬

ºŸâ∫√‘À“√°“√æ¬“∫“≈„π»μ«√√…∑’Ë 21 ®÷ß®”‡ªìπμâÕß

«“ß·ºπ°“√¥”‡π‘πß“πÕ¬à“ß‡ªìπ√–∫∫ √Ÿâ‡∑à“∑—π°“√

‡ª≈’Ë¬π·ª≈ß ¿“æ·«¥≈âÕ¡¢Õß —ß§¡‚≈°·≈–√Ÿâ‡∑à“

∑—πÕß§å°√§Ÿà·¢àß √«¡∑—Èß√Ÿâ ∂“π–·≈–»—°¬¿“æ¢Õß

μπ‡Õß §‘¥§âπ°≈¬ÿ∑∏å∑’Ë‡Àπ◊Õ™—Èπ ª√—∫‡ª≈’Ë¬π∑‘»∑“ß

°“√¥”‡π‘πæ—π∏°‘®„Àâ Õ¥§≈âÕß°—∫ ¿“æ°“√≥å ‡æ◊ËÕ

 √â“ß§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—π∑’Ë‡Àπ◊Õ§Ÿà·¢àß

¿“¬„πª√–‡∑» §Ÿà·¢àß¢Õßª√–‡∑»Õ“‡´’¬π ·≈–§Ÿà·¢àß

¢Õßª√–‡∑»„π¿Ÿ¡‘¿“§Õ◊ËπÊ ́ ÷Ëß°“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å

‡ªìπ°≈«‘∏’ ”§—≠∑’Ë∑”„Àâ°“√¥”‡π‘π∏ÿ√°‘®∫√√≈ÿº≈

μ“¡‡ªÑ“À¡“¬ ¡’§«“¡‡®√‘≠°â“«Àπâ“Õ¬à“ß√«¥‡√Á« ·≈–

¡’§«“¡¡—Ëπ§ßÕ¬à“ß¬—Ëß¬◊π √«¡∑—Èß‰¥â‡ª√’¬∫„π°“√

·¢àß¢—π‡Àπ◊Õ§Ÿà·¢àß ≥ ªí®®ÿ∫—π °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å

‰¥â√—∫§«“¡π‘¬¡·æ√àÀ≈“¬„π∑ÿ°ª√–‡∑»∑—Ë«‚≈°
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‚¥¬‰¥âπ”‰ª„™â „π∏ÿ√°‘®Õÿμ “À°√√¡°“√º≈‘μ

§√Õ∫§≈ÿ¡∑—Èß∏ÿ√°‘®¢π“¥„À≠à (Large enterprise)

