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Effects of a Self-management with Structured Information
Program on Bowel Cleanliness and Nursing Services Satisfaction

among Patients Preparing for First-Time Colonoscopy

Watcharapan Suk-ubon* Rungrattikarn Rungruang® Gunyada Prachusilpa** Sakuntala Anuruang***

ABSTRACT

Objective: To compare bowel cleanliness and nursing services satisfaction among patients
preparing for first-time colonoscopy before-after participating in a structured information program
Research Design: A quasi-experimental research design with two groups

Methods: Data were collected from February 1 to April 30, 2024, among patients preparing for
first-time colonoscopy at the outpatient department of the Gastroenterology and Hepatology
Unit in a private hospital. The participants were 50 including males and females who aged 20
years and above. They were divided into an experimental group and a control group, with 25
participants in each group. Participants were matched by age and disease characteristics. The
experimental group received a Self-management with Structured Information Program, while the
control group received routine nursing care. Three instruments were used for data collection: (1)
a demographic data form, (2) a bowel cleanliness assessment form, and (3) an outpatient nursing
service satisfaction questionnaire. The Cronbach's alpha coefficient was 0.80. Data were analyzed
using descriptive statistics and the Mann-Whitney U test, with the level of statistical significance
set at 0.05.

Results: After completion of the program, the experimental group had significantly better than
the control group at the .05 level. The mean nursing services satisfaction scores were also signifi-
cantly higher in the experimental group than in the control group at the .05 level.

Conclusion: The structured information program improved knowledge and self-management
ability among patients preparing for first-time colonoscopy, leading to better bowel cleanliness

and higher satisfaction with nursing services.
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