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Abstract

Purposes: To develop the nurse manager competency scale for private hospitals, and to

validate its validity and reliability.

Method: Two phases were used: phase | exploring nurse manager competency for private
hospitals, and phase Il the development and psychometric properties testing of the scale.
The samples were 330 nurse managers in private hospitals. The nurse manager competency
scale consisted of 7 dimensions, 63 items. Its content validity was examined by a panel
of 5 experts with the CVI of .88. Its Cronbach’s alpha coefficient was at .98. Exploratory
factor analysis with principle component analysis and varimax rotation method was used

to examine its construct validity.

The samples used to examine Inter-rater reliability were nursing directors, nurse
managers, and registered nurses, 15 each. Intra-class Correlation Coefficient was used to

determine the Inter-rater reliability with the average coefficient of .89.

Results: Exploratory factor analysis showed that the nurse manager competency scale,
private hospitals consisted of 6 domains resulting in 46 items. They were: 1) Strategic
management, 2) Emotional quotient, 3) Communication and interpersonal relationship,
4) Human resource management, 5) Talent development, and 6) Information communication
technology application. Its Cronbach’s alpha coefficient was .98 and the average inter-raters

reliability was .89. The nurse manager competency scale was considered valid and reliable.
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Conclusion: The administrators of private hospitals could use the findings of this study

to effectively prepare nurse managers and evaluate their competencies.

Keywords: Psychometric properties validation/Development competency scale/Nurse

manager
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