∏ÿ√°‘®¢π“¥‡≈Á°·≈–¢π“¥°≈“ß (Small Medium

Enterprise = SME) Àπà«¬ß“πÀ√◊ÕÕß§å°√∑’Ë¥”‡π‘π

æ—π∏°‘®¥â“π°“√®—¥°“√»÷°…“ ∫√‘°“√ ÿ¢¿“æ ∫√‘°“√

∑àÕß‡∑’Ë¬« ‚√ß·√¡ ·≈–∏π“§“√

1.2 §«“¡©≈“¥∑“ßÕ“√¡≥å (Emotional

quotient = EQ) §«“¡©≈“¥∑“ßÕ“√¡≥å À√◊Õ‡™“«πå

Õ“√¡≥å‡ªìπªí®®—¬ ”§—≠∑’Ë∑”„Àâª√– ∫§«“¡ ”‡√Á®

„π°“√∫√‘À“√ß“π (Snow, 2001; Vitello-Cicciu,

2002) ®“°º≈°“√«‘®—¬ æ∫«à“ ºŸâ∫√‘À“√∑’Ë¡’‡™“«πå

Õ“√¡≥å®–ª√– ∫§«“¡ ”‡√Á®„π°“√∑”ß“π (Goleman,

1998) ‡™“«πåÕ“√¡≥å‡ªìπªí®®—¬ ”§—≠∑’Ë∑”„ÀâºŸâ∫√‘À“√

ª√– ∫§«“¡ ”‡√Á®„πÀπâ“∑’Ë°“√ß“π¡“°°«à“‡™“«πå

ªí≠≠“ ¥—ß∑’Ë Strickland (2000) °≈à“««à“ ‡™“«πå

Õ“√¡≥å¡’§«“¡ ”§—≠¡“°°«à“‡™“«πåªí≠≠“ 2 ‡∑à“

®“°º≈°“√«‘®—¬ æ∫«à“ ‡™“«πåªí≠≠“‡ªìπªí®®—¬∑’Ë

∑”π“¬§«“¡ “¡“√∂„πß“π‰¥â√âÕ¬≈– 20 „π¢≥–∑’Ë

‡™“«πåÕ“√¡≥å‡ªìπªí®®—¬∑’Ë∑”π“¬§«“¡ “¡“√∂„π

ß“π‰¥â√âÕ¬≈– 80

1.3 °“√μ‘¥μàÕ ◊ËÕ “√·≈–°“√ √â“ß§«“¡

 —¡æ—π∏å√–À«à“ß∫ÿ§§≈ (Communication and

interpersonal relationship) °“√μ‘¥μàÕ ◊ËÕ “√‡ªìπ

°‘®°√√¡ ”§—≠¢ÕßºŸâ∫√‘À“√°“√æ¬“∫“≈ ‡π◊ËÕß®“°

‚≈°¢ÕßºŸâ∫√‘À“√§◊Õ‚≈°¢Õß°“√„™â∂âÕ¬§” (World of

words) °“√μ‘¥μàÕ ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æ®–∑”„Àâ

‡°‘¥ —¡æ—π∏¿“æ∑’Ë¥’√–À«à“ßºŸâ àß¢à“« “√·≈–ºŸâ√—∫

¢à“« “√ ·≈–™à«¬„Àâ°“√¥”‡π‘πß“π∫√√≈ÿº≈ ”‡√Á®

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ πÕ°®“°π’È  —¡æ—π∏¿“æ

√–À«à“ß∫ÿ§§≈ (Interpersonal relationship) ‡ªìπ

æ◊Èπ∞“π ”§—≠∑’Ë°àÕ„Àâ‡°‘¥§«“¡ “¡—§§’ §«“¡™à«¬

‡À≈◊Õ·≈–§«“¡√à«¡¡◊Õ ÷́Ëß°—π·≈–°—π ´÷Ëß°“√∑”ß“π

„π·μà≈–«—π ºŸâ∫√‘À“√‰¡à‡æ’¬ß·μà¡’ªØ‘ —¡æ—π∏å°—∫

ºŸâªØ‘∫—μ‘ß“π„πÀπà«¬ß“π∑ÿ°√–¥—∫‡∑à“π—Èπ ·μà¬—ß¡’

