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Experiences of being Pediatric Intensive Care Nurses

Isara Khamnungsit* and Suchada Ratchukul**

Abstract

Purpose: To explore the experiences of being pediatric intensive care nurses.
Design: Qualitative research using hermeneutic phenomenology approach.

Methods: The informants were 14 intensive care nurses who were recruited using a
purposive sampling technique. They were nurses who were working in an intensive care
unit of a tertiary hospital in Bangkok for at least five consecutive years and were willing
to participate in this study. Data were collected through in-depth interviews. The interviews
were tape-recorded and transcribed verbatim before they were analyzed using the content

analysis method of Colaizzi.

Findings: The participants gave the meaning of being pediatric intensive care nurses as
being knowledgeable, skillful, and proficient. They must be careful, observant, and love to
work and care for patients and their families. For the experiences of being pediatric
intensive care nurses, they consisted of four themes. The first theme was expertise.
The expertise was functional competency of pediatric intensive care nurses. The second
theme was stress being caused by a lack of required knowledge and skills for their work,
working with colleagues, and contacting and coordinating with physicians. The third theme
was adaptation. The pediatric intensive care nurses need to adjust themselves to fit in with the
nature of their work, colleagues, and work schedules. After their adjustment, their stress could
be reduced and they felt more confident in their work. The last theme was what made them
staxy in their work were; working in a warm and friendly atmosphere with affection and
recognition of the value receiving from being nurses, pride in the organization, happiness with

their work, and feeling security for the family.

Conclusion: The findings of this study shed light on the experiences of pediatric intensive
care nurses. The knowledge gained can be used as the basis for nurse administrators to

develop strategies to increase satisfaction and retention of nurses in the intensive care.

Keywords: Experience/Intensive care nurse/Pediatric nurse
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