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Abstract

Kaewmeesri A, Tadadej C, Khajornchaikul P, Satitvipawee P and Kaeodumkoeng K
Job Happiness of Primary Care Personnel in Samutprakarn Province.
J Pub Health Dev. 2013; 11(3): 13-25

 This cross- sectional survey research aimed to assess the level of job happiness and study the factors 
in฿uencing the job happiness of primary care personnel in Samutprakarn province. The sample was 315 
primary care personnel at the primary care level of the Samutprakarn Provincial Public Health Ofce, 
Ministry of Public Health. Tools used to assess the level of job happiness was adapted from �Happinometer�.
The data was analyzed by using Chi-square test and multiple logistic regressions. 
 The results showed that the overall level of job happiness of primary care personnel in Samutprakarn province 
was rather high, and the factors in฿uencing the job happiness were family income (Adj OR = 2.43, 95% CI: 
1.14-5.17), job signicance (Adj OR = 2.16, 95% CI: 1.10-4.24) and work environment (Adj OR = 3.27, 95% CI: 
1.57-6.83). Therefore, the Ministry of Public Health should support welfare and work environment with the 
needs of ofcers, and should encourage the ofcers to realize the signicance of primary care so that the 
ofcers are able to work smoothly resulting in the provision of quality services to the public. 
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son�s chi-square) 
 

  

 (p-value = 0.001, 0.022  0.001 ) 

  

Table 1 Number and percentage of primary care personnel by component of job happiness (n = 315)

Component of job 
happiness

Level of job happiness
x S.D. P Level

low rather 
low

rather 
high high

- Happy body
- Happy relax
- Happy heart
- Happy soul
- Happy family
- Happy society
- Happy brain 
- Happy money
- Happy work
  overall

55(17.4)
54(17.2)
68(21.6)
57(18.1)
68(21.6)
72(22.9)

25(7.9)
61(19.4)
78(24.8)
77(24.4)

101(32.1)
 48(15.2)
 52(16.5)
 77(24.4)
 84(26.7)
 82(26.0)
113(35.9)
 64(20.3)
 53(16.8)
80(25.4)

80(25.4)
 99(31.4)
 74(23.5)
 97(30.8)
 78(24.7)
 71(22.5)
 48(15.2)
 81(25.7)
 95(30.2)
73(23.2)

 79(25.1)
114(36.2)
121(38.4)
 84(26.7)
 85(27.0)
 90(28.6)
129(41.0)
109(34.6)
 89(28.2)
85(27.0)

24.41
15.73
30.34
19.02
14.67
19.74
10.87
11.22
43.64

189.64

3.25
2.72
3.65
2.48
2.65
3.21
1.83
2.98
6.71

18.48

49.5
63.8
61.6
55.9
62.9
60.6
59.0
51.7
56.8
54.0

Rather low 
Rather high
Rather high
Rather high
Rather high
Rather high
Rather high
Rather high
Rather high
Rather high

x = Mean, S.D. = Standard Deviation, P = Percentiles

46.5   
 

  31.3, 26.4, 10.4, 22.7 
  15 

  40.9 
 5 - 15   5   23.5 

 20.4  
 50,000 

  44.4 
 30,000-49,999   0-29,999  

 29.8  18.4  (Table 2)
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Table 2 Association between personal factors and job happiness of primary care personnel in Samutprakarn 
   province (n = 315)

Personal factors
Level of job happiness

p-value
low rather low rather 

high high

Gender
     Male
     Female
Age (years)
     20-24 
     25-34  
     35-44 
     45-65 
Education
     High school or lower
     Bachelor 
     Higher Bachelor
Position
     Administrators
     Nurse       
     Public health technical ofcer 
     Public health ofcer
     Dental health and Thai 
  traditional medicine ofcer
Employment
     Government ofcial  
     Non government ofcial
Work duration (years)
     0-4
     5-15 
     16-36
Status
     Single
     Married/Widow/Divorced/ Separated 
Family income (baht/month)
     0-29,999 
     30,000-49,999 
      50,000
Chronic illness
    No disease
     1 disease
Travelling to work (minutes)
     0-5 
     6-30 
      31 

 17(25.8)
 60(24.1)

 17(29.3)
 32(26.4)
 14(20.6)
 14(20.6)

 13(28.9)
 59(24.2)
   5(19.2)

   5(11.6)
 15(22.4)
 35(28.0)
 14(24.1)
   8(36.4)

 32(20.7)
 45(28.1)

 43(30.3)
 18(21.2)
 16(18.2)

 49(30.0)
 28(18.4)

 51(32.3)
 19(20.2)
   7(11.1)

 63(24.0)
 14(26.4)

 25(21.5)
 41(29.7)
 11(18.0)

  12(18.2)
  68(27.3)

  15(25.9)
  35(28.9)
  15(22.1)
  15(22.1)

  11(24.5)
  63(25.8)
    6(23.1)

  10(23.3)
  10(15.0)
  36(28.8)
  17(29.3)
    7(31.8)

 
 38(24.5)
  42(26.3)

 36(25.4)
  24(28.2)
  20(22.7)

  41(25.2)
  39(25.7)