ªØ‘ —¡æ—π∏å°—∫∫ÿ§§≈Õ◊ËπÊ πÕ°Àπà«¬ß“π À“°

ºŸâ∫√‘À“√¡’∑—°…–°“√ √â“ß —¡æ—π∏¿“æ√–À«à“ß∫ÿ§§≈

¬àÕ¡∑”„ÀâºŸâªØ‘∫—μ‘ß“π„Àâ§«“¡√à«¡¡◊Õ°—∫ºŸâ∫√‘À“√

¥â«¬§«“¡‡μÁ¡„® ÷́Ëß™à«¬„ÀâºŸâ∫√‘À“√ “¡“√∂∑”ß“π

‰¥âÕ¬à“ß√“∫√◊Ëπ ·≈–∫√√≈ÿº≈ ”‡√Á®μ“¡‡ªÑ“À¡“¬

 —¡æ—π∏¿“æ∑’Ë¥’√–À«à“ßÀ—«Àπâ“ÀÕºŸâªÉ«¬·≈–æ¬“∫“≈

‡ªìπªí®®—¬ ”§—≠∑’Ë∑”„Àâæ¬“∫“≈§ßÕ¬Ÿà „πß“π

(Kleinman, 2004) ¥â«¬‡Àμÿπ’È AONE (2005 cited

in  ÿ¥∂πÕ¡ ªîμμ“∑–‚π ·≈–∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√,

2552)  ¡“§¡ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈¢ÕßÕ‡¡√‘°“

‰¥â°”Àπ¥„Àâ ¡√√∂π–¥â“π∑—°…–°“√μ‘¥μàÕ ◊ËÕ “√

·≈–°“√ √â“ß —¡æ—π∏¿“æ√–À«à“ß∫ÿ§§≈ ‡ªìπ

 ¡√√∂π–∑’Ë ”§—≠ ”À√—∫ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈

„π»μ«√√…∑’Ë 21

1.4 °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å (Human

resource management) „π»μ«√√…∑’Ë 21 ´÷Ëß‡ªìπ

¬ÿ§°“√æ—≤π“‡»√…∞°‘®‚¥¬„™â§«“¡√Ÿâ‡ªìπ∞“π Àπà«¬

ß“π®”‡ªìπμâÕß„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“»—°¬¿“æ

¢ÕßºŸâªØ‘∫—μ‘ß“π„πÕß§å°√ ‡æ◊ËÕ„ÀâºŸâªØ‘∫—μ‘ß“π¡’

§«“¡√Ÿâ§«“¡ “¡“√∂ ¡’ ¡√√∂π–∑’Ë®”‡ªìπ ”À√—∫

°“√¥”‡π‘πæ—π∏°‘®¢ÕßÕß§å°√„Àâ∫√√≈ÿ‡ªÑ“À¡“¬

¡’¢«—≠ ¡’·√ß®Ÿß„®„π°“√∑”ß“π ¡’§«“¡æ÷ßæÕ„®„π

ß“π ·≈–§ßÕ¬Ÿà „πÕß§å°√ ‡æ◊ËÕ √â“ß§«“¡‡®√‘≠

°â“«Àπâ“·°àÕß§å°√ ¥â«¬‡Àμÿπ’È °“√ª√–°Õ∫∏ÿ√°‘®

¢ÕßÕß§å°√™—Èππ”„πμà“ßª√–‡∑»„Àâ§«“¡ ”§—≠°—∫

ºŸâªØ‘∫—μ‘ß“π ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“ºŸâªØ‘∫—μ‘

ß“π„πÕß§å°√„Àâ¡’§«“¡ “¡“√∂‡√’¬π√Ÿâ·≈–§‘¥ √â“ß

 √√§åπ«—μ°√√¡ §‘¥§âπ·≈–æ—≤π“√–∫∫°“√∫√‘À“√

ß“π·≈–°“√∑”ß“π¢ÕßÕß§å°√ (Dess & Picken,

2000; Senge, 1990) °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å∑’Ë

¡’ª√– ‘∑∏‘¿“æ™à«¬„Àâ°“√¥”‡π‘πß“π∫√√≈ÿ‡ªÑ“À¡“¬

ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π ®÷ß®”‡ªìπμâÕß

¡’ ¡√√∂π–°“√®—¥°“√∫ÿ§≈“°√æ¬“∫“≈ §√Õ∫§≈ÿ¡

∑—Èß°“√«“ß·ºπ °“√ √√À“ °“√§—¥‡≈◊Õ° °“√Ωñ°Õ∫√¡

·≈–°“√æ—≤π“ °“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π °“√

®à“¬§à“μÕ∫·∑π·≈–º≈ª√–‚¬™πå∑’Ë ‡ªìπ∏√√¡
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 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß ©«’√—μπå ™◊Ëπ™¡°ÿ≈ ·≈–

∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√ (2556) æ∫«à“ °“√∫√‘À“√

∫ÿ§§≈„πÀÕºŸâªÉ«¬‡ªìπÀπ÷Ëß„π ¡√√∂π–À≈—°¢Õß

ºŸâ®—¥°“√ÀÕºŸâªÉ«¬«‘°ƒμ ‚√ßæ¬“∫“≈‡Õ°™π  Õ¥§≈âÕß

°—∫º≈°“√«‘®—¬¢Õß ®“√ÿ≥’ μ—Èß„®√—°°“√¥’ ·≈–°—≠≠-

¥“ ª√–®ÿ»‘≈ª (2556) æ∫«à“ °“√∫√‘À“√∑√—æ¬“°√

∫ÿ§§≈ ‡ªìπÀπ÷Ëß„πÕπ“§μ¿“æ¢Õß∫∑∫“∑æ¬“∫“≈

À—«Àπâ“ß“πÀâÕßºà“μ—¥

1.5 °“√æ—≤π“∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’»—°¬¿“æ

 Ÿß (Talent development) ∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’

