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Abstract

Setchoduk K.
Attitudes toward older adults among nursing students in a private university, Thailand.
J Pub. Health Dev. 2015; 13(2):3-16

The research aimed to explore the nursing students’ attitude toward older adults and factors influencing
nursing students’ attitude toward older adults. The cross-sectional survey was designed to serve this purpose.
192 questionnaires were distributed to all active nursing students who enrolled in the second semester of
the academic year 2013. The nursing students’ attitude toward older adults is assessed by Modified Kogan’s
Old People Scale (Modified KOPS) with its reliability tested by Cronbach’s alpha coefficient based on 20
nursing students and the value was 0.683. The Chi square test for independence were utilized for examining
factors influencing nursing students’ attitude toward older adults respectively.

A total of 151 questionnaires (78.65% has been returned), the mean value of Modified KOPS score
was at moderate level (X = 121.58, SD = 6.73). Age, religion and year of study were the significant
factors influencing nursing students’ attitude toward older adults. Furthermore, the Modified KOPS statement
analysis found that gender, nationality, and social interaction with older adult including having older adult
care experiences, living with older adults relatives, and being in a close relationship with an older adult in
the family were significant factors influencing nursing student’s attitudes toward older adults.

The research findings suggested that nursing students have the moderate level of attitude toward older
adults and the attitude of the nursing students have been progressively increased throughout their study
in this nursing program. Therefore, all nursing instructors must pay attention to conduct teaching-learning
activities to enhance students’ positive attitude toward older adult. It is critical that the nursing curriculum
must prepare essential knowledge in both theoretical and clinical aspects of gerontology in order to create
positive attitude toward older adults and consequently increase the quality of care improvement.
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Introduction

The aging population are increasing drastically
worldwide as illustrated by the number of the world
aging population in 2013. This number has increased
four times since 1950 and will be constantly increasing
to approximately threefold by 2050. Namely, there
were a world record of 202 million older adults in
1950 and this number has become 841 million in
2013." Similarly to the world aging phenomena, Asian
countries are also now facing with rapid increase
of aging population and aging society issues. The
total population of aging in ASEAN countries is 37
million or 6 % of all population.” The survey of Thai
older adult situation by Foundation of Thai Gerontol-
ogy Research and Development Institute (TGRI) in
the year 2011 revealed that Thailand (12.9%) is the
second highest proportion of older adult population
among ASEAN countries next to Singapore (14%).’

With reference to the statistics of Thai older adult
population, Thailand has been steadily developing
to be aging society since 2005 similarly to Japan
and Singapore.’ In 2014, 15.3 per cent of total Thai
population is older adult.” According to Thai culture,
older adults usually reside in extended family with
their children and grandchildren. Majority of older
adults are residing in Northeastern region of Thailand
followed by Central, Northern, and Southern regions
respectively.’

Due to the controversy of increasing rate of aging
population in Thailand, Thai people’s attitude toward
the older adult has been deteriorating. The positive
attitude of adult (aged 18 — 59) was 62 per cent in
2007 but then dropped to 57 per cent in 2011 reflect-
ing worse attitude of younger generations toward the

older adults.’

There are many factors affecting attitude of the
younger people toward the older adults. Numerous
studies in the past illustrated that this is due to ageism.
Ageism is the stereotyping and discriminating against
others on the basis of their age.26 Bulter (1975) cited
by Slevin (1991) stated that the stereotype associated
with old age are the belief of being slow, cantankerous,
feeble, dirty, and uninteresting existed by older adult
leading to prejudiced attitudes, actions and societal
marginalization.””’ Ageist attitude among health
care providers especially nurses, who is a direct
care giver, largely affects the quality of older adult
care.”” Ageism can deprive older adults of a control
on their own lives that consequently force them to
have a dependent status, and violate their rights
regarding human and citizenship as well as prevent
them from urgency social service when facing with
physical and psychological abuses.” Ageist attitude
also caused older adults to lose their core strength
needed to adapt to the next passage of life resulting
in depression, isolation, and anxiety.”’ Additionally,
negative attitude and beliefs (ageism) toward older
adults of health care providers can adversely impact
the well-being and health outcomes for older adult
clients.”