  44(27.8)
  24(25.5)
  12(19.1)

  71(27.1)
    9(17.0)

  31(26.7)
  30(21.8)
  19(31.2)

  16(24.2)
  57(22.9)

  15(25.9)
  29(24.0)
  14(20.5)
  15(22.1)

 15(33.3)
  55(22.5)
    3(11.5)

    8(18.6)
  21(31.3)
  21(16.8)
  21(36.2)
    2(9.1)

 
 36(23.2)
  37(23.1)

  34(23.9)
  23(27.1)
  16(18.2)

  34(20.9)
  39(25.7)

  34(21.5)
 23(24.5)
  16(25.4)

  61(23.3)
  12(22.6)

  30(25.9)
  33(23.9)
  10(16.4)

 21(31.8)
 64(25.7)

 11(18.9)
 25(20.7)
 25(36.8)
 24(35.2)

   6(13.3)
 67(27.5)
 12(46.2)

 20(46.5)
 21(31.3)
 33(26.4)
   6(10.4)
   5(22.7)

 49(31.6)
 36(22.5)

 29(20.4)
 20(23.5)
 36(40.9)

 39(23.9)
 46(30.2)

 29(18.4)
 28(29.8)
 28(44.4)

 67(25.6)
 18(34.0)

 30(25.9)
 34(24.6)
 21(34.4)

 0.469

 0.307

 0.089

 0.001*

 0.229

 0.022*

 0.097

 0.001*

 0.386

 0.255

* p � value < 0.05



20

   
 11  3      -  2556

 
 

 2  
 

 2   

 

 

 (p-value < 0.001) 

 (p-value < 
0.001) 

 
34.8 

 23.9 

 36.6 
 19.1 

 35.4 

 43.2 

 20.7 

 38.2 
 19.0 

 58.3 

 21.3 
(Table 3)



21

Journal of Public Health and Development   
Vol. 11 No. 3     September - December  2013

Table 3 Association between job characteristics, work environment and job happiness of primary care 
   personnel in Samutprakarn province (n = 315) 

Factors
Level of job happiness

p-value
low rather low rather 

high high

Job Characteristics
- Skill Variety 
    Low-Medium
    High
- Job identity
    Low-Medium
    High
- Job signicant
    Low-Medium
    High
- Autonomy
    Low-Medium
    High
- Job Feedback
    Low-Medium
    High
Work environment
    Low-Medium
    High

68(30.1)
  9(10.1)

47(27.1)
30(21.1)

42(34.2)
35(18.2)

66(29.1)
11(12.5)

59(32.1)
18(13.7)

76(28.5)
  1(2.1)

 
 58(25.7)
 22(24.7)

 60(34.7)
 20(14.1)

 38(30.9)
 42(21.9)

 64(28.2)
 16(18.2)

 55(29.9)
 25(19.1)

 75(28.1)
 5(10.4)

 
 46(20.3)
 27(30.4)

 33(19.1)
 40(28.2)

 26(21.1)
 47(24.5)

 50(22.0)
 23(26.1)

 35(19.0)
 38(29.0)

 59(22.1)
 14(29.2)

 
 54(23.9)
 31(34.8)

 33(19.1)
 52(36.6)

 17(13.8)
 68(35.4)

 47(20.7)
 38(43.2)

 35(19.0)
 50(38.2)

 57(21.3)
 28(58.3)

 0.001*
 

 < 0.001**
 

 < 0.001**
 

 < 0.001**
 

 < 0.001**
 

 < 0.001**

* p�value < 0.05, ** p�value < 0.001
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 2   

 
 

 (Multiple Logistic Regression) 
  

 (p-value = 0.021, 0.025  
0.002 )  3 

 25  
(R2 = 0.25) (Table 4)

Table 4 Multiple Logistic Regression for predictors of job happiness of primary care personnel in 
   Samutprakarn province.

Factors Adj OR
95%CI for OR

p-value
Lower Upper

Position
     Administration level 
     Operational level 
Work duration (years)
     0-4
     5-15
     16-36
Family income (baht/month)
     0 - 29,999
     30,000 - 49,999 
      50,000 
Skill Variety 
      Low-Medium
      High
Job identity
      Low-Medium
      High
Job signicant
      Low-Medium
      High
Autonomy
      Low-Medium
      High
Job Feedback
      Low-Medium
      High
Work environment                      
      Low-Medium
      High

1.46
1

1
0.97
1.20

1
1.06
2.43

1
0.79

1
1.24

1
2.16

1
1.76

1
1.54

1
3.27

0.58

0.47
0.52

0.52
1.14

0.43

0.68

1.10

0.94

0.86

1.57

3.71

1.99
2.75

2.18
5.17

1.44

2.28

4.24

3.30

2.78

6.83

0.422

0.928
0.675

0.867
0.021*

0.439

0.483

0.025*

0.077

0.149

0.002*

Administration level = Administrators, Operational level = Nurse, Public health technical ofcer, Public health ofcer, Dental health 
and Thai traditional medicine ofcer.
* p � value < 0.05, Constant = -2.65, Nagelkerke R2 = 0.25
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