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MU ndansveaesUIsuiguseninangy
NAABILALNANAIUANA LAY

NANTTANYA
1. ANWMENUIEIINTVRINGUAIRY 1IN
N nauveaRanaLAIUANanYMrUTEYINT

I
Y |

Maaaengulaianuuana1aiu (p > .05) (11579
1) ﬂﬁjuﬁ’saﬂﬂuﬁauﬁwmﬁ functional class
I Goway 100 way 92.9) d@wluaiduineane
(Sevaz 71.4 wax 67.9) Tongadn 55 (SD = 13.9)
way 56.8 U (SD = 15.2) dlviejiianuning
(Soway 67.9 uag 71.4) szAunsAnwaiulng
aglusziuUszauAnw (Sewar 50.0 wag 35.7)
wazsreld@ndlugisnit 5,000 vintadesnd
(Fowaz 39.3 uay 42.9) mudfu
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2. ANUIUAENGANTIUNITQULAR LB UL
ﬁ'ﬂﬁ]é’mmaaga%'qmjmmaaam&mé’maulma
wadansasunduiianadeazuuuvosannud
LATAZLLUNGANTIINNTLARLLEUANTUN T

noudouosNitudAYNI9EdA (o < 0.001, p <
0.001 ) vuziindumuau wutifsiuoehdlai
HedrAgneads (p < 0.055, p < 0.251) (A5
7 2 enswisunlaineusasndinsuuy

M5799 1. 99U Aade wardesay dulssuuinasgiudeyadiuunravesitismladuvaiisess nduvnaes

UANFUAIUAN (N=56)

NHUNARDY NgUAUAY p value
(n=28) (n=28)
218, U (means+SD) 56.8+15.2 555+13.9 0.74
LN
Liald! 19 (67.9) 20 (71.4) 0.77
UL INELTE n (3p8ay) 0.67
LAIaaU 20 (71.4) 18 (67.9)
Tan 4(14.3) 3(10.7)
e 2(7.1) 5(14.3)
ning 2(7.1) 2(7.1)
sEAUNSANE n (Gpeay) 0.25
Jszoy 10 (35.7) 14 (50.0)
X130 9(32.1) 11 (39.3)
Yy nsvsegenintaaes 8 (28.6) 3(10.7)
luilaSeunidede 1(3.6) 0(0)
27% n (Fovay) 0.86
luilausznauendn 7 (25.0) 7 (25.0)
Fud9 7(25.0) 4(14.3)
JUT1UNT 6 (21.4) 7 (25.0)
LNUATNT 4(14.3) 3(10.7)
33NadNMN 2(7.1) 3(10.7)
AU 2(7.1) 3(10.7)
Tds/dnAnw 0(0.0) 1(3.6)
19l9 n (Gewaz) 0.98
< 5,000 um 12 (42.9) 11 (39.3)
5,001-15,000 U 8 (28.6) 8 (28.6)
15,001-30,000 um 3(10.7) 4 (14.3)
> 30,000 U 5(17.9) 5(17.9)
New York Heart Association (NYHA) n (598ag) 0.49
Class | 2(7.1) 0 (0.0)

Class I

26 (92.9) 28 (100)
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Effects of teach-back on the knowledge, self-care behaviors, and
hospital readmission among people with chronic heart failure

Amaritakomol A

Heart Failure Clinic, Nursing Department, Maharaj Nakorn Chiang Mai Hospital,
Faculty of Medicine, Chiang Mai University

Objectives The purpose of this study was to compare teach-back education method versus standard
education, on the knowledge, self-care behaviors, and hospital readmission among people with
chronic heart failure.

Methods Two groups experimental research with a pre-test and a post-test. Through purposive
sampling, 56 chronic heart failure patients were recruited as participants. All of the patients were
receiving treatment at the heart failure clinic of Maharaj Nakorn Chiang Mai Hospital. The interven-
tion group received HF education using teach-back. The control group received the standard care.
The tracking for study results was scheduled after four weeks. Instruments for this study included
the guidelines on teach-back methods for people with chronic heart failure. The instruments used
for this evaluation included the knowledge test and assessment on self-care behaviors among
people with chronic heart failure. The data were analyzed using descriptive statistics, independent
t-test, and paired t-test.

Results In the intervention group, the knowledge and self-care behavior significantly improve (p <
0.001, p < 0.001). Mean scores change for knowledge and self-care showed greater improvement in
the intervention group when compared with the control group (p < 0.002, p < 0.001). The mean of the
number of hospital readmissions between the intervention group and the control group after teaching
was not different.

Conclusion The finding from this study was encouraging to support the effect of teach-back technique
on knowledge retention and self-care behaviors of HF. It is recommended that nurses apply teach-
back education method, in order to increase patient’ knowledge and self-care behavior, as this is a
direct role of registered nurses. Chiang Mai Medical Journal 2020;59(3):137-48.

Keywords: teach-back education method, Heart failure, knowledge, self-care behaviors