Nurses are obligated to recognize all aspects of
aging changes and respond to the specific diverse
demands of older adult’s care in a similar way to
the care for other nursing fields. Nursing education
is required to prepare readiness for nursing students
to face with existing world health issues of increased
older adult population. Beside the knowledge and
skills, the most desirable nursing graduates’ charac-
teristic is the positive attitude toward the profession

and the client, particularly in older adult as mentioned
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by Kydd (2013). That means good care for older
adult is determined by positive attitude of health
care provider rather than actual treatment of their
conditions.” Wells et al. (2004) also supported that
the positive attitude of health care provider toward
older adult also proved to correspond to the quality
of care given to the older adults.’

The knowledge of basic concepts of older adult
care have been taught to baccalaureate nursing
student of an international nursing program at a pri-
vate university of Thailand through various teaching
methods in order to provide the well-round knowl-
edge to care the older adults. Apart from knowledge,
students’ attitude toward older adult has also been
emphasized and inspired throughout the curriculum
but the achievement has not yet been assessed.

In the past few centuries, there were some
researches conducted in both acute and chronic care
settings for measuring the nurses’ and nursing students’
attitude toward older adult in various countries. The
exploration of nursing students’ attitude in each study
shows different results and influential factors affecting
nursing students’ attitude. Additionally, the study
of nursing students’ attitude toward older adult in
Thailand is limited and each nursing program is unique,
so the results might not be the good representative
of other program. This study will be beneficial for
curriculum development and research results will be
used for improving teaching learning activities to
promote nursing students’ optimistic attitude toward
older adult people and prepare high quality future
nurse in older adult care.

The objectives of this research are to explore the
level of nursing students’ attitudes toward older adults
and to identify factors influencing nursing students’

attitudes toward older adults

Methods

The cross-sectional survey design is used to
assess attitude toward the older adult among the
nursing students from one private university in
Bangkok, Thailand. All of nursing students were
surveyed as populations totaling of 192 active nursing
students who enrolled to study in the second semester
of academic year 2013.

Research instrument of this study comprises two
parts. First part of questionnaire has 10 items and it
includes demographic data, sociocultural factors and
social interaction with older adult that is based on
literature review of the previous studies as factors
influencing nursing students’ and nurses’ attitudes
toward older adults. The second part was Modified
Kogan’s Old People Scale (modified KOPS) devel-
oped by Professor Emeritus Kogan Nathan (1961)
with modified contents and wordings to comply
with cultural sensitivity and English proficiency of
nursing students and older adults in Thailand. KOPS
has been used worldwide to assess the people’s
attitudes toward older adult and it has been translated
into many languages with internal consistency of the
scale ranging from 0.66 to 0.85.

Modified KOPS is a paper-and-pencil self-
administered questionnaire consisting of 34 items,
which should take approximately 10 — 15 minutes to
complete. The items of this scale are divided into 17
positive statements (even numbers) and 17 negative
statements (odd numbers) that include respect to
both norms an individual differences, stereotypes and
misconceptions toward older adults.” Modified KOPS
is six-point Likert scale ranked from strongly disagree,
slightly disagree, disagree, agree, slightly agree, and

strongly agree respectively.
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The sum of the attitude score can be rated from
the lowest of 34 score to the highest of 204 score.
The nursing students’ attitude was divided into three
levels by the percentile of Modified KOPS score
consisted of score less than the 25" percentile = low
level (34 — 117), score between the 25th percentile
-75" percentile = moderate level (118 - 124), and
score above 75" percentile = high level (125 — 204)
of attitude toward older adult respectively. The
reliability of Modified KOPS in this study is tested
by Cronbach’s alpha coefficient with 20 nursing

students resulting in a value of 0.683.

Data collection and analysis

All participants were approached by three trained
research assistants who were third-year nursing students
with informed consent provided. All participants were
given a cover letter explaining the objective of the
study, the right to participate and to withdraw from
the study and data security methods. A participation
to the study was voluntary and anonymous. A set of
self-administered questionnaires were distributed to
all participants. Descriptive statistics was utilized for
data analysis through computer software program. Chi
square test of independence was utilized for analyzing
the relationship between factors and students’ attitude

toward older adults.

Results

A total of 192 questionnaires were distributed
and 151 questionnaires returned, the response rate
of this research study is approximately 78.7%. The
demographic data show that majority of participants
is female (85.4 %) and an average age is 21.6 years
old (SD = 2.32) (Max = 32, Min = 18). A number
of students participation based on their year of study
are 36 (23.9 %), 31 (20.5 %), 23 (15.2 %) and 61
(40.4 %) for freshmen, sophomore, junior and senior
students respectively.