 ¡√√∂π– ŸßÀ√◊Õ‡ªìπºŸâ∑’Ë¡’§«“¡‡™’Ë¬«™“≠‡©æ“–

(Talent people) ‡ªìπ∑√—æ¬“°√∑’Ë¡’§«“¡ ”§—≠¬‘Ëß

μàÕ§«“¡ ”‡√Á®·≈–§«“¡Õ¬Ÿà√Õ¥¢ÕßÕß§å°√ ºŸâ®—¥°“√

æ¬“∫“≈®÷ß®”‡ªìπμâÕßæ—≤π“∫ÿ§≈“°√æ¬“∫“≈

∑’Ë¡’»—°¬¿“æ Ÿß ‚¥¬Ωñ°Õ∫√¡·≈– àß‡ √‘¡°“√‡√’¬π√Ÿâ

μ≈Õ¥™’«‘μ ‡ √‘¡ √â“ß§«“¡ “¡“√∂·≈–§«“¡æ÷ß

æÕ„®„πß“π √«¡∑—Èß§«“¡°â“«Àπâ“„πß“π μ≈Õ¥®π

∏”√ß√—°…“„Àâ§ßÕ¬Ÿà„πß“π ®“°º≈°“√«‘®—¬ æ∫«à“ À“°

∫ÿ§≈“°√æ¬“∫“≈‰¥â√—∫°“√ àß‡ √‘¡„Àâ¡’°“√‡√’¬π√Ÿâ

μ≈Õ¥™’«‘μ ·≈–‰¥â√—∫°“√ π—∫ πÿπ„Àâ¡’§«“¡°â“«Àπâ“

„πß“π ®–∑”„Àâ¡’§«“¡æ÷ßæÕ„®„πß“π·≈–§ßÕ¬Ÿà„π

ß“π¡“°°«à“°“√‰¥â√—∫§à“μÕ∫·∑π∑’Ë ‡À¡“– ¡

(Shields & Ward, 2001)

1.6 °“√„™â‡∑§‚π‚≈¬’ “√ π‡∑» (Technology

communication application) „π»μ«√√…∑’Ë 21 ÷́Ëß

‡ªìπ¬ÿ§∑’Ë¡’§«“¡‡®√‘≠°â“«Àπâ“¢Õß‡∑§‚π‚≈¬’ “√

 π‡∑»·≈–‚∑√§¡π“§¡ ◊ËÕ “√ (ICT) ∑ÿ°Õß§å°√

®”‡ªìπμâÕß¡’∞“π¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πåμàÕ°“√¥”‡π‘π

