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The Development of a Competency Assessment
Form for Professional Nurses Working after the
Morning Shift at a First-Level Small Community

Hospital in Nan Province

Pimpilai Changthong* Boontip Siritarungsri** and Kunchon Jeotee**

Abstract

Purposes: To (1) develop a competency assessment form for professional nurses who work
after hours at the small Community Hospital in Nan Province and (2) to evaluate the quality of
the competency assessment form.

Design: Mixed-method Research

Method: The main informants included two groups: (1) Principal informant for the
development of a competency assessment form for professional nurses working after hours.
A total of 18 subjects selected by the purposive sampling consisted of three head nurses,
three professional nurses, two physicians, five patients, and five caregivers; (2) The evaluation
of the quality of the developed competency assessment form comprised four experts
assessing the validity of the competency assessment form, and the information providers for
the validity of the evaluation form were two nursing administrators and five professional nurses
working after hours who evaluated and were evaluated respectively. The research instrument
was a questionnaire analyzing the conditions and expectations regarding the performance of
professional nurses working after hours. The questionnaire was developed based on the
theoretical concepts of McClelland, Fey and Miltner and Thai Nursing Council. Data were
analyzed by percentage, mean, and content analysis.

Findings: revealed 1) The competency assessment form for professional nurses who worked
after hours consisted of 5 main competencies: (1) morality and ethics in nursing practices;
(2) effective communication and human relationship; (3) knowledge and skills for the Accident
& Emergency; (4) knowledge and skills in the care of obstetric patients, and (5) knowledge
and skills in patient care with 26 items for sub competency. 2) The competency assessment
form had the content validity index was 0.97 and The inter-rater reliability of the form was 0.80.

Conclusion: The results of the quality of the developed competency assessment form showed
that the quality and suitability were sufficient to be used in evaluating the performance of
professional nurses working after hours in small community hospital.
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