The sociocultural factors reveal that most of
the participants are Thai nationality (66.2%) and
Buddhist (71.5 %). They used to have social interaction
with the older adult as manifested by 73.5% of the
participants claiming that they have experience in
staying in the same house with the family member
who is over 60 years old. Additionally, more than
half of all participants (59.0%) have experience in
taking care of an older adult. Regarding the duration
of older adult care, it varies from less than one
year (40.3%), one to 5 years (15.4%), more than 5
years (12.1%) and a lack of an experience (32.2%)
respectively. Moreover, most of all participants
(79.3%) have a close relationship with an older
adult in the family before or during their study in a

Nursing Science program (Table 1).
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Table 1 Number and percentage of respondents by demographic factors

Factors Number Percent

Age

- 18 - 20 years old 53 36.3

- > 20 years old 93 63.7
Gender

- Male 22 14.6

- Female 129 85.4
Nationality

- Thai 100 66.2

- Non-Thai 51 33.8
Religion

- Buddhism 108 71.5

- Other (s) 43 28.5
Year of study

- Freshmen 36 23.9

- Sophomore 31 20.5

- Junior 23 15.2

- Senior 61 40.4

Living with older adult relatives
- Yes 111 73.5
- No 40 26.5

Older adult care experience
- Have 89 59.0
- Not have 61 41.0

Duration of the older adult care

- Never 48 32.2
- Less than 1 year 60 40.3
- One to 5 years 23 15.4
- More than 5 years 18 12.1

Ever have a close relationship with an older adult

in the family before or during studying Nursing

Science program
- Yes 119 79.3
- No 31 20.7
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The analysis of the summation of all items of the
Modified KOPS score of the nursing students revealed
that more than half (53.6%) of the nursing students
has moderate level of attitude toward older adult and
nearly quarter of them has low level (22.5%) and
high level (23.9%) of attitudes toward older adult
respectively. The mean of Modified KOPS score is
121.58 (SD= 6.73) (Max = 162, Min = 108), which
is considered a moderate level of attitude toward

older adult.

The Chi-square test for independence was
performed to analyze the relationship of factors
influencing nursing students’ attitude toward older
adult. The results show that age, religion, and
year of study are the significant factors influencing

nursing students” attitude toward older adult. (Table 2)

Table 2  Factors influencing nursing students’ attitudes toward older adults

Nursing students’ attitude score

Factors Low Moderate High P-value
n % n % n %

Age (Years old) 18 - 20 15 28.3 35 66.0 3 5.7 .000%*
> 21 18 19.4 42 452 33 35.4

Gender Male 3 13.6 13 59.1 6 27.3 557
Female 31 24.0 68 52.7 30 233

Nationality Thai 24 24.0 54 54.0 22 22.0 .699
Non-Thai 10 19.6 27 529 14 27.5

Religion Buddhism 29 26.9 59 54.6 20 18.5 .021%**
Other (s) 5 11.6 22 51.2 16 37.2

Year of study Freshmen 13 36.1 21 58.3 2 5.6 .012%*
Sophomore 6 19.4 20 64.5 5 16.1
Junior 5 21.7 12 522 6 26.1
Senior 10 16.4 28 45.9 23 37.7

Living with older adult relatives  Yes 26 23.4 56 50.5 29 26.1 393
No 8 20.0 25 62.5 7 17.5

Older adult care experience Have 16 18.0 47 52.8 26 29.2 .100
Not have 18 29.5 33 54.1 10 16.4

Duration of the older adult care ~ Never 13 27.1 27 56.3 8 16.6 292
<1 year 14 233 34 56.7 12 20.0
1- 5 years 4 17.4 12 522 7 30.4
> 5 years 11.1 8 444 8 444

Ever have a close relationship Yes 26 21.9 65 54.6 28 23.5 951

with an older adult in the family

before or during studying Nursing No 7 22.6 16 51.6 8 25.8

Science program

*p-value < 0.01

** p-value < 0.05

8/31/15 9:07 AM
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The analysis of the relationship between factors
and 34 statements of Modified KOPS by Chi-square
test for independence is performed. Even though
various factors are significantly correlated with the
statements, more than 20% of the expected counts are
less than 5 and this is a restriction of Chi-square test.
The six-point Likert scales of Modified KOPS that

is ranked from strongly disagree, slightly disagree,

disagree, agree, slightly agree, and strongly agree
are converted to agree and disagree, which is a
two-point scale. Chi-square test for independence is
then re-analyzed.