ß“π¢ÕßÕß§å°√ ¡’§Õ¡æ‘«‡μÕ√å∑’Ë¡’ª√– ‘∑∏‘¿“æ„π

°“√ ◊∫§âπ¢âÕ¡Ÿ≈ √«¡∑—Èß¡’°“√π”π«—μ°√√¡¥â“π°“√

μ‘¥μàÕ ◊ËÕ “√¡“„™â„π°“√∫√‘À“√ß“π¢ÕßÕß§å°√ ≥

ªí®®ÿ∫—π Õß§å°√∫√‘°“√ ÿ¢¿“æπ”π«—μ°√√¡¥â“π “√

 π‡∑»·≈–°“√μ‘¥μàÕ ◊ËÕ “√¡“„™â‡æ‘Ë¡ª√– ‘∑∏‘¿“æ

°“√∑”ß“π·≈–∫√‘°“√√—°…“æ¬“∫“≈ ‰¥â·°à ®—¥∑”∞“π

¢âÕ¡Ÿ≈∑’Ë®”‡ªìπ·≈–‡ªìπª√–‚¬™πå„π°“√¥”‡π‘πß“π

π”§Õ¡æ‘«‡μÕ√å¡“„™â„π°“√ ◊∫§âπ¢âÕ¡Ÿ≈·≈–°“√

∫√‘À“√ß“π ‡æ◊ËÕ„Àâ°“√ àß¢à“« “√·≈–°“√√—∫¢à“« “√

¡’§«“¡ –¥«° √«¥‡√Á« ∑—π‡«≈“ √«¡∑—Èß™à«¬‡æ‘Ë¡

ª√– ‘∑∏‘¿“æ¢Õß√–∫∫∫√‘°“√ ÿ¢¿“æ ‡™àπ ®¥À¡“¬

Õ‘‡≈Á°∑√Õπ‘° å §Õ¡æ‘«‡μÕ√å∑’Ë „™â∫—π∑÷° ®—¥‡°Á∫

ª√–¡«≈º≈  ◊∫§âπ  àß·≈–√—∫¢âÕ¡Ÿ≈¢ÕßºŸâ√—∫∫√‘°“√

°“√¥”‡π‘πß“π‡°’Ë¬«°—∫°“√√—∫ àßμàÕºŸâªÉ«¬ºà“π√–∫∫

ÕÕπ‰≈πå (Referral online) °“√∫√‘°“√ ÿ¢¿“æ

ºà“π√–∫∫ÕÕπ‰≈πå (Online health services) °“√

«‘π‘®©—¬‚√§·≈–°“√√—°…“‚¥¬„™â°“√·æ∑¬å∑“ß‰°≈

(Telemedicine) ·≈–°“√æ¬“∫“≈‚¥¬„™âÀÿàπ¬πμå

(Robotic nursing care) π”√–∫∫°“√®√“®√·≈–

¢π àßÕ—®©√‘¬– (Intelligent transport system) √«¡

∑—Èß√–∫∫°”Àπ¥μ”·Àπàß∫πæ◊Èπ‚≈°®“° —≠≠“≥

¥“«‡∑’¬¡ (Global Positioning System = GPS)

‚¥¬π”¡“μ‘¥μ—Èß„π√∂©ÿ°‡©‘π ´÷Ëß‡Õ◊ÈÕμàÕ°“√„Àâ∫√‘°“√

·æ∑¬å©ÿ°‡©‘π·≈–√–∫∫°“√ àßμàÕºŸâªÉ«¬ ¥â«¬‡Àμÿπ’È

ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π ®÷ß®”‡ªìπμâÕß

¡’ ¡√√∂π–°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»

2. §«“¡μ√ß‡™‘ß‚§√ß √â“ß §«“¡‡∑’Ë¬ß ·≈–

§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π¢Õß·∫∫ª√–‡¡‘π ¡√√∂π–

ºŸâ®—¥°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π

·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

‚√ßæ¬“∫“≈‡Õ°™π ª√–°Õ∫¥â«¬ 6  ¡√√∂π–À≈—°

·≈– 46  ¡√√∂π–¬àÕ¬ ‚¥¬°≈ÿà¡ ¡√√∂π–‡ªìπ 6

 ¡√√∂π–À≈—° ‰¥â·°à 1) °“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å

2) §«“¡©≈“¥∑“ßÕ“√¡≥å 3) °“√μ‘¥μàÕ ◊ËÕ “√·≈–

°“√ √â“ß —¡æ—π∏¿“æ√–À«à“ß∫ÿ§§≈ 4) °“√®—¥°“√

∑√—æ¬“°√¡πÿ…¬å 5) °“√æ—≤π“∫ÿ§≈“°√æ¬“∫“≈∑’Ë¡’

