(@A, -
@ WNTTUINTLITET
BUDDHACHINARAJ MEDICAL JOURNAL : 217

. Research Articles
Mw‘e\%amw

3

. 9189TWIY
bmca%a‘e\%aw

fnnwne
MRRRW

fIJ‘S‘JEl"Iﬂﬂﬁ?JGﬁ(ﬂi ﬂ')’]&JLﬂ%EIG‘I%"IﬂG’]% Llazﬂ”liﬂ&lﬂvlﬂiﬂﬂd’l%
?lé]ﬂfi.gﬂﬁ’]ﬂ‘ﬂ%fidﬂﬂ’]ﬂ’]aL?Jﬂ'ii%
Organization Climate, Job Stress and Burnout

among Private Hospital Personnel

wannua dulzen* Aoy wisanasgy'

Premkamon Inchaiya® Pitchaya PhakthongsukT

“ununinEgunw lsawsnane)iiud sunamalng daniaasam

*Checkup Department, Rajyindee Hospital, Hatyai, Songkhla
AN TTANEAT NMANTARATATAUATILAZITANRATIBINY AASUANLAEAT URIINLRDRIVAUATUNT

TOccupa’(ional Unit, Department of Family and Preventive Medicine, Faculty of Medicine, Prince of Songkhla University

Corresponding author e-mail address: inchaiya_b@hotmail.com

Received: March 19, 2021
Revised: August 18, 2021
Accepted: August 22, 2021

Abstract

Work-related stress among health care personnel in private hospitals has been escalated due to several
job demands to ensure high quality care and achieve patient satisfaction. Also, with establishing a standard
system for medical services leads to burnout. This survey aimed to assess the problem size of the
organization climate, job stress and burnout of personnel in private hospitals.The study was conducted in a
private hospital in November 2019 with a census of 550 personnel divided into three groups as follows:
1) physicians/pharmacists/laboratory technicians 2) nurses and 3) supportive staff. Data were collected using
three standardized questionnaires: Organization stress indicator, Effort reward imbalance questionnaire and
Copenhagen burnout inventory (CBI). Data were compared between groups with chi-square, one-way ANOVA
and Kruskal Wallis test. The level of significance was 0.05. The response rate was 73%. Healthcare personnel
had organization stress on the issue of supporting employee morale, insufficient manpower and equipment
and poor working environment. All three groups of healthcare personnel demonstrated effort-reward balance
whileover-commitment showed approximately the same scores across the groups. Furthermore, burnout
measured by CBI revealed that nurses reported highest personal and work-related burnout, whereas
client-related burnout showed no difference among the three groups. Therefore, this information should be
used for further research to find out the causes that result in a bad organization climate including the causes

of work stress and burnout to prevent the loss of private hospital personnel.
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