The factors which significantly correlated with
the statements of Modified KOPS (p < 0.05) are

revealed in Table 3.

Table 3 The relationship between Modified KOPS statements and factors influencing nursing students’

attitudes toward older adults

No. of Modified KOPS Factor Nursing students’ attitude P-value
attitude statement Disagree n (%) Agree n (%)
1. It would probably be better if  Older adult care
most old people (65 years old  experience
or above) could live together in - Yes 63 (70.3) 26 (29.2) .040
same residential units. - No 52 (85.3) 9 (14.7)
7. Most old people would prefer to  Living with older 70 (63.1) 41 (36.9) .050
quit work as soon as pensions  adult relatives 32 (80.0) 8 (20.0)
or their children can provide - Yes
financial support for them - No
Nationality
- Thai 74 (74.0) 26 (26.0) .018
- Non-Thai 28 (54.9) 23 (45.1)
11. Itis foolish to claim that wisdom  Older adult care
comes with age. experience 38 (42.7) 51 (57.3) .018
- Yes 38 (62.3) 23 (37.7)
- No
23. In order to maintain a nice resi-  Living with older
dential neighborhood, it would  adult relatives
be best if too many old people - Yes 51 (45.9) 60 (54.1) .039
did not live in it. - No 26 (65.0) 14 (35.0)
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Table 3 The relationship between Modified KOPS statements and factors influencing nursing students’

attitudes toward older adults (Conts.)

No. of Modified KOPS Factor Nursing students’ attitude P-value
attitude statement Disagree n (%)  Agree n (%)
29. Most old people are irritable,  Ever have a close rela-
grouchy, and unpleasant tionship with an older
adult in the family
- Yes 52 (43.7) 67 (56.3) .007
- No 22 (71.0) 9 (29.0)
30. Most old people are cheerful, = Ever have a close rela-
agreeable, and good humored. tionship with an older
adult in the family
- Yes 22 (18.5) 97 (81.5) .042
- No 11 (35.5) 20 (64.5)
32. One seldom hears old people  Gender
complaining about the behavior - Male 9 (40.9) 13 (59.1) .033
of the younger generation - Female 26 (20.2) 103 (79.8)
33. Most old people make excessive  Older adult care experi-
demands for love and reassur-  ence 62 (69.7) 27 (30.3) .003
ance than anyone else. - Yes 55 (90.2) 6 (9.8)
- No

Discussion

The aims of this study are to explore the level
of nursing students’ attitudes toward older adults and
to identify factors influencing those attitudes. The
findings of this study show that all nursing students
of this private international university have moderate
level of attitude toward older adults, which is similar
to the studies in Jordan’ and Netherlands®.

The analyzing of the factors influencing nursing
students’ attitudes toward older adults reveal that the

nursing students’ age, religion, and year of study were

correlated with the nursing students’ attitude toward
older adult. This confirmative finding of age and
year of study that correlated with the nursing student
attitude toward older adult shows that the teaching-
learning activities of the particular gerontology
nursing course have been focused and achieved on the
attitude in older adult care. The specific gerontology
nursing course provided 15 hours of class lecture and
40 — 48 hours of the nursing practicum at one specific
older adult care center, which is able to increase the

attitude of the students toward older adult. Preferably,
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the students gradually increase their level of attitude
toward older adult year by year throughout their study
in nursing program.

This current study finding is in agreement with
the previous studies because it has been found that
the gerontological education is one way to improve
nurses’ attitude toward older adults.>"*'* Additionally,
some studies also found that students’ positive attitude
are related to their factual experience in practicing
in clinical setting with older adult.”” Nursing staff,
clinical supervisor, and teacher are an influential
factor affecting nursing students’ attitude. Thus, the
nursing educators should provide opportunities for
their students to take care of healthy older adults in
different environments as well as community settings
to improve their attitude toward older adults.'® Apart
from nursing profession, the previous studies also
found the change of medical students’ attitude toward
older adults that has been affected by the education.'’
Additionally, the study about multidimensional
attitudes of medical residents and geriatrics fellows
toward older adult also found that medical residents’
professional experience was the most significant
predictor for a positive attitude and their attitude
score steadily increased through the first 2 years of
residency."®

Furthermore, the Modified KOPS statement analysis
illustrated that there are two more demographic factors
influencing the attitudes of nursing students toward
older adults which are gender and nationality.