»—°¬¿“æ Ÿß 6) °“√„™â‡∑§‚π‚≈¬’ “√ π‡∑» ‚¥¬∑—Èß

6  ¡√√∂π–À≈—° “¡“√∂Õ∏‘∫“¬§«“¡·ª√ª√«π‰¥â

√âÕ¬≈– 72.89 §à“ À —¡æ—π∏å√–À«à“ß§”∂“¡·μà≈–

¢âÕ¡’§à“√–À«à“ß .30-.70 §à“ À —¡æ—π∏å√–À«à“ß

§”∂“¡·μà≈–¢âÕ°—∫§”∂“¡√«¡∑—Èß©∫—∫¡“°°«à“ .30

§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§√“¬¥â“π
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¡’§à“√–À«à“ß .80-.90 §à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï

·Õ≈ø“§√Õπ∫“§‚¥¬√«¡∑—Èß©∫—∫‡∑à“°—∫ .98 ·≈–

§à“§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π¢ÕßºŸâª√–‡¡‘π∑ÿ°§π‚¥¬

‡©≈’Ë¬‡∑à“°—∫ .89

·∫∫ª√–‡¡‘π∑’Ë¥’®”‡ªìπμâÕß¡’§«“¡ Õ¥§≈âÕß

¿“¬„π (Internal consistency) ÷́ËßÀ¡“¬∂÷ß§”∂“¡

·μà≈–¢âÕ„π·∫∫ Õ∫∂“¡«—¥§ÿ≥≈—°…≥–‡¥’¬«°—π

(Tang et al., 2014) ‚¥¬æ‘®“√≥“®“°§à“ À —¡æ—π∏å

√–À«à“ß§”∂“¡·μà≈–¢âÕ∑’Ë¡’§à“√–À«à“ß .30-.70 §à“

 À —¡æ—π∏å√–À«à“ß§”∂“¡·μà≈–¢âÕ°—∫§”∂“¡√«¡∑—Èß

©∫—∫¡“°°«à“ .30 ·≈–§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï

·Õ≈ø“§√Õπ∫“§¡’§à“√–À«à“ß .80-.90 (Nunnally &

Berstein, 1994 cited in Weir, 2005) πÕ°®“°π’È

¡’§à“§«“¡‡∑’Ë¬ß°“√ª√–‡¡‘π¢ÕßºŸâª√–‡¡‘π∑ÿ°§π‚¥¬

‡©≈’Ë¬ (Average raters reliability) ´÷Ëß«‘‡§√“–Àå

‚¥¬„™â ∂‘μ‘ ICC ≥ .75 À¡“¬§«“¡«à“ º≈°“√

ª√–‡¡‘π¡’§«“¡ Õ¥§≈âÕß„π√–¥—∫¥’¡“° (Fleiss,

1981; Nunnally & Bernstein, 1994 cited in Weir,

2005)

 √ÿª‰¥â«à“ ·∫∫ª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√

æ¬“∫“≈ ‚√ßæ¬“∫“≈‡Õ°™π ¡’§«“¡μ√ß‡™‘ß

‚§√ß √â“ß ¡’§«“¡‡∑’Ë¬ß Ÿß ·≈–§«“¡‡∑’Ë¬ß°“√

ª√–‡¡‘π√–À«à“ßºŸâª√–‡¡‘π¥’¡“°

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
ºŸâ∫√‘À“√√–¥—∫ Ÿß ‚√ßæ¬“∫“≈‡Õ°™π  “¡“√∂

π”º≈°“√«‘®—¬‰ª„™â‡ªìπ·π«∑“ß ”À√—∫‡μ√’¬¡§«“¡

æ√âÕ¡„π°“√ªØ‘∫—μ‘ ß“πμ”·ÀπàßºŸâ ®—¥°“√„Àâ¡’

ª√– ‘∑∏‘¿“æ ·≈–„™âª√–‡¡‘π ¡√√∂π–ºŸâ®—¥°“√

æ¬“∫“≈ √«¡∑—Èßæ—≤π“ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈

. . . . . . . . . . . . . . . . . . . . . . . . .

√“¬°“√Õâ“ßÕ‘ß
¿“…“‰∑¬

°—≈¬“ «“π‘™¬å∫—≠™“. (2552). °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

À≈“¬μ—«·ª√. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æœ: ‚√ßæ‘¡æå

·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

®“√ÿ≥’ μ—Èß„®√—°°“√¥’ ·≈–°—≠≠¥“ ª√–®ÿ»‘≈ª. (2556).

