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Abstract

Purpose: To study the nursing organizational culture, Bangkok Dusit Medical Service, Eastern

Group.
Design: Descriptive research using Ethnographic Delphi Future Research technique.

Methods: Participants were 17 experts including chief administrators, nurse administrators
from hospitals in Bangkok Dusit Medical Service, Eastern Group, nurse instructors, and nurses
from professional organization. Three steps were used in this study. Step 1: experts were
interviewed about nursing organizational culture, Bangkok Dusit Medical Service, Eastern
Group. Step 2: data from step | were analyzed using content analysis. Then, the rating scale
questionnaire on nursing organizational culture was developed. All items in the questionnaire
were ranked by the prior 17 experts. Step 3: data were analyzed using median and interquatile
range. Then, the quiestionnaire with the median and interquatile range of each item was sent
to all previous experts for their confirmation. Data were analyzed again using median and

interquatile range to summarize the final findings.

Findings: The nursing organizational culture, Bangkok Dusit Medical Service, Eastern Group
consisted of 2 aspects resulting in 40 items. They were: 1) nursing personnel oriented, and

2) customer oriented.

Conclusion: Nurse administrators can apply the finding of this research to prepare the policy,

strategies and practice guidelines consistent with the cultural context of nursing organization.

Keywords: Nursing organizational culture/Bangkok Dusit Medical Service/Eastern Group
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