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Abstract

This descriptive research was conducted to investigate factors associated with job stress among
922 officers working in a general hospital. Research instruments were questionnaires, covering different
significant aspects including personal information, occupational factors, and job stress measure survey
based on Karasek's Demand-Control Model. Associations among factors were analyzed by chi-square test.
It was found that 19.5% of officers have job stress in high-stress group. External factors related to work
stress were: ages, income, economic status, family burdens, activities to relieve stress. While internal
factors were: work sectors, working experiences, shift works, holidays, working seven consecutive days
a week, long working hours, the job that requires direct contact with the patient, factors that cause stress
during work (supervisors, lower-level associates, workload and rewards), workloads (treatment/patient
nursing, procedural work, coordination work, evaluation and quality work), job security, social support,
and workplace hazards were significantly related to job stress. The result of this study can be applied
for preventing, monitoring, and providing assistance to officers with high-stress risk groups, increasing
social support, especially from supervisors and colleagues, increasing welfare as well as improving the

environment in the hospital in order to reduce stress caused by officers’ work in hospital.
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Job Stress among Hospital Officers
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Lﬂiﬁlﬂg\‘l nIcaaIdIn LAFLAA (Y} )iy
e Wepaan thoman’ 35 (19.4) 19 (19.0) 41 (24.3) 103 (21.8) 0.658
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VAT TR 24 (13.3) 5 (25.0) 47 (27.8) 78 (16.5) 0.001
NUAIH 55 (30.6) 41 (41.0) 68 (40.2) 137 (29.0) 0.012
a9 0 0 0 1(0.2) NA
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IV (30882)

"agmﬁmﬁ'nmsﬁ’mm - S S ” p-value®
Lﬂiﬂﬂgx‘l nIcaaIaIn LAIEAA LB YD

ANBULIN (n = 180) (n = 100) (n = 169) (n = 473) 0.006
Mauauiagih alasass 148 (82.2) 78 (78.0) 136 (80.5) 335 (70.8)
Taldvihnusudagiholasass 32 (17.8) 22 (22.0) 33 (19.5) 138 (29.2)

anaaaslumininsem (n=180)  (n=100) (n = 169) (n = 473) <0.001
mma?umga 69 (38.3) 50 (50.0) 46 (27.2) 81 (17.1)
AMNTUAIN 111 (61.7) 50 (50.0) 123 (72.8) 392 (82.9)

MIARUAUBNWTIAN (n = 180) (n =100) (n = 169) (n = 473) <0.001
MIARUIUUF 28(15.6) 49 (49.0) 81 (47.9) 102 (21.6)
msaﬁum;,mi‘n 152(84.4) 51 (51.0) 88 (52.1) 371(78.4)

suaseluiinenn (n = 180) (n = 100) (n = 169) (n = 473) <0.001
é"ummluﬁﬁwmuqa 80 (44.4) 47 (47.0) 29 (17.2) 90 (19.0)
suanglufivhomen 100 (55.6) 53 (53.0) 140 (82.8) 383 (81.6)

sefivltidnanaaioaszwinerienw (=237 (n=143) (n=192)" (n = 528)"
(@avlduinnin 1 4a)
HUIAULITY T 45 (25.0) 16 (16.0) 23 (13.6) 93 (19.7) 0.045
{3 UIZALLAL I 42(23.3) 19(19.0) 31(18.3) 91(19.2) 0.621
;js"mmmzﬁuﬁmiw 17 (9.4) 15 (15.0) 26 (15.4) 40 (8.5) 0.034
FRPERRI 74 (41.1) 60 (60.0) 75 (44.4) 169 (35.7) <0.001
HAABLUNY 55 (30.6) 31(31.0) 30 (17.8) 117 (24.7) 0.023
a9 4(2.2) 2 (2.0) 7 (4.1) 18 (3.8) 0.595

Chi-square test

ATIBWNNINTUNNG 1% WANES NUAUNNES WL LAFTNT

TU3MIMIMIUANG 1% BNITINNT UNFIANFIATIZN WINIUABILT LIININNULARTNTIN
f15mamld ldun anem withu vinsda sanedia

SWHUNUINIYNINIIUANE 13 indanTsn inafianauwng ndunuaiadnsfinuuazdsziugunn
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@137 3 TRNAMIUTAINUALIZAUANLATLA (n = 922)

I (30882)

Y =

ayangINUBWIAINTUJTRT 38ags  nazdo3adn ATAAN @aen p-value®
(n = 180) (n=100)  (n=169) (n = 473)

msUfiRemzez* <0.001

<10 71 (39.4) 35(35.0) 25(14.8) 95 (20.1)

1115 18 (10.0) 8 (8.0) 6 (3.6) 31 (6.6)

16-20 38 (21.1) 18 (18.0) 45 (26.6) 163 (34.5)

>20 53(29.4) 39 (39.0) 93 (55.0) 184 (38.9)
madjiasuzeing’ <0.001

0 44 (24.4) 29 (29.0) 99 (58.6) 203 (42.9)

15 22 (12.2) 10 (10.0) 16 (9.5) 74 (15.6)

6-10 74 (41.1)  36(36.0) 31 (18.3) 146 (30.9)

11-15 38(21.1)  23(23.0) 16 (9.5) 42 (8.9)

>15 2(1.1) 2 (2.0) 7 (4.1) 8(1.7)
maUfiiGeugaean’ <0.001

0 55(30.6) 39 (39.0) 117 (69.2) 262 (55.4)

15 36 (20.0) 19 (19.0) 16 (9.5) 78 (16.5)

6-10 73 (40.6) 33 (33.0) 25 (14.8) 104 (22.0)

>10 16 (8.9) 9 (9.0) 11(6.5) 29 (6.1)
5’1%’;%5’%1&5;@1%75'?0 1 Bandisuan (5u)

0-5 125(69.4) 72 (72.0) 62 (36.7) 207 (43.8)

>5 55(30.6) 28 (28.0) 107 (63.3) 266 (56.2)
awmdnaann 7 Swddenss (siden) <0.001

0 85 (47.2) 34 (34.0) 131 (77.5) 319 (67.4)

1 49 (27.2) 25 (25.0) 13 (7.7) 74 (15.6)

2 31 (17.2) 33 (33.0) 17 (10.1) 60 (12.7)

>3 15 (8.3) 8 (8.0) 8 (4.7) 20 (4.2)
%Lﬁrwdﬂﬁiﬁ’]dﬁ%ﬁ%’luﬁQQ § 0.004

<8 39 (21.7) 20 (20.0) 64 (37.9) 128(27.1)

9-16 123 (68.3) 62 (62.0) 91 (53.8) 284 (60.0)

17-24 13 (7.2) 16 (16.0) 9 (5.3) 43(9.1)

>24 5 (2.8) 2 (2.0) 5 (3.0) 18 (3.8)

®Chi-square test

*nsUJuRNuTI9En fa 08.31-16.30u. lugag 1 denfirnuan (asindon)
malfufeugaeting fe 16.31-00.30%. lutng 1 danfiruan (aiindion)
13U uAauTa9En fis 00.31-08.30 w.luzag 1 Wdeufitnuan (asandon)
utne 1 @aniinman (@ lu)
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