Õπ“§μ¿“æ∫∑∫“∑¢Õßæ¬“∫“≈À—«Àπâ“ÀâÕß

ºà“μ—¥ ‚√ßæ¬“∫“≈∑—Ë«‰ª (æ.». 2554-2559).

«“√ “√æ¬“∫“≈»“ μ√å ®ÿÃ“≈ß°√≥å-

¡À“«‘∑¬“≈—¬, 25(3), 93-105.

©«’√—μπå ™◊Ëπ™¡°ÿ≈ ·≈–∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√. (2556).

 ¡√√∂π–ºŸâ®—¥°“√ÀÕºŸâªÉ«¬«‘°ƒμ‘ ‚√ßæ¬“∫“≈

‡Õ°™π ‡¢μ°√ÿß‡∑æ¡À“π§√. «“√ “√æ¬“∫“≈

»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 25(1), 14-25.

∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√. (2551). ¿“«–ºŸâπ”·≈–

°≈¬ÿ∑∏å°“√®—¥°“√Õß§å°“√æ¬“∫“≈„π»μ«√√…

∑’Ë 21. æ‘¡æå§√—Èß∑’Ë 2. °√ÿß‡∑æœ: ‚√ßæ‘¡æå·Ààß

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√. (2553). √–‡∫’¬∫«‘∏’°“√«‘®—¬

∑“ßæ¬“∫“≈»“ μ√å. æ‘¡æå§√—Èß∑’Ë 5 °√ÿß‡∑æœ:

∫√‘…—∑ ¬Ÿ·Õπ¥å‰Õ Õ‘π‡μÕ√å¡’‡¥’¬ ®”°—¥

∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√. (2555). °“√æ—≤π“·≈–

μ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ«‘®—¬: §ÿ≥ ¡∫—μ‘

°“√«—¥‡™‘ß®‘μ«‘∑¬“. °√ÿß‡∑æœ: ‚√ßæ‘¡æå·Ààß

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

√ÿàß∑‘«“ ªí≠≠“π“¡. (2550). °“√«‘ ‡§√“–Àå

μ—«ª√–°Õ∫ ¡√√∂π–ºŸâ®—¥°“√æ¬“∫“≈‚√ß-

æ¬“∫“≈‡Õ°™π„π™à«ßæÿ∑∏»—°√“™ 2550-2554.

«‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ  “¢“°“√

∫√‘À“√°“√æ¬“∫“≈ §≥–æ¬“∫“≈»“ μ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

 ÿ¥∂πÕ¡ ªîμμ“∑–‚π ·≈–∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√.
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(2552). °“√æ—≤π“·≈–μ√«® Õ∫§ÿ≥¿“æ

·∫∫ª√–‡¡‘π ¡√√∂π–¢ÕßÀ—«Àπâ“æ¬“∫“≈

‚√ßæ¬“∫“≈™ÿ¡™π. «“√ “√æ¬“∫“≈»“ μ√å
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2555. °√ÿß‡∑æœ:  ”π—°ß“π ∂‘μ‘·Ààß™“μ‘

°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√.

 ”π—°ß“π àß‡ √‘¡∏ÿ√°‘®∫√‘°“√ ÿ¢¿“æ, °√¡ π—∫ πÿπ

∫√‘°“√ ÿ¢¿“æ, °√–∑√«ß “∏“√≥ ÿ¢. (2557).

√“¬ß“π √ÿªº≈°“√ªØ‘∫—μ‘√“™°“√¢Õß à«π

√“™°“√‡æ◊ËÕ‡ πÕπ“¬°√—∞¡πμ√’§π„À¡à¢âÕ

4.3.7 ‚§√ß°“√æ—≤π“ª√–‡∑»‰∑¬‡ªìπ»Ÿπ¬å

°≈“ß ÿ¢¿“æπ“π“™“μ‘ . ππ∑∫ÿ√’ : °√¡

 π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ °√–∑√«ß “∏“√≥ ÿ¢.
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