Gender or sex of nursing student was found to
be significantly correlated with the nursing students’
attitude toward older adult. According to the majority
of participants being female and Thai that may be

affected by Thai culture, daughters are commonly

responsible to take care of parents when they become
old causing female nursing students to have more
preferable attitude toward older adult in comparison
with male nursing students. Moreover, this research
finding is supported by the study of Séderhamn (2011)
in Sweden, which found that gender is one of the
factors influencing feelings of nursing students and
registered nurses toward older adult."” The study of
Slevin (1991) also stated that gender socialization
directly influences females to have more positive
attitudes toward the older adult than males.” This
is similar to other studies that claim male nursing
students having less favorable feelings toward older
adult."”

The attitudes toward older adult show the
correlation with the nationality of the nursing students.
According to the nature of an international university
of Thailand, this nursing school is an international
nursing program with all classes conducted in English
and it has a number of international students with
different nationalities. Based on the majority of the
students with Thai nationality, this finding may be
explained by the Thai culture of older adult care.
Thai older adults usually stay with their child in an
extended family, which is not the case for European
or American families. Namely, older adults in these
families usually prefer to live alone or with their
partners in their own house and they still prefer to
stay at a nursing home rather than to stay with their
children when they become totally dependent.” Once
the older adults are cared by younger people in the
family, the attitude of care giver is also being affected
by the past experience of older adult care™, which
is similar to the existing findings of older adult care

experience in this study. The finding is supported by
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Ryan M (2004/2005) which found that the attitude
of baccalaureate nursing students toward the older
adult was significantly related among ethnic groups.
Hispanic/Latino students scored significantly higher
than black students on the attitudinal measure but no
significant with Asian group.” Apart of nationality and
culture, the religion background of the students that
correlated with the nursing students’ attitude toward
older adult needed to be further explored because
there are various religions and beliefs affected by
nationality and culture of the students as context of
international institution.

Moreover, social interaction with older adult
including having older adult care experiences, living
with older adult relatives, and being in a close rela-
tionship with an older adult in the family are factors
influencing nursing student’s attitudes toward older
adult.

This finding may be related to the older adult
care experiences of the students included the past
experience to take care of older adult relatives in
their family before entering a nursing profession or
present experience to take care of older adult patients
during practicing as nursing student in the hospital
and those experiences are factors interfering their
attitude. The previous studies found that positive attitude
toward older adult of nursing students is significantly
associated with past experience in working with older

20,21,22

adult and some evidences strongly support that

the learning experience with positive clinical aged-care
directly affects students’ attitude toward older adult.”**
In another hand, some studies shown that the negative
attitude of nurses was influenced by a lack of
contact or interaction with well-older adult.* Thus,

further studies about the previous aspects of nursing

students’ experiences of older adult care that affect
nursing students’ attitude toward older adult need to
be explored in both personal and clinical engagement
experience throughout a nursing program.

The research findings suggested that the nursing
students have moderate level of attitude toward
older adult. Therefore, all nursing instructors must
pay attention to conduct teaching-learning activities
to enhance nursing students’ positive attitude and
reduce pessimistic thoughts toward older adult. The
previous studies demonstrated that various kinds of
research interventions were effective to significantly
improve the students’ attitude toward older adult. For
example, the conduct of integrated adult/older adult
course for nursing students that included 42-hour
of theoretical class, 14-hour of laboratory practice,
and 144-hour of extensive practice with older adult
patients’, the organizing of a “Council of Elders” for
the medical student that provided 75-minute dialogue
with a group of active and well older adults', and
older adult Simulation Program for the nursing as-
sistants that included a 1-hour lecture class about
aging changes and a 1-hour simulation of the older

11
adult and nurse roles.

Conclusion

As global population change, a large number of
older adult are calling for all nurses’ attention to care
them with proper understanding on their bio-psycho-
social changes. Beside the knowledge provided from
the four-year nursing program, positive attitude of
nurses toward older adult will make a nursing care
an accomplishment that is filled with satisfaction.
Additionally, knowledge and experience delivered

to the nursing students should be associated with
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prevailing factors affecting their attitude. Nursing

educators from the nursing schools are also required

to prepare essential knowledge and experience both in

theoretical and clinical aspects of gerontology for the

nursing students with the purpose to increase positive

attitude toward older adult alongside an improvement

on care